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ABSTRACT

The Effects of the Smart Docent App of the Museum
of Art on Visitor's Ability to Appreciate Artworks

Hye won Joo

Fine Arts Education Major
Graduate School of
Education

Sungshin University

Art appreciation in art museums 1is an art activity that allows you to
create your own meaning by communicating with the artist through the
work, and to carry on this in your life. Appreciation of works of art
requires the subjective thinking of the viewer. The self-directed attitude
of the audience toward the work is very important. Therefore, art
museum education should be audience-centered, that is, learner-centered
appreciation education.

Through this study, the researcher aims to provide a way for visitors
to approach easily and without hesitation in the untact era. The ‘smart
docent app’, a medium of art museum education, was analyzed. Also,
how to make the smart docent app that cannot ‘interact’, which is an
important element in learner-centered education, move toward
learner-centered education, compared with the interactive face-to-face

docent guide, the plan was presented.



This study confirms what kind of experience the visitor has in each of
the smart docent app and the face-to-face docent guide. By doing so,
we ultimately aim to explore the direction of the art museum education
program that can have a positive effect on the audience’s ability to
appreciate art. For this purpose, the effect was confirmed by allowing art
majors and non-majors aged 19 to 29 years old to appreciate art works

using the smart docent app.

The results of this study are as follows.

First, the smart docent app provides information about the artist and
the work, arousing interest and concentration in the viewer’s appreciation
of the work, and helping to create their own meaning. created their own
meaning. In addition, there were cases where using the Smart Docent
app actually interfered with the appreciation, and when using the app,

Operational flaws were also unintentionally marked.

Second, the audience experienced interaction with the educator through
the face-to—face docent guide in the past, and it was found that this
was more effective than the smart docent app in generating interest and
concentration on the work and allowing them to appreciate it
independently. In particular, I was able to immerse myself in the
appreciation more through the interaction of not only language but also
non-verbal elements such as gestures and eye contact. However, it was

also found that the current domestic face-to-face docents tend to focus



on information transfer rather than interaction with each other.

Third, in order for the smart docent app to advance to learner—centered
appreciation education, it is possible to not only provide information
about the artist and work, but also to interact with others for personal
appreciation.

It seems necessary to build a software interface. In addition, existing
deficiencies such as lack of guidance on interface structure and Bluetooth
location tracking function errors are compensated so that visitors do not

have any inconvenience in using it. I think this is possible.

Based on the above research results, it seems that additional discussion

is needed on the significance of the smart docent app in the

learner—centered art museum education and how to use it.
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