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Wekg Al ERF 377 0.24% 465 0.29%
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A= 2017
o & 2014 2015 2016 YoY
me Al GE HF

Skin Care 112,224 116,299 118,815 121,792 31.1 2.5
Hair Care 73,017 73,305 72,308 71,732 183 -0.8
Shampoos 26,198 26,221 26,336 26,418 6.7 0.3
Conditioners and Treatments 16,501 16,423 16,102 15,936 41 -1.0
Colourants 11,860 11,770 11,172 10,992 28 -16
Styling Agents 8,584 8,896 8,673 8,362 21 -36
Salon Professional Hair Care 5,592 5,698 5,745 5,844 15 1.7
2-in-1 Products 2,508 2,570 2,567 2,512 06 -22
Hair Loss Treatments 790 818 833 844 0.2 1.3
Perm and Relaxants 984 910 830 825 0.2 -6.3
Colour Cosmetics 57,828 61,020 62,307 63,950 16.3 2.6
Fragrances 47,160 48,108 47,197 47,345 12.1 0.3
Bath and Shower 36,798 37,607 37,752 37,763 9.6 0.0
Deodorants 21,167 20,946 20,570 20,137 51 -21
Baby and Child Products 13,006 13,379 13,531 13,817 35 2.1
Sun Care 9,642 9,745 9,684 9,829 2.5 1.5
Others 5,689 5,628 5,478 5,390 14 -16
Total 376,529 386,037 387,640 391,755 100.0 1.1

% 2]: Euromonitor International(2019) A4,
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ABSTRACT

A Study on the Awareness and Usage Status of

Coloring of Human Hair

Lee Ra-Jun

Major in Cosmetics

Dept. of Convergence Beauty

Graduate School of Convergence Beauty

Sungshin Women’s University

Of the modern people’s behaviors of appearance management to pretty
themselves, hair coloring has a great effect on the image according to
the changes of color, so it becomes more splendid, and there are
various color styles in fashion. Accordingly, demands for hair coloring
are increasing. Especially, it is also used as a means of expressing their
individuality, making various changes for their skin tone by adjusting
the brightness of the hair. For coloring, compared to the recent large
population that consumes a variety of hair dye and the frequency of
coloring, there are rather lower awareness of side effects and negative
effects of hair dye ingredients. And yet, various side effects appear on

the other side of coloring that can conveniently and easily be done, and
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there is also a lack of safety consciousness about hair coloring in the
consumers and beauty employees. Thus, this study would investigate
satisfaction and side effects according to the general consumers’
awareness of hair coloring, actions of coloring, purchase behaviors, and
hair dye uses. Hopefully, this study would be able to help establish a
product marketing strategy at hair coloring-related businesses, providing
the right safety information on hair coloring through this.

This study surveyed for 10 days from March 25 through April 3, 2020
with grownups in their 20s-50s in Seoul, Gyeonggi, and Busan. 465
copies were collected during this period, and excluding one copy with
no responses, 464 copies were used as data for the final analysis. To
examine satisfaction and side effects according to the research
participants’ general awareness of hair coloring, acts of hair coloring,
hair dye purchase behaviors, and hair dye uses, One-way ANOVA,
t-test, frequency analysis, and x° (Chi-square) test were conducted.

The results of this study can be summarized as follows.

First, as a result of a survey on their awareness of hair coloring,
concerning the impact of hair color on the people’s image, the average
was 4.45. Most research participants perceived that hair color would
affect people’s image, and as for safety to the scalp and hair of natural
coloring compared to general coloring, as they perceived that natural
coloring would not be that safer than general coloring, in the part of
safety, the research participants who perceived that it would be because
of natural ingredients, not chemicals took a majority (73.9%).

Concerning henna known as a vegetable hair dye, the black henna that
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could express dark colors to cover prematurely gray hair, which
contains PPD, too, was recognized as natural -coloring; however,
recently, as safety information has continuously been provided according
to the issue of the consumer safety watch, it is noted that the
consumers attention and awareness are changing according to side
effects. There was a difference between hair coloring at beauty salons or
dyeing shops and dyeing at home, and about 63.7% of respondents said
that they were skilled in hair coloring procedures.

Second, as for coloring, 81.096 of the respondents responded that they
had their hair dyed or experienced coloring, and as for the reason for
coloring, most were covering prematurely gray hair and gray hair
(31.4%), followed by enhancing the image (29.8%) and diversion
(25.9%). The cycle of hair coloring was mostly once in 2-3 months,
followed by once a month, and most spent 30,000-80,000 won at the
beauty salon. Even if 71.3% of the consumers perceived that the
harmful ingredients of hair dye in coloring were the cause for side
effects after coloring, most of the respondents (83.5%) did not have a
patch test (skin allergy reaction test), and this was because they did
not know how (25.5%), followed by they did not have a sample or kit
to conduct a patch test (25.2%) and they thought they were safe
(22.9%). For the commercialization of the patch test according to the
survey in which the execution of the patch test was very low, it would
be necessary to plan a product by which a kit or sample to conduct a
patch test easily and simply would be provided separately, considering

the consumers’ convenience and to prepare active education and
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promotion to spread the importance and use of the patch test in selling
hair dye on the site.

Third, as for hair dye purchases, most purchased it at drug stores or
cosmetic shops, most spent 10,000 to 15,000 won on average (43.5%),
and most purchased hair dye products for covering prematurely gray
hair and gray hair. In purchasing hair dye, most considered safety to
the scalp and hair (40.0%), followed by the desired color (30.9%), and
the ease of use (20.2%). Recently, as the side effects of the harmfulness
of hair dye in coloring became known, people came to put a priority on
safety to the scalp and hair. While previously, the color was considered
important in coloring, the present consumers attached more importance
to safety to the scalp and hair, which showed changes in awareness.
Thus, it would be necessary to develop a hair dye with safety secured,
which could minimize the side effect on the human body.

Fourth, as a result of an analysis of satisfaction with hair dye and
side effects of it, the research participants were satisfied with hair color
after coloring, and most responded that there was no side effect. As for
the kind of side effects experienced, most were ‘itchiness,” and the most
cause was ‘harmful ingredients of hair dye, and as for preventive
measures for the reduction of side effects, most were ‘the development
of hair dye with excellent safety.’

As above, through the research results, this study would allow the
consumers to have safety information and right understanding of hair
dye to consider to increase the effect of hair coloring and keep health

and be provided for beauty employees and hair dye-related businesses
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as objective data that can commercialize for prevention of side effect
according to low execution of the patch test and safe and healthy
coloring for the establishment of service quality improvement plan and

product planning marketing strategy.
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