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ABSTRACT

Effect of the characteristics of mobile live shopping
broadcasting on the personal consumption tendency

and purchase intention of cosmetics consumers

Jihyun Shin

Department of Convergence Beauty
Make—up-Special Effect Make—-up Major
Graduate School of

Sungshin Women's University

Recently, online consumption has increased rapidly due to the decrease in
outing and face-to—-face activities due to COVID-19. Mobile live shopping
broadcasting, which combines a shopping platform with a social network s
ervice (SNS), which was a communication channel for users, is rapidly em
erging as a new marketing method. Due to the characteristics of the mobil
e live shopping broadcast, where consumers can directly communicate with
the seller and purchase detailed product information without having to expe
rience it directly, the number of consumers using the platform is increasin
g. Therefore, in this study, the effects of the characteristics of mobile live
shopping broadcasting on consumers’ personal consumption propensity and
purchase intention were analyzed targeting women in their 20s and 40s wh
o had purchased cosmetics through mobile live shopping broadcasting.

The questionnaire method was used as the research method of this stud



y, and demographic characteristics, mobile live shopping broadcasting usage
status, mobile live shopping broadcasting characteristics, personal consumpt
ion propensity, and purchase intention were used as measurement tools.

The measurement method is as follows.

'Selective questions’ were used for demographic characteristics and usag
e status of mobile live shopping broadcasting, and '5-point Likert scale’ w
as used for characteristics of mobile live shopping broadcasting, personal c
onsumption propensity and purchase intention. For the characteristics of mo
bile live shopping broadcasting, five sub-factors were used: reliability, infor
mation, usefulness, entertainment, and interactivity, and five sub—factors we
re used for the type of personal consumption propensity: impulsive, individ
ual, rational, innovative, and conspicuous.

For data analysis, reliability analysis, frequency analysis, analysis of vari
ance (ANOVA), factor analysis, and multiple regression analysis were perfo
rmed using SPSS 25.0 statistical program.

The results of the study were as follows.

First, as for the correlation between the characteristics of mobile live sho
pping broadcasting, personal consumption propensity, and purchase intentio
n, reasonable variables among personal consumption propensities did not af
fect reliability variables of mobile live shopping broadcasting characteristics
and conspicuous variables among personal consumption propensities. It was
found that individual variables among propensity to consume do not affect
informational variables of mobile live shopping broadcasting characteristics
and rational variables of personal propensity to consume. All other variable

s were found to have a significant relationship.



Second, as a result of examining the difference between the characteristic
s of mobile live shopping broadcasting and personal consumption propensit
vy according to demographic characteristics and mobile live broadcasting us
age, the average monthly salary income item in the difference in purchase
intention according to demographic characteristics and mobile live shopping
broadcasting usage. There was a difference in all items except for .

Third, among the characteristics of mobile live shopping broadcasting, int
eractivity and information did not have a significant effect on purchase inte
ntion.

Fourth, it was found that only rational factors among personal consumpti
on propensity did not have a positive effect on purchase intention.

Fifth, looking at the effect of mobile live shopping broadcasting character
istics on personal consumption propensity, interactivity affects conspicuous,
innovative, and rational factors, usefulness affects rational factors, and ente
rtainment affects all factors except innovative factors. appeared to be Relia
bility had a significant effect on conspicuous, rational, and individual factor
s, and informationalism was found to have a significant effect only on inno
vative and rational factors.

Through the above research results, it can be seen that the characteristi
cs of mobile live shopping broadcasting are important variables affecting pe
rsonal consumption propensity and purchase intention. In particular, it was
confirmed that the characteristics of mobile live shopping broadcasting and
individual consumption propensity are important factors influencing purchas
e intention, and purchase intention is formed by the involvement of each c

haracteristic of mobile live shopping broadcasting and various factors of pe



rsonal consumption propensity. .

By empirically analyzing the marketing effects of mobile live shopping b
roadcasting, this study is expected to be utilized as basic data for marketin
g strategies and follow—up studies using mobile live shopping broadcasting

in the future.



g

FAI U 712

<]

ohd

4o

Bo
i<

ol

—

O

iy
A

ol 7}
ol

i

3} oo el ]

15

H] A

A A=

o] 1
= =2

Moz

7

=)
T

o)
i
olo
o7

ils)

e, SAWHE A 1319

5|

—

[

el voe] W

[¢)

et

2

e

2021

o
Tor

ToR

Mo
X

=0

i

5
30

o] =

.

JH
-
B

o
!
-
E
M

(minbong?2128@gmail.com)




Ay o

Eol vE & FA7] whEYH.

g He

3

1-1.

SIELES

oz
it

)
oH

il
ize)

ol
4
s

"o
!

2ot dholn

ol

1-2. =upd 2ol

4 A8,

1-4. =upd o]

el

ol

1-5. 2rtd go]



ot

M2 el

io
ol
4o

et

/o
!

1-6. ®upel eholn

o
Mo

1-7. %ok eho]

ol

1-8. ®upel eholn

il

N

o
o
el
o

et

Bo
4

1-9, ®upel eholn

‘W/vo

1-10. Entd glol B

o
1o
el
Hlo

—
fite)

!

Ho

=K

=
=

QA Zwl



D % A PEEEE
® wEoln @ 1z
® wh§ e

@ v 1A @ 1}
© H-Folrt @ 13t}
© w5 2=+

1-14. 2utd gholB & BE Fol RIS FaA 7IEF Anjxpst
@O w5 AL @ 22X

® BEoltt @ 14
® w5 22

2. e A AuAFo] BE EFIUh
A% e 2ol vE o F

2-1. HA MuAE & AbgerRd @el Abgstal 9l

@ =5 2P A e @ agA gt}
@ H-soltt @ 1%
©® w5 LB




2-2. A M| zof wmEA A Se= Holth

@ w1 $ 2@} @ 28Ae
® wEolth @ 22
® o

2-3. H2 Aulze] g 5740 we ol
D oS A @ =

® BEoln @ =
® wh§ g

@ vl aRA g} @ aaA%Y
® ngol @ 22t
® v 1P}

@ Wi 1A @ x|}
© H-Folrt @ 13t}
© " 2=+

2-6. 17} BA=g Fujsty BRelol Al A@ama)
O KEEE R @ =AY

@ H-soltt @ 1%
©® w5 LB

D e 2 A 3 2@
@ HEolth @ 18}
5 W



2-8. &<l 71k o] &3 4xm|sh= Holth

O w5 2FA LS @ g g}
© HEoltt @ 19t}

® v 25

2-9. Q1 = AL 713k Fu g

O w5 2FA L @ g g}
© HEoltt @ 19t}

® v 25

2-10. 243 E AFS AEd

O w5 2FA L @ 2EAR
©® HFoltt @ a2t}

® w5 25

2-11. g o= Ay = AEFS Ao

O w5 2FA L @ g g}
@ H-soltt @ 1%

® o

2-12. S == EAS 29 AF glgete Fulsts Holth

@ W§ aEA e @ @A
® wEolt @ 22
® o

2-13. 714 2L WA AchA ARG g FAE S Aol
© vy 1A @
@

® wEolt
® o e



T dY .

3

Eol vE & FA7] vhEYH.

;01_

W

3. hge Tl 2o

—

1

A =

o

180l HIFHoz A FAL

0



3-5. e OR% mud goln £d WA Agte AEL )

® wh§ g

4 e ATFAANYE AT AT YY
AF F= 2ol VE 8§ 7471 g

41 FAte) el ol g B

@ 254 o] s} @ 264 ~ 304
@ 3141 ~ 354] @ 3641 T 404
© 4141 ~ 454 ©® 4641 ©]%

4-2. Aol AP FAGUA?

® 34 @ #4H4
® 374 @ Bol/AH v 22
® A% ® A%
GETEE =

@ 71e

@ 1007wt @ 100RE o] % ~ 2009w Rt
@ 2007kl o] % T 300%Hd mRE @ 3007kl o] % T 400%Hd mRE
© 4007 o] %



742

)

U 7t?

FAl 72

)

olo

]l

o)

el
o

Bo

\.—_mﬂo

oy o) oy
— M O

0000

A

st EEe dvtd A T

742

ol

= T Al 18]

2 3 A3

SRR

o

B %O

o
TE T
,Ll‘._,LI‘._U‘._
[ELANEIANON!
oM O

0000



A7}

N e R
'~ NN

O0O®

Xﬂ 3L
= =
)

3T
=3
0
o1l

o

e (

]
=

T Xﬂ Y
= e
, ¥ Al

lo

M =
.

p

= 879
£
A

°l
9
%

= N B

o)
®
®
@

AU

L=

AE SHFMHA das #FA



	Ⅰ. 서  론
	Ⅱ. 이론적 배경
	1. 모바일 라이브 쇼핑  
	2. 소비성향
	3. 구매의도

	Ⅲ. 연구방법 및 절차
	1. 연구문제
	2. 연구 대상 및 자료 수집 
	3. 측정도구
	4. 자료 분석방법

	Ⅳ. 연구 결과
	1. 조사 대상의 인구 통계학적 특성
	2. 모바일 라이브 쇼핑 방송 사용실태 
	3. 모바일 라이브 쇼핑 방송, 개인적 소비성향, 구매의도 요인분석
	4. 모바일 라이브 쇼핑 방송 특성, 개인 소비성향, 구매의도 간 상관관계 
	5. 인구 통계학적 특성에 따른 모바일 라이브 쇼핑 방송 특성, 개인 소비성향, 구매의도의 차이분석 
	6. 모바일 라이브 쇼핑 방송 특성 및 개인 소비성향이 구매의도에 미치는 영향 
	7. 모바일 라이브 쇼핑 방송 특성이 구매의도에 미치는 매개효과 검정

	Ⅴ. 결  론


<startpage>10
Ⅰ. 서  론 1
Ⅱ. 이론적 배경 3
   1. 모바일 라이브 쇼핑   3
   2. 소비성향 10
   3. 구매의도 17
Ⅲ. 연구방법 및 절차 20
   1. 연구문제 20
   2. 연구 대상 및 자료 수집  21
   3. 측정도구 22
   4. 자료 분석방법 24
Ⅳ. 연구 결과 25
   1. 조사 대상의 인구 통계학적 특성 25
   2. 모바일 라이브 쇼핑 방송 사용실태  27
   3. 모바일 라이브 쇼핑 방송, 개인적 소비성향, 구매의도 요인분석 29
   4. 모바일 라이브 쇼핑 방송 특성, 개인 소비성향, 구매의도 간 상관관계  38
   5. 인구 통계학적 특성에 따른 모바일 라이브 쇼핑 방송 특성, 개인 소비성향, 구매의도의 차이분석  40
   6. 모바일 라이브 쇼핑 방송 특성 및 개인 소비성향이 구매의도에 미치는 영향  50
   7. 모바일 라이브 쇼핑 방송 특성이 구매의도에 미치는 매개효과 검정 58
Ⅴ. 결  론 62
</body>

