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4 29 ge-rs/E7] 7.3%
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6 YA AR 2.7%

7 gt 2.6%

8 AE AR 2.3%

9 A AR 1.4%

10 22X 2 ) FA 1.4%

<E 24> AF A= 2l Ad2
(A Th HCI Lab, 2003.10)
AH T
W] 31 2002 | 2003 | 20043 | 2005 | 2006 | 2007 .
SMS 403.70 | 412.22| 420.35| 427.74| 432.11| 435.58 15
MMS 16.04| 12418 | 350.00| 430.00 510000 630.00| 1084
il g 55.000 78.00 90.00 10220 11210 124.30 17.7
Ezlad AL 50.00| 170.00| 258.80| 299.00 32610 343.80 471
ALE == | 11000 230.00 32000 360.00 380.00 400.00 29.5
Hpel Wk 76.30| 120.70| 179.40| 250.90 289.30| 336.50 34.6
Xkl A ¢ 98.80 | 210.00| 358.00 432.00| 499.00 550.00 41.0
LBS 124.00| 29210 529.00| 786.00 820.00 850.00 47.0
M| 2 60.00) 12310 389.10 780.00| 1,629.00 | 2,200.00 1055
A48T Rl = 43.00| 113.00| 257.00| 334.00| 383.00| 420.00 57.7
715U HE 89.00| 95.00 118.00| 125.00 134.00| 140.50 9.6
B4 o) 98.00) 100.30| 10210 10240 10450 103.00 1.0
Z=A -2 43.000 62.000 8580 119.00 129.00| 138.00 26.3
71e} 63.60 12890 185.30| 248.63| 277.83| 326.22 38.7
SHA) 1,330.44 | 2,259.50 | 3,642.85 | 4,796.87 | 6,025.94 | 6,997.90 394
(9l - Aol 9, %)
<¥ 2-5> 1) 2ntd ZeHl=AA
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AdE Agst= FefolA AT AR PCE ERAFLE AHESHAIRE PC
ofe] 11 WET go) YR YE I FEF T 105 AAL =2
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Ht] o Al 1,562 12.5%
wuky 7)ol 1,004 8.0%
(9] : 94
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& gRHA . o 7

_,d
o
QL
o2l
.
N,
Ly
o
o
ofo
ol
kl
o
o
ok,
rir
o
2
=2
o,
>

AR R okl A AR AW
(Information Technology Acceptance)e] T3+ EAl= A Fe o

/ol wel sttt

ATE ZTEHLCE Davis(1989)8] TAM o]&& §8& £& 43 o

_35_



<l

A &

L

| -

l

al %

52, ZHld A Y

)

H
e

H g

&S

A 2§

L

So| AY AH2] AHgo® B AgA el of

=4 AHYY A Ar2e

T2A AR

1

(o]

B

AA A

FozH Hr7e9

=
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o
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_
no

l

do A= $A4 Davis(1989)7} o] 24 By oz A A

:l-o

Ag3 ALgAY 4Tl B

PN
=

d

I TRA), A& A=

&

7]
gﬂ

=
[¢)

1

o
gl

Ze

NN
=

g

d4(TAM), &41g

YRG5 G Fa

1}

TFAHoZ AWE LA

G

(¢l
=T

o)

=
o] F&H=

PN
=

s} TPB), 7]

o

AbEAY] EHES AFAEE F

KR
#4 W50
— 36 —

L

L

Is

T
-
]

]

=8

A=
R

yl 7kA o]t}
o] 2(Theory of Planned Behavior; ©]
3]

=

g

I IDT)¢]th[Venkatesh and Brown, 2001].
=

o252 °lFA H 7HAE YFoAAR, o o

3

3

%=

(Technology Acceptance Model;, TAM)
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A A= Davis[1989]9} Davis, Bagozzi, and Warshaw[1989]7}] TRAE &
Boz o A4 dEst YE T AL FE HPaclez Az
FE&AT &olAE TALE T JVeFEEAR olF AgE PEolEoR
2 ol AR AEI|E W3 HEe FFdEE TS
B APER BFAE 5 3tk FA WAFHo| 2L A8

=

< AdsEs AHE AR 1Fs B Fow

fuj
B
=)
[oN
0
o
(o}
L
=
rr
114
l-‘]I
o
[ o
rg
o~
O%
offl
1o
£
v
oZi
ko
r o]
Al
I
el

= o] & & 7H(like) T B & 7H(dislike)2 E}
e A7oz Aowa 9rhiy d”o] Allport[1935]E HES " &Aooz

(predisposition). 7 &F¥ AHA'o=w AHostn

Ajzen[1975]% 854 SHolA HEE “Folzl it sl A&LHo=
o]a e vz AQl whgs dodle Shad BF R Aosta o A

718k ®=ol thdt Aol A9 fatstttm @ 4 vk RHHO,

Triandis[1971]= B2 "9 5 BF7 A3 &A Yo E

11) o714 - AAAA A g ez EA 8=
sl A HSte] piAE Holo A tiArS AlE, B, A Fol B
AR7|49 o] FYgss ARAAH, PC, T2 a3 Fo] Uit ¥3kd 4 gtk A}
HE2 ole gk s el Aol F53 A4 dAAlst] F4H 52 FA4A F
7heF Bl HsA "tdi= Ao|tiDavis, Bagozzi, and Warshaw, 1989].
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Uo7t e AL st 7 (liking/ disliking) 7 #HE olo|t]ol” &
Aot glol 7HA(affection) 8918 FA|st

AbsHA #AS sg/vlagoer FESIT gtk ol# 3 BEe
HEW <F 4-1>37 Zo] A 7HA <& zk =t} Berger, 1992; Fazio

oX
e
rulo

and Zanna, 1978; Greenwald and Katosh, 1987; McGuire, 1964; Smith and
Swinyard, 1983].

£4 -8
1 (Valence) L A4, B4, $44 548 %%%_ﬂr% Aow, e B
giigolet stelete st WlEs), FHAlS RE2AZ F dths el
He 34k me vegke] 4wt gave Jow Agee 3 s
S0 (extremity) |9 AEE OB OIS o$ AEEA] s okathe] 548 gt
= Aot
e et Mol g stethe slow AbgES tde] Wk =)
A3 (resistance) | A FsAL W2 o} A I Wstel &5t 542 Blte 3l
t}.
W= Algto] Zatstel ube} o g o wstaigithe Ao AL
A4 A (persistence) |52 el g 578 52 wlsgte] gert Fag oz FH49l ¢
== ygsiths 2 Qrg
T AbgEC] i diE &ty 9 Y-S xEAITE Aow
e g gt aae gt

HAe AEAHQ] g 2 <ag 4-1>3 Zo] 21X F(cognitive), A
A (affective), 3 FF(conative) THLAR FAEH=E ZAeE THIIFHUG
[Rosenberg and Hovland, 1960]. 91A1& F4Q84 = thAH (object)ell th3+ Al
BE A4 2 (beliefs)& Zath BA A FHALE el ek AL
9 TH(feelings) B& S ofrlsin], BFH FAHLALE tdd g A
E9 53} 733 (tendency)= & v]3T}.12)

1) 2 A7dA ool 7H4a $aE 9 BES A A A, feeling,

2
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oI BN S
V[P PH9A FELL

=) (Z &) (B=2L)

<3d 41> g2 AFAA A 7HA FH8L

A doiel] oA EHZd 3 AFSdAe <2¥ 4-2>9 Ho] ¢XA
A FH84 Add AAH FH84Q] Ao HEY 24 g0z F
&otal, Hes BTy FAH84# & F ds FFdrd IS £
737} ¥ 4 o|t}t[Batra and Ahtola, 1990; Zanna and Rempel, 1988]. =
3 & 9] & (behavioral intention; ©]3} Bl)= Bl L9 T4 QA7 ofye}l El o
o8 FFS wow, dA FFH DA HAHL FFE d5ot= A

AEZH1 A= Ao]t[Miniard, Obermiller, and Page, 1983; Warshaw,

rr

=

Fl

1980; Warshaw and Davis, 1985].

affection(affect), emotiono]t}. AFZ A0 ¢ ol5 wo]E2 o7 2ol Holal Qi
Feeling> #}7H(sensation)ol] thaf Abghe] nlfo] Wolzoxe =71 AdE 23},
affection(affect)> 214 7+43 o2& oln|glt}). Emotione Al&o] ul3- ZAE A
Hisle ZAEsk 7Hg(feeling), 75, SAA Wsl(Es, B A kst 40 H S
Zath MISeI-EellA] T4k el digk @2 F = affect9) emotiono| Tt}
[Compeau and Higgins, 1995; Compeau, Higgins, and Huff, 1999, Venkatesh, 2000].
Fishbein and Ajzen[1975]2] €)= o] & ol A affecti feelinge T-Alsl= 8 4= od4H
I 9o, emotiond &ujE Hol AgRe] nlg-g FA f Aol FEol S A
S Bl Ao w KAk o A /1A 9E 5ES d=gsld oy g 9
Ak, o] EHEoM= feeling¥} emotionS "FHA"0 7, affects "FA"T HHFAL A
F715 A A
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02
O
o
H1

02

=
e

<2¥ 42> A4, 24, HES BFE, BFI 2

3l wet A= 4l(prestige), A #](fun)
T A afle] HEd FAHHoR

olgA AFA=7l H=s REEo =dFHT e E UE HIAE
Trandis[1980]¢] Bl T o| 20| it}

olgg nlgoz o o2 WS A AP Aol Trandist

o
o
rhu
rlo
=
e
0
o
e.
=
jab]
5
Q.
=
N
D
i=2
p—
N
1
lo
o

Fishbein and Ajzen[1975]¢] ElZo]Zo] iF& /U5 AHH 8AE

= g 8oz uysta glof gRedd FEEH o v FFsa

UL F, 2= A EY AT JYE F= FAoFE A F 8 <Ql(social

factors), 7+ (feelings), AZ# Z I} perceived

A d%s £t T 281 44 dsde §8 =% =
7}

A4 zZZ(facilitating conditions) 5% #EA S Zt=tta F4351 AL 4

consequences) 82150 8

Ol



2ol 4 FH A

ol

7

L
&
3’3
i)

(@) T2 A FFo|E(TRA)

TRA(Theory of Reasoned Action += Fishbein[1963]¢] 7]t-7}7]
(expectancy-value) o] 2L FAste] AYH o]2oz A3 A o)A da
AA o]l Q7 WEL dSsleH o|&HUATHAjzen and Fishbein, 1980;
Fishbein and Ajzen, 1975]. TRAS| A Al&e] A F2 F-Fo = (Bl 23] Z
A=<, o Bl HEA)S F8F 1% (subjective norm)ol] ojsf A H

&til, %7Hevaluation)= o3t Ao w3 “YA A H7HH wH3(an
implicit evaluative response)'2 &3}

A = Zbl =G

SH T FHEEN)E 7R Adnb)H £&F7](mbyo] FFS
om, <18 4-3>9 o] TRA R Aoz gexo =u7 FHo)
BIE Q430 B Aot THA Ade B4 AY we g9 A4S
o A€ 7|d@"e ulsly, -85 7](motivation to comply)= ©]&59
e EgslHe 577E vt

SN = ani . mbi
13) Fishbein and Ajzen[1975]= 92 18-S “7191¢] dso F 837 JaF2 F=
AbgEe gk A1 A7} o R Aostar k. o7 GEE o AEES U
?l(agent), A AlAKreferent), &A% Hreference group) To 7 ® = Ut} o]EL
Yo o ARl A S P Ao R JIgE = AMEER S, A, §

5
%, AN Fol el & 4 gvk
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Ajzen and Fishbein[1980]= TRAOIA 4ld, 7}, Hl=, +#4 73 894

9] 51 &= (exteranl variables)’ 2} 3} t}. o213k 9|

o FHA gl g2 FH sl ool E £ Qe
A

TAA W, AA BYE, AAE AEASF, A5, 3%

o

_IZi

EH =)

[
=
ng
il

HEZBD

THE A I
S2E7|(Sbme) [M| T TEEN

<33 4-3> Fel4 P o 2(TRA)

Davis, Bagozzi, and Warshaw[1989]= ©|& SR WMFE= Al2dH A4 &

4, 1A A FeE(cognitive style)s} A A (personality) MF= Z 33t Abe=}

~—

=4, A% =4, A 2L TE ZeAse B4, ANH 9, 24 54
M5 5 B W5Se] WF £ 4 dvx TP oFF TR

%3 A7E olg FoplA AZRY e, TRAY AFY, Fa 7t
49 A%, TRAS @4 2 @47 So & thaolitkBagozzi, 1981,

>
i

1982, 1984; Ryan and Bonfield, 1975; Saltzer, 198la, b; Warshaw and
Davis, 1984, 1985, 1986].

(3) Al ¥ 3 Fo|Z(TPB)

<13 4-4>29] TPB(Theory of Planned Behavior)= TRAE @&3 o]&
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o2 “AZ% 35 E A (perceived behavioral control; ©]3} PBC)” &910] 3=
7}E] 91 THAjzen, 1985; 1988; 1991]. o] AlZSo] ) S3o] Apale] 7kd 7]
3ot Add wat AdE FFE AU FAE A Hoe A AR
=3

PBC = Scbi - pfi

AA3 713l w2 FA Ald(control belief: cb)I AZA4H A
(perceived facilitation: pfioll 23] ZAHEG. o7 EA AdL 79159
242 713 9] 7H8-(availability)& A Zste BEE Tshn, AAH 2
< AFRE 47 AT ol AT VFHY FoHLS Hrtsts A AnE

o},

Ei=(A)

FEH ABEN)

<28 44> AFH PFo]2(TPB)

A% 2 MYeE ¥ 4 g, FAde A% Bl Bud =dsAmn
Fd groz Ad 99 oEee AUSA Dk F, ABEL A

{0
)
=
utl
(o,
_0|L
rlr
ix
r{r
1
o
12
N
i
S
1
b
e
&
gz
=
aQ
e,
o
3
=
=
®,
5]
=
Q.
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Miniard, 1995]. o]& <A FAl(volitional contro)2 AW & 4 Ql=d],
T AMEE] A4l PEes A gAgR FA Jhesithes A7
Sy 2y 4718 oAdllA ERol Z'A RI Ae= TAsHA Hoh o
g8k oA FAVE 2 A" AFFAZ VER AAREY Pl dTFE F
= Zlo|tHAjzen, 1991; Madden, Scholder, and Ajzen, 1992]. MIS ¢ 9] A

mlo
lo
=)

o]g1dt TPBE o] &3 AFEL hE S E Mathieson[1991]7} Taylor and
Todd[1995]¢] HAFEo] Qlx, o]EL TAMzI} H|w3}e] TPBe AHgo] ¢
T TgS AT

4) gAlgitol &

AR7|EFEdM B B2 FQ o222 Rogers[1983]¢] & 4l&1to] 2o
AUth HAlgAe B2 mHAR, 2l E, AE Aedl, MIS §¢ ofz &of
ol 4 &&F 9lt}[Mahajan, Muller, and Bass, 1990; Zaltman, Duncan,
and Holbekt}, 1973; Ajzen and Fishbein, 1980]. & ol A= MIS &7
A A4l B2 THET

AR AL "FAY g o AztE MERL 7]
oltol"zg AHoFo thh FHAeR HHI ot olHt AAHo=m A
AEE gL "sE s A4 H(qualitatively) 2B T2 HRE 7
=, otolt]o], AF, AFE"E BT gtk Haldl i3t Ay Foe AER
o 9B JFESo A HEd AL =2 THFtHEngel, Blackwell, and
Miniard, 1995].

Hilol thet 57 BHEY YA FHE A M AR EFE 5

|

>
ot
o
o

A=H, o5 (1)d%EH (continuous) A, (2)F 4 ¢ (dynamically) 43
A1, (3)E ¥4 (discontinuous) 3410 2 1}5o] X th[Robertson, 1967]. 4
£ A Avder AFA Jles AHse ARG 7T Vles WY

- 44 -



ANFE AL wET BA d4% F4L sl2e] 74e At A=
2 J1%e 328 AL e, 49D J16e WYAINE AL o

BAuoE BA4Y HAL SRS BEALL WA S Y2 7]
o

agx Fae] dnls "ALE] Al AH(social system) W] FAHYLE T
A 7ol BaE ol 54 B E(channe)& F3f 9At4-F(communication) &

ZHel® AHlol 71E Jled Wlusty AR Jles AdYsiEl A4dsie
), A8 A", He, BE AR AEuA
Rogers[1983]= HAilgitel 8 SAHEZ AU A oF, 384,

oXx
ol
©
o
)

o AHA o] H(relative advantage): A}&Ato] & 7|Zo AHTE FAlo
o outa AdHE A=

34 (compatibility): AF&Ae] o3 o] 7|2 A 71, "HQ, 7A
33 v 2AHE A=

o B (complexity): AR o3 HAlo] o]gar] olyrim Aztahe

ek

o A EA(trial ability): A}&Abo]l o8] Aol #8457 o)A AE(try)et
A (experiment) B = = AR
o T#/J(observability): AF&2tol] o8] o] EI(7E, AT F)EZHEH

9l = 23_11:_
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Moore and Benbasat[1991]= ¢4 AF3F oAl 7FA e dubdel g4l
54 8R1E oldel BRI FHEEH W 7HA 89d5S FIIIA=H,
o5& o|wA, AL, 7HA43, A3 HAAolth. Moore and Benbasate #
§H7|e BHHoR sfj4ste] 7AEF 23 dAdHoE Urda o]
o W3t 8 =FES sty AR AT BEEE 53T £3 o

b
)~
rulo
5

Moore and Benbasate AHdAde] et &4 T+% 7|

T o] Ze il FHAH JleAY AFENAE Rogers
of #rEgE AT AYH 7HA HAEAE FA A=A Agarwal and
Prasad, 1997, Agarwal and Prasad, 1998, Karahanna, Straub, and
Chervany, 1999]. Moore and Benbasat[1991]d] &3] F7ld Falga EA
se ge 2o,

o o|mA](image): 419 o]fo] ALE] AlL®l ol A ALE-AFE A] 9(status)
FeAT AL Adste A
o AdA(voluntariness): A2 sHelzt7t A o] wiAE AEA A=
A ZAE e A=
o 7HA A (visibility): FHAH AEATE AL FpAHeR AN E

%

mlm

+

rr

%2

—

—
A &1 4 (demonstrability): 84S o] &3 A3}7l § 3 H(tangibility)=

o
b
i)

g

o~
rr
H

2. 71%4 459 (TAM)

Davis[1986]= TRAE 7t & 3&le] TAM(Technology Acceptance
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Model)& AltstEed, o] EdE F3 AHSAe] FR7&9 F4AHE
7HE 2 Ahe Ao r JUstgui <2y 45> #F=F). Ed, I TAMo| #
2= HF AMSA A FHE(end-user computing)o A AE-AFe] WE S AT
@ Aoy, A 37 H(parsimony)t o] 2H HFAHE 5T FoE 7
54 th Davise TAMOA F4838 W4z F 7AXE AASGGed, &
< AZd F&4U)F AZ4dE §old(E)eleks Ay Wagolth

#=o|T
BIEA) Ly amo2
(BI)

\__O
i
"3
1>

X2t
S01E(E)

<3¥ 45> 27|19 7|e48 24 (TAM)

Davist AA9 W4T “23 BRANA 54T S84 2P0l AR

4% 472 FHAD Rolot A FuH #8/2 AT, F4

E AR BEY A2EL BE ¥ J|golA YIE o$Y F 3
= AT 2 A5ttt Davis[1989]= TAMO A Zad = 71x g

Hed AZ4E §447 gl g FHAETE NPstd 7|47 g
A= 1527 9] ALEAEANA A
A, GolAET AZ4E F&A0] ol & d¥FHe| A= AL HF
st

Davis[1989]= 7]¢] (IBM)¢] PROFS E-—mail7} XEDIT 34 ot]e Ap&
AE5E gdez 3 dFda AZE FEAT @R8Il AETA
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(r=0.63)7} SA&& EASAL, AAH Rl FAol&TE ATHHA
(=045)7h AL AZ33ch. tiokBoston i3l MBA oH AHERIE
F+ IBM PC 7]Hte] Chart Master$} PenceptAl<]
2 3 Aol Az {&AH o]t 4o
AFatalth. 2da TAMe] 7HHEQ Aztd §o] 43
&4zt AARA, A" F&A4F AT o838 HH A A

Ao g =35l ¥E3 Davist Bagozzi and Warshaw[1989] ¢}
TEL 2 TAMI TRAE Hluste dTE Fdstd TAMY 7MdE& EF

o

o] TAM Edolx g = M9 7] 4 (mediating) H&o| wefstar =zt
ol de &Y A FEdmd HHPHor FFHo JS5S FHIA
ot olol] o5& <Y 4-6>7 Fo| HEE AT TAM 2L A3
I, o] AT ofF e dFENAME HEes A TAM Edo] F

QA AFEHA gthDavis, Bagozzi, and Warshaw, 1992; Jackson, Chow,

[

and Leitch, 1997, Igbaria et al, 1997, Straub, Limayem, and
Karahanna-Evaristo, 1995; Szajna, 1996; Venkatesh, 1999; Venkatesh and
Davis, 2000; Venkatesh and Morris, 2000; Venkatesh and Speier, 1999].

14) Davis, Bagozzi, and Warshaw [1989]:= TAM3} o]¢] 3t o] 221 TRA%}E] vl
AE AASIATh ©]5& WriteOneoldhi= =22 A4 E o] 8-3to] 1077 2] MBA
R e = EH"“’E skl A ATE FAstdetl, A7Aa3 27)d 1A%
&9 o] A2ELE AN §9 o] & oo} 14 § Al Al2El o] &t AddATE
=035 %94@% AZaATE Eeh AgkA o R o] §-eojel AA] o] 8-1lel = r=0.63
o] #A PSS BAF YLt TAMS] F8W450 Azte 4843 fo)Ao] o]
kel @A A Davis[1989]¢] A9} FAslA 8ol §oldrnnt &2
Aoz BAsgLh A Axd olgslus olggkel 1A v
Ao, TRAS F3#H FH(SN)2 st 2 25 Hrh
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olg2o %
B H e < p| AKOI2
(BD
X2t
E0I4(E)
<19 4-6> g = HE7F A=E dAo 7= T2 4d(TAM)

Lu

T3 Venkatesh and Davis[2000]= TAMY] $EHETELS SRS ALFH

W ZERAAFRA A, AL, oluA)et JAF =T ZEAA(AHF

#A@ A (Gob relevance), =% FZ(output quality), ZAI A AH(result
' 2

o]4)g SRR st TAMIte] #AE AF

sdo] TAH Z|AEY TIA 29 £9 olQ), 2128 o4 1Y 4F),
T3 28 olg 3MY)s Fud AN A5H G AAH =7 =2
Az 59 RE 9505 E0] 7B TAMEDS] B5 9% Badge 2t

Aoz EAEQTh 28T Venkatesh and DavisE TAM2¢| A A zte #-&

gol Z4o] HE o= THA L) TAM AFEeNA of W7} B2
% ol 52 B ABR=0601H)5L A4Y Foldnct AHAHS 7}

H7] WEelgtn dgstn Uk

_49_



0kt
o
>4
T
2z

1A
s
2
af
0z

2tE 224U
0101 Xl h 4
f ol2a=®y | amoe

X0 By

Xlztel 20/4(E)
%E‘_}\I %Jél ................................................................................................................................................................................................

TAM

2 Api

23 #Ae) o]u Venkatesh and Davis[1996]
oz AYRASEL ALAYEH, ok AvEs, ABH o&r15A

(objective usability), ZFEE HTFECITHD) o|F2 ALgAd &5 HH7]

rlr
E
it
ofo
2
oX,
o
ol
st

15) Venkatesh and Davis[1996]= A2} -g-o]Add] kS
22 sdeln T 7HA A2 S ArlETe AHFe
A AR A B r=048 om) A A4

a8 1T4 0}71]
& (the ratio of tlme) 9413] sk, A7

78‘6&1})7} o] 43k AJZHS W]L3H(AET}
A28 o]l g AZH/ ZEA A AE o] 4 A7NEl] ABAA o|brl5Ae AT o

)
o
= o
S
&l
;“:
1d
rlo
ol
oo
X
S
B
o
by
I
rlo
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4857 2L BYS FFHATH

OlZ22o=@B) —p| HHOSB

TAM

A
(=

Adjustments

<13 4-8> Venkatesh[2000]¢] #A|ZtHl fo|AdL Aoz 3 3

Venkatesh= 94 XALE AA|SlY <29 4-8>9 et HEES 4
ta=d, HEERS Az A" 23 AP FH= Al 7
Zow zbzt 587, 1457, 4379 AR&AEClt. o5 us - Fd 7|7
(T1), Al&" AME UHE F9 7|IHT2), A|£% AMS 3Ad F 7|7HT3) &
2 ol dEo SEstAT BAZI TldA= Anchorse] 3B H=

olN
ol

BN

16) <19 4-8>o] Yt W&o Anchors & FFE|(A 2B 2 AL8-oA ALE-A}
Eo] Agele §olde P& %~ olutd Alvd(general beliefs) W52 23},
Adjustments, = A]~8l3t A5 #-8-3le] ALE AFlo] Z7)she] uwhel Ala"le] Tgh
JQLO]H" zAse AL ¢ lLE}. 2 Anchorse]] 3| 9EE WS By

8- WE% Aol E7HE AlFE7A AdE §oldd S F= durEd 89l
F= FA xska Aol 571 el we

= dssid Aot
- 51 -

rr rlo

ol _>;
_O,
E
<24
=)
)
E..
(9]
E

2 m{n

mm r[c.
e
g "
)
0.9.



rE
iy
ﬂ-ll i
s
A,
N
i
ofo
o,
oX,
=2
of

S Fo] BF Fo5l¥ e}, Adjustments W

G
=

TEL fFolskA st
28 A8 Aol FUkskE T2)A= Anchors/Adjustments #4590
BE froslth T3eA= Anchors W4E 5 HFEH =0l (computer
playfulness)3t #9312 @9k}, o]£9] Anchors/Adjustments WHFE-2
BEF AZE goldd dudArzt e AR yEET HFH =eldol
#ol8hA @& Azbo] s Venkateshis AFEAES Al 2F AL HPol
S7hetel wet 274 ZHRE ZHFE i FR7F FLE olHE A
7b VEbE o2 s 4 5sit
Venkateshe] &0o]A4L& Aoz 3 o] AFs ZEZFHoF Venkatesh

and Davis[1996]& Hd+E& Z43F 712 2, Venkatesh[2000]= TAM<] r|z|

o

ATAM AZ4HE Folds THLE @ A A7 w4 THLE
2 TAM2 75 F@3tste] shte] dFolA TAM d77F s3H7E A
et A.

27H o2 TAMd| &3 Davis[1989] AT o|Fe] MIS Eofol A A<
o ol2= AFEEC] AFHI=H, B AFdA ol EFFT 27 TAM
TELZ Al 7HA BEA4E Hola lgE Tofstdlnh ol TAME Fdst
2=

g2 o253 H| i (comparison)dt A7, TAME

2

1::

~

(replication)d 17
% (extension)3te] R AFE FASAL} FLWFE EFF A7 5ol
th. o5 TAM AT7E5L WFE TAMS] 712 7H4& AAGHL

TAME 2utgtd AR Zlesd Rl 2A AR e A
AT AHHE AFEstH <F 4-2>9 Zoh
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A2 A A = Ao AT AR
o TAMEH S {847 go4 83l o
| BM 3 P2
Davis | 71 §8-9801 | L0 o ARSA el AR-ET} o)y,
(1989) 3} ITe) AREAL 8- gﬂg ' Fe&Azre) A vt
o golde 84 89 et
Aga el 9L v
Davis, o FEAe AgAN 9 JFL
Bagozzi AT 7)=e] AMeA)t MBA n 2} golAe 544 gole
and | 8 TRAS TAM | ", ot g2 v,
Warshaw | 1tg)e] o] nla o Bl aQle Alduge) ARgelgle]
(1989) FaAdee A9 &5 %3k
o TAM, TPB =& Al4-9]1 e
i of Zell & gk
Mathieson AT}%ZEQE A= sy | TAME TPBuTE Ago] 4191}
(1991) AMz} TPB 1]t QA gug AT
o TPB ®&e no} 734 Yn =
A
Davis, o 27214 57]%} ‘l‘%‘%"é‘ﬂ' A 4
Bagozzi | 291376l ATE 57191 273 (enjoyment)S- HF
and | o] &-2] 9)A12 /A= MBA ARG o] el et Ak vk
Warshaw %7 oHy o 7%] F5 879 2 (task important)2-
(1992) %% 4 (output quality)/-g-]4]
I 841 A g3
<® 4-2> TAM3} #d g o7
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A7 A7 A= Ay A Az
oABASE MABAETIE ALER 1]
Taylor ZA3-E o
and - BRI 1S O AR paam g asae aaa
Todd 1 ggxdd A< A e daedse
(15%) B agee gow
o TAM =3 Self-Efficacy(#FA17}),
Venkatesh | a1 gole) ey Objective Usability(2]3+4] o] &7}
MG goime) ma just| sy ) x5
Davis A= o Self-Efficacy= ARE-Z} 4=8-¢
(15%) o 344 9% AB
o vE, ~9a, AR LA o
Aoz TAM mae] Agd s
Straub, TAMe] tigH - o] AT _
telb | ama gz | U8 o qpe Agua osiel Ba %
Brenner Azt v S k! o] zpolz RE 1l HeH 2
(1997 sl dekel ATAEel Tl
27
Venkatesh | g okl A o AT ANLT e SA=
71%7&&?1 s =, Z0]9) o] o:]b-]:o B
W91 s g S0 I
o TAM 93WFE 54 9% =
SAAERA P, A, o)
Venkatesh 747—]{5]‘_ %—O]/‘jﬂ X])Sﬂ— 0]7(]75] e Ei;ﬂ] (11'1?_
and o ARARNEA w20 aay e B4, 49 A9 A
Davis 47) 2] Eh-4| JAR:BA% 7hel ol B G
(20000 ECh o Al AR Wt AgAge m
R CEEL:

<¥ 43> TAMZ} B d A7(A%)

A27tA Asdez Az sz 7EE Aze Aol AFd 24
93 gAR BE AFol AY ol§AA U7 AL 9A Tahn PP
AFL AFnE AYelsAELRH Jugsn gt Agolth wF 4
28 71%€ o8t A2 Agel ARHATT BAGE FLIHE B

5 = = 1 BH
& AgEel B3 AYHL A% ogHHt TAFHES BA B U

_54_



AEL & olgetA godn Ih1) Aol 3 dFe A JAt
ARGl whet, ol F7AA] gol o]pojA A ¥Fa Qirk

AAQ7A BdxE AYe]l #EE =5 g A¥Ed ooy Zoh 7
Hzol ZAdeR[2002]= 2002 59 dA L@ AddolH ATHE ALY &
4 8 f@EE v (mapping)e Fot EFE AL dr1ed, =3
= BHAYHAe ¥ F o=z
s R A oA JE ddAYel AFstr] e A
ol Eo] AALHA AlQ

o
2
rﬂ:
2

51
A

A3 5[2003]2> = dEY 2HUAY Aol FEAYA, AL
AtelES] F4, AclHo AyA Aol Aolme A g EY(Flow)
7 5 (addiction)dl] BIXE FFT o] APl e BT FEHo] 2
AelH o BE7 FAE HA= T AFsL, F Z7HEY HRE F
PRt AF AR FEAAATG YT @A o] YR FYET
TEA ool AatA ¥ mAL i, ELFH nF 2 FAE T
o] #A AAA Gd=mE TFo] FHT HAE o] EH Hlstd &
L EYol FAE A= o

AAR[2004]02 2EdA L ALEAR] HE SAE 802 TAMEH

17) A4, MAE, 44, DAFAE 9FL A LA Faard o
sl LISREL &dl F4], Aggustel, A11A A3z, 2001, pl3.

18) AWz, AT, T LAAdel BYE ZIHE A ekl B A7, A7
741518 2002 2738 =24, 2002, p32

19) A28, o143, 95, 47109 AR AU AGAE AN E 2F LR
(MSEM)& o] -4 gHa} Qie) eoQAlel 4% s 40w, FA49Y

2|, A137A A1%(21), 2003, p.25.

20) A7 (2004), 22}l Alde] iHEE HaE FR # HER Wz, AdAdE
o UPALSLS] =
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ol dgastH, 2 dAY ATA= AY 7184 Aolme =HAE FAE

E Azt zA 1ol 22 FAYPTY IA AFHEE FANZ F 3

o ZA7 Qo EEeaE AYLFl @
%7] WEel ARUE BFo| BushA womz d4 FA Tt ¥4
grhs Aoz ¢ % qluh

AA Dol AA FAlsta lef Alolme] dEe] BA ol FHART F
ga B 5 sled, SEUYAAdEIME B2 ddT Adel 2AHT
1ol FHEF e gk AlFAwFe] 27 fEo ARUEE §F FHAH
FEs AT AHES T8 mestoiof T




AlL9] @A JdFTFS nAsE QS EE5E Ho ZR 0|22 o|&d}
of, @7l Bgor Holz TAMEGY ZZLol2s shte AZREH
ATE ET5HY. 229022 1977d Csikzentmihalyio] £]3] 75 <],

phA B R okoll A AW Ful, ALE, FEH FIL AHss o2ow
2xz, A7, &9, AY, v, AFEAE T B2 okl AHEFHIL gle
o, §3 ANH AFEHNY Az FLE BEAseH f43 dez 4
ol sith o] dFgAe FAJHY Y AMgdEge 35 THEHETE
At TAMER & o2 F290|89 &= ANEsL 4 ST
g} FAJEHY Y AL T 7 JAABAE HFFuA 3 Aol

$7 =uhd Aol 44

Aoz T gA 7 Macinnes et al. (2002) &
< Eotd AldAE Y wzy2Rdy At

gak e AXEL Yo
22 3402 &9 mud

AQe dsste auMAEe 54 FHAnA ddvh 28U 2 AP

s
2
-
rr
H
>
=
to
o
ozl
_O|L
£
—
L
el
1o

>~
Rl

o
o
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<
as)
Fr'
>
(=
ko
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(i
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o
o
i)
N
>
Hz
l_,

)
of
o,

AF3] A Q1 2] o] 2(Social cognitive theory, Bandura, 1977, 1986)cll A= Al#
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So] Yo 3 mE A 2o AT $AolAE gvin spAEH,
Aol Azte] FE2 B9, A AD &, 2T FFH AHE AT

g5t A3 AA A (triadic reciprocality) ZE-&

=°.‘:
i
ol
r
_E
ro,
s
0%
off [l
=2
ol
o2t
o
a=h

1= oldd B4 BAS W4 27
MAUEE THle] Fold AT HFHCE 44T & YvhE 54 2

Aol Tl fE B ez HoF = A& T (self-efficacy) o] th

A7NEse] =2 AFHEY HREH] AL offE 48 HT u A4
< 71A0] MYAFI L FAlstE = H3o] =2 [Bandura 1986]7 S & + S
o1, Salomon(1984)e] “ATtol ¢8lw A7|EA Sl L AMFELS T2 A

HEol olgntn AFsts AR de o B =35 FAMA w2 49

ANEFEE Aol od Yol tal e TEAYTRE WA gom,
AAaFgel B ARS ZE 4 o3 BUn wmste Yoz
§ Be =¥e FASL, Yo} 427t vebd o Y B0 2HS 99

o &Aooz 7S 233t} [Bandura 1982, 1997 ; Latham & Locke
1991]3 & 2 9t

olgdl Ar|aFe dFHL B JAEAH(Wood & Bandura,
1989), AFH 715 55(Gist et al, 1989; Mitchell et al, 1994), A}-&=}2]
71% %5 (Venkatesh, 2000; Agawal et al., 2000), wj#&§& F<d(Young ,
1996)5 7 22 B2 A5 AT eddel AFHAM

Shelton(1990)2 A7 E57HS dHbd 7] & 57 (general self-efficacy) 7}
£ HAlst #HY EF A7) &5 U(specific self-efficacy)e 2 130 o] &
Apole) BAC] sl AW P e, Bandura(1997)= 53 Ar|Es57e] =3
Al FAl s, ety A7 EFHE dxsiA ¥ M2 FAlol thal
4] ¥ o] 5 (preparatory benefit)s St} H gkt
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54 399 g ArlEsHe %Y HS5H #HsA Compeau &
SAol Abgol tiE &old dAdd HFHA
Z35}9 1, Igharia & Livari(1995) PC AM&ASLS w4
o= @ TN AAEFT] ST o4 44 mRe APAA 4B
Ho] &8 HF3YH. =3, Venkatesh & Davis(1996)9} Mcfarland(1996)
AA AFE EsHol AL AMES &oldF fEA B4 B PC AL

|
891 g0l A4 FHAQ JFHo| YgE AZFAL

s
g2
as.

5

¥>]
—_

\O

\O
RS
rlr
o
=
il
>
N
1:01

38
o
e
ol

Flshbein¥} Ajzen(1975)= AL AFS dF3t7] 48 A5 AP
Wt AFE AAsE e, MAdY AFd 45 dTFE = gy
(agent), A A A}(referent), &A% H(reference group)d #Z& ALHEJ ofd
Rele] AZLS F#HZFH  FH(subjective norm)SZ  AHolsla, g

(behavioral intention)ol] <33

o
N
rr
rx,
0%
ko
o,
o
i
o
of\
ko
r
of
oo
ko
ro,
o

lo

7% |Flshbein & Ajzen, 1980]3} % t}.

Flshbein®} Ajzen(1975)& ALHELS AAlA T3 E AtdE wEA
U mEa HojsiA B2 4 dew, 14 Ald(normative beliefs)? &
T71e E A <8 (normative pressures)2 WEEE Jiopu AWt o]
H 3 FHA RS A A G¥(social influence)R Q102 HR7|z9 4&
BLARE e o tie AR AT FomE FFdFHe] lFel FHF[Igharia
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et al. 1997 ; Schiffman et al. 1992 : Fischer et al. 1989]% ¢l ™, Hartwick
& Barki(1994)= A H 7= Ab&ol glo] ZHAl &(mandatory) 4 E ) 2pdkA]
(voluntary) Aol A F84 FHol AgelEd FPHoz foluge 7
st 4gol W 2BA 7HY JPEel e 45dez HaEY

olN

ot

A8 A FE e AL A o F(social influence)@eloz w# g
Aol FFoxo] AFHo2 JIFE F= allolgt & £ Jtth. FHF
<

He| dgoz AL o' el s Aol

Ao Aale] Fasittn AstE FHASS XA A (referent) 2 A2

Tog s|AHETHel g4, 2002

3l A3 A A 7ho] 2(social identification theory)o] 2ol A 3k 7}l
ol HAetel T £&7 B= A2 AEEA AV A4S H7hg
of Aol Aol QA (defining characteristic) S AFE-3to Holstes ARE
E}iTh(Ashforth & Mael, 1989). & 71912 FAHoz A3 HQ AAGS
fFASHE =EE 71Loln AsH, 2= AR AR Wt
7F7ebe 2EC W @2 AAlol £33 ALY T F el A AlFete L 6t
= Zolth. & Aol 3 Ao a%H Fu B AFAHE =7 o
A3 e #Zol s AHeolv Hi=
(psychological connectedness)?] HEE YEldTh FHIele ~2x=2H 4
g awate] dAZo]l ZYge dAFHA FFE vAL, T JIde AT
TAEEH Qe Ed 7174 dFe vFve dFEHF EEE b

r
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PEW Internet & American Life Project®] -7 Z3}[Steve Jones et al.,
2003]9) olstH BT AT HFEALA el FEAEC] Hosts A

e g At 29, 2L FE AY, 234840 A AY £o
2 GEsod, o 2o Ane AQ Adel o] WA Ao

< e FE Aozt & £ vk X3, Wolfson(2000) AFEIA Yol
A ek Ao whgAel td dFE F3 AY A A(arousal) > 4E|e A
719 28 =7k FAld F7bEHEA A3 FHNA AGH {7 (perceived
urgency)2} F 2= Zg 5ol uH, HF5 olel, FHFEo Qo 4

ARC Groupd] Zuld AlYd HIA(2002)00A = AMEAEA wiES +
71 918 Hrhd EF(plot)o] FA&sHA Lok FT& AL o,
A o] (appearance)olzt & 4 QT L H, AbE, ofudold, Ze

2EZd 0], 2" 247 ALEHoE AYL AHEEHA dedH F83F o
Fadolgts AE Fxetl vk &3, AMEARE AFHohA] g whHEA
02 EAY F YUEE ddY Tty e " B
A7 (challenge) e A= 4 9= Q450 FQHL Fxalw

20033 R =AY AM[Fh= A DA AT, 2003]9] =
tdl mutdAlYdY ME Z2H 9424 'Folste WE'H (Fotste ANYH
‘g o] 2 A FAE v =A dehAY 2EZ 9 AYETL
A Az Qlol Fagh T Ejo & Algolgte AL AAstAT 19

0>~
JX‘L‘
i
ol
:‘—1'
m
flo
H
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A4 BaaAY ASFEel Mol AY olgAe] AY ol§ A B
A AE R AAZ B 7 29 BoH, £ uAs A WAz A
ol AgE/T W/ FAN Fo Re £EH Auale/ctelT o7}t Dol
the 23 AGe ANFORA A BadAge] AEATY 47T F2
25T Qe A0 UEwth 201 F ZurdA YA
BE ARl AL ‘2E ] BE $He] 7bE Bobh A4HT

A% AYe TARE RS AY Fdzeld, Ay Tzt Ad #7
2 A2 AsHeE AY So= Tolsols] fAsl tokd AH AL

k. Aol AT gE A A B FAA AH sz, 33
4 ok, 248 022 4339 olFe 4% WU Y, 28, AF Fo
2 FHHE o a0 BT A AE BAL F 4AuY 62 2
V¥ EAYL HLUTHL T 4 Ut ol AT 2 24 2HE 2 o
AY Aol o} 2Eel, ALE, He 44 2 AL, AGEL 54
20 M4 AR, SRS AT + 9E Bl AYTd= 8

Sz FastA aeHool Ia & 5 o

o

o

S

4. A B (2nked Prbo]2) Q)

UFE (2003 Butd tupelzo] E4n nAREA B ATE F
=

3 tirtol ol B He] TATZ froldt G

A= 842 Yste o= u(anytime), o= 4 (anywhere)o] A} #HH
(directly) H< o] 7hs38tth= Z[ARC Group 2002]S & < =], o]& 3t
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t
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lo
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o
N
N
off
ol
ol

=
3 Aoz A FHoz ALY ) 2 AQTD2 o gl
ol RAH Jgacior Agat TRl ZAREH, trtolxrt
A7) gEol AQE AW A Tz P Aol A 5
W, w 2r)sh ME ZFel glo] AYAERANA BAUFE =AA B
% qdvke At

A AY A5 A5E A ALl AP AR o A(nterface) S 7}
A wwot Agsel 2AHD 9ot okFskA 9y FAHA % A
olm, mzAl2e] 3t w7l 7Hd, wEe ALSA, dEold Al

I B AYTAZ SA SBsor & RAS AR AT YE )
otk AA BEHUAY ST RHAAY AG B ALG o
AN AQRG e e 4% Fo BAZT AA[hIFAYHA
003j5k 9= AL ¥ 5 gom, BRdAY 445 A Ao A
Sur7h 7h ZeAze) AREE, BEA0), 25 WEY 5L Fad

9% 4902 44Y Aoz 458 & Yk

off

AR " ZH g (perceived enjoyment)> WA F7]82AF9 shitold)
olFd FHA S J|AEA gHEE 54 #ES 3= o

37} w2 29l E7]89lo]hDeci, 1975). 12 £7]89&

i
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Venkatesh(1999, 2000) &
$o WREF 2 W&IYA
AT 2790 sl Adol el 4ol Fol 9l HolT A

A% 44 AR

flo
b
oS,
o
~
l-']I
lo
Frtt
ol
rlr
El
Ho
2
>
¢ o
N,
i
N
X

6. A7]

el
h

Edy

7] &7 (Self Expressiveness) A WAl Frjgclez HriEw ¢
0 ANESAL ANLETRAA 2o it BEAIN AAAQ D27l
U FHES veld o 3 3th(Boneva et al,. 2001). Pedersen and
Nysveen(2002, 2003) 52 A7 E274E A7) A48 AAFE Jehe =
T& H74sl7|% Pk Pedersen et al(2003) 5o HE|FTIo] HWAx 4
A o] W muld ME A9 Fgo P wAE 9o RAE

on, A" A= A oAHE F8He A¥se A¥dFE A

»

H2), B2 oM FHAEs L0A dee 2Hdn FH2 F= A

22) Dekimpe, M.G., Steenkamp EM. Mellens, M., and Abeele, P.V.,
"Decline and Variability in Brand Loyalty," International Journal of Research

in Marketing, 14, 1997, pp.405-420.
23) Tellis, G.J., "Advertising Exposure, Loyalty, and Brand Purchase: A
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12 avle] oA2R g%} AL TAMTE FAF AA=DA,
Azt AFEH BHA A Ade Hale] FHEE Foan 9

o gEistd gewe HEEd 4I¥eRd FAET A4, 3, o
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Bkl
ek
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ko
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L
oz
¥
H
rr

FNY 4 U= Aol BAH AT B

FelshA ok ol fAl s edoh2002]e] BEE FHEE S4s AT

524 JERE ATSE, 54 BASd 0P 714 HE%E, wE A

EAY BE Sl AT, HEEH Ax2t FHES BUE 45, 29,
=

ATH % Foz 2343 goz

Two-Stage Model of Choice," Journal of Marketing Research, 25, May 1988,

pp-134-144.
24) Oliver, RL., Satisfaction: A Behavioral Perspective on the Consumer,

MacGraw-Hill, 1997. pp.102-107.

25) olftAl, =hadel, “atvll § R Uk Jviel 24, Al oliee) sEel B9
Ao TR 2AEIHE FHoR” LuAEdy, Al 139, A3E, 2002,
pp.51-78.

26) oAl ebidol, ‘o F xS HrE, Vel =4, Al oo s w3
Aan AATAEY 2EEAE FHoR” suAstdy, Al 139, AT, 2002,
pp.51-78.

_66_



gt 2o PF-S JERAT. JHBER A H]
H IAEE & AH2 AFAZR JAEsie
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o] ARG 3
A )Y Z=E 9r](Chang & Cheung, 2001 : Morris & Dillon, 1997)

se Aoz, B ATAAE S ¥F BHAAYL ASHoR S

intention for usage)

27) Hollowell, R., The Relationship of Customer Satisfaction, Customer
Loyalty and Probability: An Empirical Study, International Journal of

Service Industries Management, 7(4), 1996, pp.27-42.
28) Soderlund, M. "Customer Satisfaction and Its Consequences on

Customer Behavior Revisited," International Journal of Service Industries
Management, 9(2), 1998, pp.169-188.
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A5 = A Ago Rl #F B A

H
RS

rol

A1A A7t 44

o] B9lo] "t watd E dFME nAGHE L £909 Folo] He B
e Ald Y] AMRAEE AL TEATE AT

AYHE FZo|E[Ajzen, 1991]7 Tl #BEo]E[Ajzen & Fishbein,
1975]e] mE2W FFAEHFE AMEAY AABAE M 2 dSFste W
F2A, 149 ZAJEY Agdrs AA AAgAdel FHHL FTFL
2= W47E "ok =3 Davis et al.[1989]2 %7] TAMEEOA Bl &=
o wifE gG&o] sy, AF4H Lol FEA4T FA BEYd=

o o5& HEE 4% TAM

rE
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ARG EAD AgolEs A7® $ol47 F84L Venkateshst
Davis[2000]2 ®] &3 @& 7|29 TAMATNA Al&FH ol HESoly,
o9 A, HPAN ABHFR A" 2A%, AVNE H
A7V &5, Zrkd Hupol 29 S4 §& A} A I

Adx #d 993 2okl dulo]s S BAL AP e WFEL
Venkatesh and Davis (2000), Venkatesh (1999), Davis, Bagozzi, Warshaw

Of

nﬂﬁf
)
ol
i
Y
=

(1989, 1992) and Pedersen et al.(2003) 59] 3L Fusle] H4EL 7=
sk Az #E 2y =2Zuid tujol
Yl #EHEE EYZ /NS5
TRAS Z7te =z 3t Adt® TAMER LS FR7|&Y $4743L 7M3
=g 48A vk Davis[1989]= AZd &847% Add &
oldelets F A@¥laTt FAsH AR ARI|EolE HE B FF
wEadel des AEsnh. Folo] Davis et al[1989]=
WriteOneolgh= EZ2ZA|AME o] &3t MBASHA ALEAE WPz
TAME @7} o]o] Z7to|2<21 TRASY HuATE HAAS A, TAMEF
oA Bl=Hge] mHA o E W
A AFAR HFHer JFHol LS AT HEES AT
TAME® S AQtstAh. o+ B=& 4z
t}.
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AAgon, AAE EALL AAY Fol4T AgAdze WY Fof
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ABSTRACT

A Study on factors affecting the Adoption of Mobile Games

Based on the Technology Acceptance Model

Kim, Tae Bang
Dept. of Business Administration

Sungshin Women’s University

The computer games industry emerges as the most lucrative and
innovative digital entertainment market in the world, utilizing a variety
of technology channels to present games to consumers. The newest of
these entertainment technologies is mobile telecommunications.

Mobile games add immense value to mobile contents services and
applications portfolios. With reliable wireless networks and high-tech
handsets, the mobile games expand the new opportunities and promise a
substantial improvement in profitability for content developers and
distributors. Mobile Games offer a way for operators and industry
players to drive new revenue streams, taking advantage of the potential
of wireless consumer applications and service offerings.

Mobile games, like any other types of computer game, offer a unique
value for users in providing an exciting digital experience in virtual
worlds. Players can become empowered through the development of new
characters and strategies within games to achieve rewarding successes

against the computers and other players.
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Mobile games can be delivered to the user in a variety of ways. At
the most basic level, games can be embedded directly into the handset.
These games are simple and easy to play, but the expanding memory
and processing power shall increase the potential for providers to
develop more complicated and innovative ones. But the largest portion of
revenue comes from downloadable games services, which deliver games
over packet date or circuit switched connections for storage and use on
the handset. In the near future, wireless versions of mass multiplayer
games will be emerged as another source of revenue for network
operators and contents providers. These games will have a highly
interactive wireless element, either being played directly over a real time
wireless connection, or incorporating wireless messaging and downloads,
etc.

Any category of mobile games, to be successful, need to be easy to
play, but compelling, addictive and challenging enough to keep players
to purchase new version of downloadable games. The key elements for
success can be different for types of players and game categories. But
several common elements can be identified to define how enjoyable,
entertaining and additive a game can be to the players. For instance, the
graphics, sound and animation should be enjoyable, and game itself is
casy to play. A game with a lousy interface will quickly fail in the
mobile environment. But games should be sufficiently challenging, so that
players are not tired of them quickly and come back for another version
of games to purchase. Optimum level increases provide extra challenges
as players’ skill develops and some types of rewards provides a sense of

satisfaction to the players.
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In this thesis, we use the extended version of Technology Acceptance
Model to explain the factors affecting the use of the mobile games in
Korea. Based on data collected from a questionnaire survey, we test a
set of the hypotheses. In this regard, we aftempt to gain an
understanding of the factors influencing the usage and acceptance of the
mobile Internet games in Korea. We wuse the Technology Acceptance
Model which has been widely wused and empirically validated in
explaining why individuals use or do not use a particular information
technology.

Based on the review of Technology Acceptance Model literature, we
propose a research model in an attempt to explain differences in usage
of mobile gamest by the current users. We use subjective norms,
self-efficacy, facilitating conditions or supports, the contents of game
itself, and perceived enjoyment as the antecedents of perceived ease of
use and perceive usefulness. We then apply regression analysis to test
the research models and present implications for game developers and
researchers.

One major limitation of the present study lies in the representativeness
of the sample, which limit the usefulness of our results. Despite this
problem, the present study makes good contribution to theory and
practice because there is societal consensus regarding the practical value
of the mobile games and because there are few studies conducted to

address the issue of mobile games.
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Factor Analysis

Communalities

Initial Extraction
FET 1,000 b6
PEZ 1,000 il
PE3 1,000 il
MMSET 1,000 . 165
M SEZ 1,000 .18
MMEES 1.000 .BEd
P 1.000 119
Pu2 1,000 699
PU3 1,000 61
PU4 1,000 . fan
PEOLIN 1.000 s
PEOU?Z 1,000 135
PEOU3 1,000 G678
PECOU4 1,000 123
[EZ 1,000 629
[E3 1,000 18t
[E4 1,000 Az
S 1,000 a0z
SMZ 1,000 113
COMTI 1,000 629
COMT? 1,000 LY
COMT3 1.000 B4
COMTS 1.000 115
COMTS 1,000 .Gao
COMTR 1,000 620
COMT? 1.000 614
COMTH 1,000  hAd
DEVICER 1,000 i)
DEWICES 1,000 810
DEVICEID 1,000 691

Extraction Method: Principal Component &nalysis,

- 105 -



Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component Total % of Wariance | Cumulative % Tatal % of Wariance | Cumulative 52 Tatal % of Variance | Cumulative %
T 1.663 25,542 2,542 T.663 25,542 25,542 4,021 13,405 13,405
2 3,703 12,344 37.886 3703 12,384 37,866 2879 9664 23,069
3 2,725 9,082 45,967 275 9082 46,967 2.7 9190 37,250
4 2,038 6,793 53,761 2,038 6,793 53,761 2,619 8728 40,588
5 1,495 4,985 58,745 1,495 4,985 58,745 2,555 8,650 43,536
E 1,349 4,496 63,242 1,349 4,45 63 242 2,361 7.869 57,507
7 1,064 3615 66,857 1,084 3615 66,857 2,180 1267 64,773
8 1,066 3553 0,410 1,066 3553 a0 1,691 5636 0410
g A1 e 3501
10 143 2,643 76,154
" 615 2,049 76,204
12 JB02 2,008 an.212
13 510 1,701 81,913
14 493 1,642 43,555
15 484 1.614 85,169
16 AT 1.581 86,750
17 A5G 1,520 88,270
18 424 1.414 80,684
19 406 1,355 91,03
20 ,363 1,231 92,269
21 327 1.091 93,361
22 310 1.03% 94.39%
23 28 8937 95,333
24 264 871 96,212
25 243 AN 97,022
26 213 709 g7
21 202 673 98,403
2A J1m =) 99,038
2 ,168 he? 93,565
Ell 130 43 100,000

Extraction Method: Principal Component Analysis,
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Component Matrix®

Component

2 3 4 5 B 7 8
P NG - 336
PEZ LGR3 -, 360
PU4 JGRO - 350
PEOUZ .haA - 4h3 338
COMTE .h98 il
PE3 o5 - 327 =407
PEI JRAR - 304 - 318
PEOUT Rz - 473 .33
COMT? JBET 365
COMTH JRE3 442
PUZ hdB - 55
COMT3 501 .39 496
PECU3 498 - 403 , 306
PECU4 484 426 - 44l
Sh 4T .48 - 382 - 34 328
COMTS 72 435 425
COMTY 468 456 457
SN2 43 .39 - 343 -3 .34
MMSES 470 - 538 328
MMEET 3T - b2 363
MMEEZ 378 - &8 ,388
IE2 .3R8 441 -, 366
IE3 406 A47h -3 M2
COMTZ .47 hdi =310 EiE
COMTI 324 R 408
IE4 414 A2 - 491
DEVICETD JART B9z
DEVICEY 485  hER - 472
PU3 417 -8R0 - hZh
DEVICER 414 R13 - 441

Ewtraction Method: Principal Component &nalysis,

3, B compaonents extracted,
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Rotated Component Matrix®

Component

ma

4

5

CONTS
CONT3
CONTS
CONTZ
CONTE
CONT?
CONT1
CONTH
PU3

FUZ

FU4

FUT
FEOU4
FECQU3
FEOUZ
FPEOWN
IE3

IE4

IE2
MMSE2
MMSET
MMMEES
DEVICES
DEVICES
DEVICETD
PEI

PEZ

PE3

ST

ShE

B16
R
L
.B5h
a4
B
(601
5l

g

783
a7
Ll
634

a4

43
a3
123
104

333

322

12

889
033
ik

g3t

Al
330

B3
B3
)

=)

.BEY
508
T

321

AlT

it
il
a7

-3z

i
40

Extraction Method: Principal Component Analysis,
Rotation Method: Warimay with Kaiser Mormalization,

& RAotation converged in 9 iterations,
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- TEHFFPDE 84, &o|A
P = [¢)
- SHHEFRIAEH EA4R)
Component Transformation Matrix

Component 1 2 3 1 5 i 7 i
1 A6 424 A0 282 L 315 ,345 194
g Raili] -.008 -.39% 475 =623 - 022 =227 205
3 B30 -2 222 -.464 040 - 134 -.216 =341
4 =004 -.630 - 062 L1 164 G4 .00o 22
5 032 -39 133 385 489 -, hA8 -133 304
6 -193 [IR2 LBRO A1 -.290 146 -1 201
7 -.051 193 - 142 413 4R REY - 422 - BEA
B 079 a0z -39 - 3A3 395 149 - 460 458

Extraction Method: Principal Component &nalysis,

Rotation Method: Yarimas with Kaiser Mormalization,

Regression

Variables Entered/Removed®

Yariables Yarlables
odel Entered Fernoved Ivlethod
] gI?SIJ! Enter

a, &ll requested variables entered,
b. Dependent Variable: PE

Model Summary

Adjusted Std, Error of
hodel Fi R Sguare | R Sguare | the Estimate
| 463 214 206 Bd6?

3, Predictors: (Constant), CONT, PEOLU
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ANOVAD

Sum of
Fodel Lquares di Mean Sguare F =ia,
1 Hegression 3A.50 ‘ 19,251 b, BAG ann2
Residual 141,053 197 16
Total 179,555 193
4, Predictors: (Constant), CONT, PEOLU
b. Dependent Variable: PE
Coefficients?
Unstandardized Standardized
Coeficients Coeficients
Fodel B Std, Error Heta t Sig,
1 (Lonstant) 1,157 .34 b3 )|

PEOU 469 0 404 B 127 0an
CONT 174 084 137 2071 041

4, Dependent Variable: PE

Regression
Variables Entered/Removed®
Yariables Yariables
fAodel Entered Rernoved hdethod
1 EEEF‘EOI_I, Erter

a, Al requested variables entered,
b. Dependent YYariable: BI



Model Summary

Sdjusted Std, Error of
Model A A Sguare | A Sguare | the Estimate
1 _bhge 1N I 636

8. Predictors: (Constant), FE, PEOU. PU

ANOVAP
sum of
Model Sguares df Mean Sguare F Sig,
] Hegression 51,541 3 17,180 29,468 g2
Residual 114,272 196 .hA3
Total 165,813 199
a. Predictors: (Constant), PE, PEQU, PU
b. Dependent Variable: B
Coefficients®
IUnstandardized Standardized
Coefficients Coefficients
Model B Std, Error Beta 1 oig,
1 iConstant) b6 PTE] 2113 G
PEOU 41 NIF 126 1.872 063
Pl L461 NIFE] 415 B, B85 .aon
PE 119 70 123 1,685 094
8, Dependent Yariahle: BI
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Regression

Variables Entered/Removed®

Yariables Yariables
hodel Entered Removed Method
! EE%.HE Enter

a, &l requested variables entered,
b, Dependent Variable: PE

Model Summary®

Adjusted Std, Errar of | Durbin-w
odel A A =quare | A Sguare | the Estimate atsan
|  4F3R 214 206  B4R? 2111

4, Predictors: (Constant), PEQU, CONT
b. Dependent Yariable: PE

ANQVAD
Sum of
Model Squares df Mean Sguare F Sig,
1 Heqgrassion 38,50z i 19,281 #F, BAA ooo2
Residual 141,053 197 16
Total 179,555 199

4, Predictors: (Constant), PEQU, CONT
b. Dependent Yariable: PE
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Coefficients®

lInstandardized atandardized
Coeficients Coefficients Collinearity Statistics
hodel B =td, Error Beta t Sig, Tolerance YIF
1 iConstant) 1157 .39 3523 .om
COMNT A 084 A3 2o 040 915 1,093
PEOU 469 077 404 £127 .0no 15 1,093

a. Dependent Yariable: PE

Collinearity Diagnostics®

Condition Yariance Proporions
Model  Dimension | Eigenvalue Index {Constant) CONT PECU
1 1 2.9z 1.000 a0 .01 ]
2 36 amz .m | RO
3 2z 11,564 a9 22 49
a. Dependent “ariable: PE
Casewise Diagnostics®
Case Mumber | Std, Residual PE
I/ -3.h76 1.0
a, Dependent Yariable: PE
Residuals Statistics®
Minimum | Maximum Mean Std, Deviation I\
Predicted Value 1,953 1214 3415 .4399 200
Residual -3,026 2204 ,0oo ,B419 200
Std. Predicted Yalue -3,929 1,616 .ooo 1,000 200
Std. Residual -3 576 2 A& ooo 995 200

& Dependent “ariable: PE
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Regression

Variables Entered/Removed?

Yariables Yariables
Model Enterad Rernoved Method
1 EEEPEDU' Enter

3, &/l requested variables entered,
b, Dependent Yariable: BI

Model Summary®

&djusted Std, Errar of | Durbin-W
findeal A A Sguare | A Square | the Estimate atson
1 bRgE 31 300 7636 1,994
a, Predictors: {Constant). PE, PEOU, FU
b. Dependent Yariable: BI
ANOVAP
Sum of
Model Squares df Mean Square F Sig,
1 Hegression 51541 3 17,180 29, 465 s
Residual 114,272 196 Jha3
Total 165,813 199

&, Predictors: (Constant), PE, PEOU, PU
b. Dependent Varizble: BI

- 114 -




Coefficients®

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics

Podel B Std, Errar Beta t Sig, Talerance WIF
1 (Constant) b REE ERRE] R

PECU A NIFS 126 1,872 JE3 e 1,295

PU 61 NIF: A15 5,855 0a 699 1,430

PE 119 70 123 1,605 194 G656 1,524

8, Dependent Yariable: BI
Collinearity Diagnostics®
Condition Mariance Proporfions

Model  Dimension | Eigenvalue Index [ Constant) PECL P PE
1 3,853 1.a00 L] oa L] R

2 g 8,993 RE! 15 s 04

3 135 10,540 AL .m 36 13

4 24 12,766 e a4 i 2

d. Dependent Yariable: BI
Residuals Statistics®
Minimum | Mazimum Mean Std, Deviation i

Predicted Yalue 1.412 4178 2. R0 IR 200
Residual -1.629 1,699 oo 1578 200
Std, Predicted Value -2 649 2,766 oo 1,000 2o
Std, Residual -2 396 2225 oo 992 200

a, Dependent Yariable: BI
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Regression

Variables Entered/Removed®

Yariables Yariables
tndel Entered Remaoved tdethod
1 EEEPEOU, Enter

8. Al requested variables entered,
b. Dependent “Yariable: B

Model Summary?

Adjusted std, Error of | Durbin=W
todel A A Sguare | R Sguare | the Estimate atson
1  HhE? 311 300 7RG 1,994
8. Predictors: {Constant), PE, PEOQU, PU
b. Dependent Yariable: BI
ANOYVAD
Sum of
todel Squares df Mean Square F Sig.
1 Hegression h1.541 3 17,180 29,463 0=
Residual 14,272 196 hA3
Total 165,813 199

3. Predictors: (Constant), PE, PEOU, PU
b. Dependent Yariable: BI
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Coefficients®

Unstandardized standardized
Coefficients Coefficients Collinearity Statistics

Iodel B Std, Error Beta t Sig, Tolerance 4IF
! iConstant) hiR 2 2113 03

PU 461 .07 415 5,855 .00o BI9 1.430

PEOU Ad 076 126 1,672 063 e 1,295

PE 114 il 123 1 BA5 094 Boh 1,524

3, Dependent Wariable: B
Collinearity Diagnostics®
Condition Yariance Proporions

Model  Dimension | Eigenvalue Index {Constant) Pl PECL PE
1 3.8593 1.000 o 0 . U0

Z .048 8,999 19 63 5 .04

3 AR 10,540 .08 6 M RE]

4 024 12, 768 T2 00 B4 02

a, Dependent Variable: Bl
Residuals Statistics?
Minimum | Maximum Mean Std, Deviation I

Fradicted Value 1.412 417 2 60 REGE 200
Residual -1,829 1,699 .ooo . ThiB 200
Std. Predicted ¥Yalue -2 649 2,706 .ooo 1,000 200
Std, Residual -2 396 2205 000 992 200

3, Dependent “ariable: BI
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Regression

Variables Entered/Removed®

Yariables Yariables
tndel Entered Remaoved tdethod
1 s, [ER Enter

8. &/l requested variables entered,
b. Dependent Yariable: PU

Model Summary®

&djusted Std, Errar of | Durbin-W
todeal A A Sguare | R Square | the Estimate atson
| 4002 160 151 7R LT
3. Predictors: (Constant), SN, IE
b. Dependent Yariable: PLI
ANOVAE
sum of
Model Squares df Mean Square F =g,
1 Hegression 21,465 i 10,733 18,707 002
Residual 113,024 197 T
Total 134,489 199

&, Predictors: (Constant), SN, |E
b. Dependent Yariable: PU
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Coefficients®

lInstandardized Standardized
Coeflicients Coefficients Collingarity Statistics
Modeal B Std, Error Beta t 2ig. Tolerance I
T (Constanty 1,705 K] 8573 na
IE 179 063 194 25 .m 153 1,328
Sl 223 063 266 3529 oot 753 1,328
a. Dependent Variable: PU
Caollinearity Diagnostics®
Condition Yariance Proporions
Model  Dimension | Eigenvalue Index (Canstant) IE SN
| 2,880 1,000 1 i}l 01
2 063 6,717 .66 19 o0
3 57 7,082 33 20 M
4, Dependent Variable: PU
Casewise Diagnostics?
Case Mumber | Std, Residual Pl
L/ EE] 1]
a. Dependent Variable: PU
Residuals Statistics®
Minimum | Maximum hean atd, Deviation I
Predicted Value 2107 3715 2. 143 .3264 200
Residual -1.800 214 aon 1536 200
5td, Predicted Yalue -1,935 2,962 oo 1,000 200
5td. Residual -2, 376 3,563 00 935 200

a, Dependent Varable: PU
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6. daAs 4 23

Correlations

Correlations

CONT IE 5N MMEE DEVICE PE FU PEOL Bl
CONT Pearson Correlation | 293« 2R 096 2474 2R 3034 29T+ i
3ia, (2-tailed) . 000 ] AT .aog .ong jun] .na .0oa
M 200 20 m 200 200 200 200 200 200
IE Fearsan Correlation L2934 1 A57- 00z ,22F+ R 3264 025 447
Sig. (2-tailed) .oon . oon 581 oot 022 .oon 7 .onn
il 200 200 20 200 200 200 200 200 200
=L Pearson Correlation ,28d+ 49 1 BT 203+ L2005+ 362+ 133 R
Sig, (2-tailed) oo ,ong , ,391 0o 004 ] 060 ,00a
! 200 a0 2o 200 20 200 200 200 200
FMMSE  Pearson Correlation 09 002 N 1 21144 415+ 22d+A 487+ , 203+
Sig, (2-tailed) T 981 391 , 003 .0ng a1 .00 .03
h 20m 0 o 200 2m 200 200 200 200
DEVICE  Fearson Correlation 2474 226+ 253+ 211+ 1 298+ 215+ 278+ , 368+
Sig, (2-tailed) 000 .o a0 003 , .0m 00z ,og oo
1 200 200 20 200 200 200 200 200 200
PE Pearson Correlation LT b= 205 .415=4 2904 1 5= ddi~ L 357=
Sig, (2-tailad) .0on ez 004 .aon .0oo . 0o .0na .ooa
M 200 20 2m 20 20 200 200 200 200
[20] Pearson Correlation L3034 326+ 3Rz 224 +4 2154 523+ 1 381+ 528+
Sig, (2-tailed) .oon 000 000 a1 o0z .0na , ,00a ,0oa
1 200 200 200 200 200 200 200 200 200
PEOU Fearson Correlation L2014 028 133 A48T+ 278+ 444 L3814 1 .339-
Sig, (2-tailed) 000 T2 050 oo ,0oo .ong .00 , ,0oa
! 200 a0 2o 200 200 200 200 200 200
2] Fearsan Correlation 36244 447 ESE 209+ E 397+ 26+ JEECT® ]
Sig, (2-tailed) .00 oo oao .03 oo .o oo .o .
M 200 200 200 200 200 200 200 200 200

** Correlation is significant at the 0,01 level {2-tailed),

* Correlation is significant at the 0,05 level (2-tailed),
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