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ox
Bl g
iz ?ﬁi
hu
(DA (VR

N
N
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©
o
N
s
>

A2 ddRm, 5o BAAE T 45

-

A" 24 A FEHolt gAE A4 A A FUEFoZE gAisy
2~(The SANDBOX), tj4l E & @l = (Decentraland), ©] 2~2(EARTH 2) So| 3t}

o] ZREFSL AEAEC] HAR ALE AL AMste BA EEe
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AgstH, WEtH 2~ A T3 F02 AE3T

ARE 94 grars 2 OFIAS Adste ‘4389 AW FHE o
o A4Ed A ¥4 FHFC (Gether Town), ™ Al(Mesh),
<4 2=(Omniverse) 5°] UTH ol= 719 F A A 944 ZF9 #Y

& b5l st AEd AR FRSE d slelsn AnE@EEYR

ft
rr
=
o
A
Fo

200613 AMH2~E A Fega, 20183 AE F ¥ JMdA 7 109 Ho
Gts e WeHs ZREoR A ATl F L, 2023). AHAEE
2] Yolw AEA 201850 SA 8t AA7tA oF 4918 o] Aol +3
NGAE 7=t o, 90%2] AFRAIF 9= oe s F2 K-POP WE o0

G AES eHos A%sn Utk AEAE g FRlA BT
e 3EA48e Fo ANT AAE s Urta AokEA e, 2022)

Mg 5 ode A 2o AAZt HHED 9le] ol g4 7t 2

7Fekal JATHSPRI, 202D).
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A7 F5o2 WEH 2 FESAILE NF
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<E 2> WEH L FU9F MBls /83 574

72

A3
A 34

EHREH/ oH A 53 EA £3
R.BL.x, 2EE2 2RTR AY AR 7Ms
; ' ALY ALe FPsL A, ohvte, 200610 &)
3D otoldlg FelHo A% Ib% D3
4dste e olol"lo g 4o A&
= 2 = (Roblox) Fdata 292 ool o A=
da Feje Hd £EF5o8 74 WIhHA
93 g dEoly EAE Fxdte LT3
AM=utz A 5
. ¥ o L2118 EA
A E o] 2o A F G olol®] A JtE A
20229 %E] AL EEAQ, NFT 71¢ =9
w9l = ¢l (Minecoin) 7}33#H &4
AE At A A" 5
Edolo] e 4AFS AT AY W
NET 8 201749 %)
% 2EAENN FA R 2% Y3

ZEUOE
(Fortnite)

ol AE M 49 3 74 B&
AR, VR, Al 7]& & 3D o}ulelE #A2H
o] At 4%sn ARFUEE FA
A E 2FoA AP oto]l&dl A2t
C2E(Community to Earn) A] 2~#lo] & &
7Vt WEZEM)S T8 9 #F&
oHulELE F 83 s £93 #F

20181 2]
PR

=X o] &=

Nintendo Switcholl A & HA &A

Z# oot FAZNA Ae MEsta
TE FUEY uFE AY

(Ho 89 71A A ZF#o] 7H%)

Y& NG FA B &8

ula Aol Fet HHE: 59 YL
B o "R W=z

2020 &4
A B

o] == = (IfLand)

SK ®#Fo] opupek(e]zZ )

FZHuy ofoldl A Jhe, Y SHo=E
03, 4AEH o REEZo2 &% I
), 19, F%F, oMAlot T viE FA
E &) e HEUSH

=
TE S22 ANy 2% 7% 23

i

20219 &A
PR




T #Hol2=ERe AHS HEMETAZ ¥73
Wt 2E =3 A EA

i 202113 &4
2Aude FRE Fge|& 4t o & 24w t)ol g
= 9= WY 7% g 3 3D /e B
sglo| =Y oo AA 2d
(Hor1zon World)
Vg B AAAEAY
3D ofol®l-& FAtstE H2dYW AT 2012 = A
otoldle Adal wlAZe o), dchata
1= AHC]:H-/\ H]Otluﬂolﬂz‘“%
o A N NMEEA, AE AF A a2
A 2020 &~
= 317 &
A4 A e el s Tt
P Buds 53 B N2
e Vg 4adE W 4%, AFUE YA 7tE
(Decentraland)
Ad EY ANA THF R4t .
j]a i ]‘?'_]1 ]]'o 5% AY 20204 24
T8 B4s 23T @4 AA Ad JhAEE AL
BAH 72 AE &SFE IS 5

FAZAA ohuebE Hol 1§ 8ot
o Foz ALE

ANY 0%, B4 BHG AL2 A%

2020 &4

SRR
ARAANA A EAEG T2 F 59
@sl T AClA 2 Rl A% Y
: mpelazamEes] A4S A4
Mlrosun Tiﬁh FEAZ22E B8 THEY BN 20219 %A
- » PTG AT drAd

w
)
FHJ

W= A7ts), 4Edte A9

<4 ™ 2(Omniverse)

Auldobrt A AFGEoF A 44
2 AlEH ol A4

T AR UAR dd 3 A A=
Ed 75 Ad

- =ddor A AR AEHA

2021 = A
drA
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Dionisio et al.(2013)+ w29 A 7|52 SEAH o= A4 Ad(realism),
H A A (ubiquity), 43 -84 (interoperability), &74](scalability)2 #| Al 3} 4t
WAL 7HEETte]l AEld, AXFE EUT F S UE d4AFH
],

15h0, ol ALgAE Sl

2
o

rol
o
r1r
mlo
Lo

o

FE oA AA AA

e TAY Asto] ofE] BAE bl AREA AAH] 45 LAY
e ZPEoR 5% 4 ook AT oulE AT, ol wWERH 20

Richman(2020)2 wlEt™ 29 542 o8 dHA st AMA=
7HEEREY] A AA MEH2E JAd M T 3R Aosilon,

T Aee AxsH, of& Wz 4 FHo= AAsAH.
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Ball(202D)2 wEbH 29 dnkAl EAo R KA, 5713, sAHA F
of, AAG, @A TPFAAY GZA, FEeE&A, thdT Boko Foq T
< AASEAT 53] WEH 2 EAS FURoR ALHE G54, AA

Duan et al.(2021)2 WEH =71 dA MA ] FAHAAQ IS v H F

4SS

e

= F8 EXoz HTA(accessibility), thFAd(diversity), H S (equality),
Follthumanity) & AASAT HIAHLS wEMH 27 @4 AlAIS oWEE
A, 228 4% 2 J49S AdS ¢ = 7t S HEzsn IS
< Yugth. S mE 2T EF AE dolA e AdS A

Jee FxsH, H52 ez oA 1F, 4E, Zell, At

=
SHA A Ho 2 FAHAQ] FdFS v F Adva AA eI

A& 2021 712 71Hk4=8 =9 (Value-based Acceptance Model,
VAM)E Blg o2 WEH 2 EAS 43t o2 WEHH2=9 54
< g9 S48 A=A EHaoRE FEEASH, -84 Usefulnes
s), 5284 (Interactivity), 3] 4 (Playfulness), ¥4 4 =) 7+ (Telepresence)-<
T8 BEAoE =&Y ANA(2022)= WEIHZ2 ZHAE Aul29 A&

3

Fg MAE Q9o NHY, 434, FEAEH, AF 2

)
AN
Jo

o] (202D= ALE WEH = AMgoEo] dFS PAE= 2l thf

_2‘]_



B39 om o5 nAE 9 4P AFES ko g 1779 MEE B 54
o2 EFSIAT o] AFdA AAE dFEHQ] EHOEE EY(immersion),
AHE-2 A X B S (user privacy), &4 ZH(realism), 4= A (trustworthiness), ©F
HlEl 4} 5 2F8(avatar interaction) Fo] o, AAHHN 52022 =
e £33 o E A AToA F3A, ARAFTAE, F848S WEH =9

ofy
fo

gt EH o2 AA A
1AG 2l02De WEtH 29 253 EAHS V&Y ZHE ARy VR
2Rz} vuste] FAHOoR AA s oW, o2 AlA H(canon), F2HA
(creator), YA€ & 3H(currency), €7¢<] A& (continuity), 4 (connectivity)
olgt= 5CE WEH 29 A4 EAS AHYsATh AAAL o] &AVt TF
Aow FH=E AAstal Lnste A S AFste AL orsiy, 3
T ZRl= AT E ¢ Avs AHolA e 2o A A4
= 2 WA ArgHE = HAE sHH7E A
doe AS Yulsiy, A4 RS vEH 2ol e Bl A AF

of XA & opntetE Tl AHHoE dAAH FHEAGE F& UE

W)

FAAE A2 7HA
of WlEtH o] e EAL 47 & WHer ddy NMEAAE A4

S, AT BUA FEAE FPE AN e, A

i
o
T
ol
ol
k]
X
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(2) vWlet =9 54 SPICE =4
HEtH 20 S5A4e AWty s A, A8 E@02D= SPICE 2d&

29 s A E T8 98s S

HEtH 20 EAS tiEste SPICE =Y 57FA+= A4 A (Seamlessness),
A A 7+(Presence), A& -84 (Interoperability), & A]Ad(Concurrence), 7 A&
E(Economy Flow)e.2 <opal W ¢ Z2 S, P, I, C, EE RopA WE &0
olm, ZAMT W& e 2o
B2 oA g &F 3 7] 5o] #olAA ¥

= Az, 2l A ANA AFE, A
AAZS JeEPATHO]F A, 2007). = HERH 20l A A

Yoz 48 + Qou, o ATl Auel ohuets Fi
4

=4, dATL AREAEC] THEEAdA EEstes Tt =7= AEA
FHE A AR E2Asts AMYH =/A st 840 iR, 2019).
B 2ol M= ofutER7E ARE A Al &
0E AHEA AEol AAFES dAste o Fa% dIS Fo. AAF
ZastA HH AARAES A AAeke] oldi e ] EF ] 2
WelMe =dzs Astd = A+, ABE, 202D. BN 72

AEA7E B EYE F JES AARE wole Odd =¥e Veoly
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o
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S4ne gud wem g A AA dolE 2 Fus} A

g JdE’ & uslE= ‘operable’ o AFoE AHogHT IS
Zkzke] Al z=®lo] ME aRAH R AFUAolAdsti, ALEANA ZIHsh=
MU= AFT F Ave 89S YrstH, ol A& BP9 d& A
FAA 7= T3 8 Aotk (Preston & Lynch, 1994; 224 3], o] 4, 2007).
U, sA8E 3 SHFANA oAH AT FET SHEFA FAO A
&3t &5 & Ae MES oudith TP A A A otutElE AR
ZETE oby gt AAl oA & HAE I F A o2 7HA g E
% AE AL 9w dch(Tasa & Gorgili, 2010). o] 2%

24e A8AS o) AHH 45Aee FUANL, I AEL TH
st ol ZlofeiAl BTHR A e, 2022).

GAA, AAsEe TAENAN Azse Agstuet A wAd wat
AR} B} AHl2E AFEA AT 26T 5 Qe A A

582 MATRAE, AE, 202D, 9% ATl Lol £uHAY
ol A AR ATl 2ol FAFTAA LnEv, Lokl AFol @
zetlol A aMEE 5 AF A% Gt FBgol Fd BAAA &
g 4 & P2 FEAHGw & Chow, 2008). oled FxE HAY
BAe WA auA YEe] WekE WG, e sg 2 g EY
FoM e aua PE 0% Fra do
B oAPE dEms 54 o@ A¥ATE wes g, AWE

(2021) ATolA AAIZE SPICE 2de] AAZ, F52&4, A4 2

l
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A= 202D, A&dH (202D, AR A(2022), FF4(2022),
AAE, A41842022), A EE2023), TEIA(2023), H-20H2023) 52 AT

l

A A e FAEAA AR A 2 PF Wl B FQ3
719 E e 229 EASY ARAFAHAE ESste] AT Qo XA
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v, 2021).

HEFH 220 FHdA Z&o e AT E Bourlakis et al.(2009) = EFH 2
vl & E48HH, 71 A A e 2 anyg 3He) Aheol 3t
713815 Rt Alzd=gte]lz o) AlEE B3 HWERH 2T 7]Ee] A A
d3 ojg9A §FE & A=A 23 WEH2E 5 AvA FFo] oy

@ ARHS A S JEAS BASHAT AT AEAE YA

_25_



b, ol e 2o

[

=l
Gadalla et al.(2013)9] A7+ &H|A AAL HT} A4 3

A7 ok
A1l 3D

&

o2 gE A

xr
X
il
)
ﬂ‘ﬂ

ﬁO
B

a4 7t

b AEl2~ A

ks
pul

HoE 7Hto 2

| obuler

]

il

. ol= HEH

< &ElAke] AV E
HlA 71Ee] AA

| —

T

Bo]-

o}

o
frss)

LB RS E

L
|

Cha

ol A A

2

g ol
o
=

]

=
=

olug A}

39

}

L

A1

I

oLy 2w Ao}

T
T

4

%

].

S
}

Ll
ginkis

HH

A Aze AHT

ol

HzL g Az -

o

3L
™=
1

=
7= 4

o
3=

1Al

S

3o, el

<
j 5N

S

Z2H]zF 5 WSt O

o

¥

A
H =9

0]
yil

T

T

]_

S

o] s

=
=

(2022)¢] A= HEH =

fud

A

A

=

, A A Wt
Al

=
.
.

Atk whebA wERH 2o T
3

o
A

vzt yse Fo vwpyfHd R &g

o
el

0

ﬂo
)

L ouEm s S

7 9 2(2022)
& o= PA

Sk

0

_26_

HERH 22 b ell A A

=

) .

o]

g3 dEA AL

]

-

]

=



b
ok
O
HN
>
’t\?
N
7
o
r
-
r [ r
ol 0210
>

BE et PAUEEDE Y A AF £HE FHOE wiehd
Mg AGH ANE BAF, obutetste] FUANTL TojeEo] F
Jee AT WHTh ot AFAANAL MG Aol AnA @
of Artit 2 FFL VA YEAT BAFE A

AAE023)e) ATE MZADZL W 28 ALHoz g o gl
of A¥A §77} et s E4% o9l AAHEAE BHRAT. AT
A3k MZATE 424, BA4, f54el e 878 4w Qor, W
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SR EE o ATE wEH s MZAe F2 878 254 5 3
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He BejFE Hiolnh

A7 SH02)E AR B0l A 2ol HAE dFL OGE ATE E
s BYol WEpH s FRE MUz HF 82U HFHOE AN
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=™, 78 ofoldl Fuiy JHAEHE Tl g Hlzy2 AE ks st
(o] 7] &, 2022).

HERH 2= W &RAS2 TeFst A RN, MZAITZE =5 o FaL JloH, o&
g 713 AFLa doh(RFH, 202D. MZAH = ZAAAE oA /7 S o

W EFH 2o A9 &H] AYo] A AMAL AHE AZdE &£ Y =93 A
27} E AS=Z di4dET. WEH s AMEAoA ¥ #e AP AFE
A-gsid, s 2= 1 Y vpAEe] APHT Jqop(EES, 2021). )

BRiESo] 7MdEdolA Mz &HAE

ACA

23k B &(Christian Dion)e] HA & wlo]=¢] A B2} ofulel w o
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ad ME 5 @A, AWA FE(Givenchy Beauty)e] 7Hd&

dd 2 M woladuis AH, dez@elinDd = FEAA Hx9
NFT(Non Fungible Token) ©A & =4k AfA 8 2L w2 sto] B
Ag Mulx 213, P9 Z(LANEIGE)2] HE] v gl A 2 71
, EYRZ(TONYMOLY)$}t AlZZ(CHICOR)®] 7Fadmia &3 2 o)l

g Tol Atk A ABE ded 2o, ol Bed WEES <& DI}
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D 2L

2Y <2 1909 AHHE AAZAA FE 7]

2E G AEHHR] M Avlzx =93 A 20233 22490 A Bl &0
14.1%= <F7tstdon, 3820 42 AxE ver@th(Loreal, 2023). o] A
H 73 wolay Arlae 24y HAE A AgdA FoF dLs
kol glom, BAlEo 28l A A4Fs SN d4 848 A8

I Atk olst 22 led FdAe v B FAET oilg =YY
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3t al
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3 e HAEEAEg = vep 2~ ZAF WA Hx2] {E DAO
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sto gxd Ao ThsA e AASAT. DAO= EFAR] 7es 7o
2 ZFAAE0] A}l o 9
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(Peter philips: 1967~)2 AHE ZFHAZA 971A 9] opvtel wojay HEE
AT o] Wolay HMEE Z:WA et REH A Ja 3
2L 7tA] gk Al FAEO o, =Y ZA(modern girl), #ARS
g}o] Y (Rainbow Liner), FE 999(Cute 999), & 7]2(Dior kiss) 5 T3t
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CE 24> AutA EAo) w2 vehwze] B4 Aho] A

Wl Ep] 20] E4

AFTAA | EAE ARAZA4 A A 2 FezgA A4
1 t/Kp) Scheffe™ o t/Hp) Scheffe 3 /K p) Scheffe 8+ /K p) Scheffe 8+ ¢/Hp) Sheffe
4.81 44.641 21.
g 3.58 467 3.65 94816 3.61 6 3.54 656 3.51 98929
;é‘ ’ *kk *xk *kk ’
= (.466) (.063)
oA 3.55 3.35 (.000) 3.40 (.000) 3.40 (.000) 3.45
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ABSTRACT

The impact of beauty brand virtual experiences on flow,
psychological well-being, and purchase intent

within the Metaverse platform

Hwang Mikyung
Department of Beauty Industry,
Graduate School of General Studies

Sungshin University

The rapid development of digital technology and the socio-cultural
changes brought about by COVID-19 have accelerated the growth of the
metaverse industry. In particular, the routinization of contactless
environments has spurred changes in lifestyle and consumption patterns,
and the proliferation of smart mobile services has attracted many
companies and brands to the commercial potential of metaverses. The
metaverse has become a new platform that transcends time and space
constraints by enabling immersive interaction and real-time communication
between users in a converged virtual and real-world environment. As a
result, user experience is emerging as a key factor in the success of the
Metaverse, and an in-depth understanding of the characteristics of the
Metaverse that fulfill user needs is essential.

This study aims to analyze the impact of beauty brands’ virtual



experiences on users within the Metaverse platform and provide a basis
for deriving segmentation strategies that can improve the effectiveness of
domestic and international beauty brands in the process of building and
developing Metaverse platforms. The research subjects were selected as
users in their 20s to 40s who have experienced beauty brand virtual
experiences within the Metaverse platform, and an online survey was
utilized to collect data. Through the preliminary survey and the main
survey process, 817 questionnaires were finally used for empirical analysis.

The data analysis was conducted using SPSS 27.0 and AMOS 22 statistical
programs, and various statistical techniques such as frequency analysis,
factor analysis, and hypothesis testing were applied. The analysis factors
were centered on the effects of Metaverse platform characteristics
(enjoyment, informativeness, tangibility, interactivity, and simultaneity) on
users’ flow experience and psychological well-being. We also examined the
impact of flow on psychological well-being and whether this process leads
to users’ actual intention to purchase beauty products.

The findings of the study are as follows First, the researchers analyzed
the usage characteristics of Metaverse platforms and found that the most
popular platforms were Animal Crossing, Geppetto, and Minecraft, and that
beauty brand virtual experience users tend to prefer gaming and social
media-based platforms. The primary purpose of using metaverse platforms
was for social media, with 85.3% of users spending less than two hours on
the platform. Second, the cross-analysis between Metaverse characteristics
and flow, psychological well-being, and purchase intentions revealed that

the main purchase items were avatar purchases and avatar customization,



with price being the most important factor for those in their 20s and 30s
and quality for those over 40. Cosmetics preferences tended to be higher
for hairstyling products in the 20s, base makeup in the 30s, and skincare
products in the 40s and above. Third, when analyzing the differences in
metaverse attributes, flow, psychological well-being, and purchase
intentions, age differences were more pronounced. While 20-somethings
valued fun and tangibility, 40+s valued informativeness and interactivity
more. Fourth, hypothesis testing confirmed that among metaverse
characteristics, enjoyment and simultaneity had the greatest impact on flow
experience, while informativeness had a relatively small impact on flow
experience. Furthermore, flow and psychological well-being mediated the
relationship between metaverse trait factors and purchase intention,
showing that enjoyment, informativeness, presence, interactivity, and
simultaneity all had significant effects on purchase intention, with
interactivity having the largest indirect effect.

In conclusion, this study found that metaverse attribute factors
(enjoyment, informativeness, presence, interactivity, and simultaneity) can
increase consumers’ positive perceptions and purchase intentions of beauty
brands in metaverse platforms through users’ flow and psychological
well-being experiences. This study can be utilized as a basis for the
sustainable development of beauty brands and effective marketing
strategies in the metaverse environment, and is expected to contribute to
various research and practical applications to improve user experience in

the metaverse environment in the future.
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