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ABSTRACT

The Influence of Message Framing
and Stigma on Attitude and Intention to

Seek Professional Help Effect

Kim, Ji eun
Department Psychology
Graduate School of

Sungshin Women’s University

This study was begun by the interest to PR of counseling. The purpose of
this study was to examine what is the effective advertising strategy in
counseling. Furthermore, this study identify moderating role of need for
Stigma within which the message framing type and Attitude and Intention
to Seek Professional Help Effect. For the experiment, 2(message framing:
profit message vs. loss message) x 2 (high stigma vs. low stigma)
factorial design was used.

The findings of this research are summarized as follows. First, the result
shows that both message is effectiveto enhance consumers’ Attitude and
Intention to Seek Professional Help Effect. Second, there is a significant
interaction effect between the message framing and self-stigma. These

results show that message framing and self-stigma are important in

advertising group counseling program.
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