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Improvement Plans for Customized Cosmetics
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Recently, consumers are clearly showing tendencies of preferring
‘customized products’ that reflect their own preferences instead of
standardized products for unspecified individuals. Also, as the Fourth
Industrial Revolution with artificial intelligence (AI), the Internet of
Things (IoT), virtual reality (VR), and big data is rising, personally
customized products that apply such technology are being released in
various industrial fields. This has also affected the field of cosmetics and
an age of personally customized smart beauty has begun and customized
cosmetics are receiving attention as a new growth engine in the
cosmetics industry. Starting with demonstrative projects for customized

cosmetics in 2016, the government introduced a customized cosmetics
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sales report system in 2018 and made the employment of preparation
managers in customized cosmetics sales shops mandatory according to
Revised Enforcement Rules of the Cosmetics Act in 2019. The
customized cosmetics preparation manager license exam was first
implemented on February 22, 2020, and after its implementation, various
problems regarding the exam came to the fore. At this, this study points
out problems of the customized cosmetics preparation manager license to
analyze the opinions of candidates and aid in the improvement of the
license exam.

This study conducted surveys using random sampling for 15 days
from March 26, 2020 to April 9, 2020 using PC-mobile surveys on
candidates of the 1% customized cosmetics preparation manager license
exam all over the country by gender, age, level of education, occupation,
and employment period and after a total of 450 surveys were collected,
408 excluding 42 with insincere responses were used for final analysis.
To make observations of the license acquisition purposes and preparation
methods of the candidates, exam contents and qualifications, opinions on
the introduction of practical tests, and opinions on the license exam
system, frequency analysis and the chi-square test were conducted. The
results of this study can be summarized as follows.

First, most research participants were candidates in the Seoul area and
most made their preparations through self-education (books). License
exam preparations were mostly made using textbooks organized with
contents of theory and license acquisition periods were mostly 1 to 3

months. Exam costs were mainly less than 150,000 won and many
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responded that they considered the exam application fee of 100,000 won
to be extremely expensive. Most research subjects acquired the license
because it helped them with regard to their current occupation and many
considered a fallacy system to be necessary.

Second, many research participants considered exam times to be
appropriate and most responded that multiple choice question difficulties
were average but that the short answer questions were difficult. More
than half responded that exam question improvements were needed and
most of the responses stated that the reason for needed improvement
was unclear scoring standards. Most considered ‘raw  material
measurement, mixing, and preparation’ to be a subject that should be
added and the subject that was the most difficult for most research
participants was ‘cosmetics manufacturing and quality control’ and many
opinions stated that there were no unnecessary subjects.

Third, most  research  participants opposed exam = candidate
disqualifications and research participants with longer occupation periods
responded that there should be candidate qualifications. Most research
participants that responded that there should be candidate qualifications
also responded that there should be limitations with regards to related
departments and most had opinions that appropriate candidate
qualifications were ‘junior college graduate or higher (related department)
or at least 2 vyears of practical experience if not from a related
department’. With regard to requirements of legalized training completion
time, most replied that it should be necessary and most responded that a

test acceptance rate of 33% is appropriate.
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Fourth, survey results showed that most responded that practical tests
should be adopted and that a ‘cosmetics production practice subject’
should be added. These results seem to state that research participants
consider that the acquisition of qualifications with just a written test is
insufficient preparation for cosmetics subdivision-mixing work in actual
work sites.

Fifth, research participants mostly had opinions that license exam
periods were appropriate and this seems to reflect perceptions that an
increase in exams would lead to the license becoming indiscriminate with
less reliability and professionality. Lastly, while most opinions responded
that satisfaction in the service of the Korea Productivity Center was
moderate, most research participants with dissatisfaction stated the
reason to be inappropriate actions taken against the COVID-19 situation
and following were difficulties in maintaining fairness during short
answer scoring and difficulties raising objections with problems due to
questionnaire collecting, in that order.

According to these results, for customized cosmetics preparation
manager licenses to be transparent and reliable, short answer scoring
standards must be clearly presented and the scores for each question
released along with the problems and answers. Also, for customized
cosmetics preparation manager licenses to be developed as a national
qualification system closely connected with industrial sites and the labor
market, it is important for job abilities to be reflected in actual sites
through the adoption of practical exams and legalized training completion.

Finally, it is believed that specific workplace hygiene regulations and a
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system on post-safety of customized cosmetics should be prepared, and
the high examination fees should be adjusted to reasonable examination
fees so that they are not overly burdened by applicants. It is anticipated
that, through this study, customized cosmetics preparation manager
licenses can continuously be supplemented and that they can be
developed into licenses with public confidence in close relation to the job

competency of preparation managers.
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