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FF| AENS |4258] 7.93 25 | 31~50A1%F | 41.28 | 8.63 b
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ABSTRACT

A Study on Dual-Earner Couples’ Role Conflict

and Job Stress

Kim, Jin-Hee
Dept. of Family Culture & Consumer Science
The Graduate School of

Sungshin Women's University

As a study on dual-earner couples’ role conflict and job stress, this
study tried to explore the effect of their role conflict on their job stress.
Currently universalized dual-earner couples brought on a positive change
to the viewpoint of the whole society not only about women but also
about their working. They also required men to play roles in their
families, which resulted in their experiencing role conflict and job stress
between their families and works. Thus, it is necessary to analyze how
dual-earner couples’ family-work role conflict affects their job
performance. To test it, this study made a survey by the questionnaire
consisting of the scales of sex role attitude, role conflict and job stress.

The subject was total 308 current dual-earner couples between twenty



yvears old and sixty vyears old who lived in Seoul. I used frequency
analysis, mean, percentage, standard deviation, t-test and one-way
ANOVA, Duncan’s multiple range test as a posttest, and Pearson

correlation and multiple regression analysis for the final data sampled.

Data analysis reached the following main conclusions.

First, for the difference in role conflict depending on background
variables, there was a significant difference depending on flexible
working hour, a spouse’s support for working life, and children and
childcare helpers. The above study showed that a high level of role
conflict was in less flexible working hour, a spouse’s less support for
working life, a husband’s less participation in housework and childcare,

and less helpers in housework and childcare.

Second, I explored the difference in job stress depending on
background variables and the degree of role conflict. First of all, for the
difference depending on background variables, there was a significant
difference depending on sex, weekly working hour, flexible working hour,
a spouse’s attitude toward and support for working life, and housework
and childcare helpers. The above study showed that a high level of job
stress was in men rather than women, longer weekly working hour, less
flexible working hour, a spouse’s more objection to working life, and a
spouse’s less support for working life. Also, housework and childcare
helpers did not make any statistically significant difference among

groups. A woman showed the lowest job stress when her husband



participated in housework and childcare. That is, it indicated that the
participation affected lowering role conflict and job stress. And for the
difference in job stress depending on the degree of role conflict, the
couples made a significant difference in job stress depending on it. That

is, a high level of role conflict reflected a high level of job stress.

Third, a causal relationship among background variables, role conflict,
and job stress is as follows. First of all, for the correlation among sex
role attitude, role conflict, and job stress, there was an irrelevant
correlation between sex role attitude and role conflict, and a static
correlation between role conflict and job stress, but the attitude was
unrelated to the stress. That is, traditional attitude increased the conflict
and high conflict increased the stress.

Exploring a causal relationship among background variables, role
conflict, and job stress showed that sex, weekly working hour, a
spouse’s attitude toward working life and role conflict had a significant
effect on job stress. That is, the above result showed that experiencing
role conflict much, extending weekly working hour, and a spouse’s

objecting to working life increased job stress.

The result suggests that the whole society should take a positive
attitude toward and be positively aware of improving a family’s
psychological and physical welfare. Also, it i1s necessary for a social
agency or work to develop general family life educational program for
solving the problems that can occur in a family and a work as a proper

social countermeasure for the couples.
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