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ABSTRACT

The Experiences and Significance
of Documentation to the Teachers of

Reggio Emilia Kindergarten

Jung, Hyo-]Jin
Department of Early Childhood Education

The Graduate School of Sungshin Women’s University

The aims of this study were to understand the experiences of teachers
undertaking the process of documentation at a Reggio Emilia

kindergarten as well as their efforts to overcome difficulties related to

documentation.

The research questions were as follows:

1. What were the experiences of the Reggio Emilia teachers in terms
of documentation?

2. What were the difficulties encountered by the Reggio Emilia
teachers in relation to documentation and what efforts did they make to
overcome these difficulties?

3. What does documentation mean to the Reggio Emilia teachers?
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This study was carried out at Dodam Kindergarten which practices
the Reggio Emilia Approach and which agreed to partake in the study as
they were in accordance with the study’s motives during the period
between 16th of October, 2017 and 28th of February, 2018 using a case
study method. The five teachers that participated in this study had been
teaching at Dodam Kindergarten for over 2 years and had more than 4
years teaching experience.

I carried out a total of 58 in-depth interviews with the participating
teachers which consisted of group interviews, individual interviews and
sporadic interviews that involved using the Internet, mobile messenger or
e-mail. The interviewees partook in a total of 19 participation
observation sessions with the «class and teacher conference they
undertook, demonstration classes and research meetings with the
consulting professor and gathered a total of 10 participant journals. They
also collected a range of audio-visual materials and various records and
produced a researcher’s journal that reflected their honest experiences
and emotions as a researcher during this period of research. Through the
process of classifying and categorising these assembled materials, I
analysed the experiences, difficulties and efforts felt/made by the
teachers during the documentation, as well as the significance of
documentation to these teachers.

The results of this study are as follows:

First, In the process of documentation, the participating teachers came

to reconsider the perspective from which one should look at infancy.
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Moreover, through documentation, they were able to interpret problems
that arose during quotidian encounters between child and teacher and
constructed a consistent curriculum out of these problems. The
documentation executed by the teachers brought about continuous
reinterpretation of the way they thought of teacher and child: the key
roles of education, through mutual exchange between their contrasting
types of documentation. In addition, through continuous documentation,
the teachers became aware of how they themselves and the children
understood the phenomenon of education and what they wanted to learn
through this process of realization. Along with learning diverse methods
of teaching, they advanced towards a deeper understanding of the
phenomenon of education and a deeper understanding of children.
Through a similar process, the teachers came to experience how
universal theories related to infant development were closely connected to
on-site education, and broadened their understanding and the way they
perceived the phenomenon of education. Furthermore, they came to
comprehend that documentation allowed for realistic and detailed
discussions with the consulting professor on problems that were
occurring in the context of everyday life.

Second, the teachers that participated in this study experienced
difficulties in terms of uncertainties and subjectivities of documentation.
Nevertheless, instead of perceiving these hardships as negative elements,
they proactively accommodated them as necessary characteristics and
sought ways for these elements to coexist from various angles. In

conjunction with this, the teachers underwent adversities that arose from
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the purpose of documentation — to consider communication from both
sides; the recorder, in other words, the teacher, and the reader of the
documentation. To be specific, what occurred was the possibility of the
reader misinterpreting the teachers’ intentions that could not be wholly
re—enacted through sign and the dilemma of public understanding
therefore being formed far away (from the original purport) through this.
To minimize these Kkinds of difficulties, the teachers depicted their
writing either by reconstructing their sentences or by testing out a
variety of non-literary methods that could fulfil the same effect as
intuitive language. Besides this, the teachers also faced difficulties upon
discovering that during the documentation process, the focus had strayed
from the original aim and become fixated on the format of formal
writing. Following this, the teachers went beyond simply describing this
issue and generously attributed significance to this sort of situation.
Thus, through continuous efforts to not view their familiar everyday
lives as something they were accustomed to, they did not let their
documentation take on a formal format. Moreover, I observed that the
teachers did not consider documentation to be an obligatory nor imposing
task because they acknowledged that the phenomenon of education is not
always perfect or new but by itself can possess sufficient merit. Finally,
although they fully wutilized an archive, the teachers found it to be
constantly overloaded because they had trouble with appropriate
application of their archive and criteria appraisal of records.

Third, for the participating teachers, records and the act of

documentation carried significance by materializing the method of
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education the institute deemed worthy, the role of the teacher and the
impression of the child as a device used to evoke understanding and
sympathy and grant justification between the aforementioned people.
Furthermore, it represented proactive listening based on sincere empathy
and respect for differences and the practical endeavour of paying heed to
one another which opens up possibilities for mutual change. For the
teachers, documentation at a Reggio Emilia kindergarten symbolized the
choice of demonstrating the meaningfulness in life that composes
analytical knowledge based on the experiences and understandings child
and teacher go through every day. To add to this, within this choice,
the daily execution of documentation uncovered a journey of educational
life being made. Furthermore, from the results of this study,
documentation allowed the teacher and parents to come into the frame of
the phenomenon of education and, through this, allowed the
representatives of the community to be participate in understanding as
the subject, instead of merely analysing from the stance of ‘the other’
(person). That is to say, documentation symbolized efforts to create

reciprocal relationships on the basis of mutual understanding.

This study has significance in that it highlights the experiences and
difficulties the teachers encountered while steadily implementing
documentation in the educational scene as well as the purpose of
documentation within this particular experimental context. The results of
this study indicate that documentation allows teachers to step out from

their passive roles within the implementation of foreign curricula and
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interpret and construct curricula as the subject of education. It can also
be suggested as a possible measure to understand and compose aspects
related to education. Likewise, documentation can be seen to pave a way
for the diversification of infancy and the role of the teacher as well as a
discourse and solution related to the practice of education. Moreover, an
implication is that there is a need for multifaceted support to accompany
documentation so that it does not remain interpreted and implemented
from a methodological point of view, but becomes a continuous practice

based on essential understanding.
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