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@ g 13] 1;@ 42 16 5 8‘ 2% 223
(565) | (188) | (7.2) | ©22) | 36) | 117D | (69.0)
a . 152 76 40 14 14 27 323
- (47.1) | (235) | (124) | (4.3) (4.3) (84) | (100.0)
wxx p<.001
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TFjshe Aol 480% = JHg Bokow, thEo® A AF AWE 5%
T AolA 36.8%, AT AFS T F 9lojA] 9.9%, MRt A= w &
3.4%, 718} 1.9% wo 2 e

AR 300 Ao 18R] e AR golB AuioA FES
AMT FE AEE 55 F oA wWol sk, 400 o]l g 1E

A e otk AT sHAe] FobAl wol Fujsig ot fo@ Aol of

of FolA ol TulEG I, Fol ¥ AYUFEH AT FE UYL 52
oiA ol Fulaiglent stelo) e fould ol g,
Az BuAu A/l g6 FASE ool 184 2o oyutt

ghol B Flu 2o RS AR A AHe 55 F oA Bol st

4>

QoiA wol Fulstgla, 71E oL wE PRy T sHHe] FopA
ol Fulstglon], Agel el weh fove 2ol E RYTHX=1262, p<.05).
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5 49 52 13 4 123 14.67
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R 5 56 34 5 0 100
A0t 14 (5.0) (56.0) | (34.0) (5.0) (0.0) (31.0)
= 1 21 11 2 0 35
- (2.9) (60.0) | (31.4) (5.7) (0.0) (10.8)
o - 3 112 26 26 5 237 4.09
= HE Go | @3 | @63 | a0 | en | @ma | © |
S ETES 2 22 22 4 1 51
e (3.9 (43.1) | 431 (7.8) (2.0 (15.8)
A 7 67 57 14 2 147
(4.8) (456) | (338) (95) (1.4) (45.5)
oA H) 22/ 1 9 14 7 0 31
71 e} (3.2) (29.0) | 452) | (226) (0.0) (9.6)
. _ 2 30 21 6 1 60 18.16
Ao 42 (3.3) (50.0) | (35.0) | (10.0) 1.7 (18.6) (16) 0314
Aen 1 24 11 1 1 38
(2.6) (632) | (289) (2.6) (2.6) (11.8)
a1/ 0 25 16 4 2 47
(0.0) (532) | (34.0) (85) (4.3) (14.6)
& 2 81 70 24 4 181
a4 & (1.1) (44.8) | (387) | (133) (2.2) (56.0) 12.62* 0013
o H % 9 74 49 8 2 142 (4) ’
(6.3) (52.1) | (345) (5.6) (1.4) (44.0)
5ur9l u]n 2 61 52 12 1 128
T (1.6) 477 | (406) (9.4) (0.8) (39.6)
%ngg 510uk9] u) gt 3 47 44 10 2 106
g (2.8) (44.3) | (415) (9.4) 1.9 (32.8) 15.39 021
Tl 10~ 1589l % 3 23 13 6 3 53 12) ‘
H & i I (%)) (52.8) | (245) | (11.3) (5.7) (16.4)
I5uke) ol 3 19 10 4 0 36
(8.3) (52.8) | (27.8) | (11.1) (0.0) (11.1)
15 5 22 20 3 0 50
- 13] o] (10.0) | (44.0) | (40.0) (6.0) (0.0) (15.5)
,;’UH 2~3F 2 29 14 4 1 50 13.18 0.106
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(1.8) (466) | (381) | (11.2) (2.2) (69.0)
A A 11 155 119 32 6 323
(3.4) (480) | (36.8) (9.9) (19) | 100.0)
* p<.05
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ABSTRACT

Awareness and Status of Cosmetics Purchasers

through Commerce Live

Kwak, Ji Eun

Cosmetic Major

Dept. of Convergence Beauty

Graduate School of Convergence Beauty

Sungshin University

As the distribution of smartphones becomes popular, online shopping
using mobile and various marketing using SNS are also being used for
cosmetics distribution. Live commerce, a compound word of live streaming
and commerce, not only immediately responds to consumer inquiries, but
also provides information, demonstrations, and entertainment elements of
various products. As the non-face-to—-face trend continues after pandemic,
the influx of customers who are familiar with real-time communication
through mobile environment and personal media is rapidly progressing.
Live commerce, which emerged as an alternative to face-to—face
communication through offline store visits after COVID-19, is becoming a
breakthrough for companies due to the decline in sales of offline stores.
However, many companies are experiencing difficulties as the way to enter

live commerce and how to proceed have not been established vyet.
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Therefore, the purpose of this study is to analyse watching behaviour of
live commerce and satisfaction of purchasing cosmetics through live
commerce, and to provide basic data for cosmetic company marketing.

As for the research method, 323 adult women in their 20s to 40s or older,
who had experience purchasing cosmetics using live commerce, were asked
to fill research questionnaire created using Google Form and posted on PC
and mobile. The collected data was analysed using SPSS (Statistical
Package for the Social Science) WIN 25.0 program. As an analysis method,
frequency and percentage were calculated to examine the general
characteristics of the study subjects. x2 (Chi-square) verification and
frequency analysis were conducted to find out the general matters on the
subject’s cosmetic purchase behaviour, live commerce watching behaviour,
cosmetic purchase behaviour through live commerce, and cosmetic purchase
satisfaction through live commerce.

The results of this study are as follows.

First, as a result of examining the demographic characteristics, it was
found that out of a total of 323 people, by age, 30s were the most, with
38.0%, by education, college graduation accounted for the most with 73.4%,
and by occupation, office workers were the most with 45.4%. By marital
status, unmarried was 56.0%6, which was higher than married 44.0%6, and
by monthly average cosmetic purchase cost, less than 50,000 won was the
most at 39.7%.

Second, 97.5% of the cosmetics purchased by women were purchased by
themselves, and as for the channels that mainly purchase cosmetics, the

Internet using mobile and PC accounted for more than half with 57.3%. In
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the case of the advantage of the internet market, 51.6% of women
answered that it is convenient to purchase, and 41.6% of women perceived
it as lower prices. As for considerations when purchasing cosmetics, 83.7%
answered that it was efficacy and effect. It is believed that women's
purchasing channels are changing due to the pandemic, and they are
feeling the convenience of online distribution.
Third, 64.0% of the main channels used for live commerce were Naver
Shopping Live, and it was surveyed that costumers watched beauty
products the most at a rate of 39.4%. This is believed to be the result of
understanding the potential of the cosmetics distribution market through
live commerce. In live commerce, the most frequent viewing of beauty
products was 1-2 times a week. The most common live commerce viewing
time was less than 10 minutes, with 37.5% of women watching it, and the
average viewing time per day was found to be 74.0% of less than 1 hour.
Live commerce viewing time showed a significant difference according to
the monthly average cosmetic purchase cost. Therefore, it seems that
women who have high interest in purchasing cosmetics and make more
purchases tried to obtain more purchase information through Ilive
commerce. In addition, 46.196 of the time costumers watch live commerce
the most was from 21:00 to 22:00. ‘Therefore, the time spent using live
commerce of the subjects of this study could suggest that purchasing
activities are mainly conducted during the night time using leisure time.
Fourth, as a result of surveying the frequency and cost of purchasing
live commerce cosmetics, 69.0% of women purchase cosmetics once a

month through live commerce, and in 42.7% of single purchases, the most
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expensive item was less than 30,000 won. Among the cosmetics purchase
amount, the proportion of cosmetics purchased through live commerce was
the largest at 47.196, with women accounting for less than 109 to 20%. In
addition, women who purchase cosmetics more than once a week have a
higher proportion of buying cosmetics through live commerce than women
who do not.

Fifth, the reason for buying cosmetics in live commerce was because the
better composition and price, and in the case of 87.6% of women, the
composition and price were the factors that affected them when purchasing
cosmetics. As for the cosmetic brands that are mainly purchased through
live commerce, ©66.4% of the cosmetics brands are large domestic
companies, and it is found that they mainly purchase basic cosmetics. As a
result of reflecting the characteristics of non-face-to—face channels, it can
be understood that the purchase was made with confidence in the
recognition of large companies.

Sixth, as a result of surveying the actual conditions of use of live
commerce and the satisfaction of purchasing cosmetics through live
commerce, there were more people who did not write real-time comments
when making purchases through live commerce. Women who have written
a comment answered that it was to find the answer to their questions
about the product. In live commerce, 83.6% of the women answered that
the role of the host was important, and according to 74.0% of them the
best host for this purpose is the one with rich expertise in cosmetics. As
for the contents of the live commerce broadcast, the most responses were

that they hoped to be provided with a demonstration of the product. In the
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case of the quality of cosmetics purchased through live commerce, 50.2%
of women were satisfied, but more than 1.9% of women were dissatisfied,
and the number of women who have returned purchased cosmetics was
11.1%.

As a result of analysing the watching behaviour of live commerce, which
has recently emerged as a new distribution channel, and the purchase
behaviour and satisfaction through live commerce, through this study, the
potential of the live commerce market was confirmed. Women with high
purchasing power of cosmetics are expanding their purchasing behaviour
through live commerce, and it seems that they want to get more product
information through interactive communication, a characteristic of live
commerce. According to the results of preferring a person with expertise
in cosmetics to a host who emphasized the entertainment aspects in live
commerce, rather than live commerce only for topicality, it 1S necessary to
create content that can give various information about the product.
Therefore, the results of this study are expected to be used as basic
marketing materials to promote the growth of the live commerce market

and advancement of live commerce for brands.
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