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ABSTRACT

The Effects of Female Workers’ Personality Type and Job Stress

Levels on Satisfaction with a Drum Circle Program

Ahn, Seong-Hwan
Dept. of Music therapy
Graduate School of

Sungshin Women’s University

This study investigated the influence of 5 personality types as well as
the levels of job-related stress experienced by female workers on their
subsequent satisfaction with a drum circle program. The purpose of the
study was to examine which personality types - neuroticism, extraversion,
openness, agreeableness and conscientiousness - preferred the drum circle
in order to develop an effective program to alleviate job stress.

The drum circle program ran on October 1, 2013 for 110 women in the
Seoul/Gyeonggi region at the Chungcheongbuk-do B Center. Participants
were surveyed prior to the experiment to analyze personality type and to
measure stress levels. Out of a total of 110 surveys that were conducted,
105 were used for this study. Surveys were analyzed using the SPSS 18.0K
method, which is employved for reliability and frequency analysis. In addition,
multiple regression analysis was employed in order to verify the hypothesis

concerning whether there was an influential relationship between constructs,



and correlations between personality type, stress and satisfaction levels were
assessed.

The following 5 conclusions were derived through regression analysis.
First, among the 5 personality types, agreeableness had the greatest
influence on satisfaction levels with the drum circle. Secondly, factors
related to job stress such as job demands and lack of reward were
positively correlated (+) with drum circle satisfaction. Third, regarding
satisfaction with the drum circle program, the response item “After playing
mood has improved” had an average of 4.35 points on the Likert-type
5-point scale, which was the highest score. Fourth, in terms of the drum
circle program’s helpfulness to participants, the greatest number, 56 (39.2%),
reported that it re—energized them. Lastly, when participants were asked to
express their feelings in one word about the drum circle program
afterwards, the greatest number, 36 (35%), chose “happiness” or
"enjoyment.”

These results demonstrate that a drum circle is an effective way for

female workers to relieve job-related stress.
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