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2k . Computer center

o>
o

F3F . Sam was taking a statistics course from the psych dept. One of the
assignments was to analyze some data. To do this, students had to go
over to the computer center. When Sam went there, he didn’t know how to
work the keyboard. He said to someone next to him who looked like they

knew what to do.

"Any help I could get would be appreciated?”(¥]¢ls52 £ d)

"Help me work this machine” (&= 2]n])
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AF3F - Barbara and her roommate were getting dressed to go out.
Farbara wanted something to wear with her same old blue pants. .She
wanted to wear her roommate’s baby-blue cashmere sweater. Her
roommate usually lets her borrow it, but she may have taken it to the dry
cleaners that day. So BFarbara 1s not sure that roommate 1s able to let her

have it. So Barbara says to her...

"Can you possibly lend me your blue sweater?”(Sls54 % d)
"Would you mind lending me your blue sweater?”(H] 1524 % d)

“Lend me your blue sweater?” (2] =¥ 29n])
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4. 37} Can we please see a comedy?¥] 6 4.2
5 A AT How much does it cost?<] 60 45
6. o] & One more thing, please®] 2 1.4
7. 2 Do you have time to go shopping...? %] 3 2.1
8. AH8A Just bring me some Cold-Aid¥] 20 14.1
9. ¥ Would you mind picking one out for me?¥ 5 3
10. ¥4 Would you have a few minutes to ...29] 1 0.7
11. B A F How about Thursday night? 4 0.7
12. ¥ I was wondering where the word ...2%] 5 3
13. o F 0 0
A 142 100

AvA oz ANS wAZ B A3 4D A Be MFS A

Aae & 7 deow, HAHaAe] HlEel o I tue B2 Hlee AA

L7 7h e dAE FANE AR g3y g

A (oA DS e 8F 2dS £ Ao

%2
)

(el A 1)
B gotm gy wrh GYEL yor 55 HAe] fF E7
e DY

Professor - Today, I'd like you to listen to some speech samples.
They are going to talk about several issues related to the

environmental problems.
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(Professor plays an audio tape)

(A3lst uA 7] A=)

rlr
fo

S o A gE g3 gl 2 v HFEHE & ¥ g

Ashuley : Hey, Jack Can you do me a favor?
June © Yes, what is it?
Ashuley © I was editing my wedding photos on the computer.
But suddenly, it stopped working.
Can you help me fix it?

(AZl3s A 7] »x A5 F)
2 oA Qtoll A w3 AV 7 8 THS T oW AR AES ¢

2= 9l WA Ashuley: 24 F71d A WE AuAst Ao 92HS

o] 2 4 YA ARE v 8% KIS Fa S; Ak o o
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. I'm looking for the signature.

A
A " You're standing too close, You can’t see anything that way.

A " Don't worry. At that price, it’s got to be an original

(A% 3} WA p.168)
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(ol Al 4)

¥ o F HGE 2L FAFYL E= WGEFYO2N ARAPE BHA
A o] AN e ool B 7Y A7 F A GAE ol Ep
& H5lw 9o,

A : Can I come to see you tomorrow?
B : Sure, what's the problem?

(A3 st WA p.l12)

FAEES B FFHOEA vk A4S 2F “May L2079 Feje] = o
“Can L.27¢] 87ke] &% #8& A8sa vk HASe] Uet Aol

= “May L.” gial “Can

il

oo

Ae mAT W AFA BAL W Ao A

rr

2}
L.27F LS E Qe B & odv) obel s7tel a3 EdAd Ay ARl o
sa v Zo) Aol A AEH LS BT o Aot

“Can L.2"Rt} Audoz my FAHM AFH szt 8% A

‘May I .79 24 95 &787] 98 tw (A 55 =Hdsdt.

(el A1 5)
AR RS T L

=3

Police - May 1 see your driver’s license, please?

of @z g HA &dA s FS bldao]

RS

Man  What did I do?
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Police - You ran a red light.
Man - But I'm sure it was yellow.

(A3 st A p.80)

(oA 5ol A AFEE d7Fe] AL e FgelA AF el o) FHAH o=
AHEHE fFPeE B o v May L.278e §71e ASd 2F xd

“Please”®] &8 FA7HA el AA FzEae] da &daoel] ek 2o

S FHFH AFA Aol 9] gisE F BpAlE o]n] A =& o= Afo]o]
W F 7S A FA A H e df=n]o] ¥ o] of 7]l gl
A9 ¢ Yes? Who is it?
A+ It's Donna from 206. I've got a check for you.
21 © Oh, it's you. Do you know it's the fifth of the month?

(A3 s} WA p.38)



oo stegoles B WA %y FAd AFAse ASE A6l A
44 AR g L3 AFHT 9eS T F Un

gee olge 84 Bl 9% LR dAlel

(1A 7)

gk o Albertel= 3FRF7E Jennifere= High YojRlo] A Bl EFAL PAE
sl ot

Kl

=
Albert ‘Excuse me, Could you tell me where the Spaceship
museum is?
Jennifer - Oh, it’s on the next block. Just next to the New York
amusement park. You can’t miss it.
Albert © Thanks, Oh, and one more thing. Do you know where the
nearest bathroom is?

(A8t wA €7 Rx AR F)

o)

e YAE gy e 8 xHdo oo g2 FA AAE &Y
gdals oA AlbertzlE 3F2= “One more thing”ol#ts 8% T AL A}
&3ttt

U2 &7 84 1dS Egsr.

(el A1 8)

S o of Yol RIPACA & ZE QU
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A9 : What size are you?

Woman . Medium. Do you have one?

(A8t wA 7] Rx A= F)

Fotou Aol A dAT =4

(Indirect Speech Act)9] o & o]

A vE (Al 9= A 2Ads £dsa

(Al 9)
g o Q3 golo] ¥ Nealo] TVH#HZE Hi §l
TV announcer . Next time you have a cold or the flu, try Cold-Aid.

Neal . Forget the herbal tea. Just bring some Cold-Aid.
(A3l st wA 7] Rz Am F)

sat= "H7EE PAY 2@t 2 e A4 aAdS w8 stal o o7l
“Please“gl= 93} A S &7 A43P0d 4 F=g fdo] HAS A
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(el Al 10)

Yg B A ARAe wHow d9 A AHH oA FHA v
A G Jelieti= o] 9 FA} FE i it
Wy A = Mr. Evans, on vyour applications you list your current

occupations as musician Would you mind telling me why
you're applying for a job in an office?

Jeff - Well, you know. 1it's pretty hard to make a living as a
musician. I mean, most musicians work at other jobs during
daytime. (%)

IRB : Yes, well, uh, let’s talk about your experiences. Your last

job was at a computer store.

(A3 3} A p.347)
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(el Al 11)
g o HE Qo] A g@Ed G i ZAAE oE § oY FRE

Woman . Hello.

Man . This 1is Jim Evers Market Research Corporation. We're
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conducting a nationwide survey of people’s reading habits.
Would you have five minutes to answer a few
questions?

(A3] 3} A p.346)

Man¥ Woman< HA3do=z AS dstE YFre AFolds HolA
“Would you...?”d “Will you..?"¢] %3&d Hrt} Ahror Bt} FEda 2

T RdoR B & Ak

(e Al 12)

g o Ol S o] Al zF Fo]r mop o] giE v 9

o

w4 . Let's start with the print media in other words,
newspapers and magazines. Both of these have advantages
and disadvantages for an advertiser. First newspapers. If you
were an advertisers, why would you choose to advertise
In a newspaper?

sk . Everyone reads newspaper.

(A3] 3} A p.342)

o] F-Eo|A AlEH  “Let’s..”t Gibbs(1981)2] Y ™A 12714 &4 #3

Z Eglo] LR Qormz HAHFo ZA BFFI).
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A3 3 wA el wAEre] FRF Ao =A (AR wAd= ofFo aF

TEo] flere) W 24 9= 2FT oAA= (oAl 13)e]H

(el Al 13)
SY o 7 FRIF Yo ©o] magice ol ¥e] tfd ¥ A= HFEL ofu o
= B} A= o]o] hleh g
Woman . 1 just read a book about magic tricks, and I was wondering
where the word magic came from.
Man © Well, the word “magic” has a very long history. I goes back
through Middle English.
(A% 3} WA p.339)

Gibbs(1981)7F 19 =RolA ¥l v g ags Fuole AFHe 3
A5 qrel A EA BAG 1 dFs} Aol
o Gibbs(1981)¢] =% ojste $AFolAE #7be] 8% Ago] 7Hg A%

Holgha, EABAN BAVG 14 o 43

a9
A
o
o
o2
ot
o
Lo
=
rot
i)
2
Ll
it

Fadts A& GA 3%rbo] ofof L Aafel A ARG FH AT o] 9 2
=

F2 ALY e AR Be B

S
“©
=
=2
>
o
i
>
o,
o
s
ke
fd
I
rlr
>
o,
rlr
=
ke
o,
Ao,
P‘L
32
o
i
o,
Lot
Ao,
b
2
>



<E 7> A3 WA Vet 24Pl vEhd A W ug
St M| 2= AE | AAE th 8t Ao 2~ =3 M3} st
o} =d o]. =d o} =d o} =k o} =d
1.3 1 1 1
2.7 1
3X&= 2 1 1
4.3 7} 1 1 1
54% A& 2 2 9 4 6 3 6
6.0l & 1
7.0 1 4
8.A4%H 8% 1 1
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10.91¢ 1
11.9] 43 1
12,93 2 1
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AEER R el A th8t 714t
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3.2.1.2. B3 &mAe 2A

= B33 wAe et 8% 38 ZE &0l

<} 8> B3 stuAo YEIT & ¥H EEL&

3 of & H % | 1] & (%)
1.8 I want to have some rest®] 9 13.6
2.7 5 Could you tell about today’s show?<] 2 4
3.3« You need to take some rest?] 9 13.6
4. 317} Can I have ask a personal question? <] 4 8
5. A8 A% | Where is it?9] 25 27
6. ol & left, right®] 8 12
7. 2 Do you have a swimming suit I can borrow? 1 3
8. A H 2% | Please, tell me your name and address$ 17 22
9. ¥ 0 0
10. 914 0 0
11. v A & How about getting started now? 2 3
12. W& 0 0
13. o & Shouldn’t you go to bed, now? 1 3
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UER i th EmE B2 AR el M= 8 Fdo] Wiy AL 2ExE
EFu} A T

U dAls m=22ke 304 wjAdolM AbSE gl ool &7e oA
ol .

o

1}

S HY HyE 2 E RES EEZA A AE Hu otd F
EZoA gt oy IpAE vk F Y AE 2Fdz Y

They slowed the car down, and when they stopped, they said to the
young woman, “We're on our way to the social.”

“Oh,” she said, “So am 1.

“Would you like to ride?”

“I would, indeed,” she said.

(B33} wA HHAE p.192)

e whitE Alolo] A “Will you...?”¢] 99 8% A By HAF3I
ol “Would you...?"¢] &3 T do] A8 5 ).

(Al 2)= o9 84 xde] =dd oAl

EH
coh

(e A 2)
3 o oo e} o5 Alo]o] hjsfo]r]
o] 1 : Shouldn’t you go to bed now?
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ol . Mom, I don’t want to go to bed early tonight.
Can I watch TV a little bit more?
(B33} wA A3 A=)
B3lstu A FEdA s FEHLS “I'd like to ask you'dte =49 %A

doolE Sol RS 5] oA Fpyel RU/NE 2ALGA 43 9

e

WA A T S Ao S AE JAEFskE el A e #g
HAES 37] oA A& ¥ “Can I switch gears and ask you a personal
question?”0] o}, A E o] A& whd Afojojm g Aoiube] did FEA A} A2
ZE327] A9 Yol v ERHATGT & F Tt

B3| gt Aol = HE=M dHFE st e oAltol £dH AN

o

ool A= 7k 8AHS AF&st=d o F 53] “Could you tell us about...?”
of xdS sty Yo 2dY BI s wAlE dwrd oz FA% Ay 9

st Ao xd  “Can you..?”7} Bt AAE z2FE “Could you..?”l

o] AUAoR BTk e PETEE VAT =@ FEAQ e 9ol
N a4 mdol g AL RE&e JEHUAm o9 2o P& 2% ud
of ARALAA AEHE B MEL PR W mesolop & o A7
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“You have to be careful when you tell racial jokes”g}&= w3} oto] ¥ 3% ¢
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How can I get to the library from here?$

Can you give me some lessons? <]
Hamburger, please?]

You can’t park here?]

-
st

Would you mind closing the door behind you?<]

Would you help me with this bag?

Why don’t you go out with me?¥
Is it all right if I come and look at it?
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e FolAA @rgtor), AFWol AT, AF AS Wk R4 Abo],
A3 st 5 A G A wety g AN He AT
AY B #3 Aol vad s A4 240 Audew B Bx gl

UEb AT Aoy AE e A A 5 ARGk Azte] HiE ARE 246

flo
N

= “Could you tell me where .. is?"9} “Do  you know
when/where...opens/is?"5 29 7l 2H AL 8o F=2 AL HAT. 7
7Fel 83 mde doAAE U FrIECY 7t JAFE Aol A& “May

o] dwrA o AL&5 %

=

|

L.27¢] A3 PR+ “Can L7279 dHA <

@

58 WAt “Would mind..?"} g A% 223 “Could

5
o

vou..?"sh & A% HAS AMNFAOL, BA BEAA oA A A5
of Uwx 45 Ay Aol AAWP g AFH] A

=1

H

Ny BRAE @ A AR atel 4H Are 837 1ol o

=

de WAACE AANFezAN FGASAA By 3

G dstddate mE Adrd FdE JIEE st

Where is the bank? - Could you tell me where the bank is?

How often do the buses leave? - Could you tell how often the
buses leave?

What time does the bank open? - Do you know what time the

banks open?
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(C 33t WA pll)

AAE T A3} AFLE o5 E0] “Where is the tourist information
center?"9} & AHJAE 8Ho] AAEHIL FAEY FFHAE ol 7Fe Y
“Can you tell me where the tourist information is?” F e} A9 FH=
AY+= “Do you know where the tourist information is?”¢} 72 Q39 ¥
= d3ste SFoltt. @wd] A diEo=2 AEsr] Bope oo #Zo] 7t
FolY “Do you know..?" JEI7}F AY+= 8% JH=Z HAIsts & A3 &

A = FAES 2T F U= Ve A

T SHAEAA By

¥F - Mano] d32 oY £ dHE do] F X
dovf A2 vj§de] A& o] # Womand A& dhi ol

Kelly - Hello?

o
g
My
e
(o
A

John © Oh, hello. I need some information. What currency is used
in the European Union?

(C3 g WA p75)

Azt distz2A4 sae A Aoy 8AHS 7o dA dssE A 534S
Bl o g dFo YR E A “I need some information.”o] 212 Halal gl
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dskdol thstel lofM EA7E ohok #2 HEARY
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] e AsdoRA ur Wndm A
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(el A 2)

S o By o] BRAFA hNE
Guide -

stz 2t}
Please, be back at the boat in 30minutes.

Unfortunately, the status is currently closed to visitors. You

may walk around the island. but you may not climb the

stairs to the top.

(C3 st wAl HH 2= 11.A)

dS Aeo xd8S T3 ddetz don, A g dojA 7 mEHo
2 AL g5 = “please’E FTole] &S e}

(A 3)2 &2 oAl Skl 470¢] 2%

(el Al 3)

/(R)l—_a;]- - é]- Mémﬂ/l %ﬁ/—‘dﬂ}o

Gylo] AEA FEY o o] s EE iy

Man - Excuse me, Can we drive through here?
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Officer - No, cars weren't allowed on this street. It's for
pedestrians only.
Man - How can I get to the library from here?
Officer - Go two more blocks to the First Avenue. You can drive on
that street.
(C3l3} wA AH 2= 149 A)

e = [ AAe [ S [He1EAF [Ass] /15 [0 e
o]. =i o]. =i o]_ =i o]. =i o]. =i o]_ =i o]. p=d
1.3% !
B 6 1
2.7+ 4 1 2130 1 2 1 1
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10.91 1
118143 . 1 1
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9. 53} Would you mind telling me why you ...29] 2 5
10.9¢ Would you like to...? 1 1.2
11949 Why don't read a dictionary?<] 6 4
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Please, answer the phone”t} “Would you answer the phone?”’ ¢ #

B Oh, I'll answer it. I'm expecting a call.
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S Mary9} Paul:s 2] FS 7}7]2 o FJEH Marye €% o ey
Al g E Yz
Paul - Bye. Honey. Have a good trip to Vancouver.
Mary: Thanks. I'll call you as soon as I arrive at the hotel.
Paul . OK, but remember I'm going out with Henry tonight.
Mary: Well, if you're out when I call, I'll leave a message on the
answering machine so you'll know that I've arrived safely.
Paul . Great. What time do you expect to get there?
Mary: If the planes arrives on time, I'll be at the hotel about 10:00 p.m.
Paul © All right. Give me a call as soon as you know the time of
your flight back. and I'll pick you up at the airport.
Mary: Thanks, Hon. Don’t forget to water the plants while I'm
away.
Paul - Don't worry. I won't forget.
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A © My CD player's broken. Can you show me how to fix it?
B I'm sorry. I don't have a clue.
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Good evening, ladies and gentleman and welcome to Atlanta.
We'd like to begin boarding our first class passengers. Passengers
with small children, and any passengers requiring special assistance.

Please have your boarding passes ready for inspection.
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. Excuse me, Can I get past?

. Can I get past, please?

7]
A
B : Pardon me?
A
B : Oh, I'm sorry, I didn’t hear you. Yes, of course.
A

. Thanks a lot.
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Can you lend me ski membership card?
How much does a round of golf cost?
I wonder If you can go shopping with me

Would you mind if I ask why?
Why don't we go together?
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A . Do you like sports?

B Yes, I do. I often go jogging in the morming.

A Oh, really? Good for you!

B : How about you? What sport do you play?

A I often go skiing in the winter. It'’s fun! But I don't do any
more. How about you? Can you ski?

B Yes, I can, but I don't ski very well.

A. Oh, really? In my case, I feel disappointed that I can’t use my
membership any more. I think I lost my interest in ski.

B : In that case. Maybe, Can you lend me your card? Because ['ve
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been looking forward to going skiing.

A © Oh, I don’'t mind.
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<3 16> B3 strde AlEE 84 1d X &

3 o\ A% | H])E(%)
1. 3% 0 0
2. 715 Can you cook dinner tonight? 3 14
3. A= 0 0
4. &7} 0 0
5. 214 ZAE | What are your plans for the winter vacation? 5 35.
6. o] & 0 0
7. A 0 0
8. A1 834 | Please hang them up¥ 2 14.2
9. R Would you mind closing the window?%] 2 14.2
10. 91< 0 0
11. ¥]A3 | Why don't you come to my house?%] 2 14.2
12. W 0 0
13. 9% 0 0

Rl 14 100
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A . When 1 got home yesterday, I noticed you left the towels on the
floor. please, hang them up
B . I'm sorry, I forgot about them, I'll hang them up right now.
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A You left the room with the TV on. It was too loud this moming.
Check the TV before you left the room, please.
B . Oh! I didn’'t know. I'll make sure I do that next time.

( B33 49 <)
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A  Could you lend me twenty dollars?

. I'm sorry, but I'm in sort of financial difficulty myself.
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PF AL U A s PEyo] Al AF i PO o]4E o

o, pojA o]xy ¥ AL B9 F AL FEu Yo

A
B

B

. I've got a good news. Guess what it is.

. What? did you finally pass a driver’'s license or something?

No, much bigger news than that. My parents finally bought a
new house in a suburb area.

Good for you! I know you've always wanted to live in a rural

area.

" Yes, I'm so excited. But I've got a problem. There are so many

things to pack wup. If you don’t mind, can you help me

move to my new house?

. When are you moving to your new house?

A  This Sunday.

B

A

" In that case, I think I can help you, Just make sure you call

me before Sunday just in case I forget.

I really appreciate it.
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1. g% I'd like to make a reservation, please$] 3 16.6
2. 7t 0 0
3. A& I need some information about ...<] 1 5.5
4. &7} 0 0
5. A HAE | Did you clean your room?% 7 38.8
6. o] & 0 0
7. 2 Do you have a group scheduled for afternoon? 2 11.1
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8. ARLA Why don't you...?2] 4 22.2
9. 3 0 0
10. 914 0 0
11. v A & How about your homework? 1 55
12. W 0 0
13. o & 0 0
3 A 18 100%
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Y 7 Hggo] TS A oddis YIS A= YIS dA=Z A4
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A  Your way airport. How can I help you?
B Yes , I need some information about flight reservation.
What's the fast flight bound for New York tomorrow?
A  Sorry, But the flight bound for New York are already booked up.
Do you want me to check up another flight for New york?
B © Yes, I'd like to know what the first flight is scheduled for
the day after tomorrow.

A  Sure, sir, let me check up the flight schedule , please. first.
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Jake. Your room is in mess again,

Mother -
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Did you clean your room?
Son - No, but let me do that later, I'm playing my favorite
computer game, Now.
Mother © How about your homework? Did you finish it?
Son . Sorry, Mom. I didn't do homework yet, but let me first finish

my game.
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1. 8% I'd like make a reservation. 3 5.2
2. 7t= Can you help me move to my new house? 3 5.2
3. A= I need some information about flight reservation. 1 2
4. &7} 0 0
5. A4 #AE | How much does a round of golf cost?<] 23 | 40
6. o] & 0 0
7. 2 Do you have available seats for Paris? & 2 35
8. A 9 A | Please, check if there are any seats for May.¥] 8 14
9. B3 Would you mind not sitting here? 6 11
10. 914 Could you lend me twenty dollars? 6 11
11. v A E How about your homework? 6 11
12. W * I wonder if you can go shopping with me. 1 2
13. 9% 0 0
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ABSTRACT

An Analysis of Request Forms Used in University English

Textbooks and Conversation Classes

Kim, Hee-Jung
Major in English Education
Graduate School of Education

Sungshin Women's University

The purpose of this study is to define the difference between the English
ability of Korean university students and that of native English speakers
especially in the domain of the usage of request forms. Starting from this
basis, this study i1s expected to contribute to improving the Korean
university students’ proficiency command of more refined and natural
English request forms.

Gibbs previously performed an experiment related to this area and found
out that the request forms used by English native speakers are categorized
by 13 different standards and of all these 13 request forms, the most
commonly used form was the “Want/Desire category” according to his
study results.

Above all, Gibbs emphasized the interrelationship between the particular
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contexts, the social status of the speakers and the request forms. That is
to say, different social context and the relations of speakers require each
unique talk type to becoordinated according to each particular situation.

This study also analyzed 42 dialogues in four different university English
conversation textbooks and 21 examples of four university English
conversation classes. The result showed that the direct question forms
accounted for 44.7% of whole request forms used and in the case of
conversation classes, the most frequently used form was also direct
questions which held 37% of all request forms used. "Direct request
category” was the second most frequently used request type at 12.7% in
the conversation textbook and "Imposition and Committment category” at
11.5%.

It 1s noticeable that the direct questions held less percentage in the
English conversation classes than in the conversation textbooks by a
margin of 7%. And it is also noteworthy that "Want/Desire category”
accounted for only a small percentage among the 13 request form types.
The rest of the request forms such as the "Name only/Possession category
were rarely used in conversation textbooks and in the case of "Obligation
category“ it was almost never used. This proves rather crucial problems of
present Korean university English education. In that sense, it is hoped that
these study results could have some implications on the improvement of

the current level of Korean university English education and make it
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possible for the students to have a better understanding of English.
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