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3 2

<3 M-3> Fxe A
Wl e AT A
23} v 1] 4 70
o) ]| 1] 11 77
:E]:lz A 22 86
) A wj Y 8 83
A 45 92
T7sH 30 88
Z}olE 7} 50 83
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S AA AgAd 494 digtel A T FAERA AW BREE A
ot o] 48.0%, AAgtAe] 52.0% = A SEAVE thAh wkow, STdE X
Z w9 13hdo] 19.3%, 28hdo] 405%, 38hdo] 23.0%, 48do] 17.3%% 1}
ERr) A QQEANE A 42.8%, ADAD 353%, dATAD 22.0%°]
o, YdFgte] 91.8% = oJulE thue= 8.3%K.rt wWkth.

WAGTHT Qo= vl whHE 10.8%, w3 32.5%, 1A 1
#r} 40.3%, WA kv 115%, A3 whEehA| eki=th 5.0% = UERR
AT e A - AA7E 42.0%, A - 2qolst 188%, =l 27.5%, 9l

AQPe B A9y 1.8%, Aulx/Am= 83%, Al
BA 98%, AEA 520%, #eld 4.8%, 7|EF 135%%E e o] AEAL

3
ZALN A Sl AAGTH ofEnielE AYs AEd A, vl of 3
ot 4.3%, o A= Holt} 16.8%, HE|t} 6

S of"¥y 55%= UElNEEL, ofEnlolE AFoA = HFo] YT THAYo]

89.0%, olZnlolE A& o] g Aol 11.0%= FAE ST
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<HE NV-1> 2AgARe] kA 54

ol e LIk o 2-E(%)
. e 192 48.0
e &34} 208 52.0
13hd 77 19.3
. 28} 162 40.5
3ahd 92 23.0
43hd 69 17.3
AEAS AL 171 428
A% A5 aA D 141 3.3
AA AL 88 22.0
e ERE et 367 91.8
5 o] A1) &} 33 8.3
w5 Wkt 43 108
gy 130 32.5
Shal A gk A gk 161 40.3
el A o 46 1.5
A3 e e 20 50
A, A 168 £20
) 2, 2 ols 75 18.8
HA =4 ' uL:f ter 110 27.5
A 47 11.8
el Q] 47 11.8
w2 / ] =) 33 83
. A 39 o8
dsk= A AR 208 52.0
24 19 4.8
71er 54 13.5
ul-$- ol sl 17 43
frolis woltt 67 168
A5 Wl 240 60.0
o] # 9w o]t} 54 13.5
S o)} 22 55
- 9) 356 89.0
ohznko] E 7 o 3 44 110
L 400 100.0
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2) vz wjuus FE 8 wgel ek A6

Ao vz wjdo] gk ws
A&l A AdE vheo <E IV-2>¢F )
Mol AE ol glo] wivusddo]l A= StAle] 37.5%, 43 o]
gl A 625% = wiva S-S e sEA e StAEC] v itk wiya
o] ool gk st =9 B2 v Fastvh 21.8%, A= Hest
T} 46.3%, 1A 1T} 220%, W2 AL YT 7.0%, 48 DL Ak 30%E
UEtE T vz s wfju o] FRe A e g skt 29.3%, 585t
v} 43.3%, HEolt} 22.0%, FL8eHA ¥t 43%, A FoSHA Frh 1.3%E
gatgla, 299 Wy gaAE WS 53 105%, EFs 21.3%,
HEOIT 603%, EHs} 65%, W Bt 15%2 AAle] wid] s
TAHOR WS &+ Al
st Eol FostA AZste vy A wivs Azt 12.5%, iy
16.5%, Ay 35%, MY 6.0% = UHEUE 71 F8A4 o7]= Ao
2 Yetyth v =2y s vy F593E 1Y v eA FRYE F8A vt
A1.5% %2 71 ki, Abs] A gel A Ebele] mHkS Fsf 32.8%, thewiu

I FFE Sl 11.8%, Alitolu WEs Fal 83%, SHFAIE

iy

AgollA AA T2 Ao dusoe] AF7A 7P mwol HAEAE B
W

63) AR &% AVRH1997), A=, pp.319-320,
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<E V-2> ¥2Ys wjqus7 3] W ol T &
ikdl g 5 22(%)

U3 et 150 375
th 250 62.5

o3 HQ st 87 21.8

32 Fasch 185 163

i oA g 88 2.0
We wagnt 28 7.0

A8 "agith 12 3.0

o9 %938} 117 293

ZQ 3] 173 133

Al A Y ﬁfﬁ Ul E% OE 88 22.0
e F83kA gtk 17 43
A3 85X ekt 5 13

-3 ZF3sith 42 10.5

% slth 85 21.3

=]l A HEolt} 241 60.3
E-aFsith 26 65
ol -§- E#Fsith 6 15

2z} 50 12.5

PR BIREEE 186 465
H] X 1] 2w SEA L E 140 35
A=A 24 6.0

7t RRES B 166 115

A 2 A}:ﬁ g A Bz 131 328
=03 gt #5473 47 11.8
T ARol} BES Fa 33 83
g =Y, 83553 23 5.8

tstw 179 448

LIRB TR Wald F 3k 57 14.3
Frha BALT- A 22 55
Aashs EEDREE 36 9.0
HAENS 73 106 26.5

HtEAl 7 STk 42 10.3
2=7} 351A .

tmollg v A B o

e syehA ST 48 120
A3 F7sA AT 29 7.3

oatw 13hd wig 143 35.8

LA st 28hd el 77 193

TEA 7] st 33hd o 7H 96 24.0
HEta 43d wEH 51 12.8

A 400 100.0
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My wSFAR Frhal A4EE S Ui 44.8%, WSS AlE 14.3%

AR 55%, HAQLA]A 9.0%, AENST)H 263% = ot A wHS
Waz sk Aol T Bkew, o AVIEE it 13 wi gy 35.8%,
thekar 23hd wWiR-E 19.3%, thehal 33hd Wi R-E 24.0%, Wt 43hd of %
B 128%2 Ashd wiy¥ $74S& Y3k Aoz yebgh o= digte] jgt
g & Astdd wiEH vyus-S sgdrii § A3} - o] A9 A

al
Ashete A @) vetel @ AARRS detase] 1 FaA s
A9 DA Azsuy A} olel ol Wk FA oleAAE A

S A AYI7]) Yl dAFE AAS #Elste] thE AlEy xpE 37} g ofof
Bed g Qv e sell Xk ofyje} AA] W=y Aol dag
MU S F53t] 220 A448e o AL Adds & F st A

69) A3k o] RA-(1996), AA=E, pp.20-21.
70) A3 F43(2001), AA=E, pp.140-141.
71) AAA(2002), AA=E, p.36.
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<E IV-8> wjgElel] whE W=y vy Q14

(N=400)
ol ul-e- Al 5= At X9zt F Duncan
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ik A S
18hd 77 3.44 48
shd . 44
aa o S VR k.
43hd 69 3.61 44
AEALE AL 171 3.58 A3
AF AAFsHAE 141 3.51 46 1.70
oA A AL 88 348 43
LR R 43 3.56 422 3.32% A
=g} 130 3.59 434 A
sta Ay Enks OA % 161 3.47 409 AB
& x| b 46 3.65 461 A
Rl R P R 20 333 595 B
Ak, A 168 3.53 432 2.70% A
A RESRERSEE 75 3.62 496 A
| 110 3.53 412 A
9% 47 3.39 415 B
= EE RS 9ok 150 3.65 428 18.85%++
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)¢ d e 5t 87 3.64 449 5.6 A
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* p<.05 wk p<01  ##x p< 001
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14
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IEALE AE 171 3.51 45
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&} w Ay Fuk = aAoEg 161 3.46 a1 A
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Qs 49 i
LA 208 3.52 45 AB
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] ¢ltk 150 3.53 A4 4.70%
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z a5t} 173 3.51 43 A
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* p<l.05, ek pl 001
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ABSTRACT

A Study on Relationship Between University Students’ Business Manners,

Empathy, and Sense of Self-Respect

Won, Eun—jin
Major in Manners and Tea Ceremony
Graduate School of Cultural Industry

Sungshin Women’s University

In this modern complicated society, we are losing our bearings for
behavior pattern. It is increasingly necessary to conduct training in
business manners to help one to be a professional worker and acquire an
international sense in order to demonstrate competitiveness and ability
among many people, manage oneself, retain a sense of self-respect, and
maintain good human relations through empathy with others.

Hence, this study is aimed to understand the relationship of university
students’ consciousness of business manners, empathy and the level of
self-respect by determining the extent to which university students
preparing to enter job market are cognizant of social manners and
surveying their empathy and self respect.

This study is also meant to stress the importance of business manners

training and provide basic data to search more appropriate ways to



effective business manners training by grasping the interrelationship
between the consciousness of business manners, empathy, and the level of
self respect.

For this purpose, a survey was carried out through a questionnaire with
university students in Seoul. A total of 400 copies collected from a
preliminary survey were used as data for final analysis; SPPS/PC WIN
was used for data processing.

The results for each question can bhe summarized as follows:

1. Business manners that university students were generally aware of
included fashion manners (3.61 points), telephone manners (3.59), daily
manners (357), and facing manners (3.39). After examining university
students’ awareness of business manners by background factors, they
varied by satisfaction with school life, standing among siblings, experience
In manners training, and awareness of the need of manners training and
importance of bhusiness manners.

2. Respondents demonstrated 3.47 points out of 5 for empathy and 3.16
for a sense of self-respect, both of which were a bit higher than an
average. For empathy by background factors, there were differences by
satisfaction with school life, desired job, experience in manners training,
and awareness of the need of manners training and importance of business
manners. For a sense of self-respect by background factors, there were
differences by major, satisfaction with school life, experience in manners

training, and awareness of the need of manners training and importance of



business manners.

3. There was significant positive correlation between university students’
awareness of business manners, empathy, and sense of self-respect. This
means that those who are higher in empathy and a sense of self-respect
are more likely to aware business manners.

4. The analysis indicated that university students’ background factors,
empathy, and sense of self-respect explained awareness of business
manners by 30 percent. In more details, those who are in a higher grade,
have more experiences in manners training, and evaluate their manners as
more excellent, and are higher in empathy and self-respect are more likely
to aware business manners.

In order to improve wuniversity students’ awareness of business
manners, on this ground, it is necessary to provide them with an practical
opportunity to experience training in business manners such as facing and
daily manners from their lower-grade age to increase self-confidence of
their own manners, sense of self-respect, and empathy to understand and
care others. An effort to improve empathy and a sense of self-respect has
something in common Wwith awareness of business manners to pursue
interpersonal relationship and self-management. In conclusion, training in
business manners must be regarded as important by university students
who are preparing for entering extensive society in the future; it is
therefore expected to activate systematic training in business manners on

campus to meet their requirements and needs.
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