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1. s 524 e €3
1) %3e) Aelst &%

2ke] 82 Camellia sinensis (L.) O. KuntzeZ 35 A&7 JA4 =
- (Angiospermae), A4 &7 (Dicotyledoneae), A3} o} Archlamydeae),
22} E-(Theales), 2F2F 3 (Theaceae), AF2F4: (Camellia)oll &3t H24 4=
Foltt. 7tdets Wl wet 5715 AEste AR, oA Ho wh=
HEah, 7tEe 712 88 A4S He8AE wE SEF(E#ER), #
de #HotA 7HF HHE e wA Fo] AW (HFH, 1996). A=
=7F 10% ol ¢l & § 2 (Unfermented tea)= EHF5 =4, F2 3k,
=, 4 TAA ARG AdS vtE EdAM WY SR A 2o
2 23} 3 A (Polyphenoloxidase) 2] &4 S wayA]7]m 2 3kelo] o] a2
FAHEH Aol AFH JHE FASHAl BEE O v (em A, 2008).

H2ke] B A FAL A FH, AAA, Avizd 2 Az o
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FOO-1 AlA 2 A 8l ALk

20078 Ak=F
=7ha A ¥ 4 (ha)
AAHHM/T) A=A Aikekke/ha)
A A 3,887,308 1,386 2,804,696
o}A] o} 3,217,174 1,307 2,462,237
il 1,183,502 1,015 1,166,012
A= 949,220 1,701 558,036
22l g7} 305,220 1,435 212,697
B 7] 206,160 2,713 75,990
H| E vt 164,000 1,540 106,494
A= Aok 150,224 1,359 110,540
d 94,100 1,952 48,207
o] & 60,000 1,765 33,994
=g A 58,500 1,016 57,579
1] Qkw 27,000 372 72,581
vl 15,168 924 16,416
Eien 4,080 1,105 3,692
o}z g 7} 531,400 2,289 232,165
Ak 369,600 2,477 149,213
e} 46,000 2,421 19,000
Rinss 35,000 1,750 20,000
gkt of 31,300 1,647 19,004
IR 22,300 3,656 6,100
28 19,000 1,242 15,298
otz g 73 sl 4,200 2,100 2,000
7H & 4,000 2,581 1,550
ol gl 7} 79,494 1,906 41,699
ol 2 &l E] 1} 72,000 1,895 37,995
7 3,097 1,706 2,108
o FE= 1,925 2,139 900
SR ) 1,083 3,438 315
Lol H| o} 889 2,333 381
Q Aot of 9,000 1,286 6,998
apF-of 7 7| 9,000 1,286 6,998
Y 125 2,778 45
T2E7 125 2,778 45
71 e 50,115 314 61,552

Ag: Adedrle

o

2T 42(2010) http://bosungt.jares.go.kr



AA A Assre RS % o, A YuFe =
F7kstel 20109 AR A AN 2620(ck 020 E)E AT Aow
gH T QMRS E, 2005, AA A YAAFS WE(E O-D, F
AWl @A oF 280 haol A oF 3809 Eel A7} AR I Atk o] F ofA
ob= F AW WAL oF 88%, AA A YA o 83%F AAsn Ak,
F2e A Aol 1109 haw o 4205 sk A7 Adhel A A
Fol), X3} Awt AA A YT oF 5508 A gk
seldebel A AAE AAG Fo AR Wele] REel A7 P
glol Admart 2 xAsNA A7) Mol e wa Fol §ishrh
ol Ah(PWE F, 2007). el felvhere] mAAge =2 AT
Q1 FF, YR Fol Hstel A7 - FAFAANA HdolAd dEU(E I
2), ;O A EFAL olFolA A @x; FAA Azt Bel w9
Fate] o] WRolth WA AP F
9 A =97k 65%, 7FaAvHE 35% FEol tHHE S 5, 2005).

o|N
N
sl
ol
)

M2 %% SAusle 449 va
= 9 & = s = a4 £

Q]2 ook Sk PASEES
R EE a7k o 7 e
vuf 7} 4 ok PAETE =k
== OFx Sk AT
47349 HNErE G o T
A = 7] 2 ook Ok ASEES

Az AWE S2007) e ARk e] ARt i}t Ap Ak 2dS 9fk AlskE A A9, pl8



tho] 80% o]Ao & oAy @ 8ol BFddste] 7

=akel A A 1990 ol A& soiual = FAolw 19909
448hacll A 2008 4,028ha= °F 9] 7k, AAFEES 1990 206M/T ol A
2008 4,062M/Te =  °oF 14w F7tstdth(dAdsd7lsd SAAT4,
2010). & Al e] S, FEold R v WE 5 Ade =
A% el of o] Watetm wui=mate] gty e] FHdAl R o H Al

ATt(HES 5, 2008).

|

27t GAe 1985 EelE B 92
S 2 Ak o] Holx A Al
s AYAAGAANA GAHA S =27] 8l T2 kS AL F7] A e

F7hEe]l 5 19959 R 105 A% 59 A A6 st

E -3 %3 A AWEE 2 g

T 1990 1995 2000 2002 2003 2007 2008
A vl A (ha) 448 715 1,505 2,072 2,360 3,692 4,028

A2 (M/T) 296 699 1,731 2,155 2,321 4,080 4,062
Az AdsdrIEd 5297 4%(2010) http://bosungt.jares.go.kr

,10,



The Changes of Tea Cultivation Area, Output and Cultivating Farmhouses

6,000
A
5,000 / —#— Cultivation Arealha)
4,000 P —@— Output (M/T)
/’/ —— Cultivating Farmhovses

3,000 // (number ofhouseholds)
2,000
1,000

a

1985' 1995’ 1998' 2000 2005' 2007

A H9AQ007) g =2t viAR ZeF 9l AnlEhd] b 2} Ay WS 913 ARlEAEA AT m
B1159 A7l =219742010) hitp,//bosungt.jares.go.krE HIECE AFR} A4

Y oL SR AEA, AR, 4asote] Foh

< H A o] 0.38hac]l™ HAJA L 2.08haz
AE F)F 7t A RtE ARk st ate] vletW 2 Ho|th ) A
T A H A 0.7haz d¥e] 2.1ha v 33% -+l o

A 9 5715 5(3) AAEA(ha) 5% AA WA (ha)
Rt 1,235 474 0.38
@ =
BT 274 571 2.08
A 7| F7t 39 121 3.10

¥ TR (‘92) 5719 — ('03) 353(A38.2%)

¥ o7k (‘95) 13 %E — (03) 3.3(+30.3%)

% o9 Hyt: 3= 0.7ha, 4 & 2.1ha

2t F 5(2007) = ARG A Rk A 4l #HE A FATgE

=
2 p.20

i
[e3]
.
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8AA mHke] fr&o] WAl thd el 622%F AAISHAL Qlol & FAHE A

2
MEEe] Frstn fEo 4Bl @ 3

AupA Aol = AikeFe 15%0] o =il Tk A - A48 - ¥ F, 2008).

F O-5. A =d A A2 H(2006)

A= A eE A (ha) L w7t ¢ BA 35 v
971 MDD ’
7 3692(100%)  4,080(100%)  5.244(100%)
e WA (ha) = hH]

At L91152%)  2451(60%)  2796(53%) _ 1 1 03(08%)
A 1,186(32%) 786(19%)  2.250(43%) — 3% 931(25%)
A% 307(8%) 613(15%) 89(2%)

A 268(7%) 210(5%) 88(205) ¢ AFM/T) H=din]
Y5 17(0.5%) 1(0.0%) 16(0.3%) ~ -8 1682(40%)
= 4(0.1%) 5(0.1%) 10 | OTE 427010%)
A7) 0 0 10(0.2%)

FAS] lkgs ARANY A2 oF 200gS A& F ATk

A Aded7lEd 527 2(2010) http://bosungt.jares.go.kr, SFH A - A1 E - ¥

F(2008) Ao HAF FEel A= FF &L AL p 125

200578 =ape] Aarz geol7] AlFtste wAZE Ha gl 2o
DAL AH{A Hgzare] FAdF S7H03d A HF 2,345 tiv] 05 57%
TUS7E =2 A 513% et B AT 40%)eF Ak oA =

,12,



E -6, 57F 544 1d % el =
dxd A= 173 st T =3 i 7| &
2005 130 50 30 10 20 10 10
2006 900 350 300 30 50 20 150

A% AT S2000) &% ST AWt AR A Ag TAS AT AATE

Selbet 2 e b 2 Ade Fa Qxel wal AAF Aol

YR Stk AOR(E I-7), 4 1A T 4 Aust Fosx 2ai
I F

o 9 =ak Ahe] #91e F7hehl @k

¥ O-7. %% -4 53 A9 Ak 2 AAL7E ¥ 00(2003)

T & d HA) T =B T =HC) (C/A) (C/B)
A4k (kg/10a) 881 616 503 0.6 0.8
A 7HA/1kg) 3,318 1,350 4,225 1.3 3.1

WE S007) B HAuae Awd A A A9 TAe A% A%E

H
of thd s Aol Algsta. A& detr] A= -FE

20E ol gatel A Fold ARe HNm, FR Fe AES

,13,



of W Wal= A@AJASTAwAA ] AA T8t Jth= Aol 5 Al
A AT AGS B BATo] AujA Y 62.8%, dhEareo]l 48.7%,
AFEs 94%°lt. Ao AvAES 53] A5 &Hlol o] d44 54
#k olyet ShdAde aefshr] wZeol (Mitchell, 2004), 4} F 9] b &

Hjzpo] P Fo] Fast J¥gFS v I (Knight, et al., 2007, Henson, et al.,
2006, Kim, et al., 2000, 2001).

F O-8 =Wl 2 g3 d5 A =H2008)

T g A% 3%
A v A 2 (A) 1,148.7 353 965

71 175.8(15.2%) 2.4(0.7%) 13.1(1.4%)
X127 5 of 203.7(17.7%) 30.7(8.7%) 123(12.7%)
15 HAB) A5 °F 341.7(29.7%) 0 333.9(34.6%)

Al 721.2 33.1 470.0
H] & (A/B) 62.8% 9.4% 48.7%

g AdEdr|EYd 529 54(2010) http://bosungt.jares.go.kr

)
S
S
g
rf
—
(e
e

A =Tl =52 o [ 8T 25T oR HAH 3
ol dE o AL 20061 positive list AEE =48] ¢k 2700 Fo] i3 =
of Ik F&7IEol AAEAeH o] £ Fofo] Wis] 0.0lppmes ¢
A F7HE ddew g b

H2], GAP, HACCP 59 AxE S FHdAd dre 2vae Az 3

i
)

l"_u
X,
=
o

A o= k=] S Ak sdeR 8D ¢ A (H 92, 2007a).

A AAkel u ABE e A AEE A AR FA ok AE A

f
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Q3hh(ah e 2008).
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Nfo

o
o

]

2] o

o] 5% % kg AFA|7}Z o] 39271%

o] 8% % kgd AtA|7FA o] 259359,

4,

o] 25%= kg9 8,493

HlF o] 45%% kgd 1,451 A =olvh(zE T-9).

Nfo
o

1]

[e)

)
NI

aEH]—

)

16% = kg 2HA| 7174 o] 13,153

3

Nfo

o
A

i

A A F7HE (d/kg)
39,271
25,935
13,153
8,493

5%
8%
16%
20%

A%

45%

olo

E

1,451

Bl

2000t ]

[e)
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A 714
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# I-10. & -5 - d H2 Gyt ¥ b 66l (71 €/100g)
T 7 4 EA FEA® T =0 (C/A) (C/B)
AEA 4w 15 6 55 3.7 9.2

A=A T+ 8 3. 35 4.4 10.0

5
# A o] SAF TtALe R A B B (F
Ag: AWE S2007) T3 HAAPe] Awy
ANEAD. pl8

2 Al )
k. A} *J‘?j HHs A FAGe

AhE AL gl

i)

i
_>|~I_,
N

o
=
X
~
o
ofo
i
fr
rﬁ,
i)
)
rlr
=
ofi
o,

©
(00]
X
fr
+
2

TE e Awaz 7 =0 ke A)

A) 73 8% SED _

Al A 14% A 150090/30g fgf; Y, EA, AL A,
Ayl gor  S00~1000V80g  HlW Y, B, HAL, FA, €A
&5 ate] ) 2000%1/30g =

R 30% Belso] w tjek jﬁ% gng% %@gﬁ} efé Oﬁ@—g—g‘},

e A A} 30% Bl wa} ok p2

Aw: AR - (38 - MEL2008) BARE HA4 Faol MAT 3F. TEAA. pl2l,
19989 ol d Fupet HAAIGL AT EES AX ey, A4 F ]
&

ArlxakE BN o Fol Ewol AL Fratn JrhehEd - 44y

MRS, 2008). AV B RSl go] £ ARl oEste] YusE A4t
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Zsre) 1909 A7 A 2uEE BU(I-14), ofAA=s} 48 B A7
296kge]l A% Aueln Q= Ao et gy wEAe FAw
Zu7h ool A ATHA A, 2007b). H4E F2 Anetn 9 AR
T 27k 191 A17F 1.14kg ¥ 0.48kge]l A& viAl& Aoz YElytom
ol e Selves ofd A aulel F3 He Aow detm v

of K

£ OT-14, 2439) 199 A%k A an

=9 =73 193 (kg/year) T4 =3 1913 (kg/year)

1 oA ;= 2.96 8  oFEIIYiEk 1.84

2 2] H] o} 2.92 9 Alg] o} 1.62

3 F}ELE 2.89 15 eI 1.14

4 o] & 2.42 24 o 0.66

5 T E 2.29 30 = 0.48

6 d=r 2.24 - St 0.08

7 E] 7] 1.98

AR v (2008) FTAF HAbe] At 2 A EE AT AEHEI 298] FAE AN EA
o e EAE. pl4l.

Qg 4H P FolE WU(E M-15), 19901 o)

EOM-15. & AAFE 2 S0 109 A F Fol

T 1990 1995 2000 2002 2003 2005 2007 2009
AT EL(S]) 300 900 2500 2,800 4500 4,500 1,000 -
1919 AH|=H g/ 10 14 38 50 80 80 82.6 104

g AdsdrlEd 523954 4(2010) http://bosungt.jares.go.kr
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Hoh, SAAE PR 200510l 1,056

2 FAEIL dtHE I-16). =3 AlFE7d Eds Veezr dyuEd
=
-

X I-16. 544 Ao g k9 k)
T 2003 2004 2005 2006
==} 8LOBAI000%  H018K1000%  10661641000%  96,79%.8100.0%
A= 100% =2k 34,379.1(42.4%)  36,962.7(39.3% 40,820.838.7%)  8518.0(39.8%)
e An) 52k 46,647.8(57.6%) 57,055.8060.7% 64,741.1(61.3%)  58,234.6(60.2%)
Ag: AdEd7lsd 520<d74(2010) http://bosungt.jares.go.kr

makA e Be wwl @A 60%, wn A

_?l_
o ogdth SAAFAA @vnAe] wFE F5sE FAS ol

_H
W~
3
Lo

,>i
k)

2 439 A 7FeH 11,6009 9o = oF 476%E

WEE S o0 Ay 5L ;e AF ALl Basu
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ek

5 F&¢43s3}

U AA 2 FUHFLS 20060 91E H]E] 2007 = 736E o oF
17% 723kt 3kgelste]l AFHA FUHFLS 20079 38Eo =z w9
27% 0 Hlslo] Fojyton) nTAe Jgorw WA FAFoA AA G

vl F 2 vn g Hol

® 0-17. g&vet =7k A58 s % 9] kg
_ B _ TAEED S G TE )
= S el g wEA o Jg wEa

2006 2007 2006 2007 2006 2007 20066 20074

A 2730 3783 170868 45335 454834 395093 262410 292,117
n] = 19 2,024 2 10 14,615 14,423 1,407 606
g8 2648 1640 500 496 2298 2362 217 1253
S 34 49 169950 44067 344738 262214 13999 200527
A% 0 0 3 0 29115 31602 4147 1563
W 0 0 400 750 15048 26950 1120 200
297} 0 0 0 0 10783 11,981 78190 74254
=9 20 0 0 4 1537 138 1640 4%
71 e} 9 70 4 8 36700 44203 35693 13218
AR RS 52008 54 Faed R A48 Ange. FasEa AT pls

S
u)
Do
(-
o
Q
(L
(ol
=
2
HH
i
i
w
~
()]

S

Abo] % 20079 @Al 813Eo|M, 3kgoldh AME:[A 368%, 7]El5A
68 Fxolth TAARE A& HAE FES 2T Bapain, 2007d
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o FEEIFS B FoFETold ddF vmore] FEo] AU

¥ I-18 fejvet =7kl A s &9 kg
B | SATEDT ESAEEDT
gy Tl IR g wwaa e wwss)

20061 2007 2006 20074 2006 2007+ 2006 2007

A 481,335 367,806 285,367 67,798 239,867 109,323 534,042 268,980
oA 262,687 196,895 50,664 109 205544 94,351 61,364 18,759
n] = 158,076 131,212 187,208 50,152 999 6,005 216,095 168,684
5 17,044 1,694 0 0 147 1,055 17,982 4947
7kt 12,602 7,857 216 104 21,696 0 82716 22374
T 1,660 1,166 13,842 1 3,583 0 7,898 8,326
QU= o} 6,396 3,280 0 0 294 6,511 662 0
e 3,216 3,134 0 8,200 6,355 49 4817
7] B 19,6564 22568 33,437 9,232 1,249 1,401 141,716 40,573

AR HES 5(2008) HA Fud R A4 Al AwsE4AA T+ p9

et Fa FEE HEAE T2 wLAY)
Y e 95%) 2 Bohse] T wvlg ) FUF HEEANE o
2 s FEaa Ak FERHE AA velo|(F2 wEuPE Bl A
Al Tl A 0 x>

S AL UR @4 Astel web 1991958 F90] ol FolAm o

A HIEE o] &l s 2007d dA 5136%9 = #AE F¥
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=
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x

g3 Qo] BAHA 4£9& olFelxx %x Utk FF WIO/MDDA, FTA 5
o Fodgaol gelHw ek WMol Alebd A Rl Ao daH
A AA SR ww f1 5 AR w4 546 @

A =7 gobgel wel &njzl 24 Sbd Aoz dAuEn. sy A
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Foll b A

B o3

713 = 2kdel AAE &
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attributes: choice related) =+ de&Adolgtar sh=dl(Lewis, 1981), & ¥}
A wAY dFS FEaE7] AsiAe A4 Ao uig Feto] )y o
ofF Stoh(& 2 5, 2009). Lewis(1983)+
= vE SAdolgta Aosiaid, ol Ao AFE £A vl A&
g don, meA AE SAES gE AFY FEEE o' A Fe 54
< YEelHA T (Jang, Ha, & Silkes, 2009).

TFujdEe] Qlo] AM|Ae] s LAY, BRGNS JpXHE A,
THel oAy GAE ol HEAQ AAFolgn & £ Adu AES A
st ol @A 7hAel FdEd AA QAT ofym, o] HA oA

o}
WAEEE Fasl Agsted, ol% ol e 4ol FaE mHA
=

rr
4
ox
o
o
=S
o
N
)
N
2
o2
2L
Lo
S
2

WA 71 7] el & Hastch(Laura, et al, 2006). 53] ol Al ol A

NF Adele] G

d

3= 49 Tade dg osfi+= AdF Aol A
S 98 W9 F L3 (Ulrich, Claudia, & Sven, 2007). ¢1A] % &fFol &
(cognitive learning theory)oll sl An|A}= A5 SAol thgh 2o 2
HEE At HEE v"gos Fujois 24 AR 4 SFol&=
E= oto] &H A AFEAANE I Hed 3 BAE Adstr] 918 A
g tEA B =2 P (multiattribute  attitude model)oll o3t di (B M=
AE ) o] 4 (attributes)= 7FA AL ow, tidel ek e 7 &
doll ik Amjxpel el o8] A Hrk(e] st &, 2009).

AL H45Y Fee THsty WSS Sk uA o AFA T e T
v S A ZbE I zpolo] o AAET. = AEY AAr e 7]
ol FaotH AL RESEA| N, who) R A
A oaAe BESS AReHA A webA S48 nAo] AEY AY o

F5 ZAAsted 8% 242 AEsrH(Fr]E, 2002).
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\mo

o]t} (Bishop, 1984; Doyle, 1984; Jocoby & Olson,

1985; Sawyer & Dickson, 1984; Schlechter, 1984).

=3

w242 HA

T Ao (Zeithaml, 1988), ¥ &S YEY

o)
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4r
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A HOlson & Jacoby, 1971). ] A &
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NE2 s

IR E

NS

Al
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HAH(Olson &

I FAl 4]

WA

o) 224
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Jacoby, 1972). ] A%

il

|

3 7] A 2]

(Zeithaml, 1988).

AW 2d= v, 714, 23 5

S

) A

t}(Zeithaml, 198R).

0

4r

a2k 7

ﬁo

3t 4= 9l th(Zeithaml, 1988).

4r

ofp

o|t}(Jang, Ha, & Silkes,

A AH]E Maslowd &

2009).
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o) 1
2l o} (Hjalager, 2002; Visser, 1991)
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Aek(el+A - ©1 =, 2007).

gEe AQ e g F A7E BdA6 @ mgow AAA =
Wl A F2 7% 5] (Tse & Wilton, 1988), A ¥l Al g2 e ohjeh &

Folvt Fridls o AsAE, Lvide] HAGH, PR = AF
Aqu) =9 A8 Az Yelys A4 WS- (Westbrook & Reilly, 1983), 12

o] 4 Q (needs), &7 (wants), 7]l (expectation)”} A& oL} AU AE &
THEHAY e 2] FHH ATy SAEZ G HAA = vt

2 AMH &=HS Fxs7]% dth(Johnson, Nader, & Fornell, 1996).
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=52 A3} (outcome)E FTAle=7F oFY ™ A (evaluation process)=
P77kl mel 7 7FA] Aol A gFoHu. 4] A A3E FA

AFol = a7t B4e A vl =7e Bite A4

o
>
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i
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)
RE

of oigt AAA AE(Howard & Sheth, 1969), AREA QD Al A
g 2 2 s 5o Ay, avide AAGHE, FelEE AFE
o AHl 20 AFEARE YEues A4 wheem Ao i (Westbrook
& Reilly, 1983). A¥e] oA v A FS S3 4& A3=
2H Aol dis) AR Zldiek Agsto]l o] FojA = AudEelH, =UA
| 7lgi® QI Aol mAe] e AF A Ay Agstel dAetE F
e+ Al ] El o] BH(Oliver, 1981).

v Ape] mESS Adet=d Slo] g dE wWelEoxl ol &2
Lewin(1938)ell o] AQte 7Ith-HAX| o] 22, AR A o] &
Folut Aul 2o s 7l E 7FAH (Ha & Jang, 2010), A& o] AH =AY
MHl 27 Fol AW 2 AbE AFold Al zd gk 5] Zdieh A4S
vl aghe(Oliver, 1980). 4B[#Fe] 7IHiE He Aoz AAsHA HH, v

of ez}t A FECIY Ausd W@ FAA HES o|To] oFel A%

—Hz

o,
T
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&
kst Gl A o= AAA Axz HAdE 4 9o (Westbrook, 1980;
Woodruff, Cadotte, & Jenkins, 1983), A 4 WSS Aoy &= tpfst &
A AR o] FofA ThH(Smith, et al, 1993).

ERESe A Ab= whEeh vz 1ok digke] s HRE IS v
o] Wi, AAAA HIEE WoAE 7sAdol B (Anderson & Srinivasan,
2003). WS AFAE o3 WS TR HAgaclom AAHJUG
(Bitner, 1990; Dick & Basu, 1994; Fornell, et al., 1996). 117} W= AH]
ko] Bl e, RbE ) s A AR, B s F%e HA7] o
wol 7149 wiA"e Fad s 7hA A o, An[Abel Al AR A
7F 7FR B A% Ade 2 &8st AWM v A 2AH S WE v A

e FE 948 Amoltheldd F, 2009). L4 wEoZ AT F

il

o

CEEA

-

e

8 T

7 52 7IAA2 v = Aol (Fornell, 1992).
AaA oA B

Ao wel #AS dEstn Qo PR wEe AFH sFxd )

a gl HE wgolgn & 4 9

3) =4

FAEE AEse AFoly A2 E AEH o2 Fujst AL o] &dlE =
Z2HjAte] e EQlom oA 23 2 AFolyd AMula=z H3
(switching behavior)& & = vlAIE o= &3l R4 o=z Fd

g AFoly MulAE T st AY o] &5kl H = A olv(Oliver, 1999). 4
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‘A} % Z=4 = (Brand loyalty)' 2t 3o 29 5, 2007).
TAEY FH HIHLE P54 FAES HEH FTAHAEER FLHAGH

(Kumar & Shah, 2004; Bandyopadhyay & Martell, 2007). =4 =] o3t

z719 AHE A FEol 2ol RHAT B AFAEC] FEFAH A

>{1:1

<folo thak T3 FRo] AV|A EHA(Jocobe & Kyner, 1973).

o] 2}
FHEE AYHo 2uAE w2y TR ojn: AR} FEAFOD
5

>‘O
L

= A (Martin, Ponder, & Lueg, 2009), 354 &A=}
o1 Abolo]l #Ho] ol Ao o= HARHEHA XK= st
(Reinartz & Kumar, 2002), $4EE P02 Aot AL Av[ARE0]
w8l WY skA oA T delHQd v Addgo] glojd AmE & &
7] W&ol (Jones, Mothersbaugh, & Beatty, 2002) 7} % A ='gta
Aolw 7%= ¢ th(Bloemer & Kasper, 1995; Bradyopadhyay & Martell,
2007). FFjel % glo] oW BaAl=o tisf e e Ev ke HAd
SAETE bR A EAE 71 E s (Martin, et al., 2009), d¥-Ad o=
=4, 5, EFHA Aoz ZSAH A HAtHJacoby & Chestnut,
1978; Yoon & Uysal, 2005). 2% stx=(Day, 1969; Jacoby & Chestnut,

1978)2 @l HR S = o3 Foe= AHe F53 2 ajls WE

!

of 214 FAE AAE FAHAEE FESI=UH TEA &S AAG
Oliver(1997)= A %o T3 B2z AHA FAHEE 2 A (cognitive),
7+ A (affective), 9] & (conative), 3% (action)®] TH FZFE 7Ixvta 3
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71E IS FASE AL AqaAs gHet e AHEY 6ne H&47
237 d 2 (Rosenberg & Czepiel, 1984), Reichheld & Sasser(1990):= i
Molehs 5% W oyt 9 o] 25~85% 7t S7rstttal skt 7Y

NA A &AQ AAFe dAFo]l HeE 14 FHAEE VIHY Fa A

-

#o] & (involvement) & Sherif & Cantril(1947)el 938l A& 7ol &7l&
o] mAY Aol thfstA ol&EHo gtow, AuAPE Aol w5
T 8% Wl F stuE FFEol gth(Antil, 1984). o =] A2 A3 A
gl etd B A MEEA S, Sherif, et al.(1965)2] A}3]F o] & (social

judgement theory) A-7olA HEFHAJT, 25L& ALt =& Alge &

A FEAo s W3 HgEE HT FEo] mol 8W 9 (latitude of
acceptance)= F i 7AW (latitude of rejection)x WA YEldTa 34

Uk o] % #o o] IS wAIR A&7 7] g oY AT Al=H
o, FF FUlYAIEA Fog 2EHUSF stUR FH AT (Celsi &
Olson, 1988).

Hod = FuRte Al el AR e JHA BEAS AAPstE 7]k
545 713 734 A A E ol M (Rothschild, 1984), Av] L] F-ul] oJAA A 3}
Ao A3 kS v X th(Laurent & Kapferer, 1985; Quester & Smart,
1998). A= AlE #E7E 2avjAke] HE, BHHE Az kReh 1A R
= S BAE ¢ o™ (Brisoux & Cheron, 1990; Celsi & Olson,

1988; Quester & Smart, 1998), & =+= A F ths] ¥ A7F YEeE &=
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Znl, 4o THE So= 7iyd3E vk (Bloch, 1986; Goldsmith, d’Hauteville
& Flynn, 1998). Houston & Rothschild(1978)& Fol =& JjQ o2 &to] &
EA Aol Al dEo #AAE HE F AEE e TEAd AFA
o], A AFo] of7|HE A4S Ateoldd EAlE e #HEAdY Frgd
A&A o], AMA Az A ARG AA S EAAE AAH AT
A AAEY HIE H O FHAAEd vEA #Ad9=

Antil(1984)2> 5473 8o A EAFe 93] of7l¥ & Aztd MAdH T8
d 52 BT Folg Astd e, Laurent &
of Ful 2 AFYANA FFS A v dUd T F7IF W
3. Zaichkowsky(1985)&= 83 74 & F7]d #d® AHolu,
WAlskE & 7EA 9 A4S atg e 2 it ois)] Qlzke]l A ztek= A<l

e
Q
O
)—Qﬁ
@
)
@
=
—
QO
0
b
rr
B>
=
2

A EA el gisk sielel T8 A A ZHA = (perceived personal importance)

CEe Fol AFeld 54 dabel Y@ el B

ot
rlo
r d
H‘I
5
=
(@}
=
(@)
w0
<

H Al A 2} A & (perceived personal relevance)’ 231 A 2] 3} S o}

Hor= Agzel M o® Rothschild(1975)= A %4 7] (enduring
involvement) ¢} 4F3F% oo (situational involvement)® T3 2 Robertson,
Zielinski & Scott(1984)-& 1139] (high involvement)$} #]3#<] (low involvement)
= T Mittal(1988) Aol th gk AF3 4, 4lel 4] s Aol A Au] 2o
HhEo] H|Ex = T8 2 o] (express involvement)et A|E o] EgF EA
OREE WS dE 7154 #o](functional involvement)® 4 At}
Bloch & Marcha(1983)= #oA =& ZAAs = 8<AS Alx 54812, 4%

el aua 5489, Al 589 444 TR
ful

A

2 A7E G @Gl A=, AE, Adde] wejkne daA oA
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& Olson, 1988; Greenwald & Leavitt, 1984).

T #A

uze)

o

AF o2 o AX S (Beharrell &

e

i)
M

qoa
)

o]
K

e
o
X

o]
HR

—

<

Denison, 1995), =¥ o]

AsH 94, 2

SEES

A

Wl e A %o

Hlg-o] 7]

T
T

gl

2 2HA

o

o

Aoz et vk

oF o
s 1o

ZA

AYAT A3 2

Eis

ZxH] Aol o

o

}AtH(Bell & Marshall, 2001; Bell & Marshall,

7}

2003; Juhl & Poulsen, 2000; Olsen, 2001).

=
°

|

™
H

—_
10

o] o o A]

A3l kA ok Ao Sl th(Fiddes, 1995).

A=

s

7}

,37,



|

—_—
fife)

o2 o AZ Y (Antonides & Van Raij, 1998; Foxall, 1993;

A

| 2] =
Muncy, 1990; Mittal & Lee, 1989).

u

o
00

jgase)

Tl TS &H) 2]

}-

A
o]
KeX
T

o ol
o1}

E}F Al
|= |

]

-

Ao &

ZF £
A3

5

= A

HE o §
[}

d9) o

]
o2 A Folu

VS
~

2 yEt v Qv (Juhl & Poulsen, 2000).
5

)
B

H

M-19. areko]of A vko]

T
it

sl Stk

?l_

Al

=
B

g

A

=

o

A
XN

EF
o

]

g

2
9]7(

2]
%0

ARAY BAsk A7 BT
bt

[

ol 976 wel 4nAe )

SECEL=S

3

grA g A

il

™
mo

)
o
7

=

Slartt Wgol

1

L

wre

o

jzel
mmo

]
b
Ao
A

<0

W
;O.ﬁ

e

)A
B

S

;0\_

BK
N

o
700
Bo

2ol

X
w

o}

A8 mupe) s)Fo] fth
Z}&: Robertson, Zielinski, & Scott (1984) Consumer Behavior. Robertson & Robertson, p.125.

gy o] Aol

K3
S H

[e)

T

=i
=

A,

j .

T

o=

e
3

£
0
el
&

|

,38,



Qe xuAe] welE w: AFH F3, Ful APl FFL 7

=
)

(Zaichkowsky, 1985). 13l v 2l= AlF AEy} #ASte] o @2 A7E
A A wgS A Hrh(Lockshin, Spawton, & Macintosh, 1997). A H]
A7F o ® A Faol A dEd ARE ARt Hst] AFAHEE M6t
B7re 2 AFEel] e dd vt oW vre 9o Histe] Hu @
< =885 st A oot T, 2009). ool Ao #HH WF
A Apol= ® NM-199F #t}.
Ho o= AR, AR gdetA detd & 7] "l vds 54
Wo] JhukE 1t} Lockshin, Spawton, & Macintosh(1997)& 3
EARRAE Fujdo R A A FEORE UF
ATF Bl Ape] AFHo e wel gAAAGRA, ARAAAY, =P d

A S AR FEe] AYE @it #olms 1965 Krugmanel 2] &
of v EATo] =QyE olg oy AFAEel ot Sl i
HAT. e do=TE N A, TEAH, dAHS T A=Y WES
AZdste 9TS Fdsthe SHAA F9(attention), ¥4l (interest), 2+7]

(arousal)¢t= ©& 7N olgtal skt ol A7MA o] BoH & o] o] &4
552 AA  Zaichkowsky? 7§l #e] &% F(Personal Involvement
Inventory : PID®} o]o] W&/&hd. 18] Laurent & Kapferer(1985)¢] 4
H 2k #o] Z 23l (Consumer Involvement Profile : CIP)2] F 7}x] Wako
= ok ¢ k(o] 4RI, 1994).

Zaichkowsky(1985)+= 7014 #&A A =4 & 2ol Ao ‘g9 &
ZhA gl Al AR ol diek A Z4E d-Adolgka g oskait.
Zaichkowskyoll ¢l 7I2¥d PII= 78 v 3} 2 & (semantic differential
scale)Z THEoZl 207 &9 HIolm Fojo] #AI HE s ATl A
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al., 2006; Hollebeek, et al., 2007; A4 - A3, 2006; °] &5, 2009; =5
d - HAA, 2009).

BTl wa aula welwd e FI

o

bof thew e

e AR

H4. %3 2H|A ] Bolxo] fa Nd&47 BEo] FHT Hx=
JFAAE Aol7t Y& Aol

HA-1. 37 Zu]Abe] holxo] mel dej&ao] wao mx: @ e
= Aol 9 Aolnt
HA-2. 37 2u|Abe] ol o] wel dej&igol FAEel vx= oatn

H4-3. =52} &vjate] gojfmo] me} whho] Sk nA= &A=

,63,



L1
LT2
LT3

SA10
SAll
SA13
SA14
SA17
SA19
SA21
SA22

N
wIfw] v

LT4

ST4

513

S12,

SA27
SA28
SA29

i)
ﬂo
_z__l

Q7]

T

ofp

)

il

BIf
i
T

ol
i)
-

e
,Zﬂ I
o
oo

——
1o

oF

T2

bl

L

YW} =7F @A oh(Hair, et al, 2006).

|

|

op

,64,



1) gAY F(Exogenous Constructs)

2008).

=3} A ¥ <A (Selection Attribute)

e

o3

o3

Jjo
—_

o

Nr

N

—_
10

Gl

i
-
Gad

O
_ZT!
)

_Zri

)
&
)
)

Tl o4 2

Nr

)

o/
N
e

—_

N

—_
10

A

9548 Al s34 TojeA YA

4r

ol

7He A

=]
s

3)

Al = HAE S AlxzAket Aol 9

beach,

file)
;OU
2]

1

&

- A 1] €-(2006),

Gluckman(1986), Speece, Kawahara,

S0(1994), Gil & Sanchez(1997), Hsu & Hung(2005), iLA]&

- A e

(2008), 1 <Q1=.(2009), LA

3

- YT

==
T

3

(2007), ©]

4r

ox
—_
file)

Gl

—_
file)

,65,



T
iz
vze]
Nl
zel

4qr
-

;T

X

B/

e
;e

7A

B

R

Gil&
Sanchez
(1997)

Speece,
a & So
(1994)

Gluckman Kawahar
(1986)

277}

Wine Beer Wine Wine Coffee =2

packed
coffee

Beer Wine

Wine

R

R

R

>R e

R

~H
TR OHE o
o ®T o T T

R e

>

ny

—_
a

>

>

N
o

R
ojn

=0

Wirke) 7

B

>

R AP

> > > e >
> > > Py
> R
>R > >
> RS > > >
> PRy >
> P >
> e
> >
~>
do 2 = -
w48 5 3
F A S N
o o= TH X ET g g M o< M
M EL A DM ETII TR S MT YR F
do T RBW PP HNMAFIRRET RN EROTNHETT T

,66,



LUK
L <

ol mt O
o2
i
< L
<
<
L

old
f
o
=)
B

L
LA <

L
L

3} A -0 7
P2l ) v
ol gol e

4
o
JE
S S
L o

L

Zzke] FEme AWAL, AMHA AU, DDA S/ D/

MR GEAR, AR, A, ol g9 AelF, ABH TS, §F, oIMEDA
(A& %), 2F UAA, £F, FuolnA, v, wuld, 249, d4e

2, AUET, B9 FolRY, FuET, A, F %, FA%e) xa, S

olu| x| A X3 AL, FHHAICl o &S L33 329 FEoE A

Lo
AN
o
N
e

,67,



TR
by

jrvze]

X
AJr

Hr

;OO

jrvze]

A

b
=
il

AAEA

gl

l——
=
B

S AL

~

_XL

N
o)

o

—

ﬁo

B9 o

sl

~
™0

H

= 3k
EShus

Likert 5%

(A =F, 71 A=)

TP

74

K

N

o)
=y

<
_UT

alo
;Q‘..ﬂ

"
~o
e

q_mo

ﬂﬂ
o
M

o
olo

oWl EPAH( AN 5 T)

A 23] A}
75091

o

w$ )

A gk, 3=1Folth, 4=19ith, 5-

=
=y

A

2=

18] 254 o,

* =%

ES

a8 M-33% #om Likert 54

=
<

, 423%™, b=l 2

18 A

(=43

,68,



i i o o M T O
0 e EREEN
= & ow ]
OL ﬁo ‘\% dﬂ ;om
g M KR
5 & T D T
S A}~ ol —
2 ol
L5 ® T ~ Nr “
_ BN R N
5 el o= M
4 R @ g g
—_ ] X
il i @ B R = =
%0 = = M = ¥ 7
4r 2 = " 5 o w2
il o o) =~ B N=N 3
z 35 X Tz
~ ) o b {F ° T Wlx M
N =) — o = T o 2
Hr m M_l S r W Tw R
3 mb M Mo MH R
3 o a\ -
s B E g owow - 4 A
5 ' J
= H a0 ~ o} N o} o R m/v
| || e e [ m 1 o) | il o ﬂl N
¥ | < = = Y wm T = = X
ElE||E|| El|E (- ~
G ||| @ | ©f | @ m = S T Eﬁ —_— \In; ﬂW
(-1 g » MR aEw
PERE A | S wdog : v
e = Mo or ooy
; € oprdE i 2L
L w Eow R W = T
- I - B
SSBSE & |5 = X E : N = T o
z S &3 wa W mm £ < _wm -
r of

&ttt

5

e Aol

x|

1988; Yi, 1990), & Aol A =x} ek
_ 69 _

’

© 2 (Tse & Wilton

bAel e

7



3 AgAT WE =Y w4

A A} A o) =4 &

Anderson & commer AR R gFele o &, AW 24, v i,
Srinivasan(2003) ¢ commeree $o 9, By 5632 74 A%

1 Zabk - - _ -
oo & Zabla DIY retail Aue A4, 2%, 28 A 5 ) F= 7Y A%
Deng, et al.(2010) Mobile instant message AW A8 & o, AT W F 37 I 7H A=
Ki h E B N N
(215Tb)5u » & Bves Food festival R 7ol Bk vk 5 27 7 A=

AnkAl s Wl A & o x=E 7|dE 29
ACSI(American Customer Satisfaction Index, 1994) 3l= A X, BF <tolA Au|x7t A3t o] AH <l 4
F T Anjae) et Ay FJot
ko] =AW= Anderson & Srinivasan(2003), Vesel & Zabkar(2009),

Deng, et al.(2010), Kim, Suh & Eves(2010)¢] A8l 5e} ACSI(1994)l A

A E el it 54 W vtEoeR Wb e HAke] Ak om
PRI, fo] wAE tilehrlE AATha AR, veo] AEe At
Aoldwt, ‘o] mAaE T Aol AW SAAWE 2Fst= 449 dEo
= FAsk

¥ M4 %% 43

A =4
7h ARk sakel] AnkH o wHght
o] %A= TsvlE FATL Y4En
Likert 5% # %=

the] dee @ AAeldnt

°of %25 T Aol AL =8l

# 1=48 28X @l 2229 v}, 3=REo|T}, 4=}, 5=v] % 1t}

b o SAREL a9 M-49 2ow, Likert 53 A =(1=d3 1%

,70,



439t

=
=

, 4=19 T, 5=r ¥ ThHE

STem1 | ¢,
|‘— €2

ST Item 2

L4

Satisfaction

-
STem4 |e— &

ST Item 3

ni

=Satisfaction

Note: ST

3) WA 4 (Ultimate Endogenous Constructs)

4r
Mo

|

B

i+

4r
Mo

o2 = g Av(HAF. 2008).

]

o

A % (Loyalty)

S 2 (Day, 1969),

al

K

o FYEE )

Aol A= A ) A

L

K
e

O

Z ]

L
_,

A g, Ao

?l_

o

73 A T }tell

o
o
o

e
o

!

X

—

0

o

o
;O*

T

,71,



M-5 AdA+ 4= 54 24

A2 Aol 2404
Zeitham, Berry, & A 2o)e] %Xé@.i’ti 3, _-7—73, B, A AAZ 19, 2 dn 9 g2 A
Parasuraman(1996) = 5] g2 7H A%
Srinivasan, Anderson, AEEA] S, vHAl &5, AlS o8, A WA Mdee] & A9, o] &3sh=
&Pomavu@R) ¢ O g1e) 2ae el Hao) AelE, A4 Fohdt B T 3= 7H Hw
Auh & - _ .

719A 1A 1A A e 5 2 dE 1048 HE
Johnson(2005) I ATl 7hs A, 7t 184 5 278 &= 104
Vesel & DIY retail SAAIZE o] &3tar A, TE AMFdA FHE A, AT A
Zabkar(2009) retal 371 EE

Mobile instant A& ARE, & AbgelAl F3, BE FHAE S WEkA g A
Deng, et al.(2010) message = 3 BE 74 HAw

Chen & Hu oo FAHoZ wi o ool 34, 3 WAl A, o Alel Al
(2010) offec outlel  w 9o Jbn 2HuAel W AY B 5 I 59 Hx

Kim, Suh, & = g festival A0 o] SAZAZ 24, E U4 BE 5 2] B2 74 HE
Eves(2010)

ol F(2005) #FEAL

FA% - A

00 AU YA FHF, o7

i)
I
=
iy
p
B3
-4
=2
o
R
zl_‘
N
o
o
q
ol
=
Ol
o
f
al
2
B
1

B Ao EXH R =H MR Zeithaml, Berry, & Parasuraman(1996),
Srinivasan, Anderson, & Ponnavolu(2002), Auh & Johnson(2005), Vesel &
Zabkar(2009), Deng, et al.(2010), Kim, Suh, & Eves(2010), Chen & Hu(2010),
o] R 5(2005), HAIF - AAF-(2007)¢] HAATANA ALEH FAHE ik

ie)

4 W5E MgoR B FAEY BEd FYEE @A TFdtel 574
stgom, ‘GoRE A% o %AF FUL Zoltk, ‘o] HAE e A

,72,



X
ol
20
ok
N
o

ZFATo W3 =ARDE 18 M-5¢ Zow Likert 54 FHE(1=A438

aFA Gk, 2=a8A ¥, 3=RFoltt, 4=a%t, 5= aFhHE F7

Vitem1 | ¢,
Y Ttem 2 |je— &,
Y Item 3 |je— &3
ne YItem 4 le— &
Note: LY=Loyalty
a9 mM-5 AE 429

,73,



W~

) ZZ W 4 (Moderating Variable)

Hojme dubdow QAE A dddow Aoy A e A

5= Aor EFE(Celsi & Olson, 1988; Richins & Bloch, 1986). +-
AFAA ZA ¥ o= AN QIASt = FAbol] digk

N3 mAgow Aoadd. TBoiwe ZAETE  Zaichkowsky(1985).
Laurent & Kapferer(1985), ©]A1H1(1991), #3F4=(1991), A+

(2006), =4 - A A(2009), o] A8(2009)2] HAPAFfAA AL&H =4 ¥
FE HHoR U Hake] B S JHA I Ak, ‘EH3e vl Al v
Tastty, ‘s vl ourt Y, ‘HmAke del Al JHA v, ‘SAke
ol Al f&attt, ‘Fakes vl Al dastt, ‘Sake vl A %S+,

rJ

,74,



X
il
e

Nr
I

,mn
&

B/

o
T

7A

B

rvzel

A

SR

5249 19

=

o

AEE AA

Zek TV

various

Zaichkowsky

(1985)
Laurent &

H
R

TR

Hr

o]

Kapferer(1985) product

w"
JJo

W

"

o7 o5/

B

or

x| e

1(1991)

g

Q]

<0

o]

kA,

J

8

H34(1991)

H

N

<A
il
ﬁo
o

1%0

e, A

e}

=

1

A
<!

ohe, A

=

, EAR, E
SRR

=

o) AAA/AEA A9

(2006)

o
ﬁ

o
N

(2009)

e

sl

o] A& (2009)

,75,




M
X

e
_ZT!
1

7

B

Tl
pil

rvzel

X
N

Hr

;OO

0

N

—_—

W % st

o7k glvt
744 ek

= sk
A

Likert 5%

—_—

—_—

Lol A

1
L

=7}
=7}

—_— — — — —

1
o

;0\_
e

il

Hr
BN

w$ el

A v}, 3=rFolth, 4= 8t} 5=

=2
<

A

2=

e 1EA e,

x 1=

N
Ko

D AEA9 74

o =
— T

o2 FAHATY. 2 HE

B B
T

,76,



rvze]

A

Hr
;OO
Ak
il

Fof71), AR, A

[e)
2

<t
H
Au L
uaKM &
A R
Lo
Y
)
B
=0
B
T W
=5
CUIEN
] ™
~ T
T
o B
M- ol
i
~%
Hr o
Ry
M
M
=

Likert
54 A=

st

&
[e)
=

o]
T

el 7 o7k ik

el Al
Lol Al

.

}_

e}
S

At

71
N
e

-

.

=

2}

],

=
=

n

st/

S

!
] A/

3 Q

A s T8
X

vl Al 7t

U

= A% ol
EAHE Lol

1}o

-

.

-

.

}_

x
}_

x

5z —

o} o
=

=

=

=

o

K

Kol
=

4

=
=

2=

=
hl

sh/

=210
A NEE Fo

—_—

of Al

e

=
hl

Likert

7t o

-
.

2

=

=

%S|

kel
o

TEA

M
o
o
‘mo

4, 9%, g4, A4, 79 4

&

xX

o) ur

,77,

0




XO i o X0 To Hr ™ o) T
A M X0 M XO o o X0 K
" N — ll &
bt o | g = g
H XH o o] i o o l0°
" L0 ol 0 H X0 ~ X o
r 5 %0 e £ in o o n®
B = wﬁ R TR 15 A X o
— o Lo O# = — 7
‘m! —_ 1o ‘Ev_._ =1 1o
7o T i = i e T oo o
e —_—
w7 = 2 E = A N
In x° o K - No A o =
] in N %o el 7 M Mo T+
= Ao o X o ©
o| ™ - R —
0 _— _— . X0 :i Z_; 0 g
Il M S o %
= i Aal S e ) w
— o e B e To ﬂ ald Mo o @H
—— T
o = ooy T ) d ﬂdw o
el N e N o — O -
™ nhy = T Qe X
e wooNr o o X Ar
) = & i
™ Y it ] e 0 T R
%o _ o o X w82 e o
4 % B o B X o w AR )
— 4r 7o ™ v ol iia ) . o)) oH
T .o ® T 3T = W e ™ N g Rw =8 - Lﬂﬁ
45 ® Moo= N T o Y T o g <
~ o BE W ROONT T H OB oo ® = - o o
orod Ao w T o - R o e T o
- - - - R R A ON = —~— B O
= = = = ﬁ = K
" Uy = = (y T oW N p NI

v o

o] o] o1tk 20104 39 209 RE 39 2BUA FEA
_ 78 _

2041 o]

T

=

5t

°

of A5



=
¢}

)

B

file}

N

fvze]

i+

el
fred

g

2010 5¢ 19%H 59 26U7bA] Hox

ERE

L

4 & 7-(150+)

Al(130%-) ] 712k ol 4w

°
=

1, A

°©
=

<]

PN
T

7ol

—_
10

i)

7))

B!

o}

TR

=0

Nd

i)

o 3
~
A 9%
o o
<0 B
o T
_— =

[a\

24717194

EREE

5

20104

A3t

2FEH
Sampling)

9
onvenience

(Nonprobabilistic:

s

Ny
-

B

700+

670F-(3] &1 95.7%)

)
o
e

6585-(0] &1 98.2%)

gl
2
;Q‘..ﬂ
o

,79,



=o

T
i

pr—

o

2 Abe) A o)

SPSS 15.0

& AN s

(Descriptive Analysis)

bol 7]4 8

o] g5

o
=

g

=z
=

3l

7

of uhgl o] Awrbe} Ao suH|AE UF

<]

vo= A

(principal component analysis)¥}

qoa
)
e

(Factor

\=]
LR

|

gakel ¢
‘04

A}

o
=

Hl} 2] @ 2~ 3] W W9 (varimax  rotation  method)

Hair, et

8 o =

il

A

PN
T

]

o

9 o

+

Analysis)

1 ANE NEo 2R

3

al.(2006)°l ©]

bl

=
1o

@)
o]' =

el 60%0°] %

—_
10

i)

ofp

)

—

O
)

M
=
e

ﬁo

s
N
~N

o

Hair et al.(2006)

Ak THEA L

ERE:

o
=

T A EA (Cluster Analysis)

=
1o

oF

o

i

—r

NI

—_
o

il

a, o] gS Edlz M

—_
10

0
Pyl
o

.
"o

_zﬁo

o]

)
Pyl

o}
i+

O

ax

=
=

el K-means

S

T
T

KX
=

T %k (Initial Seed)

E

Ay

T

s

st At
F LTt

S

A

KN
=

(Discriminant Analysis)

A(EFA)S AA

29

0

Nr

_ZT!

o] § 3]

taew, 7t

S
=
S

A ol 4= LISREL(Linear Structure Relations) 8.80

Ko
=]

t}

A
=

(CFA)& AA

J

T
il

—_—

o

o

0
o
o
oF
o

@
0

7o

o
e
R

fvze]

/\E]

T2 A2 2d e (SEM: Structural Equation Modeling)<

}itt. LISREL

S

T
oF
o

@

i 19720 A7hE &7

3

Joreskog®} Van Thillool] 9]

S
T

Al

,80,



B
T
o
el

il
Nd

ed

7] ¥ o] o} (Reisinger &

ch 2

.l

7ol

0
o

o

Gl
iy

X
0
~~

0

N

Turner, 1999). SEM

9 th(Reisinger & Turner,

F7}5] ]

% §o|

ofel A

il

FA T

3f

S
=

1999). SEM

= Zolth(Reisinger &

R

i+

o

(latent constructs)?]

Turner, 1999).

o3

o] #A ol o

P

Z

o}, =

<

744 el 3

N

4r

,81,



1. A48 AA

S

—_
o

ol

ze]
wjr
o

i)
-
T

~N

i
file}

65871 ¢] 3E

o
NI

A
o

]

, = & X (outlier),

1)

T

g

s

o]
o = (skewness) ¢ 3 % (kurtosis), 2~ 78 (Cook’s

& A (linearity)
T Es
distance)E 7|+ o %

A

%
R

g
-

i)
I
i)

ﬁ>

g

s

=)

g

s

g

1 %

& o 2

974 Aol

610) ¢}

ZHn

—_
file}

X
b

fase)

&)

o}
i+
T
fvze]

Nr

70
il
T
o

l Chi-square test®} t-test”} ©]-8%lt}t.  Chi-square

[9)

otx7] ¢

o)

=
=

=

A

T

BA

o2}

7}

o2 JEFon t-test

Tor

;ot

o response

,82,

A

E
=

bias7} WEtHA &= Aoz yEEH.

2. 224 W47



SHEAke] ARE gAol 1619(24.5%), o140l 4957 (75.5%) o2 o A <]
v &o] Egtow dAye 20tH7F 2139 (32.5%), 30th7F 2287 (34.8%), 40tH
7} 184 (28.0%), 50th ©]4to] 319 (4.7%) o= Uetwth A o] 184
(28.0%), 3ALYL/FF Yol 1599 (24.2%), AE=Z o] 709 (10.7%), A+ 7HA
g7t 31 (4.7%), 45 185 (282%), 7IEt 274 (4.1%) o= et 2
T = mEo] 233%(35.6%), 71&o] 4227 (64.4%)0. 2 7] &9 Hlgo] =
gkth. e mTdtuwE: wwto]l 10 (15%), w53t ol 1007 (15.3%),
st Eo] 4737 (72.2%), HehdE o] o] 729 (11.0%) 22 Vet 7HA
o] Ay A5 2009 m ko] 149w (23.5%), 2017 ~300%k o] 118+
(18.6%), 301%H ~400%F o] 1469 (23.0%), 4019+ ~5009+de] 1057
(16.5%), 5017k o] AFo] 1179 (18.4%) S 2 }Ely:

T V-1 SwAe ATFEAGH 54 (N=658)

T n(%) - & n(%)
L 161(245) A& W& 233(35.6)

g
o] A 495(75.5) ©14- NE 422(64.4)
20tH 213(32.5) nSstwE vl 10(1.5)

=& =

. 30t 228(34.8) o N5 E 100(15.3)
40 184(28.0) o) o 2 473(72.2)
500) ] 4k 31(4.7) sl = oA 72(11.0)
SHA 184(28.0) 2005+ W vt 149(23.5)
3| A1 /259 159(24.2
S (242) e 2018 ~300%8) 118(18.6)
AEA 70(10.7)

2 AP+ 3019 ~4009Hd 146(23.0)
AL HA D ) 3147

el ulo] ~500uk<

=n 185(38.2) 4019+ ~5005H$] 105(16.5)
71 €} 27(4.1) 50151 o]/ 117(18.4)

,83,



SHAY Zaav A 548 B4 Ay, dsste kY TRE CEmA
7b 4727 (72.0%), ‘FA7F 99 (1.4%), ‘S27F 919 (13.9%), ‘§-& AF/K o] A
7} 6278(9.5%), B/t &2 7 227 (3.4%) o2 kel g At vl g =
A debwgth AdEste 539 FFE 100% w5527 2297 (34.8%),
n] =2} 7E 3637 (55.2%), ‘£ To HIFS 7FEFEAUE 667 (10.0%) 0=
vmae] e a7 i =S & F Atk AEE e w49 FEHE Y
2 7F 1949 (29.6%), ‘Bl W’o] 396 (60.5%), 7FFA(EAF)7F 3978 (6.0%), A
w5 Aol 26W(4.0)o® YEy EHule tigk A5V a4 w2 Ao
UERg T BT SAT G (AR, 5], bRA 23 152 100g 715)S
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LT4 0.79 22.92 0.62

B A x=1150.34, df=278, GFI=0.88, AGFI=0.84, CFI=0.96,

NFI=0.95, RMSEA=0.071, RMR=0.043

- 101 -



Ko
Co
o)

o

=1

0

i

2] 3 A

ZE7]

=
=

How o

=
S

Tz

—_

0

"
Gt
%
o

.

N
oo

7} o] 27 A
=0, A =e%34 (convergent validity)¥ 3+ g}

°©

%] of of

=

o] A3

3

2acs

F 4 (discriminant validity )< E}

1998; Zikmund, 1997).

T
j .

T A (Kline,

e

A

AT

—_
fite)

gq

3

)

—_—
o

_ZT!

o

0

o
ol

0

7o
Nfo

—r

NI

M

fvze]

o}

0

oF
ﬂ

|

el

ﬂ!

gy

il

ol

0

7o
il

S

|

file)

]_

A7y Shofof

(Anderson & Gerbing, 1998; Bagozzi & Philips, 1982). S/l d ] t)

of v} (vl ¥ E, 2008).

7boll whel FH FEFHA (convergent validity)

|

—_—
fife)

—

0

M

fvze]

A

M
N

o}
&+

=

A (internal consistency)

(o))
=

)
S

= W

T

S

B

7ol

!
B

i

7ol
o

o}
o
a}]

Jri
fife)

i)

o
ol

=
¢}

]/\E,Q.
TE=

=

S|
&

Aol olet o ¢

o
X
o]
NH
o)

9t (Anderson &
X*=1150.34, df=278,
RMSEA=0.071,

NFI=0.95,

EAHOR 95% A= F7rol A
A ¢ =

AGFI=0.84, CFI=0.96,

1988).
GFI=0.88,

.000,
RMR=0.043 &= At

o] A4 o] A (£>1.96)

Gerbing,

p

o

B
%

o
o]

uze)

o
Nfo

—

O

- 102 -



_ZT!

—_—
fite)

_ZT!

il

ol

uze)

o

gl
7

o

Nr

A 7L Shef ok

A =(AVE: Average

(= LambdaX):
(X LambdaX)+ = ThetaDelta

7N

O 2 ERR T

sk,

b gEol ALE AT

S

CR
Fohal B (Hair et al., 2006),

°

o

™=
T

0,
H

)
S

=24 9

A2 F =(CR:  Construct Reliability) 2}
CR>.70 ©]¥

Variance Extracted)E Ak

j
=

o™, AVE>500] Fojok A%

2 EtHFornell & Larcker, 1981).

i

0|

(X LambdaX?)
(ZLambdaX®)+ > ThetaDelta

AVE

o Yegon,

A

v A =

B

N

o o}

Np

qh 442 7]

50 ol Ao = eyt

- 103 -



1

~

o

als

ellc!

0.90
0.70

793"
0.90
0.70

287"
2417
0.83
0.63

AT727
3137
250"
0.76
0.44
Q25447 two standard-error interval estimate)o] 1S ¥ 314 &S

560"
499™
377
.300™
0.82
0.54

554"
4927
A27
3757
3017
0.87
0.62

223"
363"
4347
534
085"
.083"
0.88
0.72

3
=

[e)

QX

I
s

LS
i
CR

AVE

H

x*p<.05, *xp<.01

Kjo
oo

7

8. A7

Nr

-

T

o

o

T

o]

[e)

1 LISREL 8.80<&

[9)

9

b F2UAAEHA(SEM: Structural Equation Modeling)

T

ddd 670 7t
H =

=

et
[}

L

[9)

)

&

B

- 104 -



N

4r

o
o

0.88, AGFI=0.84, CFI=0.96, NFI=0.95,

000, GFI

RMSEA=0.071, RMR=0.043% uE}1} GFI %ko]

278, p=

’=1150.34, df

P
T

7ol

° 2 eyt

al

Ko
oo

W

Tiod

oA A

sttt

o

o

(t>1.96)0. 2 7} 9] )

t—value
-3.51"
2.50"

-0.18
0.16

=
==

T

Au
.

Ay -

7

3.04™

0.20

N
=

Jo
)

0

-
mil
)

~

H1

1.92

0.14

N
=

od

2.56°

0.14

M
=

il

ol

*p<.05, *xp<.01

F 0059 ZEAZE 1.96 o] AolH,

.

LISRELO A t-valued] 7]
9 4F 0.019 t-value gt

FoR(el ) 2008).

A

°

208% 7o w2
- 105 -

[e)

T



¥} wpAE,

7 19

_
~ - 5 3
T oo i %
CRG T
Q
o= Q=
i | m s
> L~
ol o LS TN 5 & B
—_— _E lAJ noo % —~ s Z_I
0SS S 5 SN CB CH N o< NF o o
S o) Mol T 1 S = Cm N NI ey 2= )
B S S Hi lec oy R o oy S P e ﬁe
JOTS < 0 8 Sg S < Ao
MM B M AF o W o N 30 w 7o)
~ T " 1 W o o % o
T Mo i X WT < o
PR il =2 =2 TE R
o ™ o = o e =32 aF ot 53 T T ot up
o q Jﬁou.o.o.o.?.fmﬁ TxE e -
ﬁo OL HT_ _(_\ _ﬁ_u OO 6 —_— wn,._ ﬁ . ;Q#
o 1mh = . o U n_UO o = Mo T
S s Ll -~ L TR Do
5 ¥ 9 = od H IR o 5 -
v o B £ = w X T w2 <
) o) = ) i o = o
FiszET L = o P 9
N e S 9 = T Wl o 3 T 03 o 9 K
—~ CS __ N X0 ! — <+ O [ s pl ~ —_ A_I _zT o 70
= 5 ST oo 28 25 23 Py o
— O# © —~ N S,m S hiriTe} r mu i A_I o7
0 o = N = C L il < W=
of o KK M mﬁ = %o AN T G
d Lo - il ¥ X o w T
® T N S % o | oroq N =
E%W#o }@%& g ;Hobwoﬁmw«@
. = 2 p 7 | < Jo © oy [¥% o B + R AT
% & O N Ar % a = ﬂm =) o _ w J:%o = 0 @ id
" 80 T X © o | = = L™ =
7 vt in 5 o Noon NI =
<) ol o ooy > © No + wmh A LH o
mo@__,)%o_ 0 f ﬁumﬂ%_hk}
L N = A w8 5o O g A
oy N ) =
iy i gy A g
A - won =
s v 8 e e
;Q# P.El ~ e
) ﬂ! N

- 106 -



Ton
23]

A, A

<& 7]

GGuA} A ero} 74

s

S 9]

j
a

3

Ao

t—value
18.66™

7

0.93

H3

xp<.0b, *xxp<.01

ol
&
T
o
~H
i

S
o

744 39

4 ()9

&

ol

18.66 2.5

SR B

0.93, t-value

o
He

etol | 7]

=k

]
PR -

@
)

Byrne(1998)7} || A]

shgeh. ol

A A

4r
Mo

-
Gl
T
Hr

)

——
1o

i

|

W Aol ol

7}

B] A 2k & 9l (Unconstrained Model) 2}

oA o

A ¥ 22 €l (Constrained Model)

—_
file}

o]

(el =, 2008).

T:gl_

A A

—~
file}

]

%O

|

of

5s

7 4

BEE

free®2 + R 1

g 2=

9]

i

HA Al

S

o= vy

I dfgkel zpol7t A

- 107 -



BN
i
fot
i
X
s
rlr
P
o
t
i
+
E

T V-18 A% 3 S F7

Constrained 2

2
Path(s) X Adf p-value CFI RMSEA

df AX

H| A oF x 1150.34 278 - - - 0.96 0.071
A ok dl 1265.41 302 115.07 24 p001 0.96 0.072

ek =AW dofme wE Aolrh HAek Fhol FofstA dEd o R

F IV-19. #oj=o] mE HA AdEsAdo] kSl nx =

744 A= A 2A S t-value
:fl]— _ _ EES
Qe L mE A ol 0.23 3.29*
1330 -0.17 -2.31
WA wE A o] 0.13 1.66
3130 0.17 1.80
Hi-1  AEsy ps o w= A ke 0.09 091”
1340 0.22 2.67
F84 o W= ] 3o 0.12 1.09*
1330 0.22 1.99
BUE L uE ] o] 0.29 3.46
1330 -0.01 -0.17
PR X°=829.63, df=278, p=.000, GFI=0.82, AGFI=0.77, CFI=0.95,
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Abstract

The Structural Relationships Among the Selection Attributes,
Satisfaction, and Loyalty of Green Tea Consumers:
The Moderating Effect of Involvement

Kyung-Hee Kim
Department of Food and Nutrition
Graduate School of

Sungshin Women's University

With the increase in the consumption of green tea, the selection attributes
of green tea have gained increased importance. When green tea consumers
purchase or select a type of green tea, they make their decisions after
comparing several purchases, depending on their selection attributes. A
marketer or company must seriously consider customer needs in order to
ensure that customers purchase their products continually, by developing
and promoting the new product according to changing customer needs.

The purpose of this study is to analyze the structural relationships among
the selection attributes, satisfaction, and loyalty of green tea consumers.
Particularly, focusing on the involvement concept, my analysis included the
moderating effect of involvement. The questionnaires were administered to
certain residents of Seoul and Gyeonggi—-do province who were
20-yvears-old and older and had purchased green tea. A total of 700
questionnaires were distributed, 670 of which were collected, and 658 were

finally used in the analysis, excluding 12 that were not suitable for



analysis. SPSS 15.0 and LISREL 8.80 were adopted to analyze this study
empirically, and frequency, reliability, exploratory factor analysis,
confirmatory factor analysis, and path analysis were conducted. The
research models employed in this study were proven to be acceptable
through path analysis, and the significant findings from the study are listed
as follows: Selection attributes have a significant effect on satisfaction, and
statistical significance was observed with regard to factors such as
marketing, production, sensory, and brand. However, the marketing factor
was significant with a negative value. There was an insignificant direct
effect between selection attributes and loyalty. Additionally, satisfaction had
a significant effect on loyalty.

Consequently, an analysis was conducted on the structural relationships
among the selection attributes, satisfaction, and loyalty of green tea
consumers on the basis of the moderating effect of consumers’
involvement. The marketing factor had a negative effect on satisfaction in
both the low—- and high-involvement groups. As regards the low
involvement group, the brand factor had a positive effect on satisfaction
this result implicates that the development and promotion of a popular
brand is essential. As regards the high involvement group, the sensory and
utility factors had a positive effect on satisfaction. Therefore, in order to
meet consumer needs, the development of a high quality product with price
competitiveness is essential.

In conclusion, this study has a meaning in that it has apply the
involvement concept as a moderating variable while studying the
relationships among the selection attributes, satisfaction, and loyalty of

green tea consumers.



No.

N
L|c}.

b

=

e
o

AL 77F?

L=

¥
Hre il SO 2200 Soi MM ZAL
= A= =i 2H|xe| HEiS g0t 2HR0] SE&E0] DIX]

|

AE L Lt
Klenas: ol

F

q

=0
Ni|

HEAFIFY

X0
w[r

1o

==
110

<]
K
Ar

® A, &AL

it
=

Z A

o

[==]

L| 712
@ Xt

@ RS, 20|t

ENY

o
=

JEf = FALLIN?

o

-
O:

@ %t
= SXt2
@ 7HF XK

[
@ Ely

@ &*t

3. #5t7t M=3t

@ =Xt
@ Xt

@ 100%



~6E @ 7~108 © 105 o4

5. ASH7t SXE YUY W ofCioM BES oML N
@ FMES @ ME X TVE O UHU @ TOiE, AlS

6. H5t7t Mol =Xto] 712 o= HE AUL|7?(100g 15 7|&
@© 20t 0|5t @ 2~4TtA  ® 4~60HR @ 6THE O

7. Hot7h SAHE OHAIE HAE T2 LY

O @K HEH O ARY/ED

8 Hots T2 Lot #M SAE OHULUM

® B} @75 O AW/ @ NUSE © ALBAR

Mot =X 2H|E HMolists Ho| QACtH FAO[Etn HZSHA L2
of it @ 7tEel ® ZAl UASK ZE= Y& gt 723

g
A
RO = HAZRS

10. Aot H2 =k 28HUFE o= HE QL7
© VHEO 5% 03 ORI @ F 1-2Y FE ORI O F 3-6Y &
ORAICH @ Aol ofY opAict

11 A7t S8 T2 FUSHE BAE ofTYLnp
© Wiy @ ¥AOLE @ NHERH @ AHH  © JlEH )

2. #5t7 & dof =% S ?lsl X|ESt= HE2 o= FEYULIN ?
@ 2% OJF @ 2-58H3 ® 5-102H& @ 1023 ol



A

[l . E_I:Ii|- A{EH Al

— 1

A

¥ SR Al ASt CIESl S852 S G7M= =8 VE of AL,

= g E:ii Héégix E0|C = o>
=¥ :‘._l’ifl :El’aiil'l B0 | =EH | g2

A Ax o

QAT Ol AHARA|A

HMEAZIRE, ME S5 S. )

7IEEA(HEA, SHAD

ol-x-lkl( =0 97|k)

MM

MAT

r
o
LS (R, ZIAKD

714

o] 89| Ha|gh

22X g

22F
S ©

OHEMAMAZ S)

4& CIxrel

23

Z10[0]x|

sE

Eofd

+47Y

ziglo| =H

Mg

a7e| FoiEH

FaET

09£.|;

at

e

FAato| x3

7150l H3

ZIgolojx|

=2 A

i 1

ClCICICICICICICI CICICI CACICICICICI CIC) Cl CICICICICICICICICICICI C)
CICICICICOICIC OICIC ORCICFOXCIC) CICF OF CXCICXCIC O CICICICXCC)
clclclclClOICIC CICIC ORCICCICIC) CIC O CXCICCICI O CXCICICICE T
CICICICICYCXC)C) CICIC) CRCICF O CXC) CEC) CECXCHCRCICF OR CECY O CXCY O
CICICICICICICICI CICIC CRCIGICICIC CIC CECICICECICICECICICICICEC)

o2




to

I. UHFZ / SH=
¥ F5tel =XtOjol| Chet 2R & VE o FHAR

= 3t B9 S msopy azmc P

il ot ekt i
7t 703 SA0] BHHCZ UEEHE| ® @ ®  ®  ®
o= Ol SAE FUSpIE TYCA MABE @ @ © 0 2@® ©
S5 Lol Meye swd ZHo|Lt ®© @ ® ® 6
o SXE FUAH | WU SATCL| @ @ O @ O
%oZr AL O HES FURZOL| ® @ ® @ O
sy O SAECIE MO F¥E 0G| © © © @ O
ST o] =xfol s IWMoz YR O] @ @ © ® O
o| Sxto] HAmMo| F Zo|ct. @ @ @ @& 0

V. 2

% P57t =Xi0| s YZish= JHRINQl S/ FE0 VR df FHA
7] | 2 o

2% | 1| g | e e

LHe =410 Be BAlS ZHK3 itk ®© @ ® ® 0
SXHE Lol 0j9 SR3Ch ®© @ ® ® 6
=XHe LtoA| loj7t gtk ®© @ ® ® O
SXHE LolA| 7hx] Stk ®© @ ® ® 6
=xHe Lol 883tk ®© @ ® ® O
S Lol Zesit. ®© @ ® @ O
=X LolAl A8 . ®© @ ® @ O
=X Lo 7|mg Ect ®© @ ® @ O
SO HE 4T0| S ARDEE ZELERCEl @ @ ® @ ©
Lt =Xter Baio] Uk, ® @ ® ® O
SXHS Ltet AbEo| QUCt. ®© @ ® ® 0
=Xt Zo|ECt. ®© @ ® ® O
SXHS U YaMEeol B HEo|ct ®© @ ® ® O
=XHe WAl ZHolct. ®© @ ® ® 6
Lt =XE gt @ @ ® ® 0




X0
w[r
R
o

o

ol

A Sdo o

TS

ol

ol
m_m

@ Of Xt

@ HAt

L| 72

ol
&
ak-

1. 43S S8
Hotel Mue

2. #5te] A3
o] dae
= Oo{C|o sHTE
SELIM?

@ 20CH

@ 50ty of¢

® 4oLy

@ 30CH

ull
olo

1o
jol

IH

&1
Kin

T

3. #3le
o| st e = =
o E o
|of| sHSHEL
o cHEILIZR? (RS &
or T, =k

-

<0

K
oF
ol

Kin
E!

ol

ki
E
ol
ujo
_||_

—

od

ki
E
ol
ujo
_||_

L| 72

ol
&
ak-

4. e |
Hste| =leie
| 1 =

@II:I
x5 © 7|gt

@ AFAZHATE )

ol

AWA AELS 0
= [ .
2 L delLng

o]

5 #st 7

-

<0

ol

H -
£ ojciof 3
lofl sHSHEl AL 72

=
@ 7|

6. #stel Z

@ 0

=
[—

=
[—

& ZAELICH &



	Ⅰ. 서   론
	1. 연구의 배경
	2. 연구의 목적
	3. 연구의 구성

	Ⅱ. 이론적 배경
	1. 국내녹차산업의 현황
	1) 녹차의 정의와 효능
	2) 생산현황
	3) 가공 및 유통현황
	4) 소비현황
	5) 수출입현황

	2. 관련이론
	1) 선택속성
	2) 만족
	3) 충성도
	4) 관여도

	3. 선행연구
	1) 선택속성과 만족의 관계
	2) 만족과 충성도의 관계
	3) 선택속성과 충성도의 관계
	4) 관여도에 따른 소비자 행동유형
	5) 녹차 소비자


	Ⅲ. 연구방법
	1. 연구모형
	2. 가설의 설정
	3. 측정도구
	1) 외생변수
	2) 매개변수
	3) 내생변수
	4) 조절변수

	4. 실증조사
	1) 설문지의 구성
	2) 자료의 수집

	5. 통계분석 방법

	Ⅳ. 자료 분석과 가설의 검증
	1. 자료의 점검
	2. 조사대상자의 특성
	1) 인구통계학적 특성
	2) 녹차소비행동 특성

	3. 관여도에 따른 녹차 소비자의 군집화
	1) 관여도 요인분석
	2) 관여도 차원 군집분석
	3) 판별분석
	4) 관여도 세분시장 프로파일

	4. 측정척도의 기술분석
	1) 녹차 선택속성 기술분석
	2) 만족, 충성도 기술분석

	5. 신뢰성 및 타당성 분석
	6. 측정척도에 대한 탐색적 요인분석 및 확인적 요인분석
	1) 측정척도의 탐색적 요인분석
	2) 측정척도의 확인적 요인분석

	7. 측정모형의 검증
	1) 집중타당성의 검증
	2) 판별타당성의 검증

	8. 연구가설의 검증
	1) 연구모형의 검증
	2) 녹차 선택속성이 만족과 충성도에 미치는 영향에 대한 가설 검증
	3) 관여도에 따른 녹차 선택속성이 만족과 충성도에 미치는 영향에 대한 가설 검증 

	9. 논의
	1) 녹차 선택속성과 만족의 관계
	2) 녹차 선택속성과 충성도의 관계
	3) 만족과 충성도의 관계
	4) 관여도에 따른 녹차 선택속성과 만족의 관계
	5) 관여도에 따른 녹차 선택속성과 충성도의 관계
	6) 관여도에 따른 만족과 충성도의 관계


	Ⅴ. 결론
	1) 결론 및 시사점
	2) 연구의 한계 및 향후 연구방향



