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P oz F 263We e E AW, vol|, HETY, Fu, FAZE, S5
A Toll disk Aty dukd EAS £4% A <HE 49 2ol A
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of AUyt JH B2 nlEs AANIL FI AR 200 129 (14.0%),
30th 559 (64.0%), 40t 1878(20.9%), 50th o 198 (1.1%)o.2 & AR} v}
A7 A Z 307 Be v Ee xAstal drk LRI ALl A 20U 19
(1.3%), 30t 137 (16.5%), 40th 3278 (40.5%), 50th °14 33 (41.7%) .2 3t
TS} FHxFALeE TREA] A0 o]l we HlES AASA Qe

TAME AREUE 579(64.8%), WE °1 31
(35.2%)°] 1AL, rEEFARE aLFol sl 34W(39.5%), AEUE 474 (54.7%),
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& ol 5H(BR%)olF e, SdH A E IEFS 608 (75.9%), Wil
& 199 (24.1%)0.2 kT AL &y o] vE 5 OFHEY FA40=
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(65.1%), =12 FAIA 308 (349%)°l o, LdBITAbE =AdEEY 3
H(3.8%), =Rl FAE 54%(68.4%), =g sAETE 229 (27.8%) 2
= vERRE

_28_



<& 4> dgAel 54
(N=253)
A A I L B
n n(%)
A 9 1(1.1) 0(0) 8(10.1)
146  0.0007
244 87(98.9) 86(100) 71(89.9)
16 3(3.4) 12(14.0) 1(1.3)
120 52(59.1) 55(64.0) 13(16.5)
1}o] 89.0  <.0001
76 26(29.6) 18(20.9) 32(40.5)
41 7(7.9) 1(1.1) 33(417)
94 0(0) 34(39.5) 60(75.9)
HAE
] 193 57(64.8) 47(54.7) 19(24.1) 1232  <.0001
Q—Eﬂ
36 31(35.2) 5(5.8) 0(0)
24 6(6.8) 11(12.8) 7(8.8)
97  37(42.1) 22(25.5) 32(40.5)
Z3l 107  0.0968
36 14(15.9) 9(10.5) 13(16.5)
102 31(35.2) 44(51.2) 27(34.2)
23 9(10.2) 4(4.6) 15(18.9)
85  22(25.0) 31(36.2) 32(40.6)
E A}
79 32(36.4) 28(32.5) 1924.1) 246  0.0018
713k
38 11(12.5) 19(22.2) 8(10.1)
23 14(15.9) 4(4.5) 5(6.3)
A 145 86(97.7) 56(65.1) 3(3.8)
=
s =9l 8 kA A 86 2(2.3) 30(34.9) 54(68.4) 1674  <.0001
o fs
ol QkEFE 2 0(0) 0(0) 22(27.8)

_29_



i
by

2. A5 =RV S FRAA LS QA W AQgA "W

AEe] e =R gAY AX Aegde A Adie
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FHALE, 199(7.5%)0] XA AA, 167 (6.3%)°] g&ethdy HaEns
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(64.0%), 7F=olt} FHAbE 15% (17.4%), &3y wFwS 108 (11.6%),
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FlAl 407 (52.0%), 7hEolvk FWALE 317 (40.2%), A ALE Al 69
(7.8%) <o = e

=7 QSR BRI LY welo A BaA ofFo] thAE 2538 F 200
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[FHTAL 167 (20.2%)2 HEo|vkela 3t o= UER
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ol Wxolvaglal SHEUAL 42(16.6%)H S 2 APF I Jrhar SHE
on 64(25.3%)8 S A Al E A ¢ glvkeka SHEdvh e ANE 521
(59.1%)°] B.Eolt), 279 (30.7%)°] & A BHA 23 gr), 99(10.2%)°]
2 Agda Jueta FHEskga, FEEFARE 443(51.2%)0] M E o]t}
227 (25.5%)°] # A WA i 9k, 209 (23.3%)¢] #F AlgH A vt
St on, QAN ITAE 519(64.6%)0] HEo|th 15%(189%)°] & A
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B RE gelAE AA 36 F 208 (55.6%)0] SEAH Aol @A o

gal st FEE AA 7H(19.4%), F8 Auls 58(13.9%), Hi
2

}_,

_31_



<HE 5> AFgE U3V EA R X ¥ Hed vl
(N=253)
27 H A} ZtEZFA} SYRTA}
9 9 x? P
n(%) n(%)
Az g vk 249(98.4) 86(97.7) 86(100) 77(97.5)
o1 2.1 0.348
a= ofrh 4(1.6) 2(2.3) 0(0) 2(2.5)
J}E FWALY 54(22.3) 8(9.4) 15(17.4) 31(40.2)
A =9 o) 5 vl ) 159(63.9) 64(75.3) 55(64.0) 40(52.0)
el 31.0 <.0001
s A AR A2 19(7.5) 7(8.2) 6(7.0) 6(7.8)
st B HEnS 16(6.3) 6(7.1) 10(11.6) 0(0)
wolellAl = 200(79.0) 75(85.2) 62(72.1) 63(79.7)
a4 46 0.1021
o HEo|t} 53(21.0) 13(14.8) 24(27.9) 16(20.3)
ZbEeA g= 194(76.7) 72(81.8) 59(68.6) 63(79.8)
874 49 0.0884
» B3 olt} 59(23.3) 16(18.2) 27(31.4) 16(20.2)
Z AYgE T g 42(16.6) 9(10.2) 20(23.3) 13(16.5)
A = =
B3 olt} 147(58.1) 52(59.1) 44(51.2) 51(64.6) 20 0.0917
L
Z AYHR Fu Y 64(25.3) 27(30.7) 22(25.5) 15(18.9)
SFAH dxre B3 20(55.6) 7(63.6) 9(69.2) 4(33.3)
z T AlA 7(19.4) 1(9.1) 3(23.1) 3(25.0)
Al B = 6.6 0.5804
- HAEH dd gy 4(11.1) 19.1) 7T 2(16.7)
d
2R3 e[~ 5(13.9) 2(18.2) 0(0) 3(25.0)
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AEALE RBEEFATFIY QFRFAIEFRT AR B 447

(N=253)
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A A 253 457 1.81 0 9
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z 1148 86 407 1.60 0 8
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ABSTRACT

Perception and Plans to Improve the system by workers in the

Aged Care Facilities about the Long—term Care Insurance System

Hyo-bin Song

Department of Nursing Science

The Graduate School of Nursing
Sungshine Women's University

Directed By Professor Young-Ju Kim

The growing population of the aged has been consequently increasing
a number of elderly people who suffer from psychological and physical
issues. In particular, as for these aged individuals who need to be
treated by some long-term care programs for having been diagnosed
with stroke or dementia or who cannot use care facilities for a lack of
the facilities itself or for any other personal reasons, they have no other
choice but to be taken care of in their own places. However, in that
case, their families who are supposed to look after them come to face
with burdens which eventually makes the elderly’s being treated at home
only difficult. As a way to resolve such problem above, a long-term care
insurance system for the aged was established, and it is achieving

satisfactory results in a short period of time.
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In the light of that, this study aimed to investigate how workers in
medical welfare facilities for the aged would perceive the long-term care
insurance system for the aged as well as how much the workers
actually know about the system. Not only that, the study looked into
how to improve the workers’ perception and knowledge on the system.
The study conducted a survey targeting nurses, nurse’s aides and care
helpers working for three healthcare facilities for the aged and five
common healthcare facilities for the aged run by geriatric hospitals in
downtowns in Seoul which can accommodate 100-150 patients. The
survey was carried out from October 20, 2014 to October 24, and a total
of 253 samples out of 286 returned ones were used for the analysis. The
collected data was processed by SAS 9.13 Program. General variables of
the research subjects were investigated through the frequency analysis
and the crossover analysis, and in regard to these comparisons on the
different jobs of the research subjects in connection with the perception,
the necessity, the validity and the care service satisfaction and others,
the variables were verified through the frequency analysis, the crossover
analysis and XZ®*-test. Levels of the knowledge in the long-term care
insurance system for the aged were examined through ANOVA and
Scheffe. Add to that, in terms of the comparison on the qualitative
improvements in the long—term care facilities for the aged, the study
drew up questions of the first to the fifth significance, and the study
granted points to each significance which was, in other words, that the
first significance and the second significance were given five and four

points respectively, and one point was assigned to the fifth significance.
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Afterwards, additional points were given for other verification, and the
comparison on how to improve the long—term care insurance system for
the aged was verified through the frequency analysis.

The findings of the study are summarized as follows.

First, most of the research subjects responded that both the elderly
and their families need the long-term care insurance system for the
aged, and as for the grading procedures and the grading itself, all the
three groups of the research subjects answered that they are being
implemented in a desirable fashion.

Second, in terms of how much the research subjects know about the
long-term care insurance system for the aged, the research subjects
gained approximately 4.6 points out of the total 11 points, and that
proved the research subjects’ insufficient knowledge in the system. The
nurses came up with 5.5 points on average followed by the nurse’s aides
and the care helpers who gained about four points, respectively.

Third, the three groups chose an ‘average’ as an answer for the
questions abhout the validity of the service targets, the nation’s share and
the individual’s share, and about the questions that had asked them any
invalid reasons of the service targets, the three groups reached the same
conclusion saying that the qualifications of the targets should be more
expanded. The three groups also responded to the question on a good
ratio of the nation’s share by saying that the nation should bear even a
greater share than now. Regarding grading, a majority of the research
subjects in the three groups considered that grades are determined

inappropriately.
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Fourth, the study took a look into the care service satisfaction and
found out that the research subjects are averagely satisfied with the
home care and the facility care. The study asked the research subjects
what made them unsatisfied with the care services and learned that in
case of the home care, the nurses and the nurse’s aides appeared to be
least satisfied with service quality while the care helpers pointed out a
shortage of manpower. Regarding the facility care, most of the nurses
were not satisfied with the expertise levels of manpower while the
nurse’s aides were least content with the shortage of manpower and the
expertise levels of manpower. The care helpers regarded the shortage of
manpower as the biggest cause of their dissatisfaction with the facility
care. The three groups all answered that the supply of the long-term
care facilities is being conducted satisfactorily.

Fifth, the responses for the questions on how to improve quality of
the long-term care facilities led the study to confirm that first of all, the
research subjects believe that administrative punishments should be
strengthened when any of the facilities commit wrongful acts. Second of
all, these facilities that have received unfavorable evaluations in a row
should go through administrative actions. Third of all, organizations only
to evaluate the long—-term care facilities should be established and fourth
of all, the system to supervise if the workers are distributed or assigned
properly and reasonably based on the criterions must be enhanced. Fifth
of all, the research subjects suggested that any of the superior facilities
need to be promoted and that a certification mark system should be

introduced.

_66_



Sixth, when it comes to the questions on how to improve the
long-term care insurance system for the aged, the research subjects
chose positive changes in the working environments and quality of
services at the facilities as well, more active and passionate support
from the government, diversification of types of the care services and
provision of standardized care services.

The study reviewed the results of the analysis and now understands
that since all the nurses, the nurse’s aides and the care helpers working
in the real field have insufficient knowledge in the long-term care
insurance system for the aged, the facilities should provide them with
chances to improve their knowledge through refresher training programs
or other training programs personally designed by the facilities. That will
eventually contribute to more accurate understanding or knowledge of
the nurses, the nurse’s aides and the care helpers in relation to the
system. Basically, the three groups agreed that the problems will be
solved if their working environments and the care service quality are
improved, if the government becomes more willing to support, if the
types of the care services get diversified and lastly, if standardized care
services are provided. Based on the opinions of the research subjects,
the study now suggests that the long-term care insurance system
should be developed as this system to satisfy both the consumers and

the providers at the same time.

Key words: Long-term care insurance, Aged Care Facilities,

Improvement plan
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