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ABSTRACT

A Study on Prevention of Elderly Consumers’

Damage

Sung, Hyo Won
Dept. of Living Culture & Consumer Science,

The Graduate School

Sungshin Women’s University

Korean society is classified as an aged society and the aging tendency
1s getting strengthened. The elderly population increases rapidly and
participation of the elderly in consuming 1S now more active as a result
of increased household with alone-living elderly person and economical
activity by the elderly.

However, elderly consumers often experience complex problems, having
limited knowledge and information as consumers, low comprehensiveness
of Market Economy and diminutive ability against the entire market,
resulting in high cost in consuming or using items and services.

In addition, elderly consumers face unique consumer problem as they
are subject to immoral sales gimmick. Therefore it is necessary to
understand the characteristics of elderly consumers to arrange methods

to prevent damages of elderly consumers.



For the strengthened aging society, this study, in purpose of protection
for elderly consumers who are regarded as weak consumers, organized
characteristics of elderly consumers, behaviors by them in the process of
purchase, actual cases of damages to them and both domestic and
overseas laws and education policies to protect them.

This study shows elderly consumers’ unique characteristics which are
different from normal adult consumers’, increasing number of elderly
consumers consultation, the vulnerability of elderly consumers to sales
gimmick and low ability to response to those gimmicks. Additionally,
Korea does not have neither complete laws upon consultation or damage
relief for elderly consumers nor specific laws for elderly people but only
scattered laws for elderly people in each section of laws, unlike America
or Japan, resulting in ineffectiveness of legal relief in solving elderly
consumers problems.

In Europe, North America, Japan and etc.,, long-term and
comprehensive education service for elderly consumers has been provided
by local or national governments, but the same service has been
neglected in Korea comparing with its importance or necessity.

This study suggests
Dimprovement in laws related to damage relief to minimize damages
derived from immoral sales gimmick @improvement in expression or
contents in contract documents or item user manual @organization of
targeted education @various methods to raise participation rate
(®arrangement of specific Department or system for education

®arrangement of specific Department or policy for consultation



to prevent damages of elderly consumers.
With research of actual damage cases and methods to prevent
damages of elderly consumers, this study can be referred in arranging

policies and organizing education program for elderly consumers.

*Key words: elderly consumer, old consumer, elderly consumer

education, consumer damage
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