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ABSTRACT

A Development of Financal Education Programs

for the Elderly Consumer

Kim, Sook
Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Women’s University

After the global financial crisis, the needs for financial educations are
frequently discussed to protect financial consumers, but systematic financial
education has not been done so far. Particularly, some elderly consumers
have not enough financial literacy, so they are easily exposed incomplete
sales and financial fraud. If elderly consumers lose all their property by
incomplete sales or financial fraud, they probably will be economically
distressed. What is more, nowadays people’s retirement age is getting
shorter, but our average life expectancy is getting longer. Therefore, some
seniors have financial problems like poverty. It means we need organized
financial education platforms for the elders.

Accordingly, the purpose of this study is making financial education
programs for the elderly consumers. In this paper, I set the four basic
directions to develop financial education programs for the elderly
consumers; practicality, reflection of the life-cycle, consideration of the

learner’s interests and abilities, intriguing leaners’s attention.



The program is divided into four areas as follows. 1) the management
of income and spending, ii) savings and investments, iii) credit, debt, and

risk management, iv) informatization education & inheritance.

The first area is consist of (I obtaining various income sources for
retirement life, @ getting a job for sustainable income, & budgeting, @
reasonable consumption life, & funds for child marriage and business

The second area is consist of @O high—profit product, high-risk product,
and protection of depositor, @ accumulating and operating liquid assets, @
types of finance fraud and tips to prevent its damage, @ preventing name
lending and protecting personal information.

The third area is consist of @ risks of credit cards usage and optimal
way to use credit cards, @ risk of debt and repayment know-how for old
age people, @ delinquent borrower and consumer bankruptcy system, @
various insurance programs.

The fourth area is consist of @ financial transactions using ICT
equipment, @ purchase goods using ICT equipment @3 understanding of

the donation, inheritance tax @ writing wills.

*Key words: elderly consumer, financial consumer, financial education,

financial literacy
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