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Fahe], A€ (2006)& i
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2EH 2 o7 AHSE At Z2A AR 1F, 25
9 oJgo® AFS A gt zEdHzgE AEL A AN ZA
e 2olu goy IR Be #FA wmE g=2A FodHu o d
2EZAFE 1947]0] 2ol A A= 25 dHe
P #5H9AY Fe7t B Ae grigden ool A
FolAl AEEHEA 259 %o daza 2L AAH HeAH A
A Areldl X ZRsE S Jted FEEHE 2 Rt SdEATHR
3%, 2002). =% Lipowski(2013)= 7§19 W, 23 A=o=2 Qs A7
T 2T AAE 2EY22 FosAnt
2EH LS 2AHOR AFEI] AEEA 2HEEHS, HAFLEHS
g o7t SR Y. AF2EY2E A THo] ARHRAFL I
71 & W EAsts Ao 2EH2C W FHEAE Ade AFAL
o 2Ef2= 4T Ao AR EG2E A A HAZ Y
oA, AFo2AY HARIEHL, wFozAe HARredx JHAFH
AN ARz AsFgoz o|FoITH(AF, 2004 HAL, BIA,
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271 53 22 Add 24des ¢

of NG E HIAA 7 & =)

gt t}(Lazarus & Folkman, 1984/2001). o] #A- A= ojw 3 AlAE] 2E
2

dag dovlex 1 88 HIezEs JR2ET

stk olEl @ AL zzAe A

=3
HE Ao A gl

At 2EH 22 Q% Al A HaAAg e FASL 43 SA4T
o7 fAstAL o], ZEH 2 da QA9 wrFo] E AL HA¥E F
gloh= A Adv(e] T, 1991).
A, oz Xe AFiEYLE AFFEFoR AT A -4
S 33 Ut Parker9} Decotiis(1983)E A F2Ed 27}
AEgAGolY Al Aot 2L 84 aAEd g3 HAAA ojgstn
A8 F715H FAREolE L s =3 Lussier(1990)€ 3
RErEG2E AFSFAN SAsE 2EHGA 294 waE JeEye A

o SAAH, 7AA dLolglm FY3 o] BAAME FAH 2%

[¢]

AR, dzdgore ARrEH2E ¢ F AHE FFE 9gn=
AFER e AT MAY wrgo] F3FEst] veus 2= B It
2 Wbgol ZAxpe) A2 #A

S AA YEYE Ao Bu dRIAAL o] LA TFE o]AL A

g2 F Ade&E HodF 3 Qi (Lazarus & Folkman, 1984/2001).
I P A wek g2 bkgo] JEeiyy =3I FAF
vt 2 8 Hola ok AL AJIA2013)= Lt ALFA ) F



ABHE AR ERT gAAE 2 AER EASHE A EAAS0] o BE
i AR Hasdch AeA ABAAG A BRI
APS| B A AL 2 AHZALIE AHEW A4lY ZRZASE Q1 2EHA
AEE 53T 247 108 TN 69802 RE 7 4oz YR
A EAAH S, 2013). ©] T TH °)¥9 =
& AANA 663%= JEIYD E3 F 2EH2T =
9.1%2 YERTh oy ZALAFAE AFEAALY 22
A0z I 2EHX Fro] AAHE BoFa Ao
AE EAAL ] AR AEH LT FEdt AAHoRE G ghFo] Yol
= z2ae A Azt soldni(olEs 9, 1999). ©f
¢ A AR FAHLD 9T VA § oy} A EX J#H9 &
Hde wF e A3%E 2HIHEST 9, 2007). £3 A9 qFHEHG &
2 AR 232 ddd AR, SAHd £FE =7A Ho](Oren, 2012)
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1Y, HEAA ZE, AU 28, 99EE 59 AAH AW EQT
o, FEAd, $FN TF 22 FAAAHA AHE A He A5=
A tH(De Lange, Taris, Kompier & Bongers, 2004). ©&tA] FAFAEFH2E
ALB| B ALY AYE FFozwt o] Aol oty aEC] £33 £AH 9
543 4792 59 24Hd BHAA H=HA Foe #rt Has)

.
2) AL BAAY HR2EHE 2
ARAERE ade AFAAY AT @47 BUY 2EYAE FU5

= 298 ouldt(FA3Z 1996). Beehr$}t Newman(1978)2
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B2EHGX2AE FUsts 29¢9o dHoga 9. n= ¢ Ay oA 24
A4 (The National Institute for Occupational Safety and Health:

NIOSH)Y A HAId AFoAE GF5FE, dF&%, 977 sl 95F9A
E, A Soz A AF2EH2E APtz A (Sauter, Murphy
&

Hurrell, 1990). o]H &3} o] A3 (2011)= Z=2ZA3 EA, ZF 29 A9
S

AEREe BE23 274 o2 #8 £ ¥AT It
N HAATY AHEL AN BAANLY ATFFHE GABAL] 25

236 ol2A BoE AL @y, AFEAN] AFiEdsE AA
YRAE 9L M2 B ofig WA uxe D@ Aske] el
A% 4 ANT F Aok WA AABANY AT2EH2E Th

A7E AL OB 9T BLAT AAY #9 AL FPANE BAHY
iel



2. Z2E¥ 2 dASH

1) ALEB2ALel 2EH 2 giXFTE §3

AgEel 2EUN2E AT BAD Aol B AN AAY SHo|
& hAFHANE FolE wolth thA(coping)? AU} BH] FEHES
Sakel A71E 2T, 13, ¥ 59 8FF F2ANAY IR ¢

A-yE2Q x=Folth(Lazarus & Folkman, 1984/2001; =3, #dd,
2014). A9l 2EH 2 A3 gt A dAHE FHSAANTE Be
49 AAH 135S g3 =S Fo 47X BAZHE FAE
T AEF FTHERF, o F st 2003).

T2 dAEL 2EHE AR st A7E 2 I F39
2E# 2 AL dhete] Bistth Rothet Cohen(1986) ZE# X
HAE H2A dAS A3 oAz BEFaAdc 324 dAe 2EH2
243 FA AT AR S HEATIEE XY AR 2EH2S &
de 234Yd AME A2 vFEe PFH A=E 40 IJIH
e 2E#HE odd g #A4E o8 o2 ABRAA FAGAY FH
2338 UAFY AERZ Adr. =3 Amirkman(1990)2 A3 2] X
FT, oA AZ2H g, 934 dHE Endler$t Parker(1990)= A F+
2, AN F3H, 3y FFHoez 2EH2 WAHAFIES FEIFAT
Folkman¥} Lazarus(1980)& 2E# 2 UAFH & &4 FAF dix AA
FAA dA F MAE EHSAT. A F4AH dAE 2E¥2 29&
HAEA A EAE AAsEe Az AYste Ads], EANAE AT

+ A7), AERFAHFN] o] xFET. AA FAAH dA= 2EHE 8
Aol 7t 2= AAA FHE BFAUY E07] A% A=2 HFYsH 2E
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g2 AR BARAY 1 Ad B FHH ANA AIA AAE TG

1 F4E EQva sttt ol Zets @8 Pearlin® Schooler(1978)
o AFNME 2EH2 A3 S wet EA $49 dARGE FA
SAolY YA Mol f AFAZo|TL BRI SUY. oy 2EH= A
Fo gk FAH] Yl Afde B4 FAAAS 238 2 2HRE
ZHE F Y7 WEA Ao 2 BRI (Lazarus, 1993).
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3 AWste] 2EH 29 AJdS WEANTIHE =9 AFH-HFH A
3 A HEste ALY FFoly WS WA THHoz A
SHES Al AAH wreE HIFATIHE =¥ HA-HATH AR F
= A9 22 HER AR e A= YEEd. =3 AALR S
(20060)= AFAE W, A TH, WAS By, AyUies f33
gt ATsdt. 1 A3 AR EAAEE 2EYS AR s 44 3
& Fdtes AdBT EFA A 2 TREFH HWIHA FRS Y=
WAs FHE AMEste Ao2 vEEn. iAs B Frider A&

4 A ge WA, B olE, Hed 2Ry, ATRVE F 24
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24 5 O0%d AEED J9Fo2 4N vl HUF W WAL
3 + YRS o] 2Ezd G 245
S Q= wolt(E 43, 2015). A5 73 (1999)

NEHo] JFAFAA Qe NEFYES 2EH 29 FEE FYTEA

Fl y
Elo{l
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AZE el &&o] Zheste] A AN 2EHE BEE Al 2a=
AR e ZRel IATAHE S, 2015).
=

AANFEANEE 2B~ 432 A5 J2H7 Adan Y= Abw

2EH A
of gigk MZL AP EE 353t HA dAE g dA7IEE T
ARz gFsiH A HA dAE XNEAVE A948A A= A8E e

A o] dEHAA 71HE A8 (Meichenbaum & Deffenbacher, 1988).
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Az gue £TE ool AgHol & AL AF FHo AFHUA
RFEOtHASA 9, 2015). Ih ANARAA ehe Amolt A 4¢
A% 71540 B4 AT AgHAt ot nY FAUAES FH7
N4 BAY oA Fehe] s AF L gt %H F& FE £4VES B

FE SAA UEUI ATHEAL, 2014). oHF ot
A Age A B ohs AddA ot AEA AFANE

Be AFELS AU S ARRAL ARARE A 4 BE

CHAA 3, 2016). ol BAL AT 2o4e B W AFES A7
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< Tt A4l EAE

r (
o
na
ro
i
S
2
il
N
i
1%
S
=
ot
_°|_,
N

n
1o
lis]

fr

(03

(o] 9 =, 2009).

A, wee AN 24} A4 Fdde =77
A5 e EFsIl AdAolE HA FF fF 7L WRE]
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g, 2006; &AM, 2011). ol¥d &AA £
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(B &, 2011).
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A LE Z} el 7HAE AR AL 23 FEd J|YdER
7] dEolth AMEEL =HE B3 EY oA ANy AR} AFE

A geld YwozA Bl dFe ol 5 de 7 48 @

l
E
o
s
=
s
oft
oX,
9'L
]
)
)
2
rlO
ok
ot
o
-
A
EL
2
>

_‘]5_



N

T AH(FH A F, 2006). o)H 3 AL AAdT AXHQA FAHE AF s
WAzt 5o v dA FATE & JEF 3™ wE AT el FA 9}

P& WHE o]Fo ¥ & 1} (Scovel & Gardstrom, 2012).
2) =g A8gA =

=AY AEE =dE Tt A ANCdA 1FE FE AAAAES F
Astal AA2HA HHIY EAE Ud2IHEE ste FFY BRAS F
A7 JHE L3 (Bailey, 1984). = A B X g8 A AlL&HE =¥ UWE
A7 dzste =dy ABAZE WEAY dod wE A=,

A 2(2006)2 ThAde o= AdE NS EUE A A &2
2 AdFs 3 FHo= FH -84 -7 Z(Preparing-Exploring-Creating:
PEC) =#4=lxs EdS& AHAUT o= #4354 (process-oriented) 9]
AggHoz A4, 34, 7Y IS 3 AAY #3A4 L A A
Za5e Fdsta vt 1S FE YAFAES HFgsy =HE T3 %
st I =& A3t AN BAES FEstd FFE APt Bl
o ol g FEul-E4-Fzte AAFAH =dAYgAREE dFEATE AL £
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AU TS =74 @t (Newham, 1998). oj# g tFE Fejol A =

5] B %
A A5Hor FoAd ¢ JA 5+
L ot =AZ A AU BAS stz
A Ure BRolth sty 247 HE = Ak dAE HAAE
Sl Az WS vt Fystua Ad ALY EA, AAY AAY
ENE2gd &4, Y H 288 F e 9 o oY AT
WEA7E A4l e] =43 Bzbs Adol2 FAFA st AAE olsfistn &
A g TFHE AEF =S THHEEHAE, J&H, 2002, Borczon,
1997). A4 W9 EAE Aste FAFS NI &8 FAH e 7
AFE FHEHAE, 2006). BE&22015)E =
H3tetr1 & St HEF AV AN AgAHA EAS &%, %, AF
< BEFeE FAAA ZAR Aart BaHS AEEST)7F STHE AL

=g

= 3Ae7e =;AA olobrleh =AM B WRo] dedH B 4
ToAME =R ojofrIE HEaAT. =AqUA ojokrl= AMAA 2n|
Ji EAZS AT JIE T Aol #dE =dE AHE3td WEae W
He g8t Wyolth ol dEE =gt WEAY AAHY N9gs 4
o AFEE 7IEshA S (FH A E, 2006). olH e AEES B3 AL EA AL

]
tijo

1=

-

o

_‘]7_



A2 olobrls) Boz dda AN A U HAF HAPES FES

(‘)_I:I

el a9 ox Z83h(Baker & Wigram, 2005). WEAE =L =)
$7](fill-in-the-blank), 7AAtet7], ZAtstr] &3 2 Fx8d 44 A
o FAA JMAE BEE BF5E T ANY UHEE B4
o #4743 BAFE ZEE F A (FF I, 2007).

=¥ FgtFe AMdA oY e =#@Y REES Eof sy AR
=RE SAstE Aot AMAA g gle =de AN HAE S8
GEt 2 A8yl tiste ol d & de 4TS FTHAEF, 201D.

3 L

1=
il
o

= FHFe 98 A9 = e =dE gEoX e FAH& Foo
ZEol dE AsHd 4de #A HY AARE =74 d9. =8 944
d e @ F23 =g st oopr] st RAE Tt Aol =

2 2RE AZYAL AU BAG GE WG $I} A2E 4= F

= (Tamplin, 2006).
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1. 4+ A%

2 aFE 4254 KT 2450 9 KEARNA 27E 169
(47 59, iz 11%)9 AFEANE HYoE AAPE 8F(4R 23,
oA 68)% BAMW 8B (A 39, 1% 59) o= T4 WAt AT
B4 AR71Ee 2 AFEAN Bty AT FAE £ A2 o

AYARE e Aol P AT EA Aol

AFZEH S Hee I3 HAF2EH2 33 (2005)04 2dd Ax A
gt Koss(Korean Occupational Stress Scale)E& A AR £(2005)7F +3-1
& HEAE AT HEAY £33 F 4342 FAAH Ao Z
< 43 ZAEH HER o|FoA Y ‘W THY JAMFYH ‘AY
A &t 5 stUE AEeA Holdth SR AYA EFel A §E

A A GAAE Fo Fdee] HAE 0dlA 100874 Tt A

fo de
O.?‘.‘.
g

X
ot

7} EesE AR2EAS AR A AL BT F42 901D

=T =

Ao A Hxe AFE AF(Cronbach’s a)E 840y AFAEHA Ak
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= TIHI 3T
=873 *1, 2, 3 3
A58 4,5, 6,7, 8 *9, 10, 11 8
AFAEL Ao x12, 13, *14, *15, *16 5
HAZT *17, %18, *19, %20 4
2 oA *21, %22, 23, %24, 25, 26 6
Z A A A *27, *28, %29, *30, *31, 32, *33 7
BAARH4 34, *35, *36, *37, *38, *39 6
2 428t 40, 41, 42, 43 4
A 1 ~ 43 43

5 ~ (HAART-E3) X 100
L}I\_@T - > =
Ang - 29+

>

2EH A YA 58 HEE Folkman® Lazarus(1984)7} Wis ~E

% (The way of coping checklist)Z& 774 3](1989)7} W <3}
A (20007 A B3 A=AE AHEE AT A=A £} F 20
Az FAH Ao 4 EFL 44 HAAEY HE=R o|Fo|A g &
28 AARE ‘A a¥A FF F UE AYEA Hodd. Hge
HAE 208904 80HAA 7hsslH AUl 2245 2EHE dA Y
Eae  du@dy. A/TQ0049 AT HEY AHE A
(Cronbach’s a)& .88¢|t}.

R
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<EM-2> 2EHY 2 dA5E A9 £F 74
25 YU s 3
HF-2A FAH oA 1,3, 7 11, 19 5
AF-AS] A A A F=T- 10, 14, 17, 18, 20 5
aF-2A AL gH 5 8 9, 12, 13 5
2F-AA F4 A 2, 4, 6, 15, 16 5
A A 1 ~ 20 20

3. A7 AA 2 A%

D aT 24

o] & E2gsH X <M-3>7 2t}

<EM-3> AHA-ALEAA TAZDT A4 74

A AP A AL A 3] AFZ AL
A9 01 X 02
A 03 04




2) A4z

B AT APPTe ARrsds Fad 2Eds fASS G
A% wANIAE T2aYPe] FoIsel, SAYVL AHA, AF FAw
B33 Zzagel: FistA @ach Zade g Kl 24w
KEA BN A58 88e thadom 20174 29 2758 32 3097}
A #7) @ 508A F 282 % 103870 AH AAHAYG, ARAAE
FUIANE 2P AY 1F A, AFPAE AT 307 FE F 5

dstA FAs A

mlo

P

tr

=AY E Z2aPe 20179 249 2797 H 39 30¢97HA F 23] 50
=4 5577 103712 A=Y =@ dgxs 2239 7] o 7L
59 <& mM-4>¢ Zth

<¥ M-4> =PJALANg =29 371 W +A

ZzaA B4 2 QA7 g3&
« 5% AAte F27)
AL 5% »EfA
2 g5 354 INd Exo ©E &5
ok 5% gF 23U, A E =Y 27
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rlo
il
o

w3719 =ole sAAY o wol QA & UEE A 8AE 3
AL-ZSeE A RE7]2 AJFE T W Z2aduie Q1A= o
of <fRHzIA>Fo ] RFH 2EHHoRZ JUYPE st UNFolt FF
& e, ol 4FE XA AAY THEC] olgHo] AAH-
o2 M3 JE AZFEE AASE 2238 i JFFHS Eoled
ATk B ZFozt I/ EXIAHL Ydte =FUYAEY A8EF
A ®BE =g 27|, =4 der], = A8, =d 18 1
71, =8 WE7], =¥ ZEHF 59 7IHE A& wREdAE A
H gFo g A3 =2A& UFa vAE =Y E FEES FAFHUT

B AT d7Ae 4 FA & 3 AFS A% 5402 Y
1 =d4ddxs RL(HE, 2006007 AT AFEER] dAdREd o
23 md(%<En, 200002 AR st EH-gA-AF-oF7t3)
(P-E-C-E)dAZ & 108 7]9 22388 FAsYGY. 2 A= 3
UroAn 1eAe =4eA1-237]), 224 AN 2 THAEA(3-83
71), 3¢AlE FAGAG-103]7)E dFo] FARAY. 4 dAE FxE=
o3 2

194 EYuA1-287)E wdAgNg 2P B 2% 9
Ao AmAzr] A AAG ADP FAS 9% dAt AT 2 @
A AAle] Az whdel Wste] oopr|E Urm 2Edx W W F

S wdE 248 259F B E3 olopr|E YEow £94BE

of g Fo T8 TS FL}=F A
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297 ¢ A7 2 HAVAGBHDAAE wd P27, =9 FEI], =
A SR, wd 2P, wd RS, we ERFY BEBE A
stk 2@ AN AE A9 gue BAE BT o= A op]

e
L

387 1 FAVAO-1087)IAE rhie @A A A BRE
oot gtolq gaatn Aol meel et FAAN 42S FEF G

Ae BHo Stk BY Adze gAY £ A= A2 FHE B

@«
ke
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ik
N
il
&
fr
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ok
N
il
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offl
=
ofo

g 98n e FAZ 1 Qe <olPA F& 9> wodE WSn B
20w O@ oob/|E YRt =dE FEI AN 7 A

o g Bde ojoby] a4 AL aEE BEL Fota 1FLH A

N~
2371 AAlo] 2EH A @S off E€ =HE IFEEH A e A

I x=HE A @ AV a9 A9 Aol tste] ojoprE YT
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=
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et FH AARE =7 =S AT

7871 <HEE> =HE FE F A HoA oE Aol J& FE
FH4URA ooy} dx 2 YEE ENZE 7MAE vEo =Y E EFHT.
= BHEVIE T AMNAA & FE FTEY JAAL S 452 54
o2 TARAAU AAX S AEE AT

83] 7]+ <You are my sunshine> =& 2 F A3 Adide A3
S ool st a2 WEES EUE JMAE AP =g E ERY. =dE
B ARE g3t e AAFL AAH 2FLEN AE o)A E

AEA AT + Aok £, AFLASH G AN FHE =2 2E
L

e <%e Yol g Aok xAF WEIL FHAst 2ol A
oz oj@ F& Yol Uglod FAEA WA 23 BEE 4 9

A9 wde] A 1FUse WA FIFHeR 47
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1 AaT F dEs =9
4424 2 A g4L B
AL + JTHAHAA, 2005; ©
%1, 2009)

Aol ZE#H A Asty xR BEE AL I
e o F2 = AL 9F e VIYgE EokE
SEED
= 899 BRS 3 2EfA X X7 2
e 21
T Eoh due A & b IAAA ALS A
TS 7] 3 JAEE F=H(Tamplin,
2006).
AR EAbe wd =
Yre WU o, B
Fo] zeld JMbe @E
wete 2 =7
Ak BAL AT E o
WHAY & =1 Aol
AA WHAA A9 A2
g4 wiEe A =

% oleprlat]
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A3 AF2EHE FF59 2EH2E AT E A5 e Mann-Whitney
U 7485 AAsAH.

A, Z2ae]l FAHCRE Fu|d A7 UeA Loty s A
G FAAG ALZAALY tHE Mann-Whitney U A A S 2 A 3}of
A 7+ F9v & Aol7t A=A Lobr ¢t

dA, 2ddd3 FAZEY ALAFA ALF9 zpold] tfd FolE Fotr
7] 93 Wilcoxon Matched Pair 23 < A A 8%t}

E A3y 229 A7 &Y WiZdd(n=16) & FAFH 24L& HEF

AR AAsdd. £ 79 $AH w2 P <05 ot
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2 g, vol, 84, dEo5, 257
4t BAND] Gy B4 e X
g Zotry] A3 JlelAwHA S A AEAA 2IPDH FA
qae Aol TAHLE FuE AolE HolA @okp >.05) F J<
< s2fdez AAHANT. Y EAE <F NV-1>3 2

i

o

(
_4

-

(o

<BEN-1> 97 g3z 9y 54
NE ;
3= _5‘__ lﬂHf‘_—" _
e T a9 =4 AA g o i
w 2 3 5 31.3
3 291 590
o] 6 5 11 68.8
20tH 5 4 9 56.2
L}o] 254 614
30tH 3 4 7 439
i g && 8 8 16 100 .000  1.000
i n & 6 6 12 75
A&oqR - 000 1.000
71E 2 2 4 25
1d~49 5 6 11 68.8
TR 291 590
5 ~84d 3 2 5 31.3

*p <.05, ¥p <01, "™p <.001
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2. A8 G AT 1 2 AF

AdAGy EAFGo] 5Y3d JAdoz FAHAIFHJER oHE Lolr Y
fia AF2EHA e 2EGA gAY e 2 7 9 34 aql
AtA A go] i8] Mann-Whitney U AA S AAs90

ARZAF AF2EYE HEe 392 2F SAHSE FYvg A

o] Holx ggow(p >.05), 2EHXA YXNTH HEe I 98 =
g Fou g XpolE HolA &FSkthHp >.05). wEtA F FEE FEIGS
2B F ot 4 2Fde <E V-2>¢ 2o

<E NV-2> 243339 SAFAY AARAA 524 4

2xwe) HaeAEAR) - 7 ,

AR Hn=8) FTAFTE(n=Y)
AR ~EHYA 8.00(64.00)  9.00(72.00) 2800 -42 674
37 831(66.50)  869(69.50) 3050 -.17  .860
EARSN R 7.81(6250)  9.19(7350) 2650 -59 553
AFAEY A4 8.06(64.50)  894(71.50) 2850 -.38 .703
#AZT 9.06(7250)  7.94(6350) 2750 -49 621
AFEA 8.38(67.00)  863(69.00) 31.00 -10 913
ZAAA 894(71.50)  8.06(6450) 2850 -.38 .703
BAAFAAE 850(68.00)  850(68.00) 3200 .00 1.000
2 723} 9.13(73.00)  7.88(63.00) 2700 -56 570
ZEH 2 dAsY 8.38(67.00)  863(69.00) 31.00 -.10 915
HqF-FA 244 g1  6.83(55.000 10.13(81.00) 19.00 -1.43 .151
AF-ALE A AR FF 981(7850)  7.19(57.50) 2150 -1.15 .249
2F-2%3F Aa gix 863(69.000  838(67.00) 31.00 -11 910
A2F-A T4 dA 8.38(67.00)  863(69.00) 31.00 -10 913
p <.05 “p <01, *p <.001
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PAYAE T2 HAA T AFAEGRA Ao FAAG
of ¥l3] Fonld a7t AJ=A Golrny] H3 A g A48A
&3 24 A 7 Mann-Whitney U A& A A s+ th

AAAT AR GH FAFG AAFHFA dig SAA Aol FYvHst
AH(p <01). o]o g A= <% V-3>3 2o
<¥ NV-3> AF2Ef 29 g3 Mann-Whitney U HA
. T R?)
=7/ =l - il U Z D
AGRAE(n=8) FAFAEn=8)
ARXAEH XA 450(36.00) 12.50(100.00) 0.00 -3.36 .001™

p <.05 “p <01, *p <.001

Heke] FolE HY| 98 4 Fae AR A
Matched Pair A4S 28Rt ARG FA4
<058 EHol® o] ZAst3
Z7at A tHp <.05). ol e 2

HJE <E V-4>, <218 N-1>% 2}
<¥ N-4> FAF2EH 29 i3 Wilcoxon Matched Pair A
(T2
4o H 7 ( H) . ,
AFA ALE
ARG 55.37(3.67) 36.36(2.05) -2.52 0127
ARG 55.13(2.56) 57.13(2.22) -2.38 017"

p <.05, “p <01, *p <.001
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70
B0 -
—u
=0 1 ——
===
a0 -
30 , :
A M=
<IY V-1> AR 2Ed29 Y493 SAYSG FFA5

2) AF2EH L el g 22| &7

=PAPAE 2209 AA F AFEEGLY sl {Fon g
AR ARAEA otr 7] ] AAFAHTo] dE ARG FARNG 3
Mann-Whitney U ZH3& A A3 AT

ARAT 98 EF Foud zolE BAth(p <01). ol did ZA
B <E NV-5>¢ 2t
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<E¥ V-5> AF2EH2 229 U3 Mann-Whitney U H A

FEAEAD)

A M2l - U 4 D
APJG0n=8) FTAFHn=8)

=934 4.75(38.00) 12.25(98.00) 2.00 -3.26 .001™
AFQ T 4.56(36.50) 12.44(99.50) 50 -335 .001*
AFA-EA 2o 450(36.00)  12.50(100.00) .00 -341 .001™
HAZF 4.69(37.50) 12.31(9850) 150 -3.26 .001™
A FEAA 450(36.00)  12.50(100.00) .00 -345 .001™
ZAA A 450(36.00) 12.50(100.00) .00 -3.39 .001™
BAARAA 450(36.00) 12.50(100.000 .00 -344 .001™
A GES 4.63(37.00) 12.38(99.00) 1.00 -344 .001™

p <.05, ¥p <01, *p <.001

Z} a9l el w3 Azt FolE B H 4 HEY AR AL
%o g Wilcoxon Matched Pair A8 S HAAISATH A4 A3
S AFES(p <01, Ed8A, AFa87, AFAEN 29, #AZT, AT
A, ZAAA, RAFAA(p <094 Foug zpo]E Holw H o
233 ARG 22BN FAHE Zol(p >.05)F Roln #H
o] SR AF e, AFAER 2o, BAZS, AFELA, =AA
A, BAFAAE, JZAE3ANM= FouE Zo]E HolA Fdd(p >.05).
olo] 3 AF}e <E NV-6>, <Y IV-2>, <28 NV-3>, <2¥ NV-4>,
<a¥ IV-5>, <a¥ IV-6>, <298 IN-7>, <298 IV-8>, <29 IV-9>
2

e rlo

|

e
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<¥ N-6> AF2EH 2 39229 O3 Wilcoxon Matched Pair A

B (EF U
SEPY qe A}i ‘ j}’_?_ z
28 A 51.38(8.26) 38.88(5.93) -225 .024"
ARG 51.38(5.74) 56.93(7.12) -2.0 046"
Amg ARG 52.07(5.89) 38.53(4.85) -253 0117
ARG 55.72(8.89) 54.68(4.69) -18 .854
o e Agxd 49.16(7.07) 35.83(4.96) -221 027"
ArAER Al FARGE 49.99(9.42) 54.16(5.56) -1.63 102
aAns Agda 67.70(6.95) 33.33(7.71) -253 0117
Z2AF8GE  6353(1255) 63.53(11.73) -44 655
A3 51.38(7.12) 38.88(4.19) -253 0117
482k ”
ARG 51.38(5.75) 52.95(2.15) -1.38 167
2 A A A A 58.32(8.34) 33.92(3.97) -252  .012°
ARG 57.13(9.85) 59.51(9.52) -1.41 157
R Agdc 64.02(6.57) 36.10(2.96) -252 012"
ARG 63.95(7.83) 65.27(8.26) -53 .593
A3 Agxd 48.95(6.95) 35.41(3.85) -259  .009™
ARG 47.91(9.70) 49.99(4.45) =70 480
p <.05, "p <01, ™p <.001
e =
” ARE MNE ” AHE ANE
<19 V-2> E93 73 <19 N-3> A a9+
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70 1

70 q

60 | 60

50 - 4" | 50 -z
-5 -5

40 4 40 4

30 30 T

AR A AFE AE
<2¥ N-4> AFAEH 49 <19 N-5> #AZF

70 1 70

60 - 60 -

50 4 -3 | 504 -y
=7 -5

40 | a0 |

30 T 1 30 1

A A A AZ
<3y N-6> AT EAA <a¥ N-7> 2AAA

70 70

60 50

50 - 4" |50 -z
== ==

40 40

30

ARH A

30

A AZ

<1Y N-8> RARAA
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<19 V-9> ARZE3




d AA DS I z2ade] 53

wdaAR Zead A4 F 22 fAsgdA 28wl 54
o] wa Fould TAt AYE
a9

=

A gotr 7| fE AT T i A
3} 54 A& 7 Mann-Whitney U A& A A3

2429 AP TAHADG ATl dHE SAH Aole Fovs

AHp <01). ol st AdE <F V-7>3% 2o

< V-7> 2Ed 2 dA 58 d3d Mann—Whitney U 2R
N HacAEad)
SAWMS

21 Z J3)
AFHAF(n=8) FAFLHn=8)
2EF 2 A5 12.50(100.00)  4.50(36.00) 000 -3.38 .001™
p <05 p <01, *p <.001

wale] Fo|® w7 98l 2 Awe AMI} AFe] oF Wilcoxon

Matched Pair #4¢ AN AT A99ge SAHOR Fom @ 2ol (p
<05)% molW WFo| AR, FAATL ARG FoF wolA

=]
@kthp >.05). ool W ARE <F V-8>, <2¥ N-10>% 2t

<¥ V-8 2Ef 2 dixs89 di3s Wilcoxon Matched Pair 7 A
P (EFAA
A Z p
AHA AbS
AR 29.25(2.91) 45.62(1.59) -2.52 012°
ARG 29.50(2.72) 27.75(1.75) -1.41 157
*p <.05, “p <.01, ™p <.001
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50 -
a0 -
==
30 -
=—
20 ; |
AEE ME

<39 V-10> 2Ed2 gASdY 494} sAAD AFAS

4) 2E#H L dA Y e HE == a3

=PAYNE Z2aY AA F 2Efx giASH dYadelA F9
ng A7 QA=A Lotr 7] {8 AFHT dE 2P SAR
@ 7t Mann-Whitney U AA S A A3

ARZAF AS-EA SAH A, &25-2%F Atz A (p <01), F5-
AR A A A FF(p <00DAA Feugt o] E Bloy £5-HA FA
A AN = Foln g xo]E HolA Fdt(p >.05). ofd WiF A=
<E N-9>% 2o,
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<¥ V-9> 2Ed 2 dx5Y st 22 g Mann-Whitney U 3 A

AT (=93
Al U Z p
AFGAFn=8) FAFIEn=8)

e

2
Ju

A 47 dA 12500100000  4.50(36.000 .00 -346 0017

A F-Ab8 A A2 F+ 1250(100.00) 450(36.000 .00 -354 .000™

B>

-&A AL diA 11.94(9550) 5.06(40.50) 450 -2.96 .003™

A=5-3A4 F4 diA 10.13(81.00)  6.88(55.00) 1900 -1.41  .157

p <.05, p <01, ™p <.001

Z a9 addel e BEHste Folg By s 2 JaY AHHF A
% o] 3 Wilcoxon Matched Pair A& 2AI&9t 2423 288 c
< AS-EA SAH dA, AF-AEAHAAA FH, L5-40F AL A
(p <05)AA Fnd xolE Rolm PFHo] Zstg oy A2ZF-AHAA F
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ABSTRACT

The Effects of Song Psychotherapy on Job Stress and

Stress Coping Ability of Social Workers.

Kim, Yeomin
Department of Music Therapy
Graduate School of

Sungshin Women’s University

The purpose of this study was to investigate the effect of the song
psychotherapy program on the job stress and coping ability of social
workers. The subjects of this study were social workers working in K
welfare centers located in K district, Seoul. The program was conducted
from February 27th to March 30th, 2017, with 50 minutes for each session,
twice a week, for a total of 10 sessions.

To investigate the effects of the song psychotherapy program job stress
scale and stress coping ability scale were utilized. The Mann-Whitney U
test was performed in the SPSS 20.0 statistical program and the Wilcoxon
Matched Pair test was used to determine the pre- and post—test trends of
the experimental group and the control group.

Mann-Whitney U test showed statistically significant difference (p <.01)

in job stress and stress coping ability scores between the experimental



group and the control group. Wilcoxon Matched Pair test showed that the
job stress scores of the experimental group decreased with a significant
difference (p <.05). However, the control group showed a significant
difference (p <.05) in job stress score. In addition, the stress coping ability
of the experimental group showed a statistically significant difference (p
<.05) while the control group showed no significant difference (p >.05).
The results of this study suggest that the song psychotherapy program
can be an effective intervention strategy for the social worker 's job stress

and coping ability of stress.
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