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ABSTRACT

A Study on the Survey and Satisfaction of Skin

Beauty Treatment of Males

JO GA YOUNG

Skincare and Coordination Major,

Dept. of Convergence beauty,

Graduate School of Convergence Beauty

Sungshin Women’'s University

This study compares and analyzes the current state and satisfaction
regarding skin cosmetic procedures by type of cosmetic procedure done
for the 20s to 50s males who have tried skin cosmetic procedures in
South Korea, The types of cosmetic procedures were divided into group
received laser procedures, group received petit procedures, and group
using semi-permanent cosmetic procedures, Through this study, people
considering to receive skin beauty procedures may benefit from
accurate information., Also, the purpose of this study is to provide
basic data that contribute to the differentiation of services and
development in the male beauty market,

This study employed a self-administered questionnaire and an online

_76_



questionnaire, which was created by Naver’'s survey program. The
survey period prolonged for 31 days in sum, from Dec 1, 2019, to Dec
31, 2019. Statistical processing of collected data of this study was
done by using SPSS WIN 26.0. The results of this study are as
follows.

First, the degree of interest in appearance management was shown in
a five-point Likert scale, in which a score of 5 means ‘very high.’
The group received laser procedure scored a 3.53, the group received
petit procedure scored 3.7, and group received semi-permanent
cosmetic procedure scored 3.62. In addition, the overall average was
3.59, which indicates that Korean males are relatively more
interested in appearance management., According to the result of the
survey regarding the reason for investing in appearance management,
33.9% of the people in the group received the laser procedure
answered ‘to boost social confidence,” 34.9% of the people in the
group received petit procedure answered ‘to keep my youth,’ 42, 1% of
the people in the group received semi-permanent cosmetic procedure
answered ‘to boost social confidence.’

Second, for the stress caused by one’s appearance according to the
type of cosmetic procedure, the frequency of ‘yes’ is the highest:
62.7% in the group received the laser procedure, 69.8% in the group
received the petit procedure, and 61.8% in the group received the
semi-permanent cosmetic procedure, The stress factors due to the
appearance were 42.5% in the ‘interpersonal relationship’ for the

group received the laser procedure, 36.7% in the ‘interpersonal
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relationship’ for the group received the petit procedure, and 43.8%
for the ‘other’ for the group received the semi-permanent cosmetic
procedure,

Third, the preferred place of a cosmetic procedure according to the
type of cosmetic procedure was generally ‘dermatologist office’ in
all three groups. For means of acquiring the information regarding
cosmetic procedures, 40.7% of the people in the group which received
laser procedure answered ‘family-friends-colleagues’: 51.2% of the
people in the group received petit procedure answered ‘SNS’; 47.4% of
the semi-permanent cosmetic procedure group answered
‘family- friend-colleague.’

Fourth, the level of satisfaction according to the types of cosmetic
procedures was measured based on a five-points Likert scale. The
semi-permanent cosmetic procedure group scored 3.63 points. The laser
procedure group scored 3.61; the petit procedure group scored 3.44
points, Overall, all three groups showed high satisfaction regarding
internal facilities and cleanliness; they showed the lowest
perception regarding ‘feeling no pain caused by the procedure.’ For
the discomfort after the procedure, 33.3% of the laser procedure
group answered ‘painfulness.’ 32.4% of the petit procedure group
answered ‘swelling and bruising’ and 11.8% of the semi-permanent
procedure group answered ‘painfulness.’

Fifth, the interest in appearance management by age was measured
based on a five-points Likert scale. Getting closer to 5 means the

level of interest is higher. The 20s scored 3.73; the 30s scored
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3.50; the 40s scored 3.25 points:; the 50s scored 3.14 points. The
result shows that the younger the age, the higher the interest in
appearance management. For the intention to improve appearance
problems by age, when the intention was stronger as the score gets
closer to 1 point, the 20s showed the strongest intention with 1.82
points, the 30s scored 1.87 and the 50s scored 2.33, the 40s scored
2.50.

According to the above results, it was found that Korean males are
highly interested in appearance management and have a strong
intention to improve their appearance problems, and thus are actively
taking advantage of cosmetic procedures, Moreover, the male beauty
industry is likely to grow since many males had positive experience
after receiving cosmetic  procedures. Therefore, professional
counseling that can correct any undesirable perception by providing
accurate information about cosmetic procedures is important, It is
expected that this research data may be used as basic data for

marketing in the male beauty industry in the future.
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