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AF 97 4.07 1.35 643 538
S ol 2+ 48 3.84 1.09
o s} 57 4.16 1.31
A5 o)A 14 4.19 0.94
29 et 47 4.12 143 903 463
ax 2-5 m|uk 60 3.79 1.23
P 5-109d #1269 4.16 1.16
v 10-15d =)=k 27 4.19 1.40
15 )4k 13 4.10 0.93
714 9}E] A% A 198 4.08 1.23 1.347 179
A7 3 Ad gl 18 3.67 1.56
13] 53 4.44 1.30 2.931" 035
714 9HE] 23] 46 4.17% 1.33
R 33] 23 3.62 1.32
43] o)4 78 397" 1.05
* p<.0b

_49_



6. 714 9E WHE7 ARUACIA vA = ¥
D 7199t 95571 34ARFUA A nAls FF

719 9tE RESETE FAAFTYUA A v A= FEks AFstat w3
X (Simple Regression Analysis) S 2 A3t
3RS Fakol 128.663(p<.001) o= YEY, A4
2 PeE 3t R-Square=.375%2 YEY 37.5%9 W= Holal gt
o2 7|9utE SRl A Fo4d AT Ay, dE U
AAFTUACNAA FoF F () FF= VA= Aoz YERH(4>0,
p<.00D). & 7IYg¥tE FKE7F oldas IA7FUACNA dEE FoHA

= Ao® dE T

d

T 4-8> 7195 =R FAARUA Mo v X A

494  =d9Ws B SE B : b
. ) 1.978 132 14.939 .000
S5
A Aol 4 5
g = 304 031 613 11.343 .000

F=128.663(p<.001), R-Square=.375, Adjusted R-Square=.373

#xk p< 001

_50_



2) 71998 "FH27F Bl AFYA A HA]

rlr
of
of

719 9tE RESETE vl3 A AT YAl vA e S Aot} w3
AEA (Simple Regression Analysis) & 2 A3t}

SARE S Fakol 63472(p<.001) % e, BAHOR foldt Row
HEEH AT R—Square=.229% YE} 22.9%2 A 8-S Hola Qi
tso® 7IdutE wHEe sAAs 7oA HAT Ay g SR ]
FAAFYUA I Fod F(+H)o IdFe vIAE A2 UERH(A>0

%)

p<.00D). = 7IAoHE] WHE7t sobd a5 vla A A YAl
A= Ao ddH gl

<E 4-9> 7|99y w57 vlg A A YAl A X = I
FEAe S B S.E. B t )
A4 2.197 146 15.097 .000
H| 3-2]
AR Aol A
vtE] = 273 034 478 7967 .000

F=63.472(p<.001), R-Square=.229, Adjusted R-Square=.225

#xk p< 001

_51_



7. 7145 B2 2H 2] nxE P

1) 7199€E S E7) 953 RFo v &

719 9tE] RESETE vy Wl vl Y& ATt ©ded 7R
(Simple Regression Analysis)= AAIst A= <3 4-8>¢f AA|st vls}
2o

SRS Fakol 155.510(p<.001) &% vehy, A% {23 o
2 etk R—Square=.421% WEht 42.1%9] A= E Hola gtk

TSAT Sy B S.E B t D
&) 1.708 148 11.527 .000

oy TS 436 035 649 12.470™ .000

F=155.510(p<.001), R-Square=.421, Adjusted R-Square=.418

#xk p< 001

_52_



Qi WHEE a&ge] WAL 4TS AFHIA e IARA

(Simple Regression Analysis) = AA|3F A= <E 4-9>0] AASH v}
Fdg= s
3AREL Fro] 130.378 (p<.001) & e}, EAAHCOR {23 HAo=
s otk R—Square=.379% YERY 37.9%°] AHeES Bola gtk
oz 7IdutE WS FAAS FAd A 243, IJdEH SR 4
S 5% A (H) 9 JIFS uHE= Aoz YERIT(A>0, p<.001). =
7193t SRV Fold SR ASH ALE EmolX|= AR fuE g
<E 4-11> 7199 =257 A&7 o) nX= 93
TSRS Sy B S.E B t D
) 1.724 155 11.158 .000
g7}
e wEE 416 036 615 11.418™  .000

F=130.378(p<.001), R-Square=.379, Adjusted R-Square=.376

#xk p< 001

_53_



NG WHEAF HEPYel vAL GBS AFFLA AR

Fdam
3AREL Fzro] 84.151 (p<.001) & YeEh}, EAAHOR H2o3 o=
FFE Stk R—Square=.283°% YEhY} 28.3%° A S Holil Q)
Teo®

NIste wEEY HAAS FAY AF A, e wEkne B
ol fo% A (0] TS vAEL AOE LEhTh(8>0, p<O0D). F

= 0
Qe WEHET} BoldSE BEDY JEE oA A% wyglt

¥ 4-12> 7199 =27} BugdAle ulx= ok

TE&HASF SYHT B S.E. B t )
&) 2.387 140 17.003 .000
wxey
JHE] W= 304 033 H32 9.173™ .000
F=84.151(p<.001), R-Square=.283, Adjusted R-Square=.280
k% p<,001

_54_



NYSE MEEL ARRDe] AL JFL AFHRA WA

(Simple Regression Analysis) & AAISH A= <3 4-11>0 AA|sE vp&}

2t
B ANEREL Fito]l 46.867(p<.001) 2 ey, EAAHoR Fo3 Zloz
FFE Yk R—Square=.180°.% YEh} 18.0%° A S Holil Q)
o VYt wERe AAAS 498 BF Aot v wEnE A
Fabsol Fost 4 (+) 9 JFS v A= AoE YERTH(A>0, p<.001). =
A WMEET} FobdFE ARWE JET Folxi Zow ekt
<E 4-13> 7199 E] B557F 2 FuSe v x]= gk
TEHAT SHHS B S.E. B t P
%) 1.861 186 9.990 .000
AR
JHE] TS 301 044 425 6.846™" .000
F=46.867(p<.001), R-Square=.180, Adjusted R-Square=.177
xxx p<.001

_55_



7Ha e ahebA e

=v Aol 7135

E(l,

5]

).

u}

ilf

g

Eis

)

v 3 A Ay Ao Al

FAAFUA |43}

Z T =
E[l—v’l‘y‘—l——l_.

7141 9HE]
(+) ¢

F7HA]) =

Ao Uehson, vt

>
T

&g u)x

3

ok
o

4-14> A4 2

<3t

44

T

H1

nE

S

H3-2

H4-1

H4-2

_56_



Ay Aol

]

B

=

E(l,

17 71915 2]

9|

Ao ZAL y)eloa] &

H

A ¢} o}t ol
tol, 9= e B = 71l /15E 9

& A
) A7s

3

o

50

ol

3

v A =

Fol sule) A4,

S

<]

¢ oolEA WidE Ede

el o

=4 A U]

—
o

el
M

ﬂ

—_
1o

M

=

iy
file)

il
——

o
el

—t

0

o

10719S garoe = 20149 9¥€119 ~ 9

B

SHA 1987 9

AN

o] Au) 2] FEAFEA (One—way ANOVA),

] o
=

(Independent sample t—test)

Ry

}9l31 SPPS 18.0

|3

[e)
= AA

o 3] 9 EA] (Simple Regression Analysis)

o
1o

ol
g

A8kl

Al
=

S
=

Wl =32 X (Frequency Analysis)

—_
"o

<]

ota}7]

2A AR |

)

A A (Pearson's Correlation Analysis)

_57_



7FEl e

z

© Aol st

welow, 13

ﬂ

i

e

o] st

=

FoAR Aol B

=12 o

E[l'

whebA] sk s}
=7F Bl

)
HA

)

Wi

—_
110

M
ﬂ%

0

A

0
e

—

22!

Al
2

HEHo% A AFARE 2

A7)

M

el
He

1
N

[ut

R
+
o

ol

)
X

el
;Lmo

!
NJo

A, 7193t 7 24 A FYA A

7

s

& Axwd Aol

e

2]

24 249

AT

o

AL
;00

A, 2AAFYA 0|

—

Nd

v, 7191 5HE 9] qE o]

o]
o

]

B

o
oI

i

=
=

9

A5 Al o]

+
o

ol
™

719 2o Aol FHa, 71 utE A

ol
™

J)J

NB
ol
;00
‘.h_.va

—_

0

oA, JiEE dE 5 A A e

ol

R
o

it

H

ol
—_

K

Pl
T
axe)

ol
w

R
=1

= A

= gy

ol st WL

_58_



3 H 2
ANA A=

It Wb 71Ee e

(e}
A

=
=

4

A

d

el T

g 7

& st

SE7} ohd W Al

=
R

n=r

R
¢
N

ol
ojn

o3
el
N
ol
ofn
N
N
Y
Ho

A

—_

0

Pj
il
zel

il

NI

Wapa ¥ AT 79

o 71 uE el

bl

3
-

FHoz 7duEe o

s

9

A7)

3 o
L A1

2 tpofst g gyt gE] AR o)

i

—
file)

ol

B
ol

27b AU whekA

A

%

o

b7k 719del ofw

3|

71 utE gk 2Ql

L —
R

—
file)

A&
o]'o

o, Z19

3|

e

o AR2] el A

s}
ol

I AANEe] ZA8E

Q] 3|

N AAH o=

= 3

ezl

s ar gl

TS
;00

i
e

—_
1o

i

&

o
A

ol

webo ) wlgolth, ¥ s

L —
R

EEERE

o whgol

7149 FxEol dn. whekA A4

A9l

ol

oF

B

A5o] WET W

2=

]

A
hsa

A9 3

)

A
4

=, 719<& °

]l 71 9tHE

T2 o] §

=S
=

L oge) e

Zol 7}

o
e
3%

7F =

]

N

A

lof & A+7} 7

0

gg5 = del

_59_



g
A
oF
Tor

N
o7

<

B/

)

)

100
JA.uﬂo
)

K-
=

0

o

—

An 7 (2009), AFE=7}

alg

+ 719 W AwuA

9%

-
R

AH5(2010), AruAlelde] ZF-wtFHel vl

alp

ol Abel

44

9]

o

9 219

<

A8m (2011),

0

o7
,.__AO
B

—

7}

g el A

A

o

alg
HJ

A8t

alg

)

g

il
4
oF
ol

U2 (201D, 283 dd-74d wgdA7E =

il
HJ
oF
_r0~|

X

o
Tor

&

Tor

7
ﬁo

o
;00

‘.h_.vﬂo

)
X

4 (2007), thsh A ARA

B

ol

)

alg
HJ
oF
_r0~|

X

o
Tor

&

Tor

o

uze)

e

)

)

s

2714 W =24 AwyAelAd

4274 (2012), &

=13
L

o
Tor

Tor

AfuAloldol =

il
B

J

(2013), 714 o]

el
ofr

alg
4
,mﬂ
;Oﬂ
pe
T
Tor

&

Tor

o
;OO

—

)

945 (2014), 74 2dilel 2423 A5 v



alp)

Gl
ol

ol

255 (2004), tiqtE ZIelMETZE AR AFy Aol el wA

alg

s
a-

g

o] 224 Y AFuAlold A o] &

A1$-9](2006), IT719]

)

alg
4
oF
_voﬁl

pa
Gl
Tor

24 7IdatE o] Fg7FA e gk AT, AF7Id

o

(2008), vHA® st

9]

ol

e
SN

alg

Gl
ol

=

Tor

Fo 571 mE A

N

43 (2009), JHE] oHE

ol
4
oF
_v0~|

po
i
ol

ol

aH Al
=

EREEEEE

ok
o

) (2014), A

[e)
2
1t

A el

alg
HJ
oF
_r0~|

pa
T
ol

=

ol

H

ol

1% (2002), &7 ©

[e)
T

alg
HJ
oF
_r0~|

T
o
Tor

(2003), 7I4olES] viAY A7 Al 7]

B

{Jo

o

o

alg
HJ
oF
;Oﬂ

T
o
Tor

&

Tor

)

°]F3}(2007), A9 ARFUA-C]

2, AA e

)

alg

Tor

Jo] b o]

3 (2009), =2 @43t 3l

[e;
o

OO]:

alg
HJ
oF
;Oﬂ

—

—

)

T ASE AR

g3t BA,
o143 (2010), oMELS x2 W Ao

, TR

FA14] (2009)

o
i

alg

o
Tor

™

Tor

it

o



or

alp
4
oF
_voﬁl

p
il
ol

719& o
%4(2012), AFJl& SNSe o

737 (2011),

o

OO]:

9]

2 A

s}

0

X
Ao

=
fu

o] (2012), 71} A 1 AR ek A

il

—

(2013), 7149E1 7} =42 & v

ke
il

&

OX]

Ran

i
HJ
oF
_v0~|

po
o
ol

=

ol

21(2012), =4 91717}

2

g

Iy
o~

—

1574 7}

vo/]

2]

A7t %4

o) A
1

1 (2012), A=A

[e)
F

o

alg
HJ
oF
_r0~|

X

T
Tor

=

Tor

e

TS
;00

‘.h_.wo

B

!
op

e

L. W.(1979),
commitment. Journal of

Steers, R. M. & Poter,

*

R.
The measurement of organizational

, New york: Wiley.
Vocational Behavior

Mayer, B.(2000), The Dynamics of Conflict Resolution, San Francisco:
Jossey—Bass

Katz, D. & Kahn. R. L.(1978), The social psychology of organizations

Mowday,



FaEstele e Behrd AT (1992), EAES 37 A4 ek A
HAA(2013), FAZA ] AL A Aol A EYF T2 AR F] v
WA 8], 18(—):35-58

AE4718H2014), WHFeAE, R 95 AuAgd, 7H4, 53
%!
16(3):105—-124
R R

o] A& Al X, MEH (2011), The party, A& MAHE A}

H A (2001), olHES] o3 HA|, Ma:AFHAl AR~

Al E
Ylo| W 2 ZAFA http://kin.naver.com/index.nhn

Yjo] x| 2l ¥ 3} http://terms.naver.com/



ABSTRACT

The Effects of Company Party Satisfaction on
Organizational Communication, Organizational

Commitment, and Job Performance

Shin, So Ra
Dept, Celebration Planning & Management Major
The graduate school of cultural industry

Sungshin Women's University

As companies that managed their organizations with one—way
organizational communication of directions and norms in the past came
to face the limitation of company management and feel the need of
changes within organizations, their recognition of management is
changing. Not like the past that companies gave prominence to
marketing only for external customers, present companies are
considering emotions of organizational members, internal customers, to
be very important and making an effort for internal marketing for
them.

They have come to realize that moving internal members and leading

them well is the way to reach their goals more easily and quickly in



the long—term perspective. Domestic companies have come to have an
interest in the fact that foreign companies insisted on the company
party strategy for smooth organizational communication and
improvement of quality of life of organizational members, and made
good results. Company party 1is being used as a place of
organizational communication for members to co—exist and share
messages, not just to eat and enjoy. Now members’ emotions and
organizational mood have become important resources in creating job
performance, and after the importance of company party was
magnified, presently the party industry has come to be focused due
to efforts of companies to raise party satisfaction.

Companies desire company party with a firm structure that can move
company members and deliver their messages. And in addition, the
number of professional party planners is increasing. The reason
companies need these professionals is that they have to find out more
professional ways to satisfy members.

Thus, the purpose of this study was to examine the effects of
company  party  satisfaction on  organizational communication,
organizational commitment, and job performance, emphasize the
importance of company party which is a part of companies’ efforts
to satisfy members, and provide related information. In order to
achieve the study purpose, research hypotheses were set as below.
First, company party satisfaction would vary with general
characteristics. Second, company party satisfaction would have a
positive (+) effect on organizational communication. Third, company
party satisfaction would have a positive (+) effect on organizational

commitment. Fourth, company party satisfaction would have a positive



(+) effect on job performance.

In order to verify the hypotheses above, this study performed a
survey, from September 11, 2014 to September 22, 2014, targeting
organizational members in 10 domestic companies, distributing 300
guestionnaires. Among 220 returned questionnaires, 198 turned out to
have the experience of company party and 22 had no company party
experience.

This study performed analyses based on the collected questionnaires,
and for verification, reliability test, frequency analysis, correlation
analysis, independent sample t—test and one—way analysis of
variance, and simple regression analysis were conducted. The study
results are as below.

First, in order to grasp general characteristics of study subjects,
frequency analysis was conducted. For gender, male subjects were
163 (74.1%) and female subjects were 57 (25.9%), and for age,
subjects in 20s were 67 (30.5%), 30s 120 (54.5%), 40s 30 (13.6%),
and over 50s were 3 (1.4%). For the number of participation in
company party, once was 53 (24.1%), twice 46 (20.9%), three times
23 (10.5%), and over four times was 78 (35.5%), and 20 did not
respond.

Second, in order to grasp if respondents participated in the survey
consistently, reliability test was conducted. Cronbach” s Alpha
coefficient was used for verification. It is reported that if Alpha
coefficient is over 0.6, reliability is relatively high. In this study,
Alpha coefficients of party satisfaction, organizational communication,
organizational commitment, and job performance turned out to be over

0.8, which proves their internal consistency, so analyses were



conducted without removing items.

Third, wvariables of organizational communication were divided to
formal organizational communication and informal organizational
communication, variables of organizational commitment to satisfaction
and a feeling of worthiness and a sense of belonging, and variables of
job performance to goal achievement and job satisfaction. In order to
examine the relationship between these variables, Pearson’ s
correlation analysis was conducted. As a result, all variables of party
satisfaction, organizational communication, organizational commitment,
and job performance had positive (+) correlations. In other words, it
turned out that as party satisfaction increases, formal organizational
communication, informal organizational communication, satisfaction and
a feeling of worthiness, a sense of belonging, goal achievement, and
job satisfaction increase.

Fourth, in order to verify the difference of party satisfaction
according to general characteristics, independent sample t—test and
one—way analysis of variance were conducted. As a result of
post—verification, those who had an experience of once participation
showed relatively high party satisfaction.

Fifth, in order to verify the effect of party satisfaction on
organizational = communication, simple regression analysis was
conducted. As a result, it turned out p<0.001, which indicates that the
effect is statistically significant. In other words, if party satisfaction is
high, organizational communication also increases.

Sixth, in order to verify the effect of party satisfaction on
organizational commitment, simple regression analysis was conducted.

As a result, it turned out p<0.001, which indicates that the effect is



statistically significant. In other words, if party satisfaction is high,
organizational commitment also increases.

Seventh, in order to verify the effect of party satisfaction on job
performance, simple regression analysis was conducted. As a result, it
turned out p<0.001, which indicates that the effect is statistically
significant. In other words, if party satisfaction 1s high, job
performance also increases.

The study results can be summarized as below.

For the difference of party satisfaction according to general
characteristics, party satisfaction showed a significant difference only
by the number of participation in company party. It turned out that
party  satisfaction has significantly positive (+) effects on
organizational communication, organizational commitment, and job
performance. Thus, it could be found that company party satisfaction
positively influences organizational communication, organizational
commitment, and job performance, and through the study results, the
need and the positive effect of company party could be observed.
Most of the present researches on company party focus on the type
of company party, but there are few empirical researches on the
direct influence of it. Thus, more active and constant researches on

company party are required.
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