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WA HEAZ AAT 199 AFE b Bk A9 B 225
W AREE AFA7 A8 AHE AAE FAsgch B 24 A

AEE dolr7] f3te AFvksl &3 A4 (Cronbach’s )& T3 A}

[E-22] 71919] AH8)EAT A Q14 22 A E

Yol Al ol AplE W ym-wA oo
Ao A Bt Ao HAw Bl RERr i (E;Ll’vg]{lbach
1A 7.5226 2.109 483 .930
4 7.4322 A17 .289 .930
oy 6.4121 2.327 627 .930

Gmol AplE  @Eol AAE  AE YE-AA oo

A AR HE A4S AR B Awa) B Gponbach
T34 90.1055 191.782 518 .931
ol 90.2915 189.925 .539 .930
HTA 90.0402 189.049 .582 .930
R R 90.0955 188.764 .580 .930
%4 89.9749 189.701 .539 .930
A8 90.2915 188.248 532 .930
=34 90.4925 191.877 .399 .932
A4 90.1005 189.687 .529 .930
e 90.0905 189.224 .585 .930
54 90.4372 185.995 .660 .928
SRR 90.4422 186.632 577 .930
SRS 90.6583 187.570 .546 .930
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273 90.4221 186.195 .591 .930
Althg 90.4121 187.587 .588 .930
Shakd 90.3920 185.462 .645 .929
137474 90.1809 185.795 .653 .929
-4 90.0704 185.581 .682 .928
A& 90.1759 187.277 .583 .930
A9 90.7337 187.025 534 .930
A1 90.5729 183.105 .658 .928
A 90.7286 183.936 .613 .929
21744 90.2362 184.868 .600 .929
Y73 90.2663 186.520 .644 .929
A4 90.4523 183.734 .637 .929

guol AlE WSel AAE  4HR BH-AA Sg

A A BE A4S AR BY R B Gponbach
T34 84.07 248.041 .606 .945
ol 84.07 247.106 673 .944
HTA 83.82 248.624 .609 .945
AR 83.72 248.999 .640 .945
%4 83.69 247.820 .689 .944
A8 83.84 246.105 .679 .944
=34 84.24 249.898 .546 .946
A4 83.59 249.678 632 .945
53 83.55 249.704 .643 .945
54 84.19 246.354 681 .944
SRR 84.26 248.050 .623 .945
a4 84.30 246.747 657 .945
2173 84.04 246.392 .629 .945
Althg 84.04 249.822 .597 .945
Sk 84.09 248.493 .609 .945
137474 84.09 244517 .695 .944
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o4 84.15 246.603 .666 .944
A& 84.21 249.713 .554 .946
A9 84.24 246.527 .675 .944
A 84.38 247.569 .648 .945
A 84.39 249.703 561 .946
21473 83.94 245.602 657 .945
3873 84.04 246.352 .687 .944
A4 84.26 248.192 .609 .945

Qoo ApgE  GEo| ApE AW Y-y oo T
A A BE AT AR L A9 S e

53143 89.57 238.964 454 .948
Fold 89.22 237.577 572 .947
A 89.36 237.483 574 .946
R R 89.13 233.060 .710 .945
=84 89.19 234.842 643 .946
A8 89.41 235.264 .585 .946
=373 89.25 235.038 .663 .945
A 89.25 235.035 .665 .945
2ol 89.21 238.905 .558 .947
54 89.20 232.778 700 .945
a2 89.36 233.423 .650 .946
273 89.23 232.863 704 .945
A9 89.57 234.832 .610 .946
=ik 89.42 234.164 641 .946
Sk 89.19 234.044 .664 .945
Z13H34 89.38 231.741 .681 .945
94 89.44 234.591 612 .946
1473 89.33 233.081 612 .946
A9 89.18 233.550 .660 .945
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A7 89.10 233.269 .679 .945
A3 89.14 232.370 705 .945
1784 89.45 232.360 633 .946
LR 89.22 232.719 .691 .945
A3 89.27 232.583 .687 .945

ol

[-26] 7191) AHSI A1) B7ha Lot A8l BARES] N2 2

Cronbach®] <y}

gmol AlE wSel AAE  4HR BH-AA  Sg
A% AE AE A% AR B Al T et
2,

53143 88.28 250.092 .627 .951
Zold 88.39 248.007 673 .950
A 88.31 249.335 655 .951
R R 88.11 246.806 747 .950
=84 88.07 249.486 656 .951
A8 88.26 245.212 .680 .950
=373 88.59 251.375 .563 .952
A 88.38 249.590 .569 .952
2ol 88.15 250.583 .651 .951
54 88.47 247.493 .693 .950
a2 88.30 249.553 .622 .951
Rk 88.50 249.544 613 .951
A9 88.23 249.482 .596 .951
Al eh/d 88.24 248.939 .616 .951
Shrd 88.17 246.991 .686 .950
Z13H34 88.10 244.683 726 .950
94 88.11 246.832 701 .950
1473 88.33 248.607 .631 .951
A9 88.48 247.412 .622 .951
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A4 88.38 248.377 .644 951

A3 88.49 248.706 .621 .951
1784 88.38 243.852 726 .950
LR 88.16 245.758 741 .950
A28 88.28 245.383 750 .949

49 Eol Lhehd sk gol, Pk
a7, Al BAR R QoA =

0.70140.% B7k AR A6l Fragc

714 el ArslERiu QLo Q14 H7bel el dvid A3 71 el As ey
Qe il ol A o] vk 3.16%, 7199 A @ T Al Hale]l B
= 3.25%, 71 el ArglEdnAlol £ ZEolzta AAdv= 4.274

o yehwth %, zulAgel slgel AsFde ule Aol A
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Aol #A, 53 dZAAdAe] #A, SN AEAAHI] AA, =
A FAaAdYel BAE ALstar ZF 29l FHAl= r=.148(p<.05)°l A
r=.689(p<.01)e AH(+)H<l AAAAES B}

= el B340 B, SR AR A, SR 287
Rarel @A, 34T AT BAS Aelew dte] 2lo] o
g edE %ee 94 & v 53 284N FoAv:

r=.689(p<.01), A AR} WA= r=658(p<.01), ZAANY AEAH}=
E} 8217t AAR
| 534 =
r=.148(p<.05), S3A I A= r=.148(p<.05), F A AFA A=
r=.162(p<.05), T3 1AM I}E= r=.162(p<.05)= B} 2217+ AA R

oA HeE AREAL REe @& 5 g

),
r=.639(p<.01), FAAE I A4 32+= r=.639(p<.01) =

0 dddor w2 AAAAES B ¥hdo] A5
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714 199 0 100 33.06 12.366

A}3] 199 0 80 32.38 9.881
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24709 719 Ab8l B AT A
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A% HATE A=

[F-31] W7keash 2n|A} 719 Abs ohe] A

selslore 3745
%) erolyr},

78 aEo] 714

Apa]) o}

Q2 (aHA, 714,

N=199

*

T4 3.64 1.049 3.61 1.038 3.85 .934 AL3]
ol 3.63 .995 3.95 917 3.74 .969 714
AZA 3.88 1.016 3.82 .920 3.83 .933 ZH) =}
A5 A-gA 3.98 .953 4.05 952 4.03 .929 714
FAA 4,01 .943 3.98 .956 4.07 .924 A3
284 3.86 1.033 3.76 1.020 3.88 1.085 A1)
=34 3.47 1.053 3.92 921 3.55 .962 714
1A 412 .933 3.93 918 3.76 1.045 ZH] 2}
A 4.16 .916 3.96 867 3.98 .879 ZeH] 2}
A=A 3.52 1.019 3.97 977 3.66 .965 714
324 3.45 1.023 3.82 1.014 3.84 .966 A1)
a4 3.40 1.034 3.95 .968 3.64 .979 714
2|94 3.66 1.093 3.60 1.004 3.90 1.008 A1)
AlthA 3.67 .975 3.76 991 3.90 1.005 AL3]
shakAd 3.62 1.022 3.98 .966 3.96 .997 714
18734 3.61 1.081 3.80 1.049 4.04 1.044 A3
T4 3.55 1.028 3.73 1.012 4.03 .984 AL3]
2|54 3.49 1.049 3.84 1.088 3.80 .998 714
=3tA 3.46 1.019 4.00 .995 3.66 1.070 714
A 3.33 1.009 4.08 981 3.76 .991 714
A 3.32 1.037 4.04 .989 3.64 1.009 714
Z1744 3.76 1.087 3.73 1.090 3.76 1.079 )2 AL
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243 3.45 1.038 3.90 1.003 3.86 .985 714
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ABSTRACT

A Study on the Development of
a Corporate Philanthropy Design Consumer—centered

Evaluation Index

Jung, Joo—yean
Dept. of Convergence Design
Graduated school of Convergence Design and Arts

Sungshin University

As a practice of 'warm capitalism," corporate social responsibility
(CSR) refers to a wide range of corporate activities beyond the
economic role of companies, implying that companies need to take the
responsibility as a social organization. With the recent growth of
smartphone and SNS, the influence of consumers has become
significant for the reputation of companies. In addition, consumers
are willing to spend their money on good companies with the advent
of the era of affluent consumption. As a consequence, the way of
companies' social contribution has changed into a more strategic form
from a simple donation. Thus, companies started to apply the
strategic value of design to social contribution activities.

For example, Hyundai Card fully used its corporate competence in
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design to make a talent donation by changing the bus transit center
in Seoul Station into Art Shelter with media art walls. Samsung Life
added a warm emotion to Mapo Bridge, a notorious place for suicide,
by planning a public design campaign to give a warm heart to those
who visit the bridge. Although the activities of corporate social
contribution design continue to increase, little studies have been
conducted on the evaluation index to rate corporate social
contribution design. As a consequence, the same evaluation index 1is
applied to both social contribution applied with design and general
social contribution without design.

Thus, the purpose of this study was to develop an evaluation index
targeted to consumers, given the absence of an evaluation index for
corporate social contribution design. The contents of the study are
summarized as follows:

In Chapter 2, the definition, significance, need and current state of
social responsibility, which is a higher concept of corporate social
contribution, were examined through literature review, then the
definition, concept, type, and issues of social contribution were
investigated. Through previous studies and literature reviews, 3 key
factors that are considered for corporate social contribution design
were identified: companies, consumers and society.

In Chapter 3, an analysis was performed on the current state of
corporate social contribution design through various cases at home
and abroad. The findings showed that there were more cases directly

involving design in Korea than in foreign countries, and that the
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involvement of design in the cases of foreign countries was evenly
and widely distributed.

In Chapter 4, the current state was analyzed for the existing CSR
evaluation, social contribution evaluation and design evaluation before
developing the evaluation index for corporate social contribution
design. The analysis of CSR evaluation and social contribution
evaluation showed that the existing evaluation items were not
appropriate for design evaluation. It was also found that humans,
environment and social value were a common consideration in CSR
evaluation, social contribution evaluation and design evaluation.

In Chapter 5, before developing an evaluation index, a total of 24
evaluation factors that can be considered when evaluating corporate
social contribution design were identified through interviews. Then, a
statistical analysis was performed based on the survey carried out on
199 consumers to test the 24 evaluation factors. The findings showed
that positivity ranked the 1st in importance, while suitability the
24th, indicating that consumers consider the positive factor that
delivers warm and bright emotion more important than suitability or
professionalism of companies when evaluating corporate social
contribution design. Next, a hierarchical clustering analysis was
performed to group the factors and 5 groups with similar factors
were identified. The groups were labeled as communication sector,
efficiency sector, publicity sector, dissemination sector and corporate
competitiveness sector, considering the characteristics of each factor.

In addition, the evaluation factors that can be wused for the
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consumer—centered evaluation index of corporate social contribution
design were presented by reflecting the result of the analysis of
importance.

The implication of this study 1is that it proposed the evaluation
factors to develop a new evaluation index, under the situation where
little studies have been conducted on design evaluation index and
consumer—centered evaluation index that assess corporate social
contribution design. It is considered that this study can contribute to

the revitalization of corporate social contribution design.

Key words : CSR, Social -contribution, Design evaluation, Social

contribution evaluation index
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