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ABSTRACT

A study on the legal system for strengthening financial
consumer protection and the evaluation method of financial
consumer protection by financial institutions.

Jang, Sung Chul

Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Woman” s University

Korea’s financial consumer protection has not been developed as
compared to major developed countries. Recent changes in the financial
environment have highlighted the need for financial consumer protection.

This study looks at recent changes in the financial environment
surrounding financial consumers. In addition, it suggested how the
protection of financial consumers should be improved.

Based on the “laws for the protection of financial consumers” enacted
in March 2020, the problems and improvement measures of the “financial
consumer protection system” in Korea were presented. To this end, we
reviewed the recent major policies of the Financial Services Commission
and the current status of the “financial consumer protection system” in
Korea. The following results were drawn by finding implications from the

financial consumer protection system of major developed countries abroad.
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In addition, the results of the actual condition evaluation of financial
consumer protection conducted every year were thoroughly surveyed to
discuss how to improve and improve the effectiveness of the actual
condition evaluation. The actual evaluation system is intended to be used
as information for selecting financial companies by providing results to
financial consumers. Therefore, it is very important to prepare an
institutional system to increase the objectivity and fairness of evaluation.
The roles and responsibilities of the oversight body and the financial
consumer protection department were discussed. Finally, we discussed how
to build a financial education infrastructure to protect financial consumers.
The results of this study are as follows.

First, the government policy should be established from the perspective
of financial consumers in the direction of responding to the recent
changes in the financial environment.

It is necessary to increase the number of non-face-to-face transactions
due to the development of fintech, protect the financially vulnerable
groups due to the increase in the elderly, and actively respond to illegal
financial and financial crimes.

Second, it is necessary to continuously improve the legal system to
protect financial consumers.

The recently enacted “Financial Consumer Protection Act” seeks to
strengthen financial consumer protection. However, continuous improvement
is needed to improve effectiveness.

Third, the supervisory system needs to be reformed to strengthen

consumer protection. Currently, Korea’s supervisory system has a deformed
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structure. The same organization is in charge of protecting financial
consumers in conflict of interests with health supervision.

In order to resolve the problems, the supervisory organization should be
reorganized into a Twin-Peaks system that operates separately from the
health supervisory organization and the consumer protection organization to
strengthen consumer protection.

Fourth, the results of the actual evaluation of financial consumer
protection conducted by the Financial Supervisory Service were analyzed.

It is necessary to prepare an institutional mechanism to increase
objectivity and fairness, as it provides financial consumers with the results
of actual state assessments of major financial institutions.

Fifth, in order to enhance financial understanding of financial consumers,
it is necessary to strengthen financial capabilities and establish education
infrastructure to protect financial consumers of financial companies.

A strong financial education policy is needed to prevent various financial
accidents and damages by improving the financial understanding of
consumers. In addition, systematic financial consumer protection training

must be provided to employees of financial companies.
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