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ABSTRACT

A Study on Techniques of Analyzing Collective

Experiences Focusing on Group Persona Development

Park, chan—ju
Dept. of Convergence Culture and Arts
Graduated school of

Sungshin University

The development of networks made the world integrated by overcoming
temporal and geographical limitations, and the development of
technology made human lives much smarter and more convenient, while
establishing an extensive network by tearing down the boundary of
information. People used to belong to a small number of groups in the
past, such as community, work and family, but at present, they belong
to a large number of groups based on extended human relations, further
possessing various identities. In this way, connecting with networks and
forming social networks are emerging as an important issue in the
modern society, which has released services in various types, such as
cloud service, I0OT, SNS and sharing service. Such changes have a
great deal of effect on user experiences as well. Experiences are
obtained by interactions through individuals’ social and physical

relations. Besides, humans instinctively have a desire for belonging,



and as soon as they are born, they come to belong to groups. When
belonging to groups, humans form individual and social identities, and
through social relations, they perform collective behaviors, such as
conformity desires, group thinking and collective intelligence.

However, the existing user experience has a process of seeking
individual wusers’ problems and needs and designing them through
persona. Through persona, individuals’ characteristics can be mainly
seen, but it is difficult to comprehend the characteristics of a group
where persona belongs and interactions occurring inside the group.
Accordingly, user experience should be obtained by comprehending the
group that users belong, which i1s a general environment of life at the
same time. Overall, it is necessary to carry out an in—depth research
on individuals’ values and behaviors created by the effect of groups, the
goals of a group, problems and needs through interactions with group
members, while understanding groups. However, there were not many
researches that analyzed collective experience designs in Korea. Thus,
this study aims to propose a ‘Group Persona’ method to analyze
experiences of a group. Particularly, to analyze collective experiences,
this study attempted to comprehend the definition and attributes of a
group in various different academic fields and reclassify them after
extracting collective attributes. Based on the attributes classified, this
study verified the wvalidity and reliability of elements through an expert
assessment to compose a group persona. Then, to apply and utilize the
group persona, this study conducted an experiments on designers who
majored in UX design and proposed plans to apply and utilize the group

persona. This study has significance in proposing a new analysis tool



for collective experience as not many previous studies were conducted
on group experiences, and it is expected that this group persona will
contribute to understanding and comprehending user experiences in

general.

Key words : User experience design, Co - experience, Group

experience, Group persona, design process, interaction
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