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o 7Ie74d &S WeAZE v, FEA4AM, Addad o 3FM AR
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= Ag e ke W ae e S

o] F7}
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R, o= Adf stEd spEel ek w2 Ao ® 2016W Ed 3w
Mol AMlelazh Fare Jlojuh AF ookt Aol oaid, sti a1
Ao o5 FAA Atgste V1= EEY AAY FR, YL, AL
Tw T8t 2L FHE dAvjste AS TErd

o stEeh WA 4x A s w3 AAEA JEbeeH, A 7l
=9 84 $8< 3D ", =X, 4 HolH, AEdEYor LRAES

1) 9HE(2017), 2017 sH4#F Al 2 A%y, IHE, p.bb.

2) 1A3]1(2016), “V1sAHIEE ¥ 25-—>10F50% i]'EH , 2016.12.28., http://www.
maeilmarketing.com/news/articleView.html?idxno=3226. (F4:2018.06.27.)

3) L3 9(2016), AnAe] thekst @ FE WS “wEY sPdE wu)” ZA3), AEFoek
FHA, 2016.3.9., clothing.snu.ac.kr/board/graduate_course/view/1578/down
load/2971. (3144:2018.6.10.)
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AU AES] S99 4 o g¥go g wE shgFEo]l sojuval AT, A
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An
of AlgeTel st WEo R AFol Ugk=A A 8l 24 Hesk, )

E SPdEel #e A¥ASE AEEY, X0k (2016)D A= A A
wolA St sl vHAIR S Aljtekion, AGS (201700 = StE 3
3]

A = ofd Aol glow, StE spgEo] n[AfeA F= el w3t
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oo ¥ Ao 20, 30U A AnAES gFoR MzspAE ot
TS dotra, AAl FFE AR EAE BE AzFAE g
A i, eS| tate] dolEo gz AnatEe] & W= A FE
o Mtk wiAE AL FYPsts b Tgo] Hauxt sl

2. QTEA

= Aol M= 20~30T) A &H[AE0] Ve EAlE e M3

e

4) ézﬂ (2018), Tdg ] A4 42 A48, , LG AAEAL, pp.31-34

5) AMol(2016), MdE shasgo] widt oA auxke] 4 9 wiAY A2k, | Axs
*P?Mﬁwl 2ALete] =i

6) 49=(2017), T
4 Aatele] =8
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7 A9 (2019), HER HFE v AAH, FHA G vAs R D P Y
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o] &3 7

1. &A%
) FEAE B 2 e

St& A3 (Customizing) o] & F3dA=olvr AAAAZE 248 Qo st
AA A= T AvlAE Sl Ads weEodTe Ae "Wk, T
Azbsiey gk £ AXAE ko] = (Customize) ol A 2 otk 8) 7hQ13}e}
StEske] omlE B Egeta qledl, SEstE A, Auls, RS F8t

al
of AR e7E SHAZL 7 AEF shal AE anjARe] Ao} o]u] x| 7}

o AlEe zlol7h EERith. At Ale]Ze] 27] wAle] FHold Al Au|AH

7F 7V ol Jelgt Almel Har, v e @Al auAke] @te] ot
HAvE stEs7E 2 " AlEo] vesl "dn sEAES ©@es] AlEes
Ak Zol ofyet o] Yaki= AS sdsty] fs At WHle Ay

8) mdAA, AAEwWo]A, wiAGHA, https://m.terms.naver.com/entry.nhn?docId=20936
&cid=43659&categoryld=43659. (A 4:2018.3.3.)

9) Uty (2015), ALEHEOlH AMu|AE T3 Bl ojux] A wWek-=ule] AATE
FHOE, AFyAlel ATl S, p.173.

10) 43 F, o]F=(2017), =8k AXEwPold A £4] 9 Au|xe] wake] #eh AT,
rde] ~E 8+3] pp.115-116.



S Auam B4 AT AE

23], 440 A EEE A A 2uASel FERw glom,
Aol ANQelNE EAEe] 40| Wit AHASS ALTHYRE FojA A
272 F=ap) Br) o2 Ada] ANAEL AF AR ORAY FEAL

A=z st =912

PN
rlr
N

SEEAES B AR S aA Al AR ERE WA ARRAE A

A FE Sk A e —HolE (Order—Made) 8 5 719 &% 9

B A Z - FF - AH] - ugo A Fief uwE 4 e o wEQl
nik2le] uj A—FHAEwlo] A o] (Mass—Customisation) ©| T}, 18] 31 WHA| & ©

2 R AFS 2047 4% 2R0skE W49 DIV ekl

<GE 1> WA Sl o] shEAlE 2
74 i AF S AT T T AaE AE
of wol= A4, #% A% A E A2 @)
v N EN AAE fE )
7 2~ E{mto] A o] 4
DIY A5 x4 2] A} HHA & A A} T

11) 895(2017), %42 =i, p.5.

12) o}y (2015), ™% 3 FulE gt 28k AAHvo|H MU~ v =2YA e <
T, AadAgsty gk gApeke] =%, pp.2—15.

13) ¥x%F(2014), oiA—-AAEUPo]A o] (Mass—Customization) S B3 £z t]zkql
ATy, AEFstyledsta g AArES] =, p.6.



(1) 29-dol=

W=FR o A xd AFES L£ow AAH uwolE (Custom—Made) 211 %
stth, e —-dol== o & - A - 5 - A} - ;T 5 2ol Wl o
o, BAEF 7t ol AFRETEID AAAF A | A FE AnRFel AA

T2 St AR AR FeA] REFAFS A AlFEte] fEE o
7HAl ZuAE A4 ek Aol

AR A7 AES Axdte AEE G AF AR, B, Al 5
oA MEE 7135 F= A HAE Fr, diA a1 o2 A
© WS " k1S ey -wolE AL 1870l 2xF AP o=
FoAAEA B Tkt Aol tASE o] ARAAAA A A YA A
Z A =HdA FolEAl H

dAojars] ol vkl g sigol w1l AlFEel g &7k A A
A AF8] ARlEtE AFEs wE7] dske avjAREe] Holua Stk os}
S WgE en-vol= WA AFS st avAEe] Eofva

16)

_Olh

o
30

£ o

(2) Wi & —F 2B o] A o] A
w2 ALE ol Ao AL thF A (Mass) & BEE A (Customization) & A
oot A o ® w0l tFe o -E Wolso] J|tE FFAA 7 3l
o, AZNE e A} vAE WA o7 LA A 9} st = E

=

™
-
th EES ol AAtelA QrinhE o]o% Frind = 9lo] 4

14) uydo]=, FAFM I} https://terms.naver.com/search.nhn?query=%EC%98% A4 %EB
8D%94%EB% A9 %94%EC%I9D%B4%EB%93%9C&searchType=text&dicType=&sub
ject=. (44:2018.1.31.)

15) o] <4-(2008), AlExA} @2 mE3} Wale] F7|HA 7] el ek A, | kst
AFe] A 9 t) zpel o 89 M;\}@o] =2 ppl2-13.

16) 0] (2011), TAA—AFANA = x%ﬁﬂAg}\]' U 5SS YA 7 E2AT,, FAUE
I yARIAdEdEd dAe g =, pl.
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A3 Fgolstel FAES FHHE A0S 9L & Ak

(3) DIY

DIY&F ‘Do It Yourself' 2h= oJv|= REAEAH S Alms T-iste] 4]
27 AF 2 AY AE T 7 ARSI AdEs wEth A dA 4
Aol ©71A 3 Q= Ae ArEAl wEolA ) gakakel A AE A et
H FHE AFAN] gt o2 Q] avAte] VS HE a2

o] Z | AH|AI} RIS AL 9lrh.2d)

17) w2~ AXEwlo]Alo] A, FAFMIL https://m.terms.naver.com/entry.nhn?docld=11671
36&cid=40942&categoryld=31909. (21:2018.4.3.)

18) ©]x1-9-(2008), TAMEA 9% BES W29 F7134 7] gzl A A7, , Sddgdw
217 G ARl el ’“’\W‘ -, p.7—-13.

19) o]z, 9@ z1(2008), Tau|A} FFa gy AXEuto]= Wale] gt Needs2}e] &7
AT, =7 2ZEE3E, p.2l2.

20) ‘-"4’&%(2014) ko] =%, p.7.

21) ©]7$-(2008), &9 =&, p.13.

22) 734 (2009), 'DIY H39eo TARAY a1 #AS A A
Aty ARkoehd whAbee] =, p.10.

23) WA (2009), DIVSFEFES] AAZ=e} AFAe o] &t A, , A
AAree] =, p.b.
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Mgl whet theFatA wrEstE AlES VA FAE BE e AE5E
% (Cheap Chic) A1 38 A&S Holal glem, DIY Al AWS §3 Fi
Atk =R A5 FFo]l &dita, sfuit W g HRpl EdEr s
2 e A 21 Jido] &7l BEESE AlEo] sojube Ao R B2

B3 DIY =53] A3t © AuAke] Soto] shE wloja® heke] gk &

okE FAT oIt WatE AAE PAW, FAHOR Py Yo

E3], EXAI A B89 DIYE SNSO| Wadz Asd|ato] A w23 A
o] FHAHA Tdo] FreH L A2 etE FAsta Sl

2. % EE
%% $3EY 39 % A

rE s 2016 39 9ol AFEJokEbd Ao wEd, BtE 3
Fo] APHANY o AAGEHHEA A - Y FEF] &= o sEE
o Wg=olt AEekEcbdgol Aste A=
o, AR Y EFEY WEES AT o sFE o® A ostgltt20

St s el et s AN N WESke] 2017d 8€e =
3o E2AACE =oHn dF sPFERe]l 2018d 2€e =3 #£3]e
g FyshdA BEE Az - EE Az oldd FE dFol

SHgE Axd - S Adeud] - sEd sPEEEl e bkl
th27) o]l® <3l wtE shEdviglo] AlAdE A, s AV Adete 98

24) #7(2012), 'DIY, YA B4 w3l , LGB AT 2, pp.17-19.

25) AAA(2016), = AFE DIY &M F7)7F AGoee] vixs 9, dghsta o
28ty ukAbElY =% 1.

26) B 91(2016), A1 = (HA<1:2018.6.14.)



= AAtete Ao AETHAAAD 9F AEsko]
2RAE TEH R AFS e, 2HAe 27 BA AFE Fho] )
= &= RS @Eith29 o] AAabe] B E A|ES mAe] Ik TE

s 71E9 gE A s g2v, ogd B sute] 5t A

2) 2% AFEY EF

ARIAR O g FQl St PR 82 2018d 44E 11 /HE "

spgE W A1923F WEw, - Fobg, 558 A, A AEE AR
T, o M AlwR, UEE ASw, TR 988 AwE, A% 38 AE

T, FEE AET, EEE

WAE A, AR AA
Az 3PS AT, HER AET 7R AR HATHI0

(1) EF712338 AF
SE7| 23 Aol <

FK

2>¢} ol 9 - o - FF 35 (face

27) ZZ&2017), B¥EFY IFEF A # AT ESFEN A w3 =9 £73), oA
ol A, 2017.8.8., http://www.asiae.co.kr/news/view.htm?idxno=20170808094528
54873. (F414:2018.6.13.)

28) 317491 (2018), ‘%L% 715 dE, HAPA Y =3 B FHqkdAEd Ay F
A ddElZAME, 2018.02.21., http://m.thebk.co.kr/news/articleView.html?dxno=
184264, (344:2018.6.21.)

29) 71211;}‘05] (2018), F\:ﬂ—;’-'&] §}_;<1—1‘/] /\H]X} O]X]xq, 1—/\ @l Ry 7}‘7}‘ HQC ﬂ}c u] :F_UH 614
T Y= mA= g, A sty e Ax1Ee] =, pp.4—b.

30) dL% 21(2016), iﬂ]ﬂ-‘ﬂ teFst o7 WS wEY IAE I 43, AE9
oFEkA A, 2016.3.9., Clothing.Snu.ac.kr/board/graduate_course/v1ew/1578/d
ownload/2971. (FM4:2018.6.14.)



lotions), PFARAl =A™, ofdls, e<d, v9-d, By A, 2, vkas, = 9
A, 2A, A", £ -89 g5 A AlE, S9F A", 294 2d, |
24, 974 A9, volad 2FH ol 3t

al

(2) & HZHFE AEFH

g AL AEFE =294, ol 3¢t (face powder), HolX
Aol A (face cakes), ¥ FAE=(iquid) - I - Aleol3a 324 o] A (foundation),
Ho]| 3 Y Ho] A~ (make—up  bases), o] 3¢ I 4 E] H. (make—up
fixatives), H2E, Hg}o]Y (lip liner), =EZA(ip gloss), H9(lip balm),
vt] #H Q18 (body painting), ¥|o]A#H <Y (face painting), &8 AFo] 3
ISacian

e AEFFe 5, w2e, S (FH), =T (cologne)o] FlISH

2018 4€ 11l MAR 359 Al 192 A3 g3 2F s+
o7 7153 3pE FES < 2>9

ke

31) =7 E AR AY, 34EY A19% A3, §14:2018.4.11.)
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<R 2> B S 9

T2 (F) Al

() 9 - 7 - 9o 344 (face lotions)
(2 =
(3) oA~ 24
oo @ 354
ﬂ]%%‘j (5) wio] A&
(6) 2, nfA=
(7 = ¢ A&
8 =
(9) & -9 IFAs AF
(10) 29 A, 294 o, Z94 24, F94 34, Wolad 5%y 5
(1) &7
(2) Hol~ 391 (face powder), H o] Aol (face cakes)
Az (3) A =(iquid) - 28 - Aol= F-H o)A (foundation)
IR (4) Wlo]=1y] o]~ (make—up bases)
A& 5 (5) Wlol=Y ¥ AME]H (make—up fixatives)
(8%) (6) ¥4, H&olY lip liner)
(7) A2 Z2Uip gloss), ¥ ip balm)
(8) vt #HIQIY (body painting), #lo]A#JUE (face painting), &8 A&

. (1) &=
(4}: (3) Fd(F#)
o

(4) =% (cologne)

<EA> 7P EHARAE, sFEY A19%33. (173:2018.4.11.).

3. Bt& AzIAFE

D %F Ax3FEY 49 9 Jid

AE3ES de=oly &5 Tl 712 Ad= A

7S Folgtoen vFaSs ofFdA xddt 3 7% AFowE v

ofo
=
o
k3
>
__)&I
=

19

T
k)

x



AgHE BPES AzFEolGL A3, T AEAFFES FFEY
A1923F ] A9 AzFE AFFE DAL AzAFES AREIE
HE BESD ARE obETA WHAATY, AstY AR BERIL %
obd E &}, A &3, WA Dah Aekey

DE MEIPPES BPFUCE AYY AXHFE AFR S% AFE
& MZ AAY AFFERAAF] P& AnER I EFe] wrt
3 R R I e e = R C I
B2 BAT e Az Auldel W An AYe) AFS ALsAL
Azt AT BEF AXHFE ik AzsgED Lo 5 L)
A AN RAR MEFFENES D AAIA} Frjat HEA BT}

oM, Held ERE wol Aokl YAYE Ashe ol 2 dBs @

12
BN
b
o
m
o
l-ul:l

2) 9tF AzIFFY ANZER

(1) = 5tF Ax3pFgE] A3
el M= 2016 3€ol A5 oerEbd Tt s

X

S E AWMLY A3
WEsly, BARow wE HEY slo|=g videtn Stk 2F 5

o
=
wAEY A, obRE A S MRS, LGRS VxS E e
o

tet

N

32) WEB(2005), TEFE} I RuIgel e A st Ay HAAEWAL p8d.

33) ol 2012), TRES A% SAF Pl BE U AL Avle] B AFs | Fueld
EEFAEEE LRI TR )

34) A7AY 2(2017), TspEsh; , WoAlA, p.196.

35) WEA(2017), TARRAE AxHFE 2ol OF FHES Q4 2 Ad,, Fgosta
oo E sl A =, b5,
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9 RES FURIO wW, A AAF Ausn 5] AgFEA A4
AE QT 5 9ol oy auAEe] BE MEFE ot TS

@ °H&=g

dEs B2 AAdFo BHll=olt
WAl ddol & 2009del 2049 o]z wherE] o
g mdojtl, FAu(2008)38) 9] AFAIe] w=w,
Fu RS BATO A¥ S IAsk=H S 71WvaL sho] oy Az =
20~30t) A anAtE i AESE EAlekE ZoE HRlth
ojyAzy e miEe 2010d7-A AxFARE, vtAY dEks vbraA F
339 2016 10€E 7oz =uUe s dabkstd 12 ol
2016952 9 ol9)> 56% F7Fskel 1,9659 2 7|53k th400 &Rk
2017d% WlENL 41.4%7F sketetal ol 57.6% HolA WA AF

=
o] FABUTHAD o] AE WjA) o|F Fito] FA WBOE FHQ $YA

36) ©°]%$-(2016), otReEHAIT ‘Az vs LGAZAY MNEF 9Ed 3EE RS,
EBN, 2016.8.19., http://www.ebn.co.kr/news/view/846570. (4212:2018.6.16.)
37) ©]&%(2015), 'DIY (Do It Tourself) AMzstgFo] #Ast Hsw U F5 AW,  F9

gt oJokAlE st AAlehe] =&, p.b5.

38) FA(2008), TIxAH Y BPd=AFG 3t 247 o] LH|R-HA= #Aef n
A G, Aty Agusd uhapshe] =1, p.8s.

39) olyA=xg &EHo]A], https://innisfree.com/. (AMA:2018.6.17.)

40) 1WA (2017), [HE]olyAye F wE 1.2%, gHo] A4 24 ‘55 | Newsl, 20
17,2.5,, http://news1 .kr/articles/?2902763. (A 2<:2016.6.16.)

41) 284(2018), AP} oJUAxg], ofzxle 7itkd o, AvjxFA5A, 2018.2.1., http://
file.mk .co.kr/imss/write/20180201103339__00.pdf. (A 21<:2018.6.16.)
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@ ‘wlolFA’

2016 54¢ 21 ‘wlo]FA' & EAlsdth AvjAE A ke =9
o] MEE TE = 9t UEFHOE AFH AolAE I A= U=
s 7 Atk P4 E@Pink—tone) 7 FEY & (Nutral—tone) &2

ToR Y 1274 FA HlelAE AdEsta, 100714
o AlolAE HAFUHE Zeb FAHe ST 7 Aohad) mEsh, Aol B
Ads vHrel AnjRpel Al et vk 7S FAL APl 192

/
]
\ M
<I¥ 1> olyAaxy  ‘mpo] FA <9 2> oYy ‘mpo]FA’
FA AE+F o)A A ZEY FAa+Ae] A
(F4: http://www.innisfree.com) (£4: http://www.innisfree.com)
A 2018. 04. 03. A 2018. 04. 03.

42) 9= (2017), AEEHE AME A ol R HAE 1E, 38T WE, oY A4, Cho
sun Biz, 2017.10.30., http://biz.chosun.com/site/data/html_dir/2017/10/30/2017103
001933.html. (34121:2018.6.17.)

43) ¥-&4(2016), 1007FA Tzl - 12714 Wo]A-o]UAxg] Yoz ‘mlo]fd° 23,
AE&7AA, 2016.4.28., http://www.sedaily.com/NewsView/1KV7PPCNUF. (FAM4:2
16.4.28.)

44) oHE=3}9~ EH oA, http://www.innisfree.com/kr/ko/Product.do?catCd01=UC&cat
Cd02=UCFF. (3™4:2018.4.3.)
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® UYgdz IIYE’
2017 5€ 19, 7QAA & Fost MEAZS ZgA EE 5 9=
AEO] ‘mlo]ZY E & ZFAI5IUY. ofo] Al =% (Eye—Shadow), oFo]H 2%

(Eye—Brow), =24 (Blusher), &lol2}o] ¥ (Highlighter), 59

i

&

(Contouring), A& 7@ E (Color Corrector), AA# (Concealer) 59 77}
A 140708 ohekst Mom FdE o] glom, ALA ofoks FE AR
7ke] 1:1 HAdZA e A H] A (Personal Color Service) 7Fs3tth 45 747Fe] A
Fo Aoyt Al whek 51 A~7H dow A o, FHEE 7H
A~1RE2d ¢, W Belqls 1369 do=w Ay oy edd ZeE
o] 7}AL 5~8%F Yujo]t}.46)

o

<19 3> olyAxyg ‘uwlo]ZYE
(£A]: http://www.innisfree.com)
el 2018. 04. 03.

@ ‘mlola-dlo| A’
2018 2¢ 74, ‘mpo] m-dolMd o] FAHUY. U IhEdo]HdS
Ao 2159 233 % FAE Zlo] AubHo|x|uk o]y ALl ulo] uhg-uo]

o

45) A= (2017), “UYUdz~" & do)lay FYE, BaF, 2017.4.28., http://bokue
nnews.com/news/article.html'?no 142330. (4Y:2017.4.28.)

46) olyA=xy EHo]X|, http://www.innisfree.com/kr/ko/ProductView.do?prdSeq=16976. (%
A1l :2018.6.13.)
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e oy Aol dett wgw ende 4w, Aow LRae] 507
Ao spedlolAe FASATEAD olUsLe wigeld HEl 5 g Au
SR oUW ES SR AN o 9% AEE AFS 4

]
NI = b
g 5 gws ToFu, /hAe 2u fojthas)

N 172 30 4ﬁ5a 1h2 “3
e, (1 13 15 13
2|21 (22) (23) (24) (25 22
3 3 33 31
<™ 4> o A3ty 1™ 5> oy A3y
‘mlo] -t o] A’ ‘mlo] gt o] A’
AFE Ttol = 507H4 Fh-dlo]d
(ZA]: http://www.innisfree.com)  (&3]: http://www.innisfree.com)
Al 2018. 04. 03. Al 2018. 04. 03.
@ =

1994 el &4 (launch) ¥ 2= obR e A F o Saf Q= s Bl
E2 g 299 oA Blue olstw el HIES Ztoluo] A E9 ¥
Foarle] £F4E ARlske ZAES] HHEo|th49)

gl =8 Fu BE2 20~30d o34 &vAE T s Ed oA =

eSSl 103 2| =o] wiql Rdolld FE oA 20t ZFRES] o

47) +2 ¥ (2018), “olyAxy ‘mlo] mgolo]d 1008 AMEE A, wWld AA, 2018.
1.18., https://m.mk.co. kr/news/company/2018/41 163. (FA4:2018.1.18.)

48) B (2018), olyxze, ‘mlo] muold’  50F EAl, obAlobE A,2018.1.31., http:
//www.asiae.co.kr/news/view.htm?idxno=2018013109180038133. (3144:2018.1.31.)

49) gHl= E9o]A], http://www.laneige.com/kr/ko/laneige —story/story.html. (1 4 2:201
8.6.17.)
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olRHFA|Ho A BHAHEH ujEdo g uksl 2tz o&d, 201549 wE
7,85091 dow 43.2% Z=7+E StYAH
2017d%o= 6,8109 ¥o® 13.2% A3 Aoz vebythsh 20174

@ ‘mto] £ vl

20169 8¢ 84, "mlo] & Hul" S FAlSH. A A7t ¥54
= A9 F Al dell gt F b AAE dgste g shgE Alx
Aulzaeghs SAERZ ARl FElolA oA ookt F, dRrbel 11 SEAW]
AE Fote] HAagE wEs Aot 147H] [l b5 AAle 13714
S AAE 29 ool AA A weh F 1827kH e 2ee

= 7 AL dite 24 A AT 292 V€ T H vlEg 53 4

50) $5F2(2018), “AF= ged” 2=, et AHF &), ojdde, 201
8.3.1., http://m.edaily.co.kr/news/news_detail.asp?newsld=01387446619139056&m
ediaCodeNo=257#_enliple. (MY :2018.6.17.)

23] (2018), ofRdHAIE, & 152 =7 QYA+ H, NHFAS5HE, 2018.03.13.,
http://file.mk.co.kr/imss/write/20180313102233__00.pdf. (F12¥:2018.6.17.)

Auld (2017), th, olRHAHAIE gz 3F 549 EI.AE 97, A7, 2017.3,
2., http://www. nocutnews.co.kr/news/4742578. (FAM4:2018.6.17.)

HAY 21(2018), oA, WA HF F48 T A3} & T dWE &3} BKFEA
<4, 2018.4.17., http://file.mk.co.kr/imss/write/20180417103249__00.pdf, (F324:2018
.6.17.)
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(£4]: http://www.laneige.com)
AAel: 2018. 04. 03.

@ ‘vlo] JEWI I’

iy Bk wililiel
I

< 7> CFE 9 ovF

(Z£A]: http://www.laneige.com)

Al 2018. 04. 03.

2016 114 8 ‘mlolfEil=a A7 o] SAHT oAfAlR P,

AEI} GRol H3H 717 AN AF § - SRS dus UwF

=
P &AL 59 29 AT M A9 vlgo] LY FHOE 4%

23 glo]t}.55)

PRE oul owil| A§TER BATK. cReww

I'!l_lt B N =i ,
= = L Se—

<19 8> #hll= e WA A
%A https://www.laneige.com/kr/ko/my
—laneige/my —water—bank.html
(A 2016. 06. 14.)

54) BFl$-(2016), ofw = A|=

55)
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<19 9> wlo] 1 WA A9

&

%A1 https://www.laneige.com/kr/ko/my

—laneige/my—water—bank.html
(#Ael: 2016. 06. 14.)

, WEE 3E 3 4], CMN, 2016.8.9., http://www.cmn
.co.kr/sub/news/news_view.asp?news_idx=20141. (3 4:2018.2.2.)

==

ZF| = EH o)A, https://www.laneige.com/kr/ko/my—laneige/my—water—bank .html?

source=https://www.google.co.kr/. (AMY:

2018.6.14)



® A=
AASTEAE ao] ART AEFAN Jue W XProlR B
A3 AMYE BolAY = 9
& 814 199646 22 A7

2
AR50 2006 ‘EF ZAMER FTFAY olWE, DIY FUY, =HA

A= A AlAE] Q7] Fe)Ado] AA AL &S 20154
2,5789 A 23% Z7}ste] 2016 3,166
A EE 20170l wjEo] 25919 ¥oF 18%

A
9w Fo Bl Qi mEgkel WiEo] Bl Azl

19
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o
l
o\
)
ol
38
=

=)
38
o
=
o
rlr
s
=
:>I~(£

d

2 oy WE AL ATsE A Ae @Ax 2 24 (aunch)
of A ARl Zsheta 9k

@ ‘Tl vlo] T WE YA
2017 39 19, 207k 9 SaAlze Ao YA Cgl Aol xsk £A
Aok AbF AR oju x| e} Al Al AlHE el zH] theFst Aol

56) oAH =89~ &9 0], www.etudehouse.com, (FAY:2018.6.17.)

57) A3+ (2006), <NEHOHES FFZAME iz ow=sk¢-2, HEF8, 2006.12.19.,
https://www.beautynury.com/goods/printing_ajax/24798/cat/20/page/1. (FAAA:201
6.1 7.)

58) ololgt(2017), ot=d 9] oH=, 7| e vdL ‘I e | wAE, 2017.2.
3., http://m.newspim.com/ news/view/20170203000168, (414:2018.6.17.)

59) olRAHAIE 12 20179 AA T2 @k ol HAE A, 2018.1.31., http://www.
apgroup. com/int/ko/misc/news/2018—01—31.html. (A Y:2018.6.17.)
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sz P glom A AYe BAYe] 3 nHE woAw B2
Qasta YAR Qe Y& Bdo] 7H5E o] Yotk nhge] S A
o AxEw AolnE AaHTHA, Aol o] Borke kelrt 3 WA Y
A 719 ] fage] gyttt HAe AR 84 9, Aolit 47 4
o]t}.61)

N

<19 10> o8k ‘Yo mlo] kA 'Y HAES
(%A http://www.etudehouse.com/kr)
Al 2018, 06. 13

@ ‘FYHES ulo] H wp
20179 69 19, WXo] Z# 14 ~Xo (Flagship Store) 3=¢] ZA¢
HEZ (Color Factory)E 2= iS¢t el HED] & Unte g4A€S

A Aest 4= gl A 3o R AbAY ‘HAd Y A8 AH] A (Personal

Lipstick Service) & d|eFstd, 24071A] AMEE Fo A olg|AEV =
AM71e Ay o]l MEAE &8st HAEAYE FHE T, viE Gy
e HAHS wWE S k. AH| A AQ AR oF 50F0] de, 7E 2 1

i ok 5
M= 2% 9, 270+ 39F €, DIY W ZHYE(@RZAY)+= 298 ol

60) ©]H (2017), oFTsH-2,  ‘Hlo] wmpo] ZEkA ®HEY AT Ay, BYo|dws
2017.2.28., http://www.breaknews.com/495312. (321¥4:2018.03.18.)
61) oAHE=8-9~ &9 0]A], http://www.etudehouse.com/kr/ko/. (A U:2018.4.3.)
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<19 11> o =38k~ <18 12> ¥ =8k~

AaEe vle] @ WEFSSE AU AE vlo] 6 Asdd
(&4 nttps://www.etudehouse.com/kr (FA: https://www.etudehouse.com/kr
/ko/colorFactory.do) /ko/colorFactory.do)

Al 2018. 04. 03. AAel: 2018. 04. 03.

& Ty F =R’
20189 19 19, % 7}A olate] #Aels zatalo] Upulo] AES nts

— 1 = =

b

A Y HAE, iy 5 owfx] (Mini Two Match)™ o] &A]8k3ith. A}
A EUE 7 Y HAES ddste] FU9 EAAE deta, &l 2
Ads 57HA =2 Hro] Algdn. WEl (Velvet) Aoz T3 glol 1L=A
3 & AR glo] HERSI e dEsTe vy

EFIE ARE AL W

F

o,
\]
(@]
N
N
X
1o

3
%

iy

T+ A= #F(Cyan), A& (Magenta), =
(Yellow), 77 (Black), 4 (White) 0.2 F 57FA2 A4 Fo] glon, =2
g Hy =29y "ol @11 ¥ E3 (Lip Topper) 37FA1¢F § ®F 27|12
deo] F 317HA ] § AlEe] EAEHAT. M-S AE Y Mol gdaglol 5
8w ojrt.62)

62) AAG(2017), A=, ‘mY F oz P2E A, JTBC w2, 2017.12.27., h
ttp://news.jtbc.joins.com/article/article.aspx?news_id=NB11567369. (M 4:2018.5.
12.)
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<29 13> HEske-2 Wy F o)
(£A]: http://www.etudehouse.com)
Al 2018. 04. 03.

@ ofAmo}

o ~Eiob= o =S AR QEell QIAIRE, ME wo]AY RobE 7
971 9a w2 Welo] "Wold el 2010 E4] (launch) H o0, Al
Al st Ae] ZYUE(Color Pallet) & Al Edl=o] SHA fAlste] &
& AEsto] AdEols Zlo] o Amoele] HEOTEE)

2016 2871l Ago= FAE Hola, 2016 287]¢F vl SHl&
) wiEo] 27.1%, IA ol 27.1% S7FskiT.64)

@ Z2 ofSg e YA A A Sl
‘WAl ZHo] = QAL THET = ol AgHES & Azs AuA
o7 UL AFO=Z 3o E(White), H#lol#] (Beige), A= (Yellow), mhAlE}
(Magenta), 2#%](Orange), dE(Red), &5 (Blue), &9 (Black)2] 1}

ANS 28 F Q= 2225 (Gloss) 9 H(pea) & FAEHo] St a7 0]

63) ool EHo]], http://www.espoir.com. (FHMY:2018.6.17.)

64) ©o]FHI(2016), oFEHAAAT 217 dPold 27% F7F.. ‘FHo|A  o|AMolr Fxb
A%, w2dH, 2016.7.29., http://newslabit.hankyung.com/news/app/newsview.php?
aid=2016 07295212i, (AMY:2018.6.17.)
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o

Aok &2 #Aadte] shtcl APS A5 + o, 714

flo
1
B
2
o

%%%%

ﬁl‘:‘lE HIIUIXI ‘EE!F nﬁgﬂ ﬂx|
9 10
o mr .
<™ 14> ‘wlA ol Zgo)’ <I¥ 15> ‘92 ol Zo] Ay W Ay
(ZA: http://www.espoir.com/ (4] http://www.espoir.com/
product.do?method=view&prdC product.do?method=view&prd
d=120001016) Cd=120001016)
HMA:2018.2.17. HMA:2018.2.17.

® x4 °ojgE
201549 11€°] &4l (launch) ¥ ¥4 o]FE= w|njdtio] &g gl B

gl
Tolty, wmEkAas= 20106l sHES wigs] e AHlAR A SR

AR AAGAN 719z 20~30t] oA AN AEA T8-S AUE66) X
Y o]FE= JE #F7H FUZF AR o]F& A RFE HA=olH, 54 R
H fH 5 7 BE 2RSS B Y 3= e AEveoh e
= shal A

65) Ast9 (2017), oMol Z2XY Wo|aq] ‘Z=E olgge’ AAM EFA|, A Ido|E,
2017.1.6., http://www.consumerwide.com. (Z¥4:2018.6.17.)

66) +24(2018), vwvtA, 3@ FAXA 7809 ‘AAAE AW VCFEAIY, 2018.4.16., H
H“, https://www.thebell.co.kr/free/NewsPrint.asp?key=20180412010002587000158
4, (AM:2018.6.20.)
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@ ‘AXErielld F FHE’

2016 10€ 4ol &A18 AAHutold | FHE= 107/ =2 4% o
Y EZ v A7F AR 2AEFe] AFESHE DIY Aol wlol &gk Qs 4
2 5% vkst MAE AT 5 Qe SpolE, B2 WE (purple), 5, &
259 A9E gl Hola Ael (Basic Color) ©]8e vl thekslA =%
Ak 4= Qlth, HE3y IY 22 AlFdor Aol Aol uwjitsA whe
o ol ulE = Qle T £o] ZHEo WEEoe] it 7ALS 398H
2 o]t} 67

<19 16> ¥4 0]3“‘5 <9 17> ¥4y o|HE
TuE Y gYHE oE ] ZEHE AY 9aA
(%4 http://www.memebox.com/ (FA]: http://www.memebox.com/
product/503838?list=) product/503838?list=)
AAel: 2018, 04. 03. A 2018, 04. 03.

(@) 39 2F AzAFES AFAF

Aololn wE SAAEL cuAe aTol wel ugeld vz AFE EF
shol @t Wejolth thPE WAL FEw N4 HFEY EFHAY
ARES EPSE Fulolw, J712 ol gat] REH AXE &, fU T
SolE Abdel AZE Awel Wl UMW @ £S5 Earhes

67) W ]‘i./\ % o)1#], http://www.memebox.com/product/503838?list=. (A2 Y:2018.4.3)
68) oW (2016), wHEFsadE YAz M wer A3, sty 2 EF s,
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@ 4=Z=(Inglot)

1983 E&ZoA Al&eto] 309 AME 7HA AL Sl wWolad ofElA
ESo] Folsh MzgAFE HA=|H69, 2006 A wiHdS AATh70
29T AxFGE AFS 2004~2009d Foke] 3 AAEo] 15.3%0] 1,
2009~2014oll= AF+4 0.4%9 F2A ¥ AdEC] 2.1%0% ASEHAAR
EUE Qb MEIFFS Avchs v wid gAE de s w7)A
Zatn, fagoly npagtEige] vl FEER HolAdS o MRILE
Ao QS RS b 7 2 20 ® A8 Ha QlthTD

EH9T AVEY Axst Axstds TR eSS 2 FEs A3

shRAaL, 2016 9€el= Fobrol Hx 2 = HEsdl JAEsin72

o

rir

@ ‘T ALY

2011del] 2FolA Zod AAHS =3 ZHES A8 =
Y AR Aol YgE o] Q= 2 Eel ¢
ke W AMFEAE FHEES WE 4 glow, Ay, B
&AM, 99t (Powder), 3s}olgtolE] T2
W7D, kA AFel wet thEr, AE 1/iE 2Rk23d A~3%23 o]tk 7o)

ogh

p.187.

69) AFH(2016), s Awisk= wWo]A9 ZHE PARTIL, PARTZ, =2, 2016.10.
12., http://review.thesingle.co.kr/common/cms_view.asp?channel=51&subChannel=4
24&idx= 10985, (A44:2018.6.16.)

70) Y713} Inglot Cosmetic, https://en.wikipedia.org/wiki/Inglot_Cosmetics. (F24:20
18.6.16.)

71) =AW(2011), = 34F A5 Kotra, 2011.6.20., http://m.news.kotra.or.kr
/user/globalB  bs/kotranews/3/globalBbsDataView.do?setldx=242&dataldx=107493.
(21:2018.6.16.)

72) AA=(2016), EHE 2 728 E, Kotra, 2016.12.16., http://news.kotra.or.kr/user
/globa 1Bbs/kotranews/61/globalBbsDataView.do?setldx=263&dataldx=156218. (3
Anel:2018.6.1 6.)

73) o1& (2017), TEJEoA Afel & s B3, | oAFTY 20179 10€ 3.

74) INGLOT &9#|9]#], https://inglotcosmetics.com/freedom—system. (4 ¥4:2018.6.13.)

75) ©]2(2016), ‘gt SIET g E WolaYdARHe Ry, WyFdo], 2016.11.4.,
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<19 18> o=% ZEg AAH ZYE 3 o4

Z=2]: http://womanjoongan g.co.kr/magazine
Al 2018. 06. 13

@ BITE BEAUTY
2013 FEollA AF T dA AEReE e ] AES EA8 F
Alell Aol HAES A
t}. Bite Beautys = HIE25 A2 o YW= AwE Folof shop= gt
s AAZ o] Hdow, Aol EAEA %S MxspgE HAs

a7 A A W PaEe FE AL 5 ek

rlot
%
ol
o
£
[-'1:1
iy
4
30,
rlr
C
N T
=
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o
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e
)
=
=
o
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o
o

@ ‘LIP LAB’

A atEo] dats AR Al HMEVEF FokelA Efeta HAES 5
AA Bk, AR AFel FkA Wol YAEE
T ERE, MEdA AT S eEEgoH, 7HAe e 459l
270 7 Al 60E2 o]tk 7D

http://news.mt.co.kr/mtview.php?no=2016110318205869930&outlink=1&ref=https%3A%
2F % 2Fwww.google.co.kr. (AMY:2018.6.12.)

76) KENDO (2018), Bite Beauty Launches E—commerce Website, CISION, 2018.4.25.,
https://www.prnewswire.com/news—releases/bite—beauty—launches
—e—commerce—website—300636488.html. (2 9:2018.6.16.)

77) bite beauty &#©]X], http://bitebeauty.com/lip—lab/. (7 Y:2018.4.3.)
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<71¥ 19> Bite Lip Lap EZE A H <719 20> Bite Lip Lap 7& A4
(Z4: http://bitebeauty.com/lip—lab/)  (£3]: http://bitebeauty.com/lip—lab—new—york/)
A2 2018. 04. 03. AA 2018, 04. 03.

935del T ol HAie HFe FFE AFCR 1936l 3 A
AlstaL, o] f-of Mg FAEA 19640l =
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ABSTRACT

A Study on Purchasing Mentality and Satisfaction of Customized Color

Cosmetics in Korea

Cho, Eun—jin

Make—up and Special Effect Make—up Major
Department of Convergence Beauty
Graduate School of Convergence Beauty

Sungshin Women's University

Recently, the types of cosmetic and spectrum of beauty channel
have been diversified, various beauty knowledge, cosmetic texture
and colors have been introduced and launched. In addition, the
Cosmetic Act was announced to be revised, especially on
‘Regulations governing the customized cosmetics’ in 2016. Since
then, a wvariety of customized cosmetics that reflect customer
requirements have launched and grown. Moreover, the consumer s
preference and need when they purchase customized cosmetics as
well as their satisfaction on released products were thoroughly
investigated to reflect them on new product development. However,
there is a lack of research on actual condition and analysis of
customer satisfaction in customized color cosmetics. Thus, it’ s

necessary to figure out the actual condition of whether the color
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cosmetics have been developed according to the customer needs.

Therefore, the purpose of this study was to analyze awareness of
customized color cosmetics and purchasing mentality in S. Korea and
suggest direction of customized color cosmetics market in Korea
through the survey on customized color cosmetics and specialized
service. The significance of this study could be found as it discovered
the improvement plan of existing customized color cosmetics of
companies and helped them to establish development strategy of new
products, based upon research findings.

The survey was conducted on a total of 346 female consumers in
their 20s and 30s who were more likely to purchase cosmetics and
major customers of color cosmetics from March 26th to April 3rd,
2018 online across the country, while limiting to especially color
cosmetics among the customized cosmetics.

The collected data was analyzed using SPSS(Statistical Package for
the Social Science) WIN 21.0 Program. To examine general
characteristics of participants, frequency and percentage were
calculated for analysis. Moreover, yx 2(Chi—square) verification and
frequency analysis were conducted to investigate general purchase
intention of color cosmetics, awareness of customized color cosmetics,
purchasing mentality and satisfaction of customized color cosmetics in

female consumers in their 20s and 30s.

The research findings were shown below.
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First, the general purchase intention of color cosmetics discovered
that if the participants had higher average monthly income, they were
more likely to purchase color cosmetics that matched well with them
without other’ s help. The failure factors when purchasing color
cosmetics by themselves differed by monthly average income and
highest number of respondents answered that they purchased color
cosmetics for their ‘colors.’ And 81.5% (282 respondents)
answered that ‘they want to get expert advice’ when purchasing

color cosmetics.

Second, the customer conception survey on customized color
cosmetics in Korea indicated that younger female consumers tended
to know the terms and products of customized cosmetics and also,
there’ s difference in recognition of customized cosmetics depending
on their jobs. The necessity of customized color cosmetics was lower
in female consumers who aged 20 to 24 and 35 to 39, compared to
any other age group, but female consumers aged between 25 and 29

showed higher necessity of color cosmetics.

Third, the purchasing mentality survey on female consumers who
purchased customized color cosmetics in Korea showed difference by
their jobs. The female consumers who earned average monthly
income above 1.5 million below 2.5 million had most experiences to
purchase customized color cosmetics, compared to other women. Also,

if their monthly average costs for color cosmetics were much more
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expensive, they were more likely to experience to purchase
customized color cosmetics. And 92.7% of female consumers who
didn’ t buy customized color cosmetics before answered they’ re
willing to purchase them. Furthermore, if their monthly average costs
for color cosmetics were more expensive, they were more likely to
experience to purchase customized color cosmetics. Among those who
didn” t buy customized color cosmetics before, the female consumers

aged between 30 and 34 showed high intention to purchase in future.

Fourth, the satisfaction of customized color cosmetics in Korea
showed that most respondents answered, ‘indifferent’ The female
consumers who purchased customized color cosmetics answered that

‘they are not willing to purchase them because they want to use
various, inexpensive products’ when customized color cosmetics are
expensive, and most respondents answered that existing customized

color cosmetics service is ‘normal.’

In conclusion, it’ s required to conduct the customized color
cosmetics market research again and re—establish the targeting age in
the marketing strategy in order to increase the purchase and
satisfaction of the customized color cosmetics. It’ s recommended to
invest in expert training and develop customized color cosmetics iIn
which consumers want to boost confidence in customized service
while improving product quality and selling products at reasonable

price.

_77_



ZSFE FHYASD ¥

)

z

=y =

7+

S|
~

AW staste A3

S

sbgaelst A Qo wet si1st

S L RPN

—
fite)

ol

ol

ojny

Al
S =

ooz Al Hw 037 AF AgE AFSHUL

-
R

A%

2

2~
%2

7heke Y mkg glo]
Aol Pz FHA

=)
=

Fobebse WA FAA 7

S

2

2

Fel 5% A

S

8 FA7 PEEYU 7

]

2 A=Y

0|
<R

2018. 03. 20

(janjgw@naver.com)

_78_



I. & ATUERY ARHA SHS Sohnr] A% ARYYL

1. FAske A9 oA Haur
D 20~244 @ 25~294 @ 30~344] @ 35~394

2. A% AL P HAUA?

DO AHRE @ ARA @ F4 @ BMNRESREE, 21 A 5

3. Aste] AP L5 oA HAUA

@ 100%F 9 m)% @ 1009 ¥ o] A~150% ¢ uut
@ 1507 A o]A~250%F ¢ w]qh @ 2509+ ¥ o]A~300% ¥ w]ul

© 300%F ¢ o]

4. Ask= Ad 1d7H(2017.03~2018.02) Mzx3gEe Tt € Hdt A=
<= oA HAU

@ 108 9wk @ 107 9 o]%~20% ¢ vjwl
@ 20%F 9 o]%~30% ¢ wiwl @ 30%F 9 o] ~40% ¢ wlwl

© 407+ 9 o]

II.
2 29e 93 AdaFAL.

_79_



CAzeRES AR TAE A WA 2L

B4} g ok

TFOHAEL AL Aol Ao zgo] WA gen

U v ekl (A 7Fel Bla)

2
@
@
@ v]F-of AlFGe] <t sttt
@
® 71Et ( )

@ A @ AHEFE @ YA
5. AxsgEs Fuld Al A7 %
D gl G-1Ho = olEaFA L)
@ Yt} (5-2HO 7 o)Es FA L

5-1. Qrhd, ARk 2AS WS gFol gli o

D vl AFORD O] BPHA Mt

@ AR FAs) F o] BE vhde] & B
® Atjel thaist g

@ ot WA mEd

© Algte] 22 Hnt

_80_

o
Tl‘

R 712

R SIREL:
@ TS © e ()

SR CUREL:



=
0,
=2
X
d
=
r
2
U-h:l
>_‘Z
[-‘O
D)
kd
il
)

D Ut
@ 9ot (V. 9F A2HPES Fdel O AROE o FaTA L)

= azagEe @ g B4

ELE
C S AR e R olsd FAL)

3~571 @ 5~871 @ 8~1070  ® 107K o]

_81_



V. 52 9F Ax3FEY Fudd st AEdY.
1. FushA] &ar gbs A FsAES AR s A8 o] Uk
D Ut} 2 o7 o]%Es

@ Yt} (1-1HOo=E o]%3
Z3ES AR 3 ARE Foldyrp
@ "W HAEES T34

@ wolaY WAF ol

® 7 ( )
1-2. 9% AzFFES ST 3 FE A B ol Rl
D Asks AFol ohjolA] @ 23 Q& AF] YolA

® Ao] vhgof <k HojA @ W= o] gloid

® 7 ( )

2. %% AZAFES TR ol A7
D A @-19o o)Fd FAL)
@ Atk (BWoR o E3 FAIL)

01, B BF AzALFL TUT g Fo] ALY
@

@ Atk (2-3Ho® o]F3] FAL.)

_82_



2-1. Gk, 9E AZFAES TEA Gt olfE TR
D @3 WeHe ¥ AT @ nhgd =i Ao gl
3

ol gtk @ TIAle] nhgel gk £t}

o
S
rlo
&
N
X
N
A
£
I
N
N
>
ok
£
¥

2-3. Jud, ofd ojf= FulE sk AFY7N

O z=d8lA @ 2t Ax3pEe] FadA
® Fobuy Fol S7F AAN @ REANAE BT HoiA
® 718k ( )

al

BZSHFES ToHHA b
ARL AAAAYUT. AR

3. BE Az FES Fuls X2 AU Yy
O 22l @ #MIA @ 2= @ A~ AEH 6 71E(

1S %E A2HPEY FRE FAYUA
© Holz @ ololES @ HAE @ BN 6 TIEk
5. % AZAFES T & B/ FA SR

@O FHoIM Mgt d B TEeA
@ Ao} A, tApele] v Lol

_83_



©
pio)
it
oty
o
o
filo
N
By
K
Ehs
2
X

@ FuRI FFAA
® TsHo=
® 71EH( )

FFESR T A AFEE AETH REAE L

Lo9E AxshgEels b a9 A AU
= @ YARI(ZAEE, 2D 59| o]n]A) OR=D S
@ FAHA ® 1A=

3. %% NZIPES TR T ASAA AgsT A
D A AEHA FET @ HE ABET @ AF Asw
@ e 2 AHgR ® ol 2 AHgE

©® HFoltt

-84 -



® olg BEAGt (-2U0% o5 F

!

4 2

@ o

Alwe] E4

9g Al Wojx i

—_
fite)

2
1=

ol Y& e 4

}

~

T A

1:{1_

6)

@ 7QleA g A
@ 7HAAA

Hin
et

TK
!
o
el
N

Hj
3n

xr
g

E}lo =

K

a

@ 7HdelA st AlE

I AFU7?

zgto

Fe] ghE AxshgEs 7 9

O ot G-1HOoZ o]F3l FA42)

N
=

o%

o1 fE FAYUA?

| le

zgto

5-1. k) % A2ARES T 9

o

=

B
ol

puze]

o3
Gl

H

@ 27HA

=

3

@ a7tz v

Mz

F71dl M8k AlE e o

S

© 7k= -
® 71E (

_85_



Y72

HE

A
- =

1:{1_

6. AVT ALt BEAu| 2

75
N

;01_
M

ml

fite)
NI
il

0

alp
X

Asr} gt wA ey

Els

@ £4

o]l U oo A

}

® 718 (

~o

@ Al

© ARHA ] e B An s

B

2

A A

A Agol 7t

i

el

@ ¥l St A

-
o

@ 4Y o

&

@

® 718 (

| A @

5

of saliFMAA et

=
g

4

_86_



	Ⅰ. 서  론 
	1. 연구의 목적 및 필요성 
	2. 연구문제 

	Ⅱ. 이론적 배경 
	1. 맞춤 제품 
	1) 맞춤 제품의 정의 및 개념  
	2) 맞춤 제품의 분류 

	2. 맞춤 화장품 
	1) 맞춤 화장품의 정의 및 개념  
	2) 맞춤 화장품의 분류 

	3. 맞춤 색조화장품 
	1) 맞춤 색조화장품의 정의 및 개념 
	2) 맞춤 색조화장품 시장현황 

	4. 소비자 심리 
	1) 소비자 심리의 개념  
	2) 20~30대 여성들의 화장품 구매심리 


	Ⅲ. 연구범위 및 방법 
	1. 연구 대상 
	2. 연구 도구 
	3. 자료 분석 

	Ⅳ. 연구결과 및 논의 
	1. 연구대상자의 일반적 특성 
	2. 일반적인 색조화장품 구매성향 
	3. 맞춤 색조화장품에 대한 인식 
	4. 맞춤 색조화장품에 대한 구매심리 
	5. 맞춤 색조화장품에 대한 구매서비스 만족도 

	Ⅴ. 결론 및 제언 
	1. 결론  
	2. 제언 및 한계점 



<startpage>13
Ⅰ. 서  론  1
 1. 연구의 목적 및 필요성  1
 2. 연구문제  2
Ⅱ. 이론적 배경  4
 1. 맞춤 제품  4
  1) 맞춤 제품의 정의 및 개념   4
  2) 맞춤 제품의 분류  5
 2. 맞춤 화장품  8
  1) 맞춤 화장품의 정의 및 개념   8
  2) 맞춤 화장품의 분류  9
 3. 맞춤 색조화장품  11
  1) 맞춤 색조화장품의 정의 및 개념  11
  2) 맞춤 색조화장품 시장현황  12
 4. 소비자 심리  28
  1) 소비자 심리의 개념   28
  2) 20~30대 여성들의 화장품 구매심리  30
Ⅲ. 연구범위 및 방법  32
 1. 연구 대상  32
 2. 연구 도구  32
 3. 자료 분석  34
Ⅳ. 연구결과 및 논의  35
 1. 연구대상자의 일반적 특성  35
 2. 일반적인 색조화장품 구매성향  36
 3. 맞춤 색조화장품에 대한 인식  43
 4. 맞춤 색조화장품에 대한 구매심리  47
 5. 맞춤 색조화장품에 대한 구매서비스 만족도  56
Ⅴ. 결론 및 제언  65
 1. 결론   65
 2. 제언 및 한계점  67
</body>

