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ABSTRACT

The Effects of the Teacher-Parent Partnership and
Communication Difficulties on Early Childhood

Teachers’ Burnout.

Byun, Sun-young
Early Childhood Education Major
The Graduate School of Education

Sungshin Women’s University

This study analyzes and examines the correlation between the
teacher—parent partnership as well as communication difficulties and early
childhood teachers’ burnout. And, this study seeks to understand its impact
and to find the practical and systematic solutions applicable in the field of

early childhood education for minimizing teachers’ burnout.

Based on this research goal, research questions are set forth as follows:

1. What is the general tendency of the teacher—parent partnership,
communication difficulties and early childhood teachers’ burnout?

2. What is the correlation between the teacher—parent partnership,
communication difficulties and early childhood teachers’ burnout?

3. What are the effects of the teacher-parent partnership and
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communication difficulties on early childhood teachers’ burnout?

In this study, a questionnaire was conducted on 296 selected early
childhood teachers working at kindergartens and day care centers located
in Seoul, Gyeonggi and Incheon areas, by online survey. The survey
questions that measured the teacher—parent partnership perceived by early
childhood teachers were based on the Family and Provider/Teacher
Relationship Quality (2015) developed and designed by the U.S. Department
of Health & Human Services - Administration for Children & Families,
which was reorganized and modified after the review by two Ph.Ds in
early childhood education studies. The questions that measured
communication difficulties between teachers and parents were modified for
early childhood teachers by Hyun Jung Lee (2017). The questions that
measured the teachers’ burnout were based on Copenhagen Burnout
Inventory(CBI) developed by Kristensen et al.(2005), which was later
modified for early childhood teachers by Hye Lim Hong (2016).

The data collected in this study are analyzed using jamovi 1.6 based on
R-program. Descriptive statistics were conducted to find out the general
tendencies of the teacher—parent partnership, communication difficulties
therein and the teachers’ burnout. To determine the relationship between
the teacher—-parent partnership, communication difficulties and the teachers’
burnout, Pearson’s correlation analysis was conducted. Further, the
stepwise multiple regression analysis was conducted in order to find out
the effects of the teacher—-parent partnership and communication difficulties

on early childhood teachers’ burnout.
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The research findings are:

First, from the result of examining the general tendencies of the
teacher—parent partnership, communication difficulties and early childhood
teachers’ burnout, it is found that early childhood teachers are relatively

well aware of them with above the medium level of recognition.

Second, upon the review of the analysis outcome of the correlation
between the teacher—-parent partnership, communication difficulties and
early childhood teachers’ burnout, it is found that there is a positive
correlation between communication difficulties in the teacher—parent
partnership, and early childhood teachers’ burnout. Conversely, a negative
correlation is found between the teacher-parent partnership and teachers’
burnout, as well as between the teacher—parent partnership and their

communication difficulties.

Third, as a result of analyzing the effects of the teacher—parent
partnership and their communication difficulties on early childhood teachers’
burnout, it is found that they have statistically meaningful effect on early
childhood teachers’ burnout. Especially, it is found that the communication
difficulties between teachers and parents have greatest influence on the

early childhood teachers’ burnout.

In summary, the results of this study could be meaningful in providing
basic data for developing a program to minimize early childhood teachers’
burnout and for preparing practical measures such as enhancing

communication skills between teachers and parents.
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