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ABSTRACT

Teachers' Experiences of and Requests for Parental

Involvement in Open Childcare Centers

Lee Hye—Young

Department of Child care and Education
Child Care and Education Major
Graduate School of Lifetime Welfare
Sungshin Women's University

The purpose of this study was to investigate the implications and
difficulties of parental participation in open day care centers from
the viewpoint of teachers, and to find ways to improve it. Open day
care centers make known their operation and childcare programs to
parents and provide various opportunities for parental participation.
The results of this study may be used as basic data for the
effective operation of open day care centers. Research questions

set up in this study are as follows.

First, what are the positive implications of parental participation in

open day care centers for teachers?



Second, what are the difficulties that teachers experience in the
process of parental participation in open day care centers?
Third, what are the necessary improvements that teachers
suggest to facilitate

parental participation in open day care centers

The study's subjects were nine teachers at open day care centers
with parental participation located in Seoul, which consisted of three
teachers at public day care centers, three teachers at private day
care centers, and three teachers at home day care centers. 27
interviews were conducted between March 1 and November 31,
2016, comprised of three interviews per subject. For the areas that
required further discussion after the individual interviews, additional
interviews were conducted by phone or email. All the interviews
were recorded after obtaining consent from the participants, and
transcripts of the recordings were made. The study results were
then derived through classifying and categorizing the collected data

and transcripts while reading them repeatedly.

The study's main findings were as follows.

First, parental participation in the open day care centers were
helpful for the teachers to gain understanding and cooperation from
parents, which was necessary for the operation of day care centers,
by providing the parents with opportunities for communication and

strengthening ties between the two parties. The opportunities for
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communication between the teachers and parents helped the
teachers to establish individual educational objectives for infants in
cooperation with the parents. In addition, the teachers could gain
the parents' understanding and trust by giving them a positive
impression of day care centers through their participation in the
open day care centers.

Second, an examination on difficulties that the teachers
experienced in the process of parental participation in the open day
care centers indicated that the teachers felt burdened both
physically and mentally due to increased tasks in preparation for
parental participation. During parental participation in the open day
care centers, the parents often observed the teachers' -classes
without participating in their activities as partners. Therefore, the
teachers felt pressured thinking that their classes were being
evaluated. Moreover, while the parents frequently showed direct
participation in the classrooms of the open day care centers, in this
case, the infants often showed unusual behaviors as their
day—to—day behavioral framework was disrupted. This led the
teachers to experience difficulties in guiding the infants' behavior.
Moreover, the parents' participatory activities were not facilitated
due to their low level of participation, which added to the teacher's
difficulties.

Third, an analysis on the teachers' request for the effective
operation of parental participation in the open day care centers

showed that the teachers wanted the provision of teacher training
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on the actual practice of operating open day care centers to resolve
the lack of understanding and data on parental participation. They
also wanted government support for assistant teachers to divide the
teachers' heavy workloads resulting from parental participation in
the open day care centers. Moreover, the teachers recognized the
need for prior guidance on the rules of parental participation and
infants' behaviors shown with their development to increase the
parents' understanding. Besides, they mentioned the need for
flexible control on the date of parental participation, which were
then fixed on the second Wednesday of each month, depending on
the characteristics of each day care center and the circumstances

of parents in order to realize active parental participation.
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