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ABSTRACT

The Influence of Job Stress, Depression, Emotional
Intelligence, Self Esteem, and Self Leadership

on Resilience of Shift Work Nurses

OH, Ji Hye

College of Nursing Science
Graduate School of Nursing
Sungshin Women’s University

Directed by Professor Chun, Nami, RN. Ph.D.

This study is a descriptive survey research conducted to provide the
basic research data in developing a nursing intervention that can improve
the shift work nurses’ resilience by examining the degree of resilience and
identifying influence of job stress, depression, emotional intelligence, self
esteem, and self leadership on resilience.

The research participants were shift work nurses working at 500-bed
hospital located in Seoul. They were informed of the purpose and method
of this study, and agreed with data collection. The data were collected

from August 2 to 9, 2018. A total of 190 sets of survey data were
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collected, of which 179 sets were used for final analysis, excluding 11 with
invalid responses.

This study used the Connor-Davidson Resilience Scale (CD-RISC) to
measure resilience; Korean Occupational Stress Scale (KOSS-SF) to
measure job stress; and the Korean version of Center for Epidemiologic
Studies Depression Scale (CES-D) to measure depression. Emotional
intelligence scale by Wong and Law, Rosenberg Self Esteem Scale (RSE)
and Self Leadership Questionnaire (SLQ) by Houghton and Neck were
used to measure other research variables. The data were analyzed using
SPSS WIN ver. 22.0.

Result of this study was as follows;

First, regarding general characteristics of the shift work nurses, the mean
age was 2820 (+4.86) and 8 of them (4.5%) were male and 171 (95.5%)
were female. In terms of marital status, 152 nurses (84.9%) were not
married while 27 (15.1%) were. Concerning religion, 36 (20.1%6) nurses
were Christians, 14 (7.8%) were Buddhists, 20 (11.2%) were Catholics, and
109 (60.9%) did not have any religion. In terms of education level, 27
(15.1%6) nurses had a three-year college degree, 145 (81.0%) had a
four-year college degree, and 7 (3.9%) had a master's degree or higher.
With regard to job experience, 33 nurses (18.4%) had less than a year of
experience, 45 (25.1%) had 1-3 years, 35 (19.6%) had 3-5 years, and 66
(36.9%) had more than 5 years. In terms of clinical areas, 38 nurses
(21.2%) worked at medical unit, 60 (33.5%) at surgical unit, 9 (5.0%) at
hemodialysis unit, 5 (2.8%) at hospice unit, 29 (16.2%6) at intensive care

unit, 5 (2.8%) at operating room, 9 (5.0%) at neurology/psychiatric unit,
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and 13 (7.3%) at other areas.

Second, nurses showed no significant differences in resilience according to
religion, education level, job experience, clinical areas, and marital status
except gender.

Third, shift work nurses’ resilience was rated as 5834 (£5.61). The
ratings for sub-categories of resilience were 19.37 (£5.61) for tenacity,
19.63 (£4.31) for perseverance/endurance, 9.24 (£ 2.86) for optimism, 5.90
(£1.31) for support, and 4.18 (£1.55) for spirituality.

Fourth, the rating of the shift work nurses was 60.96 (£ .28) on job
stress, 21.60 (x 50) on depression, 54.24 (+ .54) on emotional intelligence,
29.1 (£ 48) on self esteem, and 137.17 (= 43) on self leadership.

Fifth, shift work nurses’ resilience showed a significant negative
correlation with job stress (r=-.35, p<.001) and depression (r=-.47, p<.001)
and a significant positive correlation with emotional intelligence (r=.64,
p<.001), self-respect (r=.50, p<.001), and self leadership (r=.57, p<.001).

Sixth, the regression model for resilience was significant (F=38.55, p
=<.001), and the variable that had the largest influence on the resilience
was emotional intelligence (8=.34, p<.001), followed by depression (8=-.21,
p<.001) and self leadership (8=.20, p<.001). These factors explained 51.3%
of shift work nurses’ resilience.

These results provided the basic research data in developing a nursing
intervention to improve shift work nurses’ resilience by identifying job
stress, depression, emotional intelligence, self esteem, and self leadership

factors that can affect the resilience of shift work nurses.
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Dear Oh Ji Hye,

So far as you are using the scale for non-profit making research projects, feel free to use it. In case you do not have, attached are papers reporting the

development and validation of the scale. Items are contained in the appendix of the papers. Good luck to your study.

« BUINE  Jasmine Handasmine. han. ki@gmell comy
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gh=Ab2h 23X E| <ihyeB7B7@naver.com>

- ) Yot MEoel 63 (970KB) 25 HE B T ST A B[R AL TR o
2 [ RSLQ-IMP.pdf 524KkB
2 B RSLQ.doc 23ke
3 B LS _Yolfls s2A5_Houghton_pp216-232.pdf 297K
3+ [ ASLQ.doc 26KB
+ B sl-refs—0218.doc 94ke

Dear Oh Ji Hye,

Thanks for your interest in self-leadership! Your research topic sounds very interesting and you are certainly welcome to use
either the Revised Self-Leadership Questionnaire (RSLQ) or the Abbreviated Self-Leadership Questionnaire (ASLQ) in your
work. We ask only that you cite our work appropriately and share your results, especially any scale reliability data. | have
attached a .pdf file containing a copy of the JMP article (Houghton & Neck, 2002) in which we published the RSLQ and a .pdf
file containing a copy of the IJLS article (Houghton et al., 2012) in which we published the ASLQ. | have also attached two MS
Word documents containing both scales for your convenience.

As you will see from the papers, you can calculate a score for each of the SL strategy dimensions using the RSLQ (behavior focused, natural
reward and constructive thought) or an overall score for self-leadership using either scale. There's no magic scoring formula...you can just use
the items the best way they fit within your research design. | usually just total all of the items when | want to get an overall score for self-
leadership. Butit's a large number...somewhere in the 70 to 140 range for the RSLQ or in the 9 to 45 range for the ASLQ. You can also divide by
the total number of items to convert the overall SL score back to a 5-point scale. This may be desirable, especially if you measure your other

constructs with a similar metric.

Finally, it is not appropriate to use the three dimensions of the ASLQ in isolation; the scale should be used only as a global measure of SL. If you

are interested in any of the subdimensions of SL, the full RSLQ should be used.

I have also attached a file containing an updated list of self-leadership references that may be helpful to you. Please let me know if you have

any questions about the RSLQ, the ASLQ, or self-leadership in general. | wish you all the best with your research endeavors.
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