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1) HEgAge AFEdel MAL JF BAAH
guee o) ARuqed vt GFe BAGI g4 AAA 398
(Hierarchical regression analysis)S AAISHATH 194 JARF LS SAW
R A4S, GANGI R 2¥FY, FILE GABKA R 2rAEL
Folatdon, on ARG RS dAgon BT T
AN E <EN-12>3 2
<E V12> sEBEgel AFE] nAt dF 2AAH
. T oAz
S B B t D B B t D
(&) 17.250 57657 | <.001 | 4.342 1170 | 0.244
a4z | L | 2308 | 031 | 0985 | 0351 | 1899 | 0.255 | 0.828 | 0.09
oo 29 [ 1369 | 0185 | 0562 | 0575 | 1.300 | 0176 | 0575 | 0.566
ST | 3.
5dvek | -0.735 | -0.08 | 0509 | 0611 | 1158 | 0126 | -0.861 | 0.39
- D | -1202 | -0.178 | ~1.003 | 0317 | -1.334 | -0.183 | -1114 | 0.267
A %
o |90 | 0585 | 007 | 0407 | 0684 | 0053 | 0.007 | 0.044 | 0.965
B | Bl | 0474 | 0042 | 0330 | 0742 | 0.169 | 0015 | 0.126 | 09
A
SAvle | -0.227 | -0.031 | 0114 | 091 | 1016 | 0.139 | 0544 | 0587
% | Do | 1011 | 0139 | 0523 | 0601 | 1985 | 0274 | L1101 | 0.273
T 0K | 1073 | 0125 | 0526 06 | 0704 | 0082 | 0.365 | 0.715
i =
T
ae | BIRE | 1015 | 007 | 0460 | 0.646 | 2497 | 0172 | 1206 | 023
Doy
35y 0.143 | 0366 | 5256 | <.001
F(p) 2.312(p<.05) 4.946(p<.001), D-W=1.958
R? 0.121 0.246( A R*=.125)
adj. R’ 0.069 0.196

p<.05, Tp<.01, Tp<.001
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IO A3 FARYE S 194 (F=2312, p<.05)9} 29 A (F=4.946, p<.001)%
SAACE FolstA yEtuth 7 RF e AW 19 A 12.1%((5
RAl#2 69%)2 YEFS oW (R?=0.121, adj.R*=0.069), 2&Al A= 24.6%
(4" RAFS 196%)Z YEFSGUH(R*=0.246, adj.R*=0.196). T &2 =<l
ARFEE 1265 19A] e nla) sEeeido] F7t FQludx Ar ol
125% 7kt A& v sttt 3H Durbin-Watson &7l -2 1.958=2 20|
ARl bake] ZYHA T = EAVE fle Aow BAHIY 3 A T
o8 As 23, 19A¢ 29AlA TAMTE B SAASE FosHA

rlﬂ -{n

2) ARBAYY H91890] HREY| vXE I
B oATe S@N4e 52ee4e Reivich 5200208 f=2eA 74
8912 el WAl 4 - ngste] e AFT0ID Huey vy

o
A%t Arl2deE, A TE, A8 AVEA shefadler FEsk

A =
B A3 3ARES 19A(F=2312, p<.05)9 294 (F=3.068, p<.001)=F
EAHOR fFolatA dvEtEth ARG AYYe 1dAAA 121%(FAHH
RAIFS 69%)2 e o™ (r?=0.121, adj.R*=0.069), 29Al1 = 16.8%
(4% RAFE 11.3%)=2 YEFSTHR?=0.168, adj.R*=0.113). &A™ F
AR 7L 0472 1A 2o va] A7|zdso] 7 Fdudr d
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o] 47% Z713F AL o uddtt. 3H Durbin-Watson E A4 &2 19530 2
20 AR FHE Ho] FAel =YHA PO wAlE gl Aoe= HUEHA
ot} 3 AATFe FIAH AF A2 1949 29 A BAREE BF A

dog folatn wkon Arxdsd
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014 FAHeZ fFolsto] AF-E]id Folgh F(+)e] &S vA= A
o2 Yeyt. F AvjzdeEe
H7tE A Fo BEAAIN}E <ENV-13>9 2t}

Hi
o
-
N,

<E N-13> Arlzdsgol MRl v 9% 44

o TAL T2
S B B t D B B t D
(&4 17.25 5765 | <.001 | 11.083 31297 | 0.002

4 | 1F | 2308 [ 0310 | 0935 | 0351 | 2478 | 0333 | 1029 | 0305

oo 2% [ 1369 | 0185 | 0562 | 0575 | 1659 | 0.225 | 0.698 | 0.486

ST | 3Fref.

5drjek | -0.735 | -0.080 | -0.509 | 0.611 | -1.328 | ~0.144 | -0934 | 0352

o ks | 1202 | -0178 | -1.003 | 0317 | -1.759 | -0242 | ~1.389 | 0.167

oA

oo | 09 | 0585 | 0070 | 0407 | 0684 | -0.167 | -0.022 | -0.128 | 0.898

A2 | BRI | 0474 | 0042 | 033 | 0742 | 0039 | 0003 | 0028 | 0.978
Dol

Sdnjek | -0.227 | -0.031 | -0.114 | 091 | 0.758 | 0103 | 0384 | 0.702

2z | Do 1011 | 0139 | 0523 | 0.601 | 1787 | 0247 | 094 | 0.343

T 0K | 1073 | -0125 | 0526 | 06 | 0137 | 0016 | 0.068 | 0.946

i =

T

g | B | 1015 | 0070 | 046 | 0646 | 1756 | 0121 | 081 | 0419
o o]‘

EETET 0293 | 0225 | 3077 | 0.002
F(p) 2.312(p<.05) 3.068(p<.001), D-W=1.953
R’ 0.121 0.168(4 R*=.047)
adj. R 0.069 0.113

p<.05, “p<.01, “p<.001
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FHAZ FEggye] selaclcd WAdRATH] AFER vAE= o
F& wAe] s fAA AL AAEA 194 AT BA
AF2 A45s, A7 8 2749, aard dAusr|d 25744
< Fslen, 22 ARG dlddATHS AR T
Fo BMANE <EN-14>9 2}

<E V-14> did @Az Hol AFE]lel vAs 9% £445%
= A1 A2
T
B B t p B B t p
(737) 17.250 5765 | <.001 | 13.460 3.889™ | <.001

gz | L | 2308 | 0310 | 0935 | 0351 | 1876 | 0252 | 0.766 | 0445
S| 2% ] 1369 | 0185 | 0562 | 0575 | 0931 | 0126 | 0385 | 0.701

\ T

3w=ref.
5dvlsk | -0.735 | -0.080 | 0509 | 0.611 | -1.029 | -0.112 | -0.717 | 0.474
ks | -1:202 | -0178 | -1.003 | 0.317 | 1401 | -0.193 | ~1.098 | 0.274

A
Sw |00 | 0535 | 0070 | 0407 | 0684 | 0284 | 0037 | 0218 | 0.828
B | BRI | 0474 | 0042 | 033 | 0742 | 0222 | 0020 | 0156 | 0.876

Aot
SdvlRt | -0.227 | -0.031 | -0.114 | 091 | 0200 | 0027 | 0101 | 0.92

o | D | 1011 | 0139 | 0523 | 0601 | 1258 | 0174 | 0657 | 0512
w09 | 1073 | 0125 | 0526 06 | -0.601 | -0.070 | -0.295 | 0.768
1

T
Ao | DR | 1015 | 0070 | 046 | 0646 | 1363 | 0094 | 0622 | 0535

Doy
H Q135 0.142 | 0155 | 2.116" | 0.036
F(p) 2.312(p<.05) 2.552(p<.01), D-W=1922
R’ 0.121 0.144(A R*=.023)
adj. R’ 0.069 0.083

p<.05, “p<.01, “p<.001
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S ARY L 1A (F=2.312, p<.05)¢ 2FA(F=2552, p<O0)EF A4 <
2 fFotA dvetwth sARFY] AR 1dAdA 121%(FAHE RA

< 6.9%)%2 YEFSEo™(R?=0.121, adj.R*=0.069), 2% Al A= 14.4% (=4 ¥
RA#< 88%)Z YWEFITHR?=0.144, adj.R*=0.088). S+ HA ARG
02302 1A 3o ula] dil#AA sl F7F FEAA A o] 2.3%
7k AL owustAdtl. @ Durbin-Watson &4 %2 1.9222
g S Kol ¥Ae] 594 Ao AT flv A= FurE A 34
T F94 AT A, 194AY 29 AN SANFE BT SAde=
9] e s H > vREEI AT 1427
P

1S A(F=2.312, p<.05)¢} 29A(F=5482, p<00D)EF ZAHoz #8H
Vel A Eg e A 19 121%(538E RAF> 6

Ebyk o (R?=0.121, adj.R*=0.069), 29AlAE 265%(5FHE  RAFS
21.7%) % EFSTH(R?=0.265, adj.R?*=0.217). SEAH I AR S 144%
1A 23] 3] gl F7F FAEEA AHo] 144% F7Hs A&
ojm &ttt ¢ Durbin-Watson &A1 &2 1.9430.2 20 FAFgE ghs W
o] kel HYA Mo EAE e Aoz FrtE . IAAF F9
A AT A, 1949 23 Ao A FAWSTE BT SAIHoE fostx] &
dom FAAL B EFIAST 26271 F5E 00104 FBAHCR F93

o ATEel feold A(ne] FFS WAL Ao et & FHA ol
A
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<X IV-15> FAAe] AFEYA vx= g3 +4 47
23] EEP
RS
B B t p B B t D
F5) 17.250 5765 | <.001 | 6.083 1.807 | 0.073
47 = 2308 | 0.310 | 0935 | 0351 | 2204 | 0296 | 0974 | 0.331
| ew 1369 | 0185 | 0562 | 0575 | 1.793 | 0.243 | 0.803 | 0.423
H =
w=ref.
sangk | -0.735 | —0.080 | —0.509 | 0.611 | -0.437 | -0.047 | -0.329 | 0.742
%@%o} -1.292 | -0.178 | -1.003 | 0.317 | -0.750 | -0.103 | -0.633 | 0.528
A
an gtﬂgh 0535 | 0.070 | 0.407 | 0.684 | 0.742 | 0.098 | 0.616 | 0.539
B | BRI | 0474 | 0042 | 033 | 0742 | 0769 | 0068 | 0583 | 0.561
ZJLﬂo 3
=1el.
saAngk | -0.227 | -0.031 | -0.114 | 091 | 038 | 0.053 | 021 | 0.834
e %%ﬂ%ﬁ 1011 | 0.139 | 0523 | 0601 | 1.646 | 0.227 | 0928 | 0.355
2T Obﬂor N _ _
et | ~1.073 | -0125 | 0526 | 06 | 0232 | 0027 | 0123 | 0.902
A =
T
7 %ﬁ%‘ih 1.015 | 0.070 | 046 | 0646 | 2429 | 0.167 | 1.19 | 0.236
Do
=34 0.262 | 0.395 | 5728 | <.001
F(p) 2.312(p<.05) 5.482(p<.001.), D-W=1.943
R 0.121 0.265( 4 R*=.144)
adj. R? 0.069 0.217
*p<.05, “p<.01, **p<.001
sEeHE A ¢ AV F2HFH(B=225 p<002), HA#ASTH(B
=155 p<.0.036), &R (B=39, p<00l) BF HFZJd Fo3 AH(+)9
dEde HA = Aoz YEyT S sEeEAgde] el AvixdesH,
ol dATH, dHAdo] FolAFE AFE0] Folx= Aoz HuE AL
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ABSTRACT

A study on the effect of resilience of lifelong educators
in the public sector on job involvement

- Focusing on the moderating effect of emotional labor -

Eun Sung Heo
Department of Education
Graduate School of

Sungshin University

This study aimed to examine the effect of the resilience on job
involvement among those lifelong educators in the public sector who
were experts in the field of lifelong education. Moreover, this study also
aimed to verify the moderating effect of emotional labor.

The research questions are as follows. First, how resilience of lifelong
educators in the public sector can affect job involvement? Second, within
the relationship between resilience and job involvement does emotional
labor of lifelong educators in the public sector have a moderating effect?

In order to answer the research questions, a survey was conducted on
lifelong educators in charge of lifelong education in the public sector
lifelong education institution. 186 questionnaires in total have been

collected from Online and Offline, and 184 questionnaires excluding 2,

,86,



which were Inappropriately answered, were finally used for the
correlation analysis. The results of this analysis are as follows.

First, the resilience of lifelong educators in the public sector was found
on the positive (+) effect on job involvement. This means that the
lifelong educators in the public sector who with high resilience, the
ability to overcome adversity or difficulties, are more involvement in the
job.

Second, the emotional labor of lifelong educators in the public sector
was found to have an moderating effect in the relationship between
resilience and job involvement. In the analysis of the effect of
moderating, deep acting and surface acting of emotional labor enhanced
that resilience was found on the negative effect on job involvement. This
means that in order for lifelong educators in the public sector with high
resilience to have more positive job involvement, emotional labor should
be continuously managed.

Suggestions derived from the results of this study are as follows.
First, the management of professional manpower should be conducted in
a way that can establish high resilience. Second, efforts should be put
into understanding the concept of emotional labor and also into strategy
development and support in an organizational level in order to

management emotional labor.
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