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ABSTRACT

Effects of organizational commitment, job
satisfaction, and followership of nurses on patient

safety management activities in public hospitals

Lee, Yoon young
Department of Nursing Science
Graduate School of Nursing

Sungshin Women’s University

Patient safety management activities are the most basic and indispensabl
e element of patient care and are important activities to evaluate the qualit
v of medical services. As most patient safety management activities are ca
rried out by nurses, it is necessary to identify factors that affect the nurse
's patient safety management activities to improve the quality of nursing a
nd increase stability to ensure patient safety. Moreover, as the need to cha
nge the public’s perception of the quality of medical services in public hos
pitals is raised, measures to activate patient safety management activities,
which are important criteria for measuring the quality of medical services,
should be sought.

This study is a descriptive research study to provide basic data for impr
oving patient safety management activities by understanding the effects of

organizational commitment, job satisfaction, and followership of nurses in p
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ublic hospitals on patient safety management activities. From August 10 to
October 31, 2023, data were conveniently sampled from 208 nurses at a pu
blic hospital located in S city. Descriptive statistics and t-test, ANOVA, Pe
arson’s Correlation, and multiple regression analysis were used for the coll
ected data using the SPSS statistics 26.0 program, and post-test was analy
zed by Scheffé test.

The main results of this study are as follows.

1) Looking at the patient safety management activities according to the
general characteristics and nursing-related characteristics of the subjects, fi
rst of all, 106 people (51.0) were in their 30s, and the final academic backg
round was 172 (82.7%) graduates of four-year nursing colleges and 178 (8
5.6%) women. The total clinical experience was the most for less than five
vears with 83 people (39.9%), and the work department had 105 people (50.
5%) working on the ward and 182 people (87.5%) working on the shift.

2) The subjects’ organizational commitment averaged 2.95 points, job sati
sfaction averaged 3.30 points, followership averaged 3.14 points, and patient
safety management activities averaged 4.09 points.

3) Looking at the differences according to the general characteristics and
nursing-related characteristics of the subjects, in the case of organizational
commitment, there were significant differences according to age (F=3.668, p
=.027), marriage (t=-2.966, p=.003), and work department (F=3.587, p=.015),
and job satisfaction differed according to marital status (t=-3.325, p=.001).
There was no statistically significant difference in followership. When exa
mining the differences in patient safety management activities according to

general characteristics and nursing-related characteristics, statistically signif
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icant differences were found in age (F=5.158, p=.007), marriage (t=-3.033, p
=.003), educational background (F=3.836, p=.023), work experience (F=3.001,
p=.032), work type (t=-2.979, p=.004).

4) As a result of analyzing the correlation between the subjects’ organiz
ational commitment, job satisfaction, followership, and patient safety manag
ement activities, it was found that patient safety management activities ha
d the largest positive (+) correlation with job satisfaction (r=.762) and posit
ive (+) correlation with followership (r=.661) and organizational commitment
(r=.621). This shows that the higher the organizational commitment, job sat
1sfaction, and followership, the higher the patient safety management activit
ies.

5) As a result of multiple regression analysis to identify factors affecting
patient safety management activities, the variables that had a statistically s
ignificant effect were job satisfaction (£5=.651, p<.001) and three-year nursi
ng colleges (£=.145, p=.003), and the explanatory power was 60.4%.

In particular, in this study, job satisfaction (t=6.499, p<.001) was identifie
d as a factor that had the greatest influence on patient safety management
activities, and education was identified as a factor that had a significant in
fluence on patient safety management activities. As a result of the study, i
t was confirmed that the higher the satisfaction with the job, the higher th
e level of patient safety management activities, and that the three—year nur
sing college graduates had more patient safety management activities than
the four-year nursing college graduates. This suggests that there i1s a need
for systematic development and application of job satisfaction programs to

strengthen patient safety management activities of nurses in public hospital
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s. In addition, as job satisfaction has been identified as the factor that has
the greatest influence on patient safety management activities, measures su
ch as improving the working environment, supporting self-development, an
d strengthening the compensation system should be devised to improve job
satisfaction of nurses in public hospitals. In particular, the result that nurse
s from three—year universities are performing more patient safety managem
ent activities than nurses from four—-year universities in terms of academic
background suggests that the level of patient safety management activities
can be increased if education is provided to provide high-quality patient sa
fety management activities regardless of academic background. As a result
of this study, work commitment (r=.621) and followership (r=.661) in patien
t safety management activities was confirmed to have a positive (+) correl
ation, but did not have a significant effect. Based on the results of this stu
dy, it is expected to be used as basic data for improving the quality of me
dical services and securing trust in public hospitals by strengthening patien
t safety management activities through self-development support policies a
nd work environment improvements that can induce job satisfaction of publ

ic hospital nurses in the future.

Keywords: Patient safety management activities, nurses in public hospital

s, organizational commitment, job satisfaction, followship
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File Edit View Tests Calculator Help
Central and noncentral distributions  Protacol of power analyses
critical F = 1.77644
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] e ~.
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Test family Statistical test
F tests R4 Linear multiple regression: Fixed model, R? deviation from zero ~
Type of power analysis
A priori: Compute required sample size - given o, power, and effect size ~
Input Parameters Output Parameters
Determine == Effect size f2 015 Noncentrality parameter A 28.3500000
o err prob 0.05 Critical F 1.7764441
Power (1-p err prob) 0.95 Numerator df 13
Number of predictors 13 Denominator df 175
Total sample size 189
Actual power 0.9507201
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