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(B=.196, p<.001), WM& = TAH2Z Fostdt. =, 4]
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WARFE AF FEURFA FFS A= 23105 dHads 248 4
I, AR (X2)8F HWolAYdAF (Y1) e A A= AFEE HFAY
o] EE FF(M-1SD(-.867), M(.000), M+1SD(.867))°14 -&
g Aoz YEbth(95% A E Tk W 0 M EF) <& 31>,
=, AFEE 4] fol ¥ £E=(-1SD), B FEM), =2 T
5

(+1SD)Al A =5 o 7AH] a7

v
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rlr
BN
i)
(i
=2
=
fol ok
i)
X
o
o|N
_‘rﬂ 2
>.
do
rulo

<3 31> 9Ann(X2)eF Helad-s(Y1l) 7P94 Ao A o] B Bl =(M1)<]

HH7H_3_J,]-O]] ]:H?ﬂ— 7-]]/\151—15 xJéxé?‘g) W)-J ZzA 5 uH7H_8_J,]_ 742
ZA5 ¥ 53 B SE LLCI ULCI
M-1SD(-.867) .065 024 025 117
M(.000) 098 023 058 146
M+1SD(.867) 131 029 076 189

LLCI= boot 7FH & 3}9] 95% A7+ Woll A9 al3kzt
ULCI= boot 78 E#2] 95% A5 T2+ ol Ao Abslzk

ALE Rl A 29 F AN A(X2)9 RAYYyE 29 T JEYF
(Y12)e] &AM drae =MD WAZA7F AFSGE HEZAHFHW)ol
ofs 2HH=AE F A= <F 32>9F 2}

A Ay, g EALHEd Fod FH TS v = A=
UEbstH(B=.207, p<.001). ot<2] RHAYHLEE B Eo 93 A FH
ddFS WHoH(B=3%, p<.00D), WiHEIdE SAHLE FostATt. S,

o
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T2 B ool A3 EstE 7ol i tigh E
T @A S A 5 Ave FoA, AN SRR HEE AR
B

AT HREN ARE oJEHon AA U
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B & gt

<HE 34> AW IL(X2)% B E (Y1) o] BAA o myHEMD w7
el Y@ AHFEE AEAFWS 229 ARG AF

205 g a B SE LLCI ULCI
M-1SD(-.867) 054 020 020 099
M(.000) 082 019 047 123
M+1SD(.867) 109 025 063 160

LLCI= boot 7FH & 3}9] 95% A7+ Woll A9 al3kzt
ULCI= boot 7FEE#2] 95% A5 T2+ ol Ao Abslzk

© sy

AbSHI AL Y 8 T e
(Y13)e] #Aol A < e
o] =HHF=AE 4
e o] o3 A e VA= Aoz YERTHB=207, p<001). oF
=2 SR Es ol Folt A dFS vHM(B=323, p<001),
AR EAHeR Folet. &, ofAAn|uet Hojds ko] BAe A o5
v =] iz Ede Fold Ao A

a2y, gdnas dojdsel HFA] dEFe MAA EFe Aem o
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A

<E 36> AnEE AEAFW)A B2 o]

I

(X2 =HF

AGEE HEATFW)  Effect SE t D LLCI ULCI
-.867 138 034 4.096 .000 072 204
.000 207 029 7.210 .000 151 263
867 276 039 7.135 .000 200 352
LLCI= boot 7FH & 3}9] 95% A7+ Woll A9 al3kzt
ULCI= boot 7+ &9 95% AZ -7k Wel| A ¢ Abakzk
oloj, 2 ARYE HEAFW)S 54 golAd @57 o)
AAFE AR FHUFel F Ve 248 GPEHE BAF 49,
oAnA(X2)9F ol E(Y13) 2HY P adeE AFEE HEAHT] EE
T (M-1SD(-.867), M(.000), M+1SD(.867))oll A TAH o= Fo3t Ao=w
YUEFSETH(95% 21 -3 W 0 m 23 <3 37>
5, AFEE JFAF] gol B FECISD), B FEM), B FE
(+1SD)el A ogAavurt JRAYHEE wjHNE st ool G
& vAE doew AL ol 24 WAENF AFHAASES oY
Ela=3
<3 37> 9 Au A (X2)9} Fo] 8 E(Y13) 7P94 FAANA e mFE el =(M1)e] =) 7|

ol U@ AGLE AEHFW) 248 WA PE

205 g a B SE LLCI ULCI
M-1SD(-.867) 044 019 015 087
M(.000) 067 019 034 107
M+1SD(.867) 089 023 047 139
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ULCI= boot It

AR 95%
A ] 95%
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<H 42> AF2E HEAFW)ol & Av (X2 =158y

AGEE HESAS Effect SE t D LLCI ULCI
-.867 77 032 5.501 .000 114 .240
.000 217 027 7910 .000 .163 271
.867 257 037 6.952 .000 185 .330

LLCI= boot ZFH & 7ol 95% A1 77k Ulell A o] 3hghgk
ULCI= boot ZHHE 9] 95% A= F-7F Wl 42l AFskzt

o ghel W& FFE(-ISD), HF FEM), B FECISDEIA BT o7
sk Fd FHE AR sl BYBel JFS AN @E AoR

gAHAT. o= 2HE MRV ASHA FhES ondn

<E 43> 9 ABI(X2)¢F YgEHE(Y12) 7Hel #ANA FHA FHM2)Y wWE

el e AwgE HASAAFW)e =49 WAas A<
=A% HEY B SE LLCI ULCI
M-1SD(-.867) -.009 014 -.039 016
M(.000) -.011 017 -.046 020
M+1SD(.867) -.013 020 -.055 025

LLCI= boot 7FH & 39| 95% A7+ Woll 9 al3kzt
ULCI= boot 78 E#2] 95% A5 T2+ ol Ao Abslzk
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<¥ 45> AFEE HEAFW)ol g Av (X2 21583

AGEE HESAS Effect SE t D LLCI ULCI
-.867 77 .032 5.501 .000 114 .240
.000 217 .027 7910 .000 .163 271
.867 257 .037 6.952 .000 185 .330

LLCI= boot 7FH & H9] 95% A2 -7+ Uo| A2 a3zt
ULCI= boot 7HE & 7<) 95% A1Z| T3+ Ul Ao AFakzk

F(-1SD), B FE=M), =
(+1SD)el M 25 ofdnjazt =34 tils AR ste] o Eel &
3]

= MAA e Aoz FAHAY. ol =2dd wiEATE ASHA F%

flo
4
HN

<FE 46> ARL(X2)¢F FlojfE(Y13) o] dAlA FuH R (M2)e] wivl &

el e AwgE HSAAFW)e =49 WAas A<
=A% HEY B SE LLCI ULCI
M-1SD(-.867) 011 013 014 037
M(.000) 014 016 017 045
M+1SD(.867) 016 019 021 054

LLCI= boot 7FH & 3}9] 95% A7+ Woll A9 a}3kzt
ULCI= boot 78 E#2] 95% A5 T2+ Woll Ao Abslzk
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<H 43> AFEE HEAFW)ol g Av (X2 =158y

AGEgE HEAS Effect SE t D LLCI ULCI
-.867 138 034 4.096 .000 072 .204
.000 207 029 7.210 .000 151 .263
.867 276 .039 7.135 .000 .200 .352

LLCI= boot 7FH &9 95% A1 7+ el A &}skzk
ULCI= boot 2+ &9 95% A8 T3k oA o Ashzt

2E HEATFY EE FFM-1SD(-.867), M(.000), M+1SD(.867))ll A
AR R Fojgt 1oz VEth(95% A= 73k W 0 W23 <3 49>,

<E 49> 9 AH M(X2)S A olm X (Y21) 7+ A ANA EAFHHEMD)S )

Aol i AF2E HAFAHAFW)S =49 et A<

205 g a B SE LLCI ULCI
M-1SD(-.867) 078 025 033 130
M(.000) 117 022 074 162
M~+1SD(.867) 156 031 .096 217

LLCI= boot 2FE &9 95% A= T-7F ol A< &3zt
ULCI= boot 7HE & 7<) 95% A1Z T3+ Ul Ao AFakzk
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AN B =MD w7 &}

<3 53> oJHn|a(X2)%t AFE]A o]m|A|(Y23) 1He]

A= B se t D
RS R (FEHEHS A E)
& 3.722 094 39494  .000
o) 7An — QrIAIH=E 207 029 7.210 .000
AGEE HEALY — QrIAIH=E 182 024 7.665 .000
oZAN A x AFEE HAEFEALAY — QERIAYH=E 080 026 3.125 .002
TEAF LY (FE5MS 0 A H ol )
& 2.760 154 17.893  .000
o] 7] —  ALE A oln|Z| 117 027 4.351 .000
R H= —  A}E] Holm A 196 036 5.415 .000
o2 EREF AFEE HAFAHAIW)Y EA oAl odvw
(X2)7F 2@y =MD "X+ d3Eds BA Ay, AGEE HJE
ol e F=(M-1SD(-.867), M(.000), M+1SD(.867))o A4 2] An| 7} <]
#el HEel folF JFL MAE AR YT <E 54>
S, AGEE HEAAET o] e £ (-1SD), H (M), =2 &
(+1SD)el A B ojAnlart ewael eee JFe viAn, AGgE
F o] w4 1 EWE Frhete A4 Fol FARAT
<% 54> AFEE HFEAAIFW)ol 2 oAnu(X2)e =5 a7}

AGEE HEAS Effect SE t D LLCI ULCI
-.867 138 034 4.096 .000 072 204
000 207 029 7.210 .000 151 263
867 276 039 7.135 .000 .200 352

LLCI= boot 7+H &~

ULCI= boot It
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ofoj il =AW AFLE AHHFW)S 54 glM SFuEs o)
ANGFE Aokl FEMeel P2 AL 2AY FPEAE BT 2

H9E HEAFY B FTM-1SD(-.867), M(.000), M+1SD(.867))¢l A
Ao ® Fo3 Aom Yeutth(95% A8 -3k W 0 v £3F) <3E 55>.

=, AFEE 4] fo]l ¥ £E=(-1SD), B FEM), =2 FT
JRAYHEE R ste] A3 H o]m Ao
A

ool 2AE AR BFHAASS

<3 55> o AR nL(X2)eF AFE] Aol m x| (Y23) 3He] A A o Zake] el = (M1) 2
7 E kol I AngE FEAAIFW) =49 gt A

205 g a B SE LLCI ULCI
M-1SD(-.867) 027 .009 010 048
M(.000) 041 011 022 063
M+1SD(.867) 054 015 028 087

LLCI= boot FE &9 95% A2 T-7F ol ¢ &3zt
ULCI= boot 7HH & 7<) 95% A1Z T3+ o Ao AFakzk

- 122 -



(@) FoH el viAas B

@O <4 o] A]

AbslRl L A Q9 F gAua(X2)e) olm A o] 2]l F o] oe]n|
A(Y2D) 9] #ANA FHA RM2)9] WAEHRE AFEE HFHFW)
o] =4 wi/jst=AE A% Ao <E 56> T

w4 A¥, Aavae FH4 el Fo% A4 TS vAs Adow
UERSTH(B=.217, p<.001). LEly, FHA GRS Ao n Aol W= J
o] EAHR F&A &okB=-.007, p>.05), WHEI}E ASTHA &%
ok, ofAujaet A oluj A 7he] #AA A FHA FHe] wiNEIH= K
ofatA] & Ao YERT

@@ o gHoln o] AP A JPe MAE o eyt

(B=078, p<0l). o= F%A iF¥ol sauamst sHolux o] FAE
AT AT WA A e} A

Fol® AH g2 vHe
v (B=046, p<.05), o1& AFEE WEQFo| A FuH T ©

Ag zdsts 48 s AS o

= 1= s =1

- 123 -



56> ojARu(X2)2k @A elm x| (Y2l) te] dAA A rRi(M2)e] Wi &

<3

se

.000
.000
001
042

41.059
7.910

.090
027
023
024

3.701

A

217
075
.046

TR

=
™

N

3.327

TR

=
™

N

1.899

"

.000
004
.854

9.595
2.853
-.184

157
027
.040

1.511

A

078
-.007

— 9] A o] %

— 9] A o] %

TR

o

N

o) A H]

gLl A

A

)

0

N

(X2)7F =84t M2)el vl A

= (M-1SD(-.867), M(.000), M+1SD(.867))°ll A o] Ax w7} F3

&

o7>.

Ay A
it

1A= Aoz vy <

=} O
g5

%

o
o)
oF

TH

N

N

=

ir

, AFEE A

Z

)

(+1SD)ell A E5F o A H]

%
or
o
_wwo
ﬁo
)
file)
Njo

W
)
iod

W

el

e

0
To

N

Hah FA el v o

EE

o

i
file)

[
)

, Ariamurti & Tunjungsari(2023) % Zhang et

=k A

al.(2022) 2]

Aol A o

RS

.
e Aae T

N

3]

S|
=

=

o] F¢A ol

=
=

N

o

- 124 -



2 el A

g z9sare

=

ol A

-
R

kA @k

o] 7 4] 1 (X2) 9

=
-

57> AweE HE4FW)l ut

<3

LLCI ULCI

p

.240
271
330

114
163
185

.000
.000
.000

5.501

032
027
037

A77
217

257
o] 95% A FT7F oA

o] 95% Al # 3k ol A

-.867
.000
867

LLCI= boot
ULCI

7.910

6.952

3z

=

E
E

~

~

boot

o

i
file)

o
-
ol

I, o AMaL(X2)eF of Aol m A (Y21)e] Al A

= (M-1SD(-.867), M(.000), M+1SD(.867))°ll A &7

FA 282 Ao x YEFSTH95% A=

)

&

0

N
et

|

qow o

N

el
;.OO

jgase)

afo] 2] A o] m x|

o 7] &=

©
=

=3]

(+1SD)l A = ol AN w7} F3A4 T

ojn

o

o}
el

- 125 -
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M-1SD(-.867) -0.001 0.008 -0.018 0.014
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ABSTRACT

The Relationship Between Social Comparison
Tendency and Appearance Management Behavior and
Image-Making Mediated by the Theory of Reasoned
Action and Moderated by Gestalt Contact Tendency

Kim Hee Jin
Dept. of Clothing
Graduate School of

Sungshin Women's University

In modern society, appearance acts as an important criterion for assess
ing an individual’s competitiveness, and comparison with others further p
romotes self-management behavior of appearance. In particular, the sprea
d of ideal images through SNS and the mass media strengthens interest
in appearance and comparative psychology, which acts as a major factor
influencing appearance management behavior and image making.

Against this background, the purpose of this study is to investigate th
e effect of social comparison tendency on appearance management behavi
or and image making. In addition, in this relationship, the mediating effec

t of attitude and subjective norms, which are the constituent factors of a



ppearance management rational behavior theory, and the moderating effec
t of gestalt contact tendency, which represents individual psychological o
penness.

The subjects of this study were 833 adult men and women in their 20
s and 50s across the country with high interpersonal relationships and so
cial life density, and the online questionnaire method was used as the re
search method.

Gestalt contact propensity used a single factor, appearance management
attitude and subjective norms for rational behavior theory, and social co
mparison tendency used two factors: ability comparison and opinion comp
arison. Appearance management behavior was used as three factors: mak
eup behavior, clothing behavior, and hair behavior, and image making wa
s used as three factors: external image, internal image, and social image.

Frequency Analysis, Factor Analysis, Reliability Analysis, Correlation A
nalysis, Moderation Effect Analysis, Mediation Effect Analysis, Mediation
Effect Analysis, and Mediation Effect Analysis were performed using the
SPSS 29.0 statistical program.

The results of this study are as follows.

First, in the result of conducting a frequency analysis according to the
general characteristics of adult men and women in their 20s and 50s, the
most expensive clothing behavior was spent in the field of appearance m
anagement. One’s aesthetic expression and self-satisfaction were the hig
hest as the most important reason for appearance management, and effec
tiveness and satisfaction were relatively high as important factors consid

ered when managing appearance. This confirmed that adult men and wom



en in their 20s and 50s tend to value noticeable improvement and change.

Second, as a result of examining the effect of social comparison tenden
cy on appearance management behavior, it was found that among social
comparison tendencies, the ability comparison factor affects all appearanc
e management behaviors, which can be seen as being linked to the tende
ncy to express individual values externally and seek social recognition th
rough ability comparison with others. These results show that appearanc
e management behavior goes beyond simple aesthetic needs and function
s as an expression of social competitiveness and a symbolic behavior of
self-management ability.

Third, as a result of examining the effect of Gestalt contact propensity
on rational behavior theory, it was found that Gestalt contact propensity
had a significant effect on subjective normative factors among rational b
ehavioral theories. These results imply that people who are more sensitiv
e to their senses or emotions and are more psychologically connected to
others may be more influenced by social expectations and evaluations of
others.

Fourth, the comparison of opinions on social comparison tendencies sho
wed significant indirect effects on both external, internal, and social imag
e making through subjective norms, and this path was found to be contr
olled according to the Gestalt contact tendency, confirming that there is
a completely mediated and controlled mediating effect. This suggests that
image making is not simply formed by individual choice or disposition, b
ut may vary depending on the degree of acceptance of social standards a

nd the tendency to respond to external stimuli.



Fifth, as a result of examining the relationship between social comparis
on tendency and rational behavior theory, it was confirmed that the abilit
v comparison factor influenced appearance management behavior through
attitude, and the opinion comparison factor influenced image making thro
ugh subjective norms. These results suggest that attitudes and subjectiv
e norms, which are parameters, perform discriminatory functions in differ
ent paths, which shows that even the same social comparison tendency
varies depending on which object is recognized based, and as a result, th
e process leading to appearance management behavior and image making
may appear separately.

Sixth, as a result of examining the relationship between the opinion co
mparison factor of social comparison tendency and the social image facto
r of image making, it was found that both the moderating effect and the
moderating effect were significant in the path. This means that sensitivit
v to social images can be formed in combination through various psycho
logical mechanisms.

These findings confirmed that social comparison tendencies complexly
affect the appearance management and image-making behavior of adult
men and women, and in this process, attitudes and subjective norms, wh
ich are key factors in rational behavior theory, play a mediating role, and
Gestalt contact tendencies act as psychological variables that play a regu
latory function in this relationship.

In particular, this study supplemented the limitations of existing researc
h that was mainly focused on women in their 20s and 30s, and reflected

the social trend in which interest and management of appearance are spr



eading across gender and age, and set it up for adult men and women i
n their 20s and 50s.

Through this, it is expected to establish itself as a basic data for more
realistic and expansive appearance management behavior research coverin
g age and gender, and furthermore, it is expected to be used as a basis
for establishing customized service strategies that reflect individual psych
ological motives and social influence factors in the beauty industry and 1

mage consulting fields.
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