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Mula FEAAst 235 olF= MuAE ZAAsks FARAM oA AT}
FHeAdew BHAE= AAR AxAdoz Wsd s 2yt JAHHES
2007).

A AFEL e A= T Aol FEALAEE FEA Fabste] A
2 Ak, o] HAA o] Aol Al Bad AAAY FujHAo]l gL, A
A Algzlder Aol oA, Fold AFAA, A A4

ged AF/w o] AAAL B AHoE Py Aus Trf &7

Al Ale= Azt H2adh AbgdA Mulas duoz $itsto]

A Agstal, A2 o] At e dgo® AHja Fuf AdS gRd
tH(Glasby & Littlechild, 2009). A¥]Z2~ FFufo] tjgt ASS 7FA a2 ez
EAE Sl Mul=E ol &ste HAHAA o] &A= AL o] HUR
3T 7]Ed o] &8t AuH|= A2 olE sistal FrE e
A AE Mul = ARG A dRkol A o] &xfe] A 7F WSt Ao m Y|

k(o] 571, 2016).
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A1 AF Awstd] JTPod oAe FAAFY 2 Az HFen
21TH(o] A 701 % 71, 2014).
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AO ol&4 w74

MAAAA == AB] 2 o] 3o Al AMu]2 olf Ads dgow 3
Absto] Aol Qe Al AF dA5& Awstel, Foidle]l dwS 7Iwrew v
g8 grg & Adua FAo gk Adow AuAE st W2ojtt
(Glasby & Littlechild, 2009). o] A& &3] o] &2 A2l AFESHA 2 +
HE A AGFE Bt &ar, o' & AREsfol atH, AHE & A
abe ojw A Sof Ao g BE IS Aalo]l AT 4 dk(Carr,
2010). ©]&A7F A AR A A} A AS VA AP AE FuE F
A= AMAi A == An[A=2](Consumerism)€F N4 <1 8H(Personalization)

2 o024 ugow sjmE T ol ujs) PEskalrh

2. 28| & F=9] (Consumerism)

AT = FAlA oz B3 ARl A UEhs AREA S Ao B
T Atk AR Aol v, AEH Furt ghe FsiA due A
< Fo HAe A, AA GHE Edelel 2nE A% S9e A

>
=

drs zdae Aoz Ao Ark(Campbell, 2005). 2 F9 Aps o
s @B dAetol AN Aol ok et FAtE FulF 5 glvs 7
gol Atk w=elam, Ay, 4%, BAe Foldum &@at Aol &
A

HlF=ol o] 7hd 2 ol FEA Q1 AAdeletar dtk(Campbell, 2005).
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204171 = AAFAE T Aiolth. o] AlHE WiEdte A TS AL
il ‘Anl sjE TSl ew ARSYE Ftste WEoR
o Mg 7] Az Fv) ARslste] dARE 20417] ol E T 3
AT o]lYd RES MM e AMAEFR 54
(Campbell, 2005). ZH|AFZF] ol A= HojAps] oA 4
ahw Amjxpo] ololg HEstA Rl FIsE dE VIEoE St ¢4
A @ E 7l o] tH(Badman, 1998).

Do AT AR AE] = oA mpgkd Au[ARF o= TR oAk A e e
ME A f< 3 Personalization) ¢ AE5 5 =d, 334
H| o] gEo] Amjxbe] Mele] wel gFddE ¢ dal, AHlZ o] § At A
Aeat FA'e] AgS FoAdts A AATE A EA AR Gl M=

% & W3ty ot (Department of Health, 2007). A}3] A H] ~7F AR5 += A}
|zl AREAl Grol, ALl A HAEs S AvARe] Agks

L

I
2
N
N
ﬁ
il
bl
1%
ro

FApste Ao ok 9wl (Badman, 1998), o] &gk &n]xlo] gho] mE
Foflo A= drkA o g A& xojof gt A o] th(Mullany, 2001).
ZemjARpe] ‘FevE Zow ety e] oldl&®mTI7E AEHEn. 2y dA
F-Elvkel ARSI A H] 2ol A vkl o] Aid S FoQlS dWbA A&
o7 He Ao FoHA &2 dgel Au. Foids IAG Avzte] A

HEAe Qutd suAz golat b 9@ A4S AW AeA 2A %

AA1H wgel 7lzstel Agstn AAE A8 E Felzh BasihE s,
2008).
A AFE A FHA A Fefolo] ALs AUz AGAE AR o §

Bl A el wolsk A% Absd W AeAs B4
aulAzt ek Aol EgEE RE ANMNAE o §ate AHAE

e Qo] AR oo FReh gele Ax, Aol Arglel AN 99

o
N
N
)
)
2



g Ee AEe @ oot Aune AdE AsAve] A4 FOAR

I gaHerE BAREY F4

1], 2009). ZFefql Ao el A

o el fFAolut e T35 ATl Adglol AMulz AlgIGolA FA

g5 9u (A &S, 2007). A3 A H] 2~

anlet ¥ES TEItete Al T1Ale A3t el v (v,

2009). 71E8] ARSI AH| 2o A Aol Q1 GALAFTE o] B Apm A A E o] A gy

2 Qe Aefl BFARAZE AH]

g& Addd = dA Aok ArIvke giks

Alg-aL Al ste]l 2 dAwS oldol o9 A & AQVEE AdEst= Ao

2 om 7t vk omH M|zt ALEE Zu FAZAMA st Ay

ARS] Al Aol ERE A =e] 1A MHlAE AddE ¢ A | Aotk
(Department of Health and Social Care, 2018).

o-gxte] deo] thg Aul= WEE AR AB[A FEoA A A EA =2}

<

A el 59 Ba #RA SWe] ¥ 4%E AT A

1) 2vRRA e Aolle] AgE AGAE A Ade dg], MEAQ] &0 g Au|~E wg
A, 2 do Mu|~E whg *‘4?/] A7 A7 Az ge] dg, olssty] 4EE Xqixﬂlo
s wE-g A, o4, A7 13 AEE 29T A, AHE B3 #e de, A&

Ay E9E AT A AR AT —’F A THEFE 5=, 2008).

2) Direct paymentL AHJAEAE HIHAY. A a2s AFH A Fsts il o]d s
FAqS dAFoz AFeE A= (Cash-for-care)o] 7] W&ol oJuje] HEAde a7 9ol
k. Aujze gig d5 AFAEE A E 89 Cash-for-care] wiste] g =elA A&
3= 897} Direct payment®] t}.
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o] ghS AAste] Ao S Te FEE= AR AHHlE 2H V]I E
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el &7e] o B8t 81
g AQeE Aol B BAVE FEdn 78
e A9sE Aol Fasz 71
AR g ANS T F gl 9 A9 = 64
AR ATAA G FES T 5 A A9 63
AU Azl A oz Aol Zth 55

ZA: IFF Research, 2008

20051l A 2007 A 7EA] g = 137) A WA Fol A AR ARY
A= NAAAAEE T3l b A AHALHA @ FA Aol
olH = Aol tH(Glendinning, 2008). &F A FA419] HH A EA =9 1

wa = ou AujAs v Gol M F Aot gl AFAAFA=AEE T3 300

AAAFAE7L v]-E Aol M B Z&40 A=
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A 7138 FojgorA g do] dgEval HrkEITH(ols 7], 2012).
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M= AHl2 dAg A FEHIES APAREE Te AlgERY o
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O] = A 206 | 736 | 47 | 681 | 83 | 686 | 76 | 844
3 2; FTAREA 57 204 | 16 | 232 | 29 | 240 | 12 | 133 8711
o
Ehko] & 17 6.1 6 8.7 9 7.4 2 2.2
Al 29 | 104 5 72 6 5.0 18 | 20.0
el A 8 | 296 | 27 | 391 26 | 215 | 30 | 333
2= 31.240™
A2 128 | 4577 | 34 | 493 | 68 | 562 | 26 | 289
7] B 40 14.3 3 4.3 21 | 174 | 16 | 178
Ha 1 1 1 0
2y
34 =Rl 67 42 58 67 2.322
()
BT
(BZA) 12.03(10.21) | 14.18(8.83) | 10.80(9.23) | 12.04(12.11)
A 280(100.0) 69(100.0) 121(100.0) 90(100.0)

* p<0.05, T p<0.01, 7 p<0.001
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2. AT AHE A4 o] BA

1) gl frol Be 94 gl B4 A

MAelibAl EQfell #ek Ao talAE FeldS 1.83%(SD=0.92), 1%
o1& 2.15%(SD=0.98) 2= YEFSRTHP<0.01). A H] ol ek &2 A
A Zgtel gk ZidlEn A4 el 1.95%(SD=0.95), "ol 2.28%
(SD=1.03)°] ™ (p<0.01), A n]z=ell wjgt 27| AAH Aol g 7jdlay <l
A Aeofel Skl 1.84%(SD=0.94), ulFefsl  223%(SD=1.01)°] ™
(p<0.01), HHAQ 2y AL N aFde= Felel 1.778(SD=0.84), B3l
220" (SD=1.01)°1 ™ (p<0.001), &<l & &4 7daEx A2 Fefd 1774
(SD=0.81), Hl&ofel 211(SD=0.98)2 YEFSTHpP<0.001). &3 A7 <l

FofAat mFd A BFE Mujse] i A& A At

2
ey dont gode SyA A4y 4% Jvad, ao 4 g

& ZIdER7E 7hd A e, ARl Edel wiek Aol
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FAA4A Ao 2 YEFSLT
<E V-3> Zolf5 JAdd =9 W3l 7<=5
(n=b65)
S Z A el H] 7goff 91 t
el A A 2.13(0.88) | 1.83(0.75) | 2.19(0.89) 3.756"
=l oigt A4 2.09(0.98) | 1.83(0.92) | 2.15(0.98) 2.916™
A 2of o sk 28
A s 7oy 2.22(1.02) | 1.95(0.95) | 2.28(1.03) 2.736
Au] 2ol oisk A7 A A
5 7)o e 7 g 2.16(1.01) | 1.84(0.94) | 2.23(1.01) 2.934
o st
o] A SHAA A AL
e 2.12(0.99) | 1.77(0.84) | 2.20(1.01) 3.683
ae A g Jgag 2.05(0.96) | 1.77(0.81) | 2.11(0.98) 3.914"
* p<0.05, 7 p<0.01, "™ p<0.001
2) ATl WE W5 o] A
(1) =gl Bg Q4
HA el rA = =dol gk Qo] w3 Ay 8o <F IV-4>9
2.
HAAAT7F 2575 /A AE =ef &3k d2o] FHAA AS 9
vlst=d, Hyrd47F 2098 (SD=098). 2 YEY HEFHT oF7F AR O
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H

(23.0%), ‘&4’ 2% (2.0%), ‘M- 18(1.0%) co2=2 SH HJeH, %
el SEA= T 1478 (31.6%), ‘Ml--5-737 14578 (31.2%), ‘HE 139

[€) [e]

(20.9%), oA’ 2798 (5.8%), ‘M%< A" 74 (1.5%) o2 WESHH(p<0.01).

(n=565)
?_ T,‘i‘— jéﬁ— E‘lln:_(%) XZ

(EEHD| A ol | R

- 7 192(34.0) | 47(47.0) 145(31.2)

w7 174(308) | 27(27.0) | 147(316)

wael | RE | oom | 16227 | 23230 | 139299
RN 24 29(5.1) 2(2.0) 27(58)
o4 37 8(14) 1(1.0) 7(15)

A 565(100.0) | 100.0(100.0) | 465(100.0)

#p<0.05 #*p<0.01, *##p<0.001
(2) Auj=o] i 2A&2 A=A Fsto] W 7IHEH

AMuj el gk A e AFske] tid A4 veo <& IV-5>¢F

o
N
)

Lot
o,

)
]

o

)

ol
rr

Py

o

1o

A

ol
rr
__\‘1(_1
o&
-l>
N
XN
[A)
8o
[\

m
%)
U
}—A
o
&

O

ARAoz FHRW, Fohal $HAE WSRA el 39%(39.0%), FA’

o

3398 (33.0%), ‘HE" 229 (22.0%), ‘oA’ ‘w0l 298 (2.0%) To® F
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R O

gakgon,
(25.4%), ‘®-&" 1217 (26.0%), ‘<

2 YESTH(p<0.01).

g7 439 (9.2%),

1707 (36.6%),

WS 1378 (2.8%) £

‘

-z

w5

<HE V-5> An| el tid A& AdEd skl ok 71das
(n=565)
"% (%)
= = 3 v
- (EEZRH| o<l 1)
‘;H; 157(27.8) 39(39.0) 118(25.4)
L)
4 203(35.9) 33(33.0) 170(36.6)
A H] 220
o BE 222 145(25.7) 24(24.0) 121(26.0)
A& (1.02) 31954
e .
38} T3 45(8.0) 2(2.0) 43(9.2)
7] &
ﬂ; 15(2.7) 2(2.0) 13(2.8)
A 565(100.0) | 100(100.0) | 465(100.0)
" p<0.05, ** p<0.01, " p<0.001
(3) Mujzdl W 27123 4A 743t
Auj ol did A71284A Astel tid S dopr Aie g

<% N-6>3} Zt}.
Ho AT

S g Ad4ske AL onEe

b e NAAMA LT FefQle] Mulzel viek 2] 2Ag A



3

3

s
i
o

1o

>,\I
0

e, At A =T Felde Ar2dAE A3et
mAA e Aolets AR UEEG AlRHor durd, el &
A W FATo] 447 (44.0%), H-A7 359 (35.0%), ‘HET 16%(16.0%),
T3 3% (3.0%) ‘Mol 2%(20%) =o' SH HAT Mol
SHAE AT 1827 (39.1%), ‘%A 1187 (25.4%), ‘HET 116% (24.9%),
o7’ 369 (7.7%), ‘WA 1378 (2.8%) o2 WEETH(p<0.01).

<E IV-6> AMujzo digt 271244 23 7| az s
(n=565)
:rL E— #jg?- _ ]ﬂ_r::_(%) X2
(EERD| ax gl | g
o -
oo 162(28.7) 44(44.0) 118(25.4)
T 7O
74 217(38.4) 35(35.0) 182(39.1)
S E
5t
H 2 HE 216 132(23.4) 16(16.0) 116(24.9)
2171 (1.01) 17.069"
AR '
73 8t A 39(6.9) 3(3.0) 36(7.7)
71 &
o $-
S 15(2.7) 2(2.0) 13(2.8)
2 ) 565(100.0) | 100(100.0) | 465(100.0)

© p<0.05, 7 p<0.01, ™ p<0.001
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(4) S84 A4 B

Al om Aurd Aol SHA= Wi FATol 467 (46.0%), ‘FA’
347 (34.0%), ‘HE 1798 (17.0%), ‘o4'= 34 (3.0%) ‘W5 Al 07%(0.0%)
o w SHol yetoem, HFofl SEAE AT 18178 (38.9%), ‘¢ H
4’ 1259 (27.1%), ‘B&  110%(23.7%), ‘&8 369 (71.7%), ‘"¢ <A 124
(2.6%) o2 e THpP<0.01).
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(n=565)
L A5 Bl %(%) )
i - o = X
(EZHH)| g ol | wlgeyel
o]
‘;H; 172(30.4) 46(46.0) 125(27.1)
T 7o
7 215(38.1) 34(34.0) 181(38.9)
=g A
T RE 212 127(22.5) 17(17.0) 110(23.7)

2l (0.99) 16.808"
24 :
A 23 39(6.9) 3(3.0) 36(7.7)

oj -
= 12(2.1) 0(0.0) 12(2.6)
A A 565(100.0) | 100(100.0) | 465(100.0)

* p<0.05, 7 p<0.01, ™ p<0.001

(5) & 4 FZ

%
lo
i
ok
o
=2
ry
_?L
N

It &3 2= vhae <2 V-8>3 2o
a7t =e7S QA ALZTE Felfqle o] Hel SA4Hd T
= vna Asts Ao, AP 20558 (SD=0.96) o= HERY, T

Qe AA=7F AofQle] &l 2 e 7Itsh= Aol nus 44

o
&

ARA oz AARH, Gl SHAE W A0l 459 (450%), HA
357 (35.0%), ‘H-& 189 (18.0%), ‘T4’ 29¥(2.0%) ‘w5 s4’°] 0% (0.0%)

To2 SHol dehwen, "N SHAE R4 1827 (39.1%), ‘v



B30 1417 (30.03%), ‘HE’ 1067 (22.8%), ‘T4’ 249 (5.2%), ‘W9 &4 12
8 (2.6%) o2 YERSETH(p<0.01).
<®E V-8> &e] 2 4
(n=565)
?_ % jéﬁ— tﬂlx:_(%) XZ
(EEAD| A% gl | wgelel
vl
oo 186(32.9) 45(45.0) 141(30.03)
T o
774 217(38.4) 35(35.0) 182(39.1)
= 205 124(21.9) 18(18.0) 106(22.8)
2ol A | O (0.96) ' ' '
" ' 18.125™
P
=4 26(4.6) 2(2.0) 24(5.2)
ﬂj 12(2.1) 0(0.0) 12(2.6)
A A 565(100.0) | 100(100.0) | 465(100.0)

© p<0.05, * p<0.01, ™ p<0.001

3. 719 #38d AAGAAE =g 3 Q14 xpo] HA

L
57 w4 VEer HAEAFI 2SS MdditAE =9)ol el oA

Jow A4st A0, AANLAE =ol e SAx AA9 94 5



AN

T2 2218(SD=088)o. 2 T4 FAAQ] FFo=z Qs e AR
UEIsTE 53] AFAIA(225%), o] &A1 FALA (2.377)0 B8] AH A
AE A2 12 =& (1.714)0] @& Aoz BA 52 Hp<0.001).

Ol A & o] &AM EA AT 2367

LU I

rob

AF-Aow AuEd, Z=qje o
(SD=0.89)2.2 7}4 =%, AFAAE STAA7E 2308 (SD=0.94)°] A o1
AP G FAARS] B¢ 1.73%1(SD=0.63) 2.2 YA TH(p<0.001). A B[ 2=
of g A&2 ded s o &AIH FAAVE 2464 (SD=0.98) .= 7}
& =R, AFAA FARAZE 23231 (SD=0.92)0 o, AH AL AEH FA

Aol 79 17951 (SD=0.89) & = Skt (p<0.001). A H] ol gk 271244

Z3a N ETE o] S A FAAE 2.36H(SD=0.8’) 0.2 71 =9k, AF
Al EAAZE 23273 (SD=0.99)0l A o1}, AP ALY FAAS] 49 1.69

i

H(SD=0.84) 2. & vrokth(p<0.001). SHA<l A AL 7dares o] &4
ZAA7E 237H(SD=093) 0.2 b =gka, AFAA EAR7F 2257
(SD=1.00)°] A 2}, AHAASAE FAAE] A 1.647(SD=0.78) 2.2 Ltok
THp<0.001). &l A 7IdETE o] &AA FAAZE 2314 (SD=0.92) 2. &
7 wka, AFAA FAAZE 2104 (SD=1.00)c] e, AHYZAEH F
ARl 49 1.718(SD=0.78) 2. & ' $ktH(p<0.001).
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<3 V-9> 71 el mE iRle AR 1A
(n=280)
TR A AFAA | o] EAIA | ARREATE] F
A AA 2.210088) | 2.25(085) | 2.3700.78) | 1710.72) | S8
@>©. ®>©
. 14.202"
=)ol WE 914 | 2.15(0.94) | 2.30(0.94) | 2.36(0.89) | 1.73(0.63) 0. >0
A )zl o g 13.910°*
A& AE ] 221098) | 2.3200.92) | 246(0.98) | 1790089) | o o e o
st 71 &3} '
Au] 2ol o gk 16,193
_— A8 A8k 213(0.95) | 2.3200.99) | 236(088) | 169(0.84) | o o0 o
o 7] o) & 7} '
SRS 2.11(096) | 2.25(1.00) | 2.370.93) | L64(0.78) | 168
as Agas | 210 25(1. 370093) | 164078) | o 0" o
sre] A 116217
] 2.07(0.93) | 2.10(1. 2.31(0.92) | 1.71(0.78
el & 3} 07(0.93) | 2.10(1.00) 092) | L710.78) | o 06 o

© p<0.05, 7 p<0.01, ™ p<0.001

2) 717 $Fo] wE WeEd o] R4

(1) =gl g a4
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(31.9%), ‘W% F-7A’o] 1678 (23.2%), ‘=& 49 (5.8%), -+

SEEFg o, o] EAI FAAE B AT 479 (38.8%), HE 429 (34.7%),

FApae

‘B

E’

s 26M(37.7%), ‘H-A' 224

<A 1" (14%) «=

v AT 217 (17.4%), 57 1078 (8.3%), ‘v Aol 178(0.8%)

gardh vAgo R AHABAE FAAE W

w
w

so 7

olo

77 447 (48.9%), ‘F-A

078 (33.3%), ‘H.-&’°] 129 (13.2%), ‘=8’ 49 (4.4%), ‘"% &4 SF=7F 0

Aoz A AT (p<0.001).

<HE NV-10> =9 ek 914

(n=280)
:[L - joﬂ_aL lﬂL:_(%) X2
T |G aa | AFAA | olgAa | s
[e]
ﬂ]; 81(289) | 16(232) | 21(17.4) | 44(489)
e}
LR 99(35.4) | 22(31.9) | 47(388) | 30(33.3)
— 0]
Slowe | 2D eomse) | 2667 | 42047 | 12032)
f (0.94) 32,868
o .
A4 | 24 18(6.4) 4(5.8) 10(8.3) 4(4.4)
ol
o 200.7) 1(1.4) 1(0.8) 0(0.0)
AA 280(100.0) | 69(100.0) | 121(100.0) | 90(100.0)
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(2) Ao g 2AL&F dhd Fao e 7IHay

o

A A E Ziell e Aqulzol oigh e AdEd Fste] o =
2]

AFAo=z AHRA, AFAAA FAAE ‘B4 287 (40.6%), ‘H-& 229
(31.9%), ‘W% F-7’o] 139 (18.8%), &3’ 58 (7.2%), ‘"-F <A 178(1.4%)
To2 SHeen, ol§AEd FAAE FA 429 (B4.7%), H-E 424

(34.7%), ‘W& FA’ 219 (174%), ‘A’ 134 (10.7%), ‘W% FAH’o] 39

ol

(25%) #o2 $HSAL. pAROR AFABAY FAAE W 2
4074 (44.4%), ‘F-4’ 357 (38.9%), ‘H-&’°] 104 (11.1%), ‘T4 4 (4.4%), ‘vl
T oA SHAVE 18 (1.1%)9] =2 = ZAE ATHP<0.001).
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<HE NV-11> An) o] st A&4 Al 7rsto] st 7| gy
(n=280)
B %= (%)
oz e
- & o X2
EEED | g | AT | olgAd | Amia
‘;H; 74(264) | 13(188) | 21(17.4) | 40(44.4)
T 70
B 105(37.5) | 28(40.6) | 42(34.7) | 35(38.9)
8] 2~
AeH | = 221 74(264) | 22(31.9) | 42(34.7) | 10(11.1)
A e (0.98) .
31l 31.954
qat | A 22(7.9) 5(7.2) 13(10.7) 4(4.4)
71oN& 2}
ﬂ; 5(1.8) 1(1.4) 3(25) 1(1.1)
A A 280(100.0) | 69(100.0) | 121(100.0) | 90(100.0)
* p<0.05, 7 p<0.01, "™ p<0.001
(3) Ayl dig A7 AAHA F3 7| &z
MAdatA T =Qlol wE AMujzso i3k 7| AAHE FF3tel] dig FARA
ol ZI&ET 94 FFL& v <F V-12>9 2t}
HBHEAF7 2252 FAHAAOR A4ss AL ousty, AA gAY
B AeE 2114 (SD=096) o2 YER M|z tish #7224 A 7Fstel o

AFHoz Avrd,

(30.4%), ‘vl

770 1678 (232%), ‘oA’

ok

=]
oF7F B4

=

)

o

Mol Aow vhehu
ARARE RGN 249 (34.8%), ‘RE 219

778(10.1%), ‘vi-% = 178 (1.4%)



oz FHIten, olgAAd FAMAE FAT 55W(455%), HE 374

A7 189 (14.9%), ‘o4 9% (7.4%), ‘W% =78’ 29 (1.7%) <
o FHeutt Ao R AHBLAY FAAE v AT 451 (50.0%),
A 327 (35.6%), ‘HEol 10 (11.1%), ‘T4’ 29 (2.2%), ‘Wi 8 SEA

7F 19 (1.1%)°] =o2 ZAE A THp<0.001).

<IE IV-12> Au)zo sk A7 2448 4s)

(n=280)
H = (9)
TR o X
GEED | qa | Az | olend | Auasas
o] &
o 79(28.2) 16(23.2) 18(14.9) 45(50.0)
T 7o
2A 111(39.6) 24(34.8) 55(45.5) 32(35.6)
A1 2.13
o sl | BE (0'95) 63(24.3) 21(30.4) 37(30.6) 10(11.1)
271 ' RBUG™
249
73} -4 18(6.4) 7(10.1) 9(7.4) 2(2.2)
o -
25 4(1.4) 1(1.4) 2(1.7) 1(1.1)
A A 280(100.0) | 69(100.0) | 121(100.0) | 90(100.0)

* p<0.05, ** p<0.01, ™™ p<0.001

4) SRAA AW A ARaz

A AR =Qiol B FofQl FARAFS] mHAQD Ay o] o

A A A A4 F£ES el <E N-13>sh 2



AFAor durd, AFAE SAAE AT 248 (34.8%), ‘BE 21

(30.4%), ‘W% F-A’o] 18W(26.1%), ‘&78" 4% (5.8%), ‘W5 <A 278 (2.9%)

’

Fow SuEdon o§AM FAAL BA A5W(72%), HE 444
(36.4%), ‘®l-$- ¥’ 227 (18.2%), ‘T4’ 7H(5.8%), ‘Wl-¢- T4’ 39 (2.5%)
1adth wAuto 2 YA NE BARE Cm]o B 479
(52.29%), ‘54’ 309 (33.3%), ‘K E’o] 11%(12.2%), ‘&4’ 28 (2.2%), ™%

o oR SHEHE AHES flv Ao® FARH AT (p<0.001).

0

[

Fom @

(n=280)
W = (%)
:,_L = gg-??- XZ
T |G an | AR | ol eAd | A
(e}
‘;“;g 87(3L.1) | 18(261) | 22(182) | 47(52.2)
T 7o
A 99(35.4) | 24(34.8) | 45(37.2) | 30(33.3)
=g
T pE 21 76(27.1) | 21(30.4) | 44(36.4) | 11(12.2)
Q) (0.96) P—
%) '
e | A 13(4.6) 4(5.8) 7(5.8) 2(2.2)
%
g 5(1.8) 2(2.9) 3(255) 0(0.0)
2 A 280(100.0) | 69(100.0) | 121(100.0) | 90(100.0)

© p<0.05, 7 p<0.01, 7" p<0.001
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(5) e 2 FF

AN AE Eelo] wE ool Aol & FFAFo] tlsk AP AR 7]

a2y QA2 FFES oo <iE NV-14>¢F 2t}

BHAT7 255 TAACRE AAgtE AS sy, dA SEAY
BaAaE 2078(SD=093)0. = ettt FolQl BArAbe] 4ol A 3Rt
ek 7l g 914 5 HiHyg i e Aoz eyt

Aoz Ao, AFAE FAAE AT 2569 (36.2%), M- FA
o] 227 (31.9%), ‘K& 1798(24.6%), ‘T 3% (4.3%), ‘- 8’ 27 (2.9%)
To® SHeen, ofgAd FAMAE B4 467 (38.0%), HE 439
(35.5%), ‘®ll-¢- F-74 2498 (19.8%), ‘=’ 5% (4.1%), ‘Wi T 78’c] 378 (2.5%)
oz St viAmor AHPALAY FAA= v 74 429
(46.7%), ‘578" 349 (37.8%), ‘H-§'o] 129 (13.3%), ‘=78 27 (2.2%), i

Ao R Sud AlES 9= Aow A A THpP<0.001).
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<E N-14> 4o 3 F4

(n=280)
o % (%)
X Igﬂ_ 2
T @Eua : 2
B2 AA | AFEAA | o gAA | Auasay
-
s 83(314) | 22319 | 24198 | 42467
T 7o
2 105(375) | 25(362) | 46(380) | 34(37.8)
4]
4 | n= 38; 2057 | 17(246) | 43355 | 12133)
ki o 24.809™
2% 1036) | 3(43) 5(4.1) 2(2.2)
-
il 5(1.8) 2(2.9) 3(25) 000.0)
A7) 280(100.0) | 69(100.0) | 121(100.0) | 90(100.0)
* p<0.05, 7 p<0.01, " p<0.001
4. 71F 3 NMAGJAAE =Y A JEH s A9 94
ol B4
1) 712 §3d o8 L AT U3 A4 xo] A A
N dol me 7k A% FAAT AAsE Bl BT A B

al
dgol BEel i AA EAAe



AN

A2 S 258H(SD=1.04H) o= HEo FFo=Z A3 e HAo=E
etk 53] AFAA(2397), ol A FARA (2247l vl AHAA L
AE FAAHB.327)7F BlaiA ‘ol A edrbekal Q1A Sl Aem XA
& Ao}

AF-A o Ao R TR AE AA 9 oel 2 AP BAE FAR
7} 3205 (SD=0.98) 2.2 71 =ekow, AFAA FARAE 2.39%(SD=0.98),
o] &A1 FAbAE 2397 (SD=0.98) .2 YEFTH(p<0.001). A2 o (A
el oy 52 AHASAE FAAE 334 (SD=0.92) 2.2 7} Eokon,
o] &AIAH FAA= 2473 (SD=0.96), AFAIA FAMAE 2473 (SD=0.96) &
2 UsRt(p<0.001). A&=ALEe] oewe Ae AHAALAYH FAAE
2414 (SD=0.92) 0.8 =gtom o] §AA FTAA= 2.041(SD=0.92), AFAA

FAMAE 2.027(SD=0.92)2.2 YEFTE (p<0.01).

-

<E IV-15> 713 7389 wE A4l =9 A o8& A%

(n=280)
A (FEAA)
TR F
AA | AFAA | o84 | AYABAE

701 e Ak A 27.316™
0 258(1.04) | 239098) | 224(092) | 320098) | R0 o

Aul 2 24136

4700. 56(0. 34(0.92
ey | 279099) | 247096) | 256(088) | 334092) | CoT0 o
A% 742 221093) | 202092 | 200092 | 241092 |

= ot . . . . . . . . @<© ®<©

* p<0.05, 7 p<0.01, " p<0.001
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(D) ALAAE AR B8 o8& A=

ol FARAZE AN A= A Al JAA H=

AFA o g Aurw AFAA FAAE o8 s’ 3098 (40.3%), ‘EE 16

H(23.2%), ‘Wl ol o] 128 (17.4%), ‘IH A ¥ 107 (14.5%), ‘43 ©]
HA w5 18(14%) 02 SHetden], ol &Ad FAAE folew’ 467

(38.0%), ‘H& 379 (30.6%), ‘W5 oJ "ol 2879 (23.1%), olHA & 91
(74%), ‘A8 oJdA &5 19(08%)2 wo=z SHad. A Hew =
HALAYH FAAE ‘HE 339 (36.7%), ‘ol HA &5 277 (30.0%), ‘o] H =
o] 199 (21.1%), ‘A8l oJHA &5 89 (89%), "5 ¥ =" 3% (3.3%) &H
¢l Aoz FASE A THpP<0.001).
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<& V-16> ZfdeitAle A o

(n=280)
. 1 = (%)
T e X
e AR AZFA A o] §AIA | AAHLAIE]
il 433154) | 12074) 28(23.1) 3(3.3)
SRS
SEE 95(339) | 30(435) 46(38.0) 19(21.1)
nE (f'gi) 86(30.7) | 16(23.2) 37(30.6) 33(36.7)
' 49,301
oAHA e 46(164) | 10(145) 9(7.4) 27(30.0)
48 o184 10(3.6) 11.4) 108) 8(89)
A7 280(100.0) | 69(100.0) | 121(100.0) | 90(100.0)
" p<0.05, ~* p<0.01, " p<0.001
(2) MAAFAE Mo Fuf o] AE
ARG AE Al o) A Aojl BAAT AE 4+ A ol e o

A3 24 daes g2 <E NV-17>3 2
F5 AN FAAIE Muls T Al HA He ol
o] Fr7h weS ovshedl Wi 27931(SD=099) 0.2 HFHTh oF
TOE o & s AeR YEN

Ao AuEW, AFAE FAARE olw 257 (36.2%), HET 23
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(33.3%), ‘Wl$ olel¥’o] 11H(15.9%), ‘olH8A &S 9H(13.0%), ‘Ad o
HA @ 1H(14%)ez FHatdon, ol &AM FAAE ‘HE 559
(45.5%), ‘ol &% 367 (29.8%), ‘Wit ol=lg o] 167 (13.2%), ‘I HA &5 13
H(10.7%), ‘Ad ol@A FS 1H(08%)9 woz2 9t npxtoz
AHASEAE FAAE HE 327(35.6%), ‘od’ 3078(33.3%), ‘W% oH
0] 197 (21.1%), ‘I @A &3 94 (10.0%)9] o2 A tH(p<0.001).

<GE IV-17> AR o] o e s A=

(n=280)
B H = (%)
o Bt 2
T e » S
EEWD| | AFAA | olgAd | AuRaE
o 27(9.6) 11(159) | 16132 | 19(21.1)
SR
SEE 80(286) | 25(362) | 36(298) | 30(333)
279
HE 108(386) | 23(333) | 55(455) | 32(35.6)
=1
e 54(193) | 90130) | 13007 | 9(10.0)
73
SR 11(3.9) 1(1.4) 1(0.8) -
0} O
Sk 280(100.0) | 69(100.0) | 121(100.0) | 90(100.0)

* p<0.05, 7 p<0.01, ™ p<0.001
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AANRAE AZHE A Fohel FAAF AS F Y= ol #d

iy

<
FaAs7E 2o E Zoldd BAAIE ASA A AA He oE e

AEt des dustEd FEASFE 2218 (SD=093) 07 RERTE ozt
Fe FEOR odge ANTE Ao vy

AF-A o AuEd, AFAE FAAE olElg 25%(36.2%), ‘Wi of
25 239(33.3%), ‘HE'0] 18H(26.1%), ‘ol @A &S 24 (2.9%), ‘AF o
HA @9 1H14%) 2 gt on, o] &AM FAAE ‘wlg- o 4l
4(33.9%), ‘o8l 407 (33.1%), ‘K50 369 (20.8%), ‘olHA &g’ 2
(1.7%), ‘A3 o8gA 2e’ 28 (1.7%)9 o2 @A) vpx oz x|
HASAE FAAE o He 407 (44.4%), ‘BE 257 (27.8%), ‘W) o]
o'0] 137 (14.4%), ‘1@ A &S 11912.2%), ‘A3 @A &S 1%4(1.1%)
o] Fo 2 ZAFHE A THP<0.01).

=)

ol
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<GE V18> A EAAEY] oy &= A=
(n=280)
1l 5=(%)
A ‘
R I X2
FEEBD | A AFANA | 18N | AR
e
. 77275) | 23(333) | 41(339) | 13(14.4)
ol &
o) el & 105(375) | 25(362) | 40(33.1) | 40(44.4)
wy | 22 79(282) | 18(261) | 36(298) | 25(27.8)
(0.93) 22169
121100.0)
=
ehe 15(5.4) 2(29) 2(1.7) 11(12.2)
;\(j_:_
SER A(1.4) 1(1.4) 2(1.7) 1(1.1)
o} o
A 280(100.0) | 69(100.0) | 121(100.0) | 90(100.0)

* p<0.05, 7 p<0.01, 7 p<0.001

5. B Y MAAIAE =4 A T2E U4 o] £4

1) =7k & AGAAGA
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AE oz =7 D AR dAo A AddiiAE =Y Al HadtE
3 Pzt R FRTE 4474 (SD=0.72), MAdatA = APS 9
g A"l AN o] FQEE 45948 (SD=0.66), Al=E= oA FTAEE 450
H(SD=0.71) 22 Fol= AJ o (p<0.01), A2 Ad57F Al 7kA &5

BEE S Fasd A4stm e Aow vy #A gEy Ay

Fo4 94 57 udnd 4FATAY FAAL
4611 (SD=0.68), AFA14A 4427 (SD=0.67), ©]-&A 14 4.407(SD=0.75)°] &

Aot theom AABAE AAe AF Asg A
O FoE £ES vaIART AYABAE EAAT 4738 (SD=057) 0.2
7V =S Fes BEon, AFAIA 4647(SD=0.64), ©]&AlH 4457
(SD=070)¢] o2 EAHATHP<00). vhA o et 28 A
el ARES o9Ae] FoE £ES AR vLEY YA LA
TARAZE 4703 (SD=060) 2.8 7H =& Fo5 BAdow, AFAA 4514

(SD=0.74), °]-& Al 4358 (SD=0.73)9] =22 ZA}L¥ A TH(p<0.001).
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<E V- 19> =7F 2 AAA TR AR =Y A FRAMY 8=

(n=280)
A (EEAA)
T Ay | ATAR | eNd | Adagay| T
(n=69) (n=121) (n=90)

o 2kek R 4.47(0.72) 4.42(0.67) 4.40(0.75) 4.61(0.68) 2.563

7N e 2k A) = -
Adgs 9st 4.59(0.66) 4.64(0.64) 4.45(0.70) 4.73(0.57) ®<©

AR EN

] 6.571""

A = 97 4.50(0.71) 4.51(0.74) 4.35(0.73) 4.70(0.60) H<©

* p<0.05, * p<0.01, 7 p<0.001

2) o] EAA AJAAAE =4 Al EHAF FoE

]_
WA AA FAE dG R o] A A TR AR =Y Al Do
AAp A DL 4477(SD=0.69), AHl2 FZ7)HE 9
FTREE 4323 (SD=0.70), Al A A LAFRY FAEE 4
(SD=0.71), AR AA43 JA9 FoEE 4028 (SD=0.77)2.2 S A2

A d4sta Sl Aoz yerwy. 3

I
_\7;1
r %
R
ol
20
&
o3t
=
o,
oft

[ &AM AdettbA L A8 Al Fefd

of\
>
_|>i
N
r <
do
oft
=2
4 &
it
o

Zzo Hudfrd APAGME A7 4607
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(SD=0.66), °l&Al4 4404 (SD=0.72), A=A 44373 (SD=0.67) &= U E L
SAA Aol= gl

Uasoz Meddrtaz= A5 93 A Muls Fx7ide] o=
= v AP SAY FARZE 47331 (SD=0.57), A4 4.64%
(SD=0.64), °]-&AlA 4455 (SD=0.70)2. = ey FA 40 Aol flAth

FA AANAAE AP A% AN A 5 H4H $9Fue FoE

HN

FEe Alusrd AHALAY FAAZE 4395 (SD=0.69), ©]-&A14 4
HA(SD=0.71), AFA 44 4303 (SD=0.73)2.= e FA S Aol= gl
oA e 2 TRl At Al Ad Al AU AL qAe] FoE FE
< AyEd Rl AgASAY FAE 4114 (SD=0.69), AFA14
4004 (SD=0.78), o] &4 3974 (SD=0.77)2 = el FA A Zol= gl
AT

<FE IV-20> o] EA1A Tl Al E =] Al SHAE T Q
(n=280)
BF(EEA)
TE AFANA | olgNd (Agagag | F
4 = _ T = [¢) = = U
AA@=280) (pg) | (m=121) (0=90)

Rl G
A9

447(069) | 4.43(0.67) | 4.40(0.72) | 4.60(0.66) 2.340

A o] AE 2

s 4.32(0.70) | 4.35(0.72) | 4.26(0.71) | 4.39(0.66) 0.859

AL A 5
NEERG R

4.34(0.71) | 4.30(0.73) | 4.32(0.71) | 4.39(0.69) 0.336

AR A
o] %

4.02(0.77) | 4.0000.78) | 3.97(0.77) | 4.11(0.77) 0.926

=

* p<0.05, ** p<0.01, ™™ p<0.001

_72_



) AFAL AAAAE =9 A EUANG FLE

HTaEE 4% A gee] <& V21> 2

53 WA Vo R AT e E TRV e V@Y. WA
AA 2AANEAE dHdez AFALAA AR =9 A doF=
o wRste] ol BARAR A A S 44434 (SD=0.71), 7)<l AbA =

2
(SD=0.65), ol &Ald 4273 (SD=0.77)°] o= 4wt (p<0.0l). Hso =
AAeAE AFE A AdAdAE TR ToE FES Husjrd
AR LAY FAA7E 4585 (SD=063) 2.2 7H =& Fv5 BioH, 7
FAIA 4284 (SD=0.70), o]-&A1A 4285 (SD=0.71)%] T& o= FAES]
CHp<0.01). @A fdaidAe dafs At AFAE afd5ol 7HQldit
A= fJ5F F71e 8% FE& vy A4Sy FAA7E 4437
(SD=0.73), 715~ 4.36% (SD=0.68), °l &A1 4263 (SD=0.77) &= e}

EAA Aol gt

_73_



(n=280)
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1

J
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0 Vv Q - 25
> @ X © =
Nel I IRV
®
iy —~ —~ —~
= N o) %
o el 0~
il I S S
RO~ N 0 N
O < L0 X
Jirll <f <f <f
N
T~ ~ = ~
— 0~ 0~ 0
T 8§ S S S
oo I = 53] ©
— £ N N >
° <t <t <t
P ) ) 0
— O o O
< © S S S
N I = % 3
— 2 Q N N
N <f <f <f
) — - .
o0 — (o)) <t
& 0~ < 0~
< S e S
= < Q0 <
03 ~ 28 2P
) <f <f <f

23t

A

}

v -
A%

V-21> AFAAE AJdAAE =9 A

-
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o9l AL
o g

~o B

T8EE

* p<0.05, * p<0.01, ™ p<0.001
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=

APBYSAE N AL
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=
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e

ﬁo

AZAE A THAgAAE =<

ERR

A

A

4.487 (SD=0.65),

Shul 52
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S &+ 4424 (SD
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il
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AFAAGMEHANA At A = A Al ol FAA I7F Feuge] F
Q% FFE HudEd AHASNE FAAZE 47681 (SD=0.62) 0.2 713+
o FFEE How, AFAA 4483 (SD=0.65), o] &A1 44074 (SD=0.68)

GeoR AAQAAE AP AT AdAMAE T FLRE FES
M AHYLAE FAATE 4628(SD=062)0 7 71 e FES

wolom, AFAA 44374 (SD=0.65), o] & A 4247 (SD=0.73)¢] +2o &2 %=
AFE A TH(P<0.001). g ZQleatAE ds o3 AHASAAY L/
of AJeJAAE 5 F71e] T2 F W B AP YDA FAL
A7 4667 (SD=0.62)0.2 71 =2 F

(SD=0.65), o] &A1 4258 (SD=0.71)¢] «o =

HN
tlo
E

=5 9o AFAAA 4427

’

AFE A TH(p<0.001).

EN

< IV-22> AHAASAE QAR =9 Al EPALY T ex

(n=280)
W (FEEA)
T & A A A o] &N A | AFHAEAIE F
J _ T = €] = H =0
A A (n=280) (n=69) (n=121) (n=90)
o)) GALA 8340
oo 7 Eh s 453(0.66) | 4.48(0.65) | 4.40(0.68) | 4.76(0.56) @<O,B<O
) 8.220""
MAAAE 1 | 441(0.69) | 4.43(0.65) | 4.24(0.73) | 4.62(0.62) <@
AFAP el 96027
Al o S} 4.42(0.68) | 4.42(0.65) | 4.25(0.71) | 4.66(0.62) H<©

* p<0.05, ** p<0.01, ™™ p<0.001
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5 MAAAAE =GA FjdF} 71FH] EHAY FLE

ot 7hEo] QAR =) Al Erjsof & Al i dE5E
=

TAEE BA% A3 <F NV-23>3% 2o 53 9 Ve o
7t

AA SHAHNY AF Aol BdAA = AstulsS 4487 (SD=0.68),
AAAAAE NE A= 4544(SD=0.67), o3 o8-S WwAsr] 9 g
G WH S 4587 (SD=065)0.% Bael $HAL BE FRS WS F

BB Aye g8 2o WA Feel DA o et
T s vusEd Ay AGAE FAR7E 4677 (SD=0.64)
o= M B FES BAow, AFAA 4437 (SD=0.63), ©o]-& A4 436
H(SD=0.70)¢] o2 e tHp<0.01). oz A= g 1A

WAy A AR 4.66% (SD=0.60) 0 =
M Ee s BAow, AFAA 4597 (SD=0.63), o]&AA 4437

AH(p<0.05). A o2k 2FE HAE S T
AR a&e] FeE FES HusEYE Ay AGAH FAATE 4744
(SD=051)0 = 714 =& £25 ngon, AFAA 4584 (SD=0.60), o]&

Al 4467 (SD=0.73)¢] o2 ZALE ATHp<0.01).
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<E N-23> B3t h5e) AedAE B A ENAY Faw
(n=280)
FE(EFBA)
:rL ‘E— 2 = Z A A ol & A A 2] A 3x F
dxﬂ 741”}‘]2 ]oﬂa X]‘a ﬁaﬂﬁ
(n=280) (n=69) (n=121) (n=90)
2} ol 0] THA **
o‘; 21 “ﬂ g} J; 2 4.48(0.68) 4.43(0.63) 4.36(0.70) 4.67(0.64) 5@52%
-1 © [e]
o] o A} =
¢ J}jl L;)] j} 4.54(0.67) 4.59(0.63) 4.43(0.71) 4.66(0.60) 3.299"
[e] il
}\1- 9_%.9_ H} X ] *x
“ GAA ws " 458065 | 4580600 | 446073) | 474051 %0326
[e]

* p<0.05, 7 p<0.01, ™ p<0.001
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i =]l T =Y Al Aol gt FAE 14 AolE st A= AlY

& e =l 2 g 2ux s ol

il
M

Aojele] Muls wEEel del A MHE BAT T ATAE o &
Aol et BA Aol FuEE Tt Y= Ao FrHATHe Gol,
2006; 573, 2012). Fehel ol g4t MuAAY BANARE AFH o
Mgt Auz polde drstel duy BAAL BAL 5 U= AR

2 e el Zgeltn @ F vk ey ol gxe W@ AA}m
ol

A A 2w G AR A T} Frets BHo] ue HAA
Qo= Bratn ool w@ AL FALoR solg AT ok muld
Aol

T AT olge AN NA TNl A =] g A 14 Aol E
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(2.25%), ol &AIA FAA (237F) wls) AHAZAEH FAAS] <l
T+ (1717)0] & Aoz FAFAY.
713 F3E FAA AN VGERE Vg a s ol el skl vl
o #E VIH F3E FAAE VIdE AddeR = st Aew
AME Atk olelgk Adt= AlEel g AFol e et 7h=, B ol
ABTHE= 713 TAA, dE7tEso] dld A= SAd s Q12 st AL o
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ABSTRACT

A Study on the Difference in Perception of the Personal

Budget System by the Subjects

Young Sun Jeon
Department of Social Welfare
Graduate School of

Sungshin Women's University

This study is about the difference in perception of each subject on the
individual budget system for the disabled, which is currently discussed for
the reorganization of the domestic social service sector.

In the 2000s, the method of supporting social services changed from
supplier-oriented to user—centered, and innovative movements and demands
from disabled parties, academia, and service practice sites Wwere
accumulated to expand limited factors in service selection. Laws and
systems related to the disabled are becoming more subdivided and
specialized, and the service support method has changed from a beneficial
perspective to a rights perspective based on ideological changes in
disabilities. However, support for the disabled is still divided into not
severe and severe, and there are still limitations as a complete

decision—maker in the process of selecting and utilizing services that are
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suitable for the disabled.

In this awareness of the problem, this study focused on the personal
budget system. The personal budget system is to support the government
and local governments to use the cash according to the user’s individual
use plan by paying the budget calculated according to individual needs.
The State and local governments may pay some or all of the services
requested by individuals in cash, and users may flexibly adjust the use
and usage of the supported cash according to their own needs. In addition,
the budget supported in consideration of different needs for each individual
enables service selection so that users can control their own planned lives
and maintain them in integration with the community. When introducing
such a personal budget system in Korea, we intend to find implications for
this by analyzing the differences in perception according to institutions
related to welfare services for the disabled and the presence or absence of
disabilities. In this process, we will consider the limitations of service
support for individual customization in the current social service system,
and based on this, we will look at the site of discussion on the
introduction of the personal budget system and domestic pilot projects to
find alternatives. And I would like to examine the social service system in
the UK, a country that has already experienced the personal budget
system that is being implemented from a consumerist perspective.

In the UK, the state directly intervened in the process of implementing
the direct payment system in 1997 and introducing and institutionalizing
the personal budget system in 2014, and in this process, the British

government accumulates various experiences through regional cases and
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pilot projects. These experiences were based on linking users’ rights and
desires to use social services with the local community, and further
influenced the establishment and settlement of the entire process of using
the personal budget system as a system.

For the theoretical review of the personal budget system, the British
case and experience are considered important channels, and the literature
on consumerism, which is a core value of industrial capitalist society in
the 20th century, and individual flexibility centered on choice and control.

Regarding the willingness to introduce the personal budget system for
each subject and matters necessary for future system introduction,
differences in perception of the system according to disabilities and
institutional types, difficulties in introducing the system, expected effects
on the system, and awareness of preparations were investigated. In
particular, we looked at the dynamics of the government's efforts to
introduce the system by persuading and understanding complaints and
obstacles from institutional workers and social welfare experts in the UK,
and the perception of individual budget users, disabled people, and workers
who will be in charge of supplying services. The analysis of the results of
the review is as follows.

The perception of the introduction of the personal budget system
according to the presence or absence of disabilities was found to have
higher responses from non-disabled people than responses from disabled
and disabled families, indicating that the introduction was somewhat
negative.

In the response by institution type, the overall perception of the
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introduction of the personal budget system was negative, and it was
analyzed that the perception of self-reliance living center workers was low
compared to those of residential and use facilities.

It was analyzed that the expected effect of introducing the system from
workers by institution type was relatively high for workers by
disability-related institution type compared to the disabled and disabled
families.

The results of analyzing the expected difficulties in the process of using
the system showed a significant difference only in the purchase process,
and experts and practitioners perceived the difficulties higher than those of
the disabled and families with disabilities.

In the case of the disabled and families with disabilities, the expected
effect and preparation of the system seemed to be somewhat low, and
workers felt more difficult to introduce the system’s characteristics and
process than ordinary disabled people.

A common feature of the disabled, families of the disabled, and workers
of each type of institution is that when the personal budget system is
introduced, all institutions related to the state and local governments, and
families of the disabled and the disabled recognize that efforts and will to
introduce the system are the most necessary.

When asked if he had any experience in the personal budget system, the
results showed that he had no experience in general, indicating that
awareness of the personal budget system has not yet become common.

In the part of the preparations of institutional workers, the higher the

awareness of the system, the lower the expected effect. These results are
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believed to be aware of the work burden to be resolved before introduction
despite the need for the introduction of the system. This suggests that
thorough consideration and preparation are needed before preparation and
implementation of the system. In the perception of difficulties, it was
recognized that it was not more difficult for workers in self-reliance living
centers than those in use facilities and residential facilities.

The discussions and implications through the results of this study are as
follows.

At the national level, it is necessary to prepare for the willingness and
implementation of the budget and active system for the introduction of the
personal budget system, and a system should be established to manage
and evaluate the application plan and settlement process for each user. To
this end, the policy sector needs to foster experts to act on behalf of
public decisions along with active intervention, and the characteristics of
each disability should be considered in the process of applying for and
approving the use of the personal budget system.

Local governments need to establish institutions and systems that can
coordinate consultations between public institutions and communities that
utilize the personal budget system, and service provision experts and field
practitioners. In addition, not only the disabled and their families, but also
all citizens should change their perception of disability from a beneficial

perspective to a rights perspective.

Topic words: a need for a personal budget system, choice and control,

consumerism, and individual flexibility.
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