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ABSTRACT

A Content Analysis of Rap Lyrics
from Songwriting with Emotional Employees

— Focusing on the Young Hairstylists -

Noh, Yoon-Gi
Department of Music Therapy
Graduate School of

Sungshin University

The purpose of this study was to find out how young hairstylists
experience the emotional labor. In this study, writing rap lyrics as music
therapy intervention was conducted. The young hairstylists’ rap lyrics
using McFerran’s composition process(2005) were analyzed according to
the theme analysis process(Braun & Clarke, 2006). In the analysis
process, Fiore’s deductive and inductive content analysis(2016) was used
to include both the external meaning of the lyrics and the internal
meaning from the context. As a result, 5 themes and 15 codes were
derived. The themes and codes with the highest frequency of appearance
were ‘negative affection’ and ‘exhausted heart’.

The result shows that young hairstylists easily experienced burnout

due to emotional labor and repetitive tasks. Young hairstylists were also



found to have a high will to change their lives, but the poor situations
they have faced result negative psychological states which have made it
difficult to materialize their will and reach positive resources. In addition,
the high frequency of negative themes in rap lyrics means that rap
music has helped to smooth out the negative emotions of young
hairstylists. Therefore, this study suggests that it could be a basic data
for the psychological support and the content analysis of lyrics for

yvoung hairstylists in the future.
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