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ABSTRACT

A study of ‘sense of luxury of automotive interior space

through the sensibility analysis

Seo, In Gyoung

Department of Fine Arts
(Industrial Design Major)

Graduate School of Sungshin Univ.

In contemporary society, physical goods are interpreted by a sign having social
symbol value, reveals himself and expressing social relations. In addition, sign
consumption reveals feelings with belonging and difference with others. Advanced
consumer behavior acts as a means to reveal social and economic status and position,
and companies focus on developing premium consumer goods to stimulate consumer
behavior. Despite the negative view of luxury consumption, the social interest and
economic scale of high—end consumer goods are on the rise every year. The reason
why accelerating the upgrading of consumer goods is analyzed that human's desire to

show off and luxury industry trend are combined.

This study attempted to conceptualize a“sense of luxury" and to investigate how to
apply it to design. After limiting the research scope to the automobile industry, this
study set up the value system structure for defining the sense of luxury of automobile

interior space as the study purpose.



The research process and contents for this study are as follows. @ Based on
literature survey, exhibition visit interview, and expert interview, the basic research to
understand luxury value was conducted. @ Opinion mining was conducted to define
the determinants and evaluation attributes for defining the concept of luxury and
systemized the sense of luxury relationship model. (GJThrough the experiment of eye
tracking in dynamic environment, physical touchpoints of interior space of car that
affected the improvement of the sense of luxury were discovered. @ Verification of
previous research was conducted through actual vehicle experiments and the sense of

luxury design principles are derived with the whole prior experiments.

The results of this study are summarized as follows. First, with the base study @ the
meaning of modern luxury is expanded because of various attributes such as popularity,
personality, innovation, and pleasure. @ To analyze the luxury value, there are some
demands to focus on the consumer's personality spirit. @ To evaluate the luxury car, it
is important to express the individuality of the consumer based on the brand identity

of the car.

Second, with the results of the opinionmining to build a definition of luxury, @
'ostentation, persistence, aesthetics, comfort, intuitiveness, spatiality, intuitiveness, stability
and convenience' were extracted as the decision factors of the sense of luxury. It was
classified into the attractive level, one—dimensional level, and required level according to
the degree of quality satisfaction of each factor. @ properties of model, space, usage,
emotion, quality and symbol are classified to evaluate the high-value. And based on
the Donald Normans's emotional design, six attributes were classified into sentimental,

empirical, and instinctual valuation levels.



Third, it is confirmed that the eyetracking experiment results show that the eye
touchline is connected to the line, which affects the experience of car interior
sensibility.

Fourth, the previous research was verified through real vehicle experiments and
conducted a comprehensive analysis. It is confirmed that the rational judgment standard
and the actual judgment standard of the sense of luxury value evaluation show the
opposite tendency. It is clarified the meaningful relationship between the high—sense
factor and the evaluation attribute and completed the high—sense relationship model.
The 'Sense of Luxury Satisfaction Relation Positioning Map' was constructed which can
classify similar characteristics of the sense of luxury decision factors and evaluate the

level of emotional satisfaction.

The results of this study are summarized in four key words “consideration, harmony,
sophistication, and hiding’,and the ten heuristic principles of the sense of luxury design
are presented. This principle is designed for the satisfaction of the overall sensibility
based on the attribute of the sense of luxury evaluation, and it is hoped that it can be
utilized in the design development, evaluation and selection process in connection with

the sense of luxury design value system.
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