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ABSTRACT

Mediating Effects of Job Stress and Nursing Professionalism on the

Effects of Nursing Autonomy on Job Satisfaction

Beak Mi HEE
Department of Nursing Science
Graduate School of Nursing

Sungshin Universtiy

This descriptive study investigated the mediating effects of job
stress and nursing professionalism on the effects of nursing autonomy
on job satisfaction to provide basic data for improving nurse
autonomy and job satisfaction. Study participants were 93 nurses
working for a 500—bed K medical institution in S city. The nurses
understood the study purpose and data collection process and agreed
to participate. Data were collected from August 12 to August 19,
2019.

The research tools consisted of the Schutzenhofer Professional
Autonomy Scale (SPAS), a job satisfaction measurement tool, a
nursing professionalism tool, and a job stress measurement tool.
Collected data were analyzed using SAS version 9.4 (SAS Institute,
Cary, NC).
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The results of the study are as follows.

1. Most participants were aged 25 to 29 years with 45.1 people
(45.16%), and the most common marital status was unmarried
with 83 people (89.25%). Regarding religion, most were
non—religious with 62 people (66.67%). For final educational
level, 75 people (80.65%) had completed four vyears of
graduation. Regarding work experience, 35 people (37.63%) had
more than 5 years of experience and the most common position
was regular nurse with 91 people (97.85%). Most nurses worked
in surgical wards had the most people with 39 people (41.94%),
while 44 people (47.31%) worked an average of six night shifts
per month. Regarding work intensity perceived by the subjects,

64 people (68.82%) reported high level.

2. Job stress, nursing professionalism, nursing autonomy, and job
satisfaction were shown to be 3.80 £ 0.51, 3.49 £ 0.31, 3.02 =£
0.58, and 2.96 £ 0.36, respectively, based on their responses

to a 5—point Likert scale.
3. Statistically significant differences were found in age (F=3.808,

p=.026) and work intensity (t=12.801, p=.001) in job satisfaction

according to demographic characteristics and working environment.
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4. There was no significant correlation between nursing autonomy
and job satisfaction. Nursing autonomy and nursing professionalism
were found to have a positive (+) correlation (r=.277, p<.01),
while nursing professionalism and job satisfaction also had a
positive (4) correlation (r=.535, p<.01). In other words, the higher
nursing autonomy was, the higher the score of nursing
professionalism and the higher job satisfaction. There was no
significant correlation between nursing autonomy and job stress.
Job stress and job satisfaction had a significant negative (—)

correlation (r=—.385, p<.01).

5. Nursing autonomy had no direct effect on job satisfaction (4
=—.006, p>.05). Verification of the mediating effect of nursing
professionalism has shown that nursing autonomy has a significant
effect on nursing professionalism (£=.277, p<.0l1) and nursing
professionalism has a significant effect on job satisfaction (&
=503, p<.001). Therefore, nursing professionalism was identified
as a mediator of nursing autonomy and job satisfaction. Verification
of the mediating effect of job stress has shown that nursing
autonomy does not have a significant effect on job stress (/4
=—.105, p>.05), and job stress was identified as a variable that

has a significant effect on job satisfaction (£=-.333, p<.001).

The results show that nursing professionalism completely mediates

the relationship between nursing autonomy and job satisfaction,
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indicating that it 1s an effective strategy to promote nursing
professionalism through nursing autonomy to improve job satisfaction.
It was found that job stress does not mediate the relationship
between nursing autonomy and job satisfaction, whereas it had a
significant effect on job satisfaction. Therefore, it is necessary to
develop measures and programs to enhance nursing autonomy and
nursing professionalism in the clinical field. In addition, strategies
should be established to enhance job satisfaction with various

approaches that can reduce job stress in nurses.
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