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4e Byn 43YFE B3 AU Aotdde £7F FEAATL Yok
4R 494 dIAA BAQN ATE AYERY G A2AA Aol

4R AolAdY FEY B ok AAAY BARAE AT Fo

@ Faol7|E dth 2eEE ARE 1 AARA F2T P oY e

ARREY} 2APFAE B JFL VA7) BEe] BAL A e
F Ao (A 4, 2011).
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714, 2002).

AugEno 9g¢ AL ados 44, 2¥8s, AN®, 454 o
F 5ol At 1 F AAL 3P 2RBPL WolslT dAgd 2
GFS 7AAY 1 ARz Adde]l @A AR BEE AFPH JF =
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2008)
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ZHl Al F 73 Fe2 F383ld A0 7Ty AL JHEE A=
Bl 93 XZd MEH AluAddn 24y 34 wAS ¥ygsta vk

(A%, 2002).

AAL ojdd oz #BRoRl FZ2Zx Y (Persona)oll Al FrElE ZE o &
& TE FEtan Jdor AFEAA EHEP ARG 84 E
JPA 3 pEEE zpolds etk & Aoz iy 29 2EHS I a2 A}
Fo] AAS v & & Avke Dol th(:=9rd, 2003).
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71 WiEol F5e A MEA dAA Fe 7 U

P2 AT &3 wet #FHA AFe AL AT 5AH &7 ofH
oMo e ol ForN dFo] Jhesti RHBEO o] #Fo] &
il Ho T §olstrt(ol FE, 2002).

P2 AA, ML AJHYA 54 Uetdg. Td4 Fo 2A dHr
d #Fo] Thestt. 24, /i dFoles dAF Aol AT o]HF I
TES U T3 DA #BHEH o AFAHE Tl ALY TS

T AT AA, A7 FF2 FABIH o TS B do=
I AEe BEe d52 & IA A€ (H714E, 2002).

3) DiSC A=<

DiSC ¥ %29 (DiSC Behavior Instrument) A2 8 William Moulton
Marston®o] 8§ RIZte 25 FHY A4} FS&sa PFFsta =27t
AAE 7HAEA ATE AFIE e, 1928 “The Emotion of Normal
People” o2t AdA QAzte] TS Wl 7HA F5AFoE EF/FE
DiISC 3573 EHE= o&3 3ttt o7& AN DiSC s Aol
3 FEU(A 3, 2003). ©l21 & Marston?] °]E& wig o2 19723 vl 9
uld| 2 FHOste] Mg 249 John Geier @7¥ ] Carlson Learning
Company ¢t F52=2 MU d5/F JAFGE=F PPS(Personal Profile
System)& NE3stg o @A DISC B5FF2 A AA 554 =7t 1705
Aoz HEHo Z4F gAY 719 FTolA AEEH A Ao H
2007).
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Environmental Personality

<ag 1> AP E4 A9 DiSCY ¢

ot g2 Al 3 ¥ A8 E A~ (Hippocrates, BC. 460-377)= <137+e] 7]

S WHAZR FESFIA =Y 2 HEL2 EF5Z(Choleric)2 S53olH, 3
A (Sanguine)< A717F A3, A AE(Phlegmatic)S 4 =AW ALAS
AA|AAR o2 Z Adst= sgo] Jon, &2 (Melancholic)S 23 A
AAsa & Zlolth v M E 1dl AX FHIF A AbgtE
(Charaka, ¢ BC. 800)7F A4 5Ao] AA <t EAgdHdE FH3FAH
(2%, 2003),

7] W&o AHFH
o PF& &HA A9, 453 =& F
FAfEolth DISCE MAAZE Aale dis] & 4A Hi #5743
U 2E#H A FFAAY olEi A AATHE FHANANHHADE ol
S-ol5 A, 2012). o] EdL2 QA9 HAAFHYE FE¥(Dominance), At H
(Influence), <78 ¥ (Steadiness), 415 & (Consciousness) 2.2 &7/t z+z}

9 4L FAHOE AURW g} 2H<aY 2>,
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o 1] A A A o] o},
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Dominance Influence
Dogmatic, Determined doer, Inspirational, Interacting, Impressive,
Domineering, Decisive, Defiant Interested, Interchangeable
______ S .
< Task-Oriented | i People-Oriented =
=TT ——
Steady, Stable, statusquo, Cautious, Calculating, Competent,
Service, Shy Critical, Concrete

Steadiness __&__Z____ Conscientiousness

i_Slo!v- Pacedj

<29 2> DiSC P&Fd9 dutyd 54
@ PPS(Personal Profile System)

M =ZE29Y A)2"(Personal Profile System)< u=¢ Carlosn
Learning Company”} 73 =72 JiQlo] Al HIE Huxet HAi
Ao 222 A58 da HHT F e EFE A I FHE 2
2 ofg A AAst=1Ee] zpole] g A7) JAAE Foledl A3 THIT
LEALY AT 2, 2002).
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Tk 71AAR] 8
TG fFAAQ] 8L AFHR o] 30%%el dPsA genia
tH(Fd =, 2008).

494 P4 BEFFL B9 AU BB 44 dysm, 9=

A dsds FIANAH(FTasAEdhAT4, 2002). <F 43 AF
E

2w olue A%l W A 4 FARI A% FEAA A% 2
AAg 240

=
AeET 223 AGA - AP 8T L AZHY FZ,
9 Aopdde] $78 FENAFE Fo S0 HoE @ AAY g9 2
o]tk @el, A1, 2013).
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Aol W A7l AL Eoled HFHIIZuKALNY AT,

2002). PPSe| Al&¥He o5 Zo<ad 4>,

O = 28709 £ T 4 v 419 B T A M 2 28
golg Meste] Hued AR 7HE & A R gojg A9
sto} Ho| A=

@ A=zd AES FEEE FAete Ha FXE Y=o BAIFTH,

HAiE 2g=Z 04 ZFA ST
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® 292 me HxnHL DIS-CY 7 P5& AWsty @A Ao}
A& vhebdT

&)

Do .S' C

[ | — — — |

[ 11—
105 % ' EITEE

<H| K> <& aK|> [ £ | z

AbmE el ] e I - HEH e | D D

EE Us 7aN FaN L |

Xpa1Zt A= z z A A
UMt REBS K r ] ‘A' *

<218 4> PPS(Personal Profile System) T4

_15_



ABuET = Papla S(1978)0] 3] MEtE = 48E3FS ) E 3](2001)
b 27RFoR FA, HAT ETE ol &3] FAs
4

FE UEE dFeT UHEL, AEFH A BHEE, JAUVSZLE, gATNS
AHRA SR AEAE UEE, 4L HEEY T FRIHeE FAH
of flom SAYYL Likert 58 HAEE HAT7l &5 AFU=RErt =
25 ogulgg. vlE3(2001) dFoA e AFE Cronbach’s ax 71 ©]3d

T, B AF e AFHE Cronbach’s aE .90 °] At}

4. A2 Aa 9@ 1A

1) A&8A 3+
E dA7E 20143 39 139 = H€HEFYYEY IRB A9 E SH3JH(IRB
No. H-1401/038-002). A& ZAl= 2014 49 289 5H 5€ 2¢71A °oF o

ol AA AAHReD BEAL E 30087} MR} 28857} F5H o]
96%° HA4&e JEY. B4 AZA F BAd 2Adsvn wod

2) 47 B4 34y

2 AFA 38 e SPSS WIN 200 ZT2138 o]&3ta AL g
slRed g EAMHE g3 7o
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1. A7 WgRe] And 54

AT RS dwrd 542 oEd 2U<E 1>

<E 1> d7dEAe vty 54

(N=276)
=4 T8 n %
= 7 25
A g

° o] 269 975
. =] A 204 73.9

< A=}
aEAr 7NE 72 21
20H 180 65.2
a9 301) 52 188
409 o] 4 44 159
= s 144 52.2
° = 132 478
3dA =9 83 30.1
o 437 =9 115 417
x4 /& 32 116
71 ek 46 167

<E 1>04 B oAl 975%, FAlo] 25%%E o2 YENY T
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ABSTRACT

Difference in Job Satisfaction

According to Nurses’ Personality Type

Yoo, In Soon
Department of Nursing Science

Graduate School of Sungshin University

This study investigated the effect of nurses’ personality type on their job
satisfaction. Mostly, people spend lots of time in work places, where they
work on self-realization. Jobs are not just a path to self-realization but
also an important means of livelihood. Balance and harmony between an
organization and its individual members facilitates fulfillment of
organizational goals and improvement of individual competence, contributing
to a mutually effective existence. A range of factors affect job satisfaction.
Most of all, personality has great influence on one’s acceptance and
interpretation of given working environment, revealing one’s predisposition.
Thus, feeling satisfied with jobs while carrying out works becomes a very

important element for modern human beings.

Nursing is one of the professions accompanied with considerable job
stress and pressure. Hence, personality is intimately associated with job
performance and satisfaction in nursing, which takes place within

interpersonal relations.
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In this context, the present study presupposed that job satisfaction would
vary with personality types of individual clinical nurses, always working in
close relation to patients and medical staff, prior to the commencement of

this research.

The personality types of nurses were based on the DiSC behavioral

model, which is easy to understand and deliver.

300 nurses working at National Medical Center were selected with
convenient sampling. Then, they responded to questionnaires regarding
DiSC behavioral styles and job satisfaction. 92% of the questionnaire data
were found valid. As for the DiSC behavioral styles, dominance, influence,
steadiness and conscientiousness were set as independent variables. As for
the sub-variables of job satisfaction, salary, work requirement, professional
status, administration, doctor-nurse relationship, autonomy and interaction
were set as dependent variables. ANOVA was applied to determine the
relations between job satisfaction and DiSC behavioral styles among the

nurses selected.

Taken together, job satisfaction varied with nurses personality types.
Statistically significant differences were found in such sub-domains as
satisfaction with salary and professional status, whereas statistically
insignificant differences were found in satisfaction with work requirement,
administration, doctor-nurse relationships, autonomy, interaction and overall

jobs.
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