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RN 6 38.80+12.96  5.6-77.8 1.82+.85 1-4
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4. WA B4, AF2E 2 9 g5 Ao

1) thAAte] ol FAE A EAjo] wE )9

AYE ol H £ BAHNOE fofF Aol Lhehykrh 20the] o]
=7b b4 Egkor] 20Theh 300 Awke] 50T o) % HErnTh oo £7h H
LR EHE=8.89, 2£.001).

AzpA BE olHelEE vEo] JJERT ¥ Uehdod AN
o)gt Aol §LATHI=2.05, p=.043). FABAC] W2 olHolEE FAY

o
4
g0l 7 Bgtom RR JEERE, 28), nHslE £02 vheto
5

A8}, A Aol
(F=2.33, p=.060), T & oA=& B, 7|5xn, Fu, dFue £
Ath BAHoZ o Aol FIATHE=40, p-.756).

AA el we o™l uW$ offrt Atk sk M =%,
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(N=127)
D
TE n Mean £=SD t/IF
Scheffe
20T)? 82  37.20+6.83
30T)° 33 36.39+6.76
“E i 8.89 <.001
40ty o] 3¢ 7 27.25+10.81 a,b>d
50t) o] 4 21.25+8.46
o & 91  36.95+7.15
] 2.05 043
& 31 33.70+8.71
e 46 37.65+7.84
u 33} of % 13 32.69+7.69
1.60 093
nn 16 35.25+5.73
7] e} 52 35.98+7.73
AZY = 27 35.63+7.26
o 3HA = 8  40.13+4.32
S 73 37.00+7.37 2.33 .060
st =) st 12 32.33+9.08
2 Apo] A 7 31.43+8.66
AFw 15 34.80-+8.00
J=n 31 36.29+8.19
Zm 396 756
Eq 15 37.80+7.78
e 66  36.03+7.30
¢ o 57 Yo 2 54.00+1.41
7k Qe
o }b ! 72 35.65+7.60
Holt} 106 .009
Za oJEE : a>b,c,d
+ >y
Holg 25  35.96+7.29
24 maAgd 28 36.36+6.80
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2) thdAte] AREA WE ol

AT TgAe] AT S4o) wtE o Ho|wE AWuwW F JYAH 5
W 23-103 o]skel A% 39.09d o= 7 =9ka, 3 %3-54d o]3s) 38.50

L1 2334 ofsh 37.86%, 1 muk 34444, 109 2920 |3} 32.53

200 23} 22608 <oz Uehon BAdoz fo@ zolst AT
(F=6.41, xX.00D. 20d =3 ool 1d w9k, 1d Z34-3d o3}, 3d Z74-5
d ojeh, 51 27109 olate] MR 209 23 Uwre] o)A wl vk
ot

A PUclAel YA gel mE A olFewt 1d x3-3d o
st 40.30d .2 M k3, 3d =F-5d olsl 37.624, 59 Z=#-101d o3k
37.104, 1d wRF 34.644, 10d Z=¥-20d olsk 30.134, 20d =3 22.6%
2oz ueton SAROE §3 o7k AUTHE-8.09, pX.00D. 209 &
3 Awke] 1 mre] ek 19 23-3d ofs), 3d 2759 osh, 59 =
#-1049 o)} Fwke] ojAem 109 2720 olah, 20 23 Fekro)
worom 109 27204 olats 20 23 Awke] o)A En} ko)

oRude] tE oot W] o3 o ‘el o o
¥ o FAun wgkow SAHOE FoF Aol YATHE=19, p-.847)

oF wxeo] W arte oFo el 53 ol 39.773, 54 23
+ 33.65% 01U FAACE FY7F Zo|7} UEFRTHE=4.96, X.00D. 53 ©]
shel fwke] 51 23l FAdkel] wla) o] He)Er} Egith

BWELF A WE olZelmi 1247k Htke] Fhg Egkom 114
2, 847, 10417E, 13417k o], 947 02 UBton SAHOR §9
gk Zfol&= fIATHE=.78 p=566)<3E 10>.
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GEO10> thdAate] AR 5o mE o)
(N=127)
P
E X4 T8 n Mean+SD t/F
Scheffe
1d mye 25 34.44+5.69
19 =7-3d o3P 21 37.86+8.27
ENe PN
°cre 3d z7-543 o]3}¢ 28 38.50+5.90 <.001
A . o 6.41
N 59 Z3-103 o] 3k 33 39.09+6.74 ab.c.df
10d =3-20d o] 3¢ 15 32.53+8.34
20d =3 5 22.60+7.92
1d wjgk 36 34.64+5.77
3 e Id 27434 o]}’ 27 40.30£7.99
ol A 9] 3@ Z3-543 o]3)° 21 37.62+5.33 509 <001
379 59 %37-10d o]} 30 37.10+6.97 i a>b,c,d>edf
h) 1098 =3-20d o]s)° 8 30.13+7.61
20 =3 5 22.60+7.92
B 2o o3 112 36.21+7.54
257 i i 19 847
Hol Fupo o3} 15 35.80+8.39
. A 10 27.40+9.31
omE ) -4.01 <.001
3x) 117 36.91+7.00
57 o]3} 52 39.77+6.42
ZENEE i 4.96 <.001
54 Z3} 75 33.65+7.39
8 8 36.75+8.05
9 19 34.11+6.39
Ry~ _',?,L_‘:LU A
BEEA 76 35.93+7.42
a 11 10 38.40+7.29 78 66
(AZHY) D
12 11 39.00+6.86
1347k o] 3 35.33+20.00
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3) tgAe] AA g AGFe| ol mE Aol

AT A AlA B AR = mE o]H=E A EW BMIO| w
T olAo=s 25-29.9 3856H o= P wokal, <185 37.36%, 18.6-22.9
35.774, 23~24.9 34838 o2 UEET. AT 3t XolE £4% A F
Aoz Fol7 Aol FAATF=67, p=.572).

FHAZ WE ol =e 9AZIe] 38.67HoE THE Ea, 104%L

—_

o] 37.33%, 541Xt o3t 36.827, 6AIZF 35.47F4, TARE 3540% +o &
giton SAAC R o7 ztole fIATHF=31, p=.906).

Aol WE A oo xE ‘9’ & 36.52%, ‘oYL’
© 345242 yeten g 3 o3 Aol= flolalt=1.14, p=.069),
T e T 36714, 3Ty 34528 o= yEigoew HE F
AlHez Fo3 Atol= flATH=.34, p=.73D.

Sl mE ol YgEe 63 43.008oE A =3kow, 23]
40.40%, 33] 37.00%, 03] 36.89%!, 13] 34.92% <o 2 UERH. FAFC=E
T3 Aol RAATHE=.934, p=.45D).

SEER WE olHYEE AWLEF’ BSTHOR A FUL,
HELE | EA 4 Uhe ©F £o2 uehton vzt 547
02 Fo@ Aol YUTHF-2637, p-.852).

4@ PN mE A7 tEAe] oFelE== o’ 37.6+7.00
+7.38H o1 FAZ R Fo3F Aol flAUTHE=61,
pr543), Aol wE iAo o exs UET 37.83%, ‘8l

Ir

e AT Ogael oHeEE u$ YETH /b 38054
o2 744 Eghom, ‘ot YET 36269, AYW HH 33504 wo
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Z Yo EAAHSE Folu 3H(F=3.15 p=.046), ‘vl TFET’ =
YA AW ST o FEnch o Ho|Er} FekkE 1D,
GE 1D digdAte] AlAl 9 A7k Tof wE ol
(N=127)
P
EA TE n Mean =SD t/IF
Scheffé
<185 22 37.36+6.69
186 ~22.9 84 35.77+7.35
BMI 67 572
23 ~ 24.9 12 34.83+8.50
25 ~ 299 9 38.56+10.92
o 104 36.52+7.06
-5 1.14 .069
ol 23 34524971
sk 28 36.71+10.32
oz ] 34 731
ki) 99 36.00+6.70
0 100 36.89+6.76
o5 1 12 34.92+11.58
memT 5 40.40+9.94 93 451
&/
3 8 37.00+9.81
6 43.00+2.83
] o 30 36.90+7.81
=273 .61 .543
ol 37 35.93+7.57
el o W 121 36.07+7.58 o a0
e S 6 37.83+8.64 ' '
S RBARES| Adusic 30 33.50£8.63
w2 _ 046
k7t T =P 26+6. )
2n ok7F Sk 58 36.26+6.02 3.15 e
! o] 3 S 39 38.05+8.45
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‘ol ymit} 50.504, ‘uvtmit}’ 37.704, ‘WSt 35.82F4,

o s
o 324580 UEhgm(F=5.02, p-.003), ‘o}F upmch | ‘umch
‘HlgET 9 BgAE CET 9 gl WS o] st et
Suiet v A H el wE A olFoEs ol ym
th 48.254, ‘uhmch 38254, ‘Wl%shth’ 35.66%, ‘ETh 27.25Wo®
EREI(F=12.91, .00, ‘olF vdmr | ymny 9 tARE Eo 2
=%

oAkl v o)z e) =t
Adsish mud AFFH B A olHelwe ‘ofF m
‘Hlzsith 35.047, ‘Fo 33.00H o=

A

oh’ 46.75%, ‘yEY’ 36.744,
ERtan(F=3.612, p=015), ‘o5 uvmoy’  ymny <l A= T

thgAtel Bl o] H =7t wUATH<E 12D,
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(N=127)
_ p
Ex TE n Mean+SD t/F
Scheffe
o}z Upmge 2 50.50+3.54
IBRR=RY 43 37.70+6.05 003
A A7 5.02 '
OPEE 62  35.82+7.28 a,b,c<d
Eet 20 32.45+9.48
o}z Upmge 4 48.25+3.40
suwe mme R 44 38.25+5.96 . 001
91 '
A7 E H) $=3)0)e 67 35.66+7.06 ach,c<d
Eer 12 27.25+7.93
ol mo} 4 46.75+4.65
Adaer g e 62 36.74+6.43 - 015
74 W] =5}y 56 35.04+8.56 ' a.b<d
£} 5 33.00+4.42
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5 tdAre] AF-AE# 2ol mE 2ol

AF Ao AR2EAs FH OF ol
40.26 0.2 7} ko, A9150% 37.22%, 3+9150% 36.53", 3k 25%

rlr

A9 25% 150

32604 o2 e thF=3.52, X.001). EAACE £33 zo]E HYO
™ 3F9125% AT F9125% thadAtel wls) o] Ao =7t uoktt

P AF2EH o] OF ojHorE AHEY EIAEL Y
25% 36.834 o2 7} Ea, 39150% 34174, 49 25% 32.73d &£o =2
Efoy BAHoZ fofd Aol (AT AFLFE F25% 37.30H 2
2 7 Ea, 49 50% 34.14%, 3k9l 50%31.50% o= JEeigon T
Ho g2 fFodt 2ol YIATHE=3.46, p=035).

2 F72Lg0] mE oA YgrE o9 25% 37.7T4P e E TV Ea, A

f

25% 37.73%, 39 50% 36.718 <o 2 yetgth SAFCE {93 Hole
AATHF=51, p=599). HAZTL FA25%7F 3847THoZ &I, 3H9150%
35.38H oz dgtonw EAHORZ Fo|F ol ATHF=4.05, p=046).

AR EBolAo| w2 oo 31925% 37.700.2 71F =31, 3¢
50% 35.60%, A9125% 33.25% «o 2 yelgon EAHOE {23 2o
= ATHF=2.06, p=132).

ZZ A A WE olH = A925% 39.44H 08 A =11, 5950%
36.7274, A$150% 35.20%, 3+9125% 32.36%" £o 2 UEgon EAHo=R
F2o)8 2o]E HPTHF=5.69, K.00D). 3+9125%2] A= 49125% thd#t
BT} o] w7t gkt

BAARAAN mE o]lAYgm= A925% 46.29H 0= 7M1 =31, 49
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50% 39.134, 3F2150% 37.774, 3F125% 32.294 <o 2 Yeygorn EA A
o2 Fogk zolE R YUHF=13.82, K.001). 3}2125% th’dA= 3F2150%
ARG oA ol wr) Ygkom ) 312150% A= A2150% AR T 9]
Aol ws} Gokth 49150% A A9125% tiAART oK vl Yk
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AT WE oM T A925%7} 3846WOE A Ex, A
50% 3.05%4, 3F% 25% 33.86d <£o 2 UEelgow, SAAHSE {23 2o
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13> gAY AR AEd 20 WE 3o
(N=127)
=4 F1 T2 N M=SD {F P
Scheffe
group 1(3+9] 25%) 6  36.83+9.56
2837 group 2(3+$] 50%) 29 3417+7.67 1.29 280
group 40431 25%) 92 32.73+7.44
group 2(3+¢1 50%) 6  31.50+8.92
ARG T group 3091 50%) 35 34144651  3.46 035
group 4(°¢%1 25%) 86  37.30+7.72
group 1(&+$] 25%) 88  37.74+7.73
2 525 group 2(3+¢1 50%) 24 36.71+7.01 51 599
group 4C%3] 25%) 15  37.73+8.02
: group 2(3+¢] 50%) 95  35.38+7.53
wAEs group 4] 25%) 52 38474748 046
. group 1(3+9] 25%) 47 3.7.70+7.07
sory group 2(3+¢] 50%) 68  35.60+7.54  2.06 132
i group 4(%4$1 25%) 12 33.25+9.30
group 1(3+$] 25%)F 28  32.36+8.54
=237 group 2(3+$] 50%)° 18 36.72+5.62 £ 69 .001
group 3(&¥1 50%)° 40  35.20+7.34 add
group 43¢ 25%)° 41  39.44+6.70
group 1(8H¥1 25%) 54 32.29+7.91
=Ry group 2(&+$] 50%)° 43 37.77+5.20 13.89 .001
B group 349 50%)° 23 39.13+6.47 ' a<h<c<d
group 4% 25%)" 7 46.29+3.64
group 1(3H¢1 25%) 51  33.86+7.54 014
A 453} group 3¢ 50%)° 41  37.05+5.65  4.43
group 4C49] 25%) 35  38.46£8.89 add
group 1(3F¥1 25%)° 50  32.60+6.60
AR~EH 2 group 259 50%)° 15 36.53+9.36 6.5 001
%3} group 3¢ 50%)° 27  37.22+6.11 ' a<d
group 4(%9] 25%)° 35  40.26+7.08
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CE 14> ubE B4, ARiEd s, o HoE o] AT
(N=127)
o]z]
Anka £ A2 -
I A=
r(p)
Al A2 A3 A A5 SI S22 3 o
Al 1
~ 646
A2 1
(.001)
184 -227
A3 1
QurA EA (039) (.010)
“139 168 -.492
A 1
(120) (059) (.001)
45 206 220 389 -602
(020) (013) (.001) (.001)
g U8B 006 -318 272 -358
(324) (.947) (001) (.002) (00D
~208 247 -555 305 -491 589
) 1
AE ey . (019) (005 (001) (001) (001) (00D
G 192 162 -3277 129 -224 194 292
(087) (069) (001) (149 (011 (.029) (.001)
o ~090 192 -563 409 -495 727 731 529
(317) (030) (001 (.001) (001) (001 (00D (.001)
o1 20] -3 338 -534 287 -449 200 610 364 506
o (001 (.001) (001 (001 (001) (001 (001 (001) (.001)

A=) A= R e AUES: M=8A AZ4AE: Ab=5an] Wi A3 Sl=24]

A S3=A 7k U=AF1EH 2 FF

AA!: S2=104H
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Fol@ 4BWAE B AU, SRYY, SRUSE, A4 A3, 9
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T A= W3 FFARHS AAstHA 2o 2H€A4 HHS A
Zst7] 931 Durbin-Watson testE A AlstA . Durbin-Watson®| &7 &2
0ol A 47421 s ZHAl == 2 AFolA Durbin-Watson 232k2] #}7]
F3 AFE 1992 26 7M7) W&ol Aol EAEA ¥ AR
FA4L F Urh BE wFgoA BEARFAFVIFE 1.802-6.6992 10K T

Aol hFFAAY BAL EASHA % AR BYHAKE 15,

OE RN AAT A% o|Hs] U ARG Fo3HA

U ERSE 0 1 (F=12.834, X.00D, =A% A3AS(Adjusted R)= 482 WHEFE

3 A%, oMo o] BAHNOE FolF FFE vAE

gRo2E SFUEZE(A=-2.361, p=020), AFLF(=1.977, p=.050), X7
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(GE 15D o]F o xof YgEs mA= a9l
(N=127)

Fams =gus
N e B t ) VIF
A ~155  -1789 076 1.802
SRy 060 699 486 1.813
SRRz ~210 -2.361 020 1.907
AA A7 163 -1832 069 1.943

Fdvet vl wg
qags  AZad ~074  -.839 403 1.924
ARQ T 164 1.977 050 1.681
2 A7 ~016  -.149 882 2728
B RAY 413 3.828 001 2.840
z2 523 183 2.107 037 1.839
Arr ey 25 ~161  -.975 332 6.699

R=.727, R*=.525, =¥ R*=.484

Durbin Watson 1.993
F=12.835, 1X.001
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L A7 Ao A - ALslehd 542 A& 2 200 8378(65.4%), 30
o} 36%(28.3%), 40th 478 (3.1%), 50th ©°]7d 4% (B.1%)e o= YER o,
A dEle CoAf7F Ao 749W68.3%), ‘& EET 28%W(22.0%), ‘=
= o"u’ 259W19.7%) o2 YEET d7 tdAY AFad 542
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(17.3%), 10d Z=3-200a ©]s} 89(6.3%), 20d =3 58B.9%° <=olAth
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22 5(BMI) 18.6~22.9 8478(66.1%), 18.5 olat 22%(17.3%), 23~24.9 121
(9.4%), 25~29.9 9H(7.1%)°IATE. FFFE ‘o’ 104w (81.9%), ‘oiY
e’ 23%18.1%) °li, & AF= gy’ 289 (22.0%), ‘<Hgth’ 1007
(78.8%)°1 ATk FHAIZES H 6.94+1.75(H%1: 2-12A1F o], FFol
e A7 FES ozt o’ 58W(45.7%), ‘W% ¥ETH 399
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= dA AEEIE ‘REot 629(48.8%), ‘AASHA it} 439
(33.9%), ‘=T 209W(15.7%), ‘HS AFEA Eaoh 2%1.6%)°] ATh.
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=S5 oFdmrt =L ZoZ Yehgthr=51, K.001). HAF1AEH 29

ARGFRME 2AAA=29, K00D, RARAAEr=61, K001, AT

BHRBAE Ho|a(r=-36, K.O00D, A AdE = 3 G ZHAAE
HATHr=.29, K.00D. &% ¥WEE+ oo &+
£ Hola(r=-53, K00, Fdujet vlud AZFHG=E FF B F°

BHBAE BATHr=-.45, K.00D).

A3, oA oz e FARY LS
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Bo & 49EL 484%lAUTh ol xe] AR folF FFL
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ABSTRACT

The Influences of Nurses’ Job Stress on Turnover
Intention in Comprehensive Nursing Care Units

Park, SeoHee

Department of Nursing Science

Graduate School of Nursing

Sungshin Women’ s University
Directed by Professor Lim, KyungChoon, RN, GNP, Ph.D.

The purpose of this study was to identify the influences of nurses’ job stress
on turnover intention in comprehensive nursing care units and to develop a

program for reducing turnover intention by relieving job stress.

This was a descriptive study. 140 nurses working at a general hospital in
Seoul were participated in this study. With a questionnaire, the data were
collected from September 29" to October 14" in 2017. The questionnaire was
consisted of 81 items in total including 27 items for general characteristics,
43 items for job stress, and 11 items for turnover intention. Using SPSS Win
23.0 program, the data were analyzed with descriptive statistics, t-test,

one-way ANOVA, Scheffé test, Pearson’ s correlation coefficient and
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multiple linear regression.

The brief results of this study were as follows:

1. The mean age was 29.24 years, and the majority were in their 20s (83
persons, 65.4%) and their 30s (36 persons, 28.3%). The most frequent cases
were unmarried (91 persons, 74.6%), college graduate (73 persons, 57.5%), no
religion (66 persons, 52.0%) and economically affordable (74 persons, 58.3%).
The average job satisfaction was 5.36 points, and the average working time

was 10.01 hours.

2. The mean score for the job stress in this study was 51.74 points, which
was the top 50%. Looking at the job stress in detail, the items showing the
stress level of the top 25% were job demand (72.64 points) and physical
environment (59.94 points). The items showing the stress level of the top
50% were organizational system (56.32 points), job culture (45.86 points) and
relationship conflict (34.63 points). The items showing the stress level of the
lowest 25% were inappropriate compensation (54.25 points), job autonomy

(51.50 points) and job instability (38.80 points).

3. The mean score for the turnover intention in this study was 36.16 points.
The item with the highest score among all items was T want to have a job,
where I can work at a full-time position due to the difficulty in shift work’.
The item with the lowest score was I have actually tried to move to

another job while working at this hospital’.
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4. The turnover intention according to the general characteristics of the
subjects showed statistically significant differences depending on the age,
economic status, total clinical career, current hospital career, work type, job
satisfaction, physical burden according to work intensity, current health
status, health status compared with peers, and health status compared with

last year.

5. The results of this study showed that the higher the job stress of the
nurses working in comprehensive nursing care units, the higher the turnover
intention was. Work type, current health status, and some items in job
stress (organizational system, inappropriate compensation and work culture)
showed positive correlations with the turnover intention. Age, job
satisfaction, and heath status compared with peers showed negative

correlations with the turnover intention.

6. As a result of multiple regression analysis, the regression model for
turnover intention was significant (F=12.834, pK.001). Job satisfaction (A
=-2.361, p=020), job demand (A =1.977, p=.050), inappropriate compensation
(£=3.828, p<O00D, and job culture (£=2.107, p=.037) were statistically
significant influences on turnover intention. Overall, approximately 48.4% of

total variability in turnover intention could be explained in this model.

To sum up with the results of this study, active efforts should be made at
the organizational level to manage job stress and increase job satisfaction in
order to reduce the turnover intention of nurses working in comprehensive

nursing care units. Institutional plans should be established to carry out an
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efficient nursing care by paying an intensive attention to minimize nurses’
job stress experiencing while they provide nursing service. Thereby the
operation of comprehensive nursing care units can be made more smoothly.
In the future, it is necessary to make aggressive efforts at the organizational
level to improve the job satisfaction. Furthermore, we need to develop
nursing interventions to reduce nurses’ job stress and turnover intention with

more studies to explore the effectiveness of the interventions.
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