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ABSTRACT

The effect of nursing workload, nursing work
environment, and positive psychological capital on
burnout among nurse in comprehensive nursing care

service wards

Kim, Sunmi
Department of Nursing Science
Graduate School of Nursing

Sungshin Women’s University

This study is a descriptive survey to examine the effects of workload,
nursing environment, and positive psychological capital on burnout in
nurses working in comprehensive nursing service wards. Participants in
the study were nurses who had worked for more than 6 months in the
comprehensive nursing service wards of two general hospitals located in
Seoul; convenience sampling was used, and 130 nurses agreed to
participate. The data were collected from June 5 to September 20, 2022,
through a structured questionnaire, and the data from 113 nurses were
used for the final analysis. The collected data were analyzed by
descriptive statistics, independent sample t-test, one-way analysis of

variance, Pearson correlation analysis, and hierarchical multiple regression
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analysis using the SPSS WIN 25.0 program, and the Scheffé test was

performed for post-verification.

The notable results of this study are as follows.

1) With regard to general characteristics, the average age was 29.52+4.72
years old, the gender ratio was 107 women (94.7%) to 6 men (5.3%), and
for highest educational attainment, 9 had an associate’s degree (8.0%), 98
had a bachelor's (86.7%5), and 6 had a master's (5.3%). For religion, 27
people (23.9%) answered they were religious and 86 (76.1%) said they
were not. With regard to marital status, 28 (24.8%) were married and 85
(75.2%) were unmarried. In addition, 100 were general nurses (88.5%), and
13 were charge nurses (11.5%); the average of their clinical experience
was 5.95£4.93 years, and all but one full-time worker (0.9%) was working

the third shift (99.1%).

2) On the point scale, the average workload reported by the participants
of this study scored 3.42%+0.51 points, nursing environment scored 2.54+0.33
points, positive psychological capital scored 3.82+0.61 points, and burnout

scored 2.83%0.77 points.

3) The characteristics that significantly affected the burnout rate were

age (F=8.19, p<.001), marital status (t=-3.55, p<.001), job position (t=2.85,

p=.005), and total clinical experience (F=6.03, p<.001).
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4) The burnout rate of the participants showed a positive correlation
with workload (r=.321, p<.001) and a negative correlation with the nursing
environment (r=-.215, p<.05) and positive psychological capital (r=-.572,
p<.001).

50 The factors that significantly affected the burnout rate of the
participants were positive psychological capital (£=-.45, p<.001) and marital
status (married, 5=-.20, p=.049), and the explanatory power of the final

model was 37%.

Our findings suggest that the burnout rate of the nurses working in
comprehensive nursing service wards is affected by their marital status
and positive psychological capital, with the data showing that positive
psychological capital was the most influential wvariable. Therefore, we
believe steps are required to increase the positive psychological capital of
nurses to reduce and prevent the burnout of nurses working in
comprehensive nursing service wards. Furthermore, we believe it is
necessary to hold counseling sessions or develop strategies that can
prevent and reduce burnout for unmarried nurses. This study is
significant in that it systematically identified factors related to the burnout
of nurses in comprehensive nursing services, and the results of this study
can be wused as baseline data for human resource management in

comprehensive nursing services.
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