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1. A9 "EeA

A2 GU2EA BE da A Boleks T 99 1) 252 Hasd
A9 YL RG] ek ANAA &9 FIo) U L7 F2E Ay

E h
SIEhD olejdt H el 1S TRe) Wak, AS 4k 13, W] 712 s

$-Fuet 39 AAEE 7L 1968 39.1%°14 2008 50.0% = A F7}
ATk B SHAlSlol A P59 AAES /M- OECD #7FERT e 520]
A A 7Fs oA Fo AdRbeke] Al Fefsiar All(FEA, 2009), ¢4 =
Y2 oAl Fag AHAPe R B,

ol glgh Wsh= shio] 715 F7tet A 715 Ul &l WsE HAgth ey
OFAZIA] AN ES T Eu=E Y tiFEe] A AR = Aol Aol
53], 4-folr] AdE E 71EPELS Sotet BHRE A7ld 47 Vs ke 2E

Aste] wBAFAA OB AHVAYS APskn Y

o
u
re

e

=
pik oljz} FI]le] 1479 B4 AT 21 2 ol o s v
&7 2002) 7HQ1H 71 EFlA Fagh 4171 ofd

olo] whel Y} AFABe] A 289} FFLS 4AL
S ASAAE 8 V19RE 5 LD ASVEE SGReel U@ A5 B

H

~

1) AAAAATATF 888 AT 217R1e] B3l tigh ZAFE ] oJshd sl AJAES FAIEHH,
2¢)S Aeldt o I} WEe] FIH(WLB : Work-Life Balance) S Z83H 7|1Z2 02 AZlsl= o2 Ug
(AL 2], 2000).

2) 2008 149 AALF 78 OECD HT 61.3% % (OECD, 2009).

3) ASEEY] oA w58 FF AA U B Ax, B3] 64 vt Ay 5= A HIEES
StaA FHAHE S 7 ‘81»‘— o & A9 vjAle g9lez WA o] A7l 64 Hlut AUE E
AAMELS ¥R g Eof HlE)] HAES FHE FE] —‘Jra% 179y =31, A|7E 19 S71E
ettt 148 71 =5 A1 BRZAEC] 22 Ao 2 YE-S- (4], 2002).
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A3 7S E Y FHEAE AUEFoIU TR § A" tigh 8 Tl A
LS 7| SEA| R, Ao A doll thek A& a7, f-ejAks] el whds) e AAIRE
T2, T olF 2% AFo g AAHI e FHEE T 7]
Sto} A& ek HE ZAb] WEW
2007 @A 2,316A17FS. 2 OECD 3= FoA 71 21 ASZ YEHT
(OECD, 2009). E3F 2321 1,5778 = o2 3 AEXA AHolA 59.1% 7
‘3 W Fol] ZFEAZ] HE JAh L SHEAET, Y Fa ddS
20 ok (52.7%) EFHE ZHAIZH49.5%) 0l JE A E JERFTHIFAIZ, 2008. 4. 8).
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ATHCFT7g €, 2009). o] WhFol A} 7SS FHT 5 e 758 7]
ool 3 22AEY] e w$ Erho 2 Fe

27} RAstE 2237 719 g = A
stz Azd Yvd 579 VIdEse 47 25S e adlew

313 ek, Bo 1QRH ol g EFEL AHSoAE FhFAL B

4 AT J1E o] 2019 YO AA Yshu U AP Y3} AEHBL BAHES
shed Bed AR B2t Avh PR gesbee wza_urow 89.7%71 B2 A
YopT SUTOT, 18 WP ATE BREA GARDA B AAZTARS A5 LG
A4 5 HAAR AL SR FOHF 5 BEARS) 02 ehdS 2, 209, 7. 0.
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Aol BANUNAGF A3 E, 2009, 22459 9-71=F 252 2188 7149
g5 4248 Fejadoz 2854 Hu.

ueta A7k 2E #Ele 2EA 719 BRAA a8 olgrelH, 1A
Qe okl A 1 TRl G2 FUlet Utk A EE 7P ZEAY] 47
7SS 7 w3 dist 875 TEA7]7] Q8 7RISR A, ZSADER] 719
w3}, TEAE] a7 Uish A Ak A 58 XIS /1508 79EsE =Y
ke Zo] FAHTE AlEE BA7F obd 4= Qiok 7118 TidEse 4 TSRS
el dojubs 255 gslslal o] 9] x5 o FA Fo2H QXA AHE AL

= Q7] WZolth 1) AL Y B BAY FEE A% Tad =30

3

n2(o]23], 2000, 4714 - &7, 2005; Kossek & Ozeki, 1999), T3t 522}l 0]

ohd Aste WAL AN BAHT BRL fEdte] 19 HHE o] T W 5

RE3) gtk AF7HA AEASE AQES ] U HYATES 2EAE)
A3} AT FHS 3 1IN ABHE AR A8, 2AEY a7
58 sopate AT 2HEL FAKERS 9, 2009 F3H- 0714, 2008; 2L,
2008). 7 710l ZRABNA AFHE FAH 1T LS ol A5

= [e) [e)
253 4ol 2, AHE, 2429,

o|Fox, AR, AL, VAL
S FAHZHoE JS A= 220 ek AFE0] FE o]F 1 Y= AAHO| A,
2007, =7, 2009; 314, 2000, AEA 2009; A7) A2m], 2005, ARH- 7495E 2008;

#/d, 2007, FH3E <], 2006).
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A=Hl, ol AFELS M35 71FEst 7S 25 s WHE AEF
Zm o] 2EH 2, 2 (Mauno et al., 2005; Ozeki, 2003)7 FAutEE, 24 EQ), o] F
A% T F2 TEAE ARHT rXE 235 oEJAUCEEZ, 2004, o)A €,

o

2008; Adams et al., 1996; Allen, 2001; Thomas & Ganster, 1995). L&J1} 1A%}
e SN =4 e 7FEsA VdEsr 22A4E AY e =
ojaL A tF =ALE ¥ A= 7YY A o - FFS vIAA
He BEE AVE dFEL obF #5531 Aot 3, TSNS VY EsE
‘ZAEePE ATl o AR A SAS APuEE, 2AES, oA T
GdaYgeZ A BT TR, 2009; Y- f7l%, 2007, Thompson et al., 1999).
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A Al g 222 o] 8 AeEs AHE A gt ole} 3 5318k 7)Y
T3 AR Aol wA= aHE gepstazl s, 53], d2AkE0] 2=

Collection @ sungshin



A-71% Aol SN F1QLsel AAAA A Aole] BAE o @A vy
AT WA AR o

Collection @ sungshin



B oATe] BAe o foly] AUE Fol A% AZAT FYPol BT 277}
g we W] J1E YU 2EAEL BIOR RS MR 9549
gto] e EAE AWEI, olF0] FPHAL Y A 71F dEol AENSA

garel Age] AAAA A3t T 5 e FHBAR 2HBYel HPH o=

e VA=A, olH™ L7t Aol wizaclel o8 Ao IS

E
2,
o
2,
10
o
ft
2
o
et
N
s
al(e
filo
wr
]
ol
k!
R
o
i)

B Are FAH ZHe e 2o

AR, AFHRF T2AT £F G AZAHAE AY L 224 ol §
el e shepgc.
EA, AEA8A NGRS} A S BEe WAL AR FH D
AR, A AR AAAY gt vIAE EAE 7B
9, 4 dEol AFAY Ao A BRE FHHCh
S, HEAEA QRS AR Aol BANA L-AE 25 )
a%E FHa

Collection @ sungshin



O. o]&4 uj7

1. 71533834 714 £
1) 7t5338 3 714 E34 A4

<229 A 7S] #¥ S oldfst=H A BEE ajlEo
AER8E SeEsiers Adol 22 W glok et o) BE Ade S-St
GeA gelsn gem, 1 74 /9 EF Aol Ak

7}221 5} Family Friendlyy 2= SIF= oINSl 279k Aol A el 8T Afole]
ZA(reconciliation), 3}, ¥ 5= Yu|STH(FAIS <, 20060). S, TZAEY I
Az ¥ S FGNER] 9T9) B 231F B Bgoz e
9 ok oA Y ASAREE Aol Ga FAN0R A4Hel fE Ao,
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F A9t 2ol @S AALE F AEF 719l S gEH oo AXH 25
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7tEAE Y zstel @ W AdF AL A FHE 7199 S o
she AL =M, o= ZIYgoM Al H s 7IEISAEE AREA 288 5 3l
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(2MF71 : maternity leave) (F2 7t : (TRt (Family Leave)
ar . i
=7} < patental leave)| paternity leave)
Jo;i Jo;i Jo;i Jo;i
T T T T
B2 F7}
294 | (7+8F 80% 16709 | 73.3% 0¥ 80% - 3
(60)
39% fF
-A 671 HdFF 0%,
337 8, 7 L1806 1~2%F
o = > = =l _ o
o;ﬁL 52‘1‘ (717‘_7:%1% £12306 ‘%]:%73_?_ 13-,‘ T/ (100‘:-_]) 10% TH
VT 0%
SE
= 163 100% 3@ | 199% | 11¥ 3d
— 0 — T 0 gl J 70 = (100%) - -
163 Arod 70%
T = -
qa | ERA wg 7 S (%7]151?1} (%7]10?2}
B! i HE Z ) ) # o) )
as | Yo% (100%) pr | TF 8 A% aner | v
1012 T @NF | @3NFA
Al o) Al ol)
1a 59
SR 145 60% 12709 | 40% - - (258t -
A1)
N 135 S ) = =]
= ) 100% 1d  |sowrdd|  3Y =] - el
(909)

At8: 1) &R AH (A3 2008. 12. 31)
2) =271FHAY 2009. 8. 22)
3) BHL LT - 7Pl Bt HE(AF 2008. 6. 22)
4) FFropRSH(AF 2000. 4. 21)0l4] B F ATA.
5) OECD, "Family database,, 2007
6) http://www.direct.gov.uk.
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@ GAE 23 Qo By FrkelA AAEm 9ok
598 U

29 de = Z] 3= F7F AAEHD o, 75371
AANF7Le} HRFILo A dFH 609S SAF7 71w rFsta JthE

PRFAE SuHoz 1AL ouu 8L, ohHA shBelm, HU7t 8
ol 7] A A% W ANEA FEZ AT F Ak 1649 F 13499 7
£ &57 aAHe AFHY of /17 B o] 599 80%F AFwEch

£ o)9 3Ye AP 6FE R T FAFst FoAT. 53, PRF
el b 2 B RRFIF BFOEA obHA 9] P(daddy month) S =3}

o

Atk ol AMYeA FJFE SRS BoFa ofHA| oA A et EAS
FAE F Ae AHE FAste A, opH A Y Kol & AAlste AREH
o] AAA9 folFe] FPE ZHZ 3t Yt oA & =YL 3
167198 FRFIFE 2E8+12 (A 9] DH+3Z(F-EF 3 AFRHE AT
Aok = 2008 7€ FE A H 5 X1 (Gender Equality Bonus) A/EE =Y
o

A S MESHE PR FARULE AT, 4BS B

of

K

2de Ry} RRFIL G B Pl w2, 4 &5 wa
HU2 Fojdo] gatxA @t iAo g BAFIE 10€S ATen Jon,

H
T 80% % AFHI JtHEFol 2], 2008; Duvander, 2008).

A AL3s7] 938 19993 318 (Employment
Law)o] A= LA B AT 2AELS & W FHgle]l HA 1d
(529 v EAFIVIE AlFsta dow, ol 2673y B9 EAFIH
(Ordinary Maternity Leave)$} 2657Fe] F7} R/ F7}(Additional Maternity
Leave)2 Wdth At BEAF7IE thdAe] A4 o] 2677+ #7715 EWHaL 77t
A T4 AT & Frhek AHgle] 543 e E AAo BA5e As
At glen, 7 EAF7e F717IRe] € oA

A2 BAY 4T BAT A7t RAHAWR, W} 1§FFo] ©] YTES 4
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R F7Hparental leave)= HA| A 19T 135127014 W) AW 45 ©]& 7)1t 3
T F AoH, 1d o] SFAFE 7kl Ee SEASAA FostaLl A

Folth. FAF7Hpaternity leave)= 3 2ZH 157 &2 A% 2537 A8

oA e

Atk F LIS 913 F 2 (Time off for dependent)S T ZAFE 0] o AF3}A|
stAY, A=A dold 95 4& S A NNE F
T e #1YE grgth ol dAge Fadd 2 1849
FA= s7hel71 = k(&S ok 2], 2008; Lewis, 2008).

zRAE 16573 EARVIE Awstal o, S A Y H2o g otF
Fol et F4E AFsAFTL Atk F, AR olo] REH & 2677 FUHE Al
Tt deom, HZol= o 7IFte] 40F7HA FIHSFATHES o 2, 2008).

WEREE F 1679 RAFHE AT Jom, ot 247 4~67F, BT

lo

X,

o}

o

fru

o
a

g

(¥

, B71FAA = WA, obF, BRI SHA A7 659 FEoE A

< A 7S] A AR TS G S e AT S7FsE A
olof Wigt A4 HAYLOoZ 2008 ‘Work-Life Balance’E XA 3} 3t

2005 Sob-/HsF AW NFoz AAARNAM SotfFde 273 sta 3o
il

%, 0 9Ae] 24 F 8% o] FolFHS AFF P4 T2AT E FU Kol
e AR 5 YEF H, Kol 9 AL 2gsnste /gl o
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Z3(Z 5ol 9, 2008). o] T o]FolA FolFz AlEC] AR Yoz FAEA I FEH
71= S A, 2009; 37 2, 2007).
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FYste AR, FE2AEC] FHT AHE Hsto At 84S M &
Ao AFE §EHOE F835la JQu B HEAHAE HQF 1A Yol
AceE ol Adoka®E 9], 2001). old 2009 AT HZE FUE TH ol
ME SolFAo R Qg dAJNY FA 55 WA A8l AGIFE HAE=
Algaton, 295H AHZFAS sttt ol FoHEAR oHES
Ac TEAEY S3E A8 1, gAJYS FYsA &1 JFE TAH
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HAAZ o]Fo] ZEAEL] RSEAS HIHow fdstn v} AR H$
HPsHAM Kol ke Z2AES FY oHeS sty Al BEgAn=9
Fore] o), BS93 Mg E B, AldaY BSAE F4

akal YTk (Esot 2, 2008).

30091 o) el siFste B TEASS AUSFSe A AFERSAL DA S
HEZA AL AT 9], 2007). 7, A B8] Ao AFES o

FAR 7ol B AAES AASA S BF 22AE AY F v 34 o)

AN A FHE A7HA] A Tl BHSRE At o, B 7]HolA

MER 22459 FHEE Q8] A% £ o B,
AGA AYATE FEse] 2 ul, U] ASAFAE Ago] ob=7iA]
A AL Gl B ATANE NEARAEE T FAAE, FAZT

AZ, REALIAES 3744 FP08 TR, b FAA=AE 2AFH
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@ 719+3

ZEA# W3l oA A E F wHo] BRo ZUlE Q3] V|G w3 o
AAL2 U5 J5HL JH(HAS, 2008)

7NQESS 22 S BAEd" 270 e 71ge] AL w-gske
9] 7] (Mauno et al., 2005)E 23], Ozeki(2003)E 7| QE3HE ol afal7] 93|
Me 71E5E Be 7199 Ad 3 7 E agsjor gt F4%8n. =, 719
35 AHE o ZEAANA IS A FAEHEA doll B AL 873}
A F7h-F4 S22 St B FHA JEFs 713 F Aenz 7Y

Balole AEA8E 848 TFAAE drku FFsATh
g

ol

Reom, 74T ste] AL A BH7E 28t Ao EN ol ZEASC]
271 719< 7FER1s Aol gtal Q12ehe 45 @etth(Allen, 2001; Dikkers et al.,
2005; Hass et al., 2002; Kinnunen et al., 2005). Thompson¥} 12| F & E(1999)2
olgi gt HoJE EUZ 7|HdEse 37HA] FALAE At AT

AA, Z2AE] 7tESAL g 7199 #EF A Loth

7199 #eld Aol A FoF 2aE FEAEY dF AL S 2 EA
FHEY F UEF AAste Aotk F, 7IHoAA Alddte /tESAT &3

oz $9H7) AL 22A} 4TS BELAORE £ 5 UES A4

sha, A AR 22AF AFHoR FANI|Y, 224 §TF EFdn
HE sk 7] 24g0] A ojok Gt
£, gol ool UF S olth ol AL AUeIA ABshe ASUsH

Aoleh Aztoltt.
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FEFS v A Aolgtar A (o] 3] £, 2008), 7HE5 XA =
#E 7Igsl7] o8& ol Fal A 9(2007)= Solr] AAUE F FY 22AE
NGO 2 7IEHFAR o]& HHE 2AE 23, F7H FAAEE Ml 7389 3
At AYAT o] F HAA o] &F A AF vF T
AT AoZ Yegon, 57 & BAEA 5 18 s &
AL &2 Uegth 53], 2EAREL SolfFaSs A& ol 83715 HstA v,
SAE W 917 WZol AFEE7] oE e AR UEE T

ol¢} o] AAR VPEIe FEAEY VEIFAE E& Fojajle=w
28, 538 GA 22AEY A5 7 ALFHo| A Xg 7Ide] £97I=
ANt AHH o7 TSRS EE o83k Kokl U= AR UYEHTHRAS
a7, 2009; Thompson et al., 1999). T2 2 574 7} 3A = E vpedsho]
Al A gt 22A7F Ax o] &d wE2s A Eoldoly 5o A
S5 TEste VIdEseY, 2EAEY A% o85S AXE Ao, 7P
B2 A HE, =S GHIEHA FHo] kAL ol ofFd o]s FA X
st 237t 22 5 Ao(FAlS, 2008).

3 71de a7t ol 71gel ZEAEINA
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22 A Ztfste A1zl g S 7IHEE Y] Fas SHo] I
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A YE AEe aTde, 15 F 0t SN, FAL 2RE

(Bailyn, 1993).
wetA 222 d-UtE 2es E0l1

) - i=) ) - H [}
A2 4T 22 e A2 FANTY) AANE AFAGARY A
Ypoze BEEIAM, 2EAE A3} ST FY BAS A5 A9

Me 7EAFAEE AFFEA o188 F UALRE 71533814 7|dEst 2 228
A& A% Aol FlXY T2 3)tH(Allen, 2001; Thompson et al., 1999). ©] % &
ol 37FA] FAHLAEC] HuoEH SR Agote JieH 2EAEY 49 U=
Ao z3tE A A= 7IQEste] FAA] S-S v

A7t A Y APATE Tt B AFNXE 7Igestd 7IFo] 22AE9
A HEAEY 235 FASL Adete A, Z7HAH, ZIHE 9 rdte A
o 24, 7I9Es 371A shflado 2 #HE A A, Boldl gk ¢,
LA gk 7 E A E A S

@) A% 449 A4

Thompson¥} 12| FFE(1999)3 Allen(2001)2 A A7 719 £917] AAE
HEFdoa & F gle W 7I9Eset A Ade WS FEEoof
Fota FAgH. o] Z2EAe PFFol AH A dFS vE F U= ABEA
AL FaAol FAHL Ut

Thomas} Ganster(1995) 7150818 44 B4 342 A3} w44
Ao g TR, MFAH Ad 1E AAH A TFAAT NE
G

AR H Q) At AT} spEe) A Apolo] A

mlo
o
N,
ol
A
fr
rd
fru
R
Lo
o

8) BAIF9] "20041d ALAZEERAL, AY, ghdo] 7le] o7}t JAREEOl S0l AR i 3A1%F 28
Bolglon, Y] A9 3289 Hoz JERGS(EA A, 2005).
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A 2ol Fe AL EM, ZEAAA AL AlF et 7tEISAES
AFEA ol 8T F AEF BIAVIE AN T, 25 /SEA BHE
7MW A dAste e HEE BAFE GALE gt o9 22 AR A
Abe] Adew ZrAY] Ad-7ME ZFo] FolEte AT EARE(Clark, 2001;
Starrels, 1992)°] A|A] = At
meby S22 A3 NS4 T Y 4
ARG e SEATE 4R E BEHer Y F
HA Z2AE AT FA7IH
Aol s ofop & Fojr
a¥Eg B AFdres 43 S8 fAE e 222 93-S &
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3) 7153383 714EsS 4 -7HE 25 A

AZAGAT BAE AFE 22AT} AN D AZAEE o WA 25
, 283 2700] 71999 Asl of| BA e ) U
7% dEolghs de FAOR o Fojd HTHARF 9, 2007). HOE
AZAFAEE J1ge] 22A AZAT W 270 FFR{AL 43
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T 4% GelA] BASA HE BES BEAIE Al
AZAGAE 2L B Z2adn 9 S 250 B AP AFEL AF
ARALE - BES g2t ARE dehla dokel A3 ), 2008;

ol M|Q1 2], 2007; /3, 2007; Eaton, 2001; Konrad & Mangel, 2000; Thompson et

of M
K

al, 1999). =, 71S3SAE Al 2 S 8=V} 2845 Z2AEY I 71 252
Hadte A2 Uegow, k3 VSIS AEE Bl ABLFE ZEASS
47 des € AAse A2 YEuu(el14, 2009). 7HERSHA =2

2 FEE AR ARV TEAY A S 2l vAe a3E A% 2,

-
HHIRA, A FAFIA, ASVEFA, SR, AUgEAY 2
FFZ2 Y, AR Boh w% T2, ASFAAE APE 7199

TLEAES A7 s o] 92 Ao YERGTHAHEA], 2008).
1d&Ese 2229 AR 9 7ge s 9 VU7 4A 78S o) F

£% slo] ANFo U.71E o) BES B2 WEd 9K arw

S0 B uskal 1o, Mauno®t 12 FEE(2005) 7149 7S 23 H
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o2 £(2005)= 7 X33 7AEE S2ASe] 47 2Tl @

A W ollet 242, A4VE, o %, AEYF B folF I

Hy, 7170 w1

YA Baskgivh B ARl 22007 = AR o7t A HE

AFANE AEA3H 25 2977} AYREY 1% TFS dEGE

so EATL Q) AhEe] gES REL 2EYLE A T

=
2 O
Mo} arel & &gl 7lHzita =4 =, TEAZ 7R R ot

rok
.ﬂ

Aoz vehgth A8 9k FUF09)E A 2 L A A =
=

o] %o 24 Yol vl PETL =7 st 7P ol d wf o] o] Fopx|m,

SR2AZ Az Fol 2w ahe] o] AstEThE Aol o AR

o8 AEHT Ao Wol BAF APALE A} A5 FHE AT

o3 5
==

ey 2EH LV w0 AS gudnh o3 Ayt d-vkse] 25 o

d1 T2A A=Al et A2t L, A3 7Sl 9

o]

ol 2EY e AZAFHY Z45S 4274 du=(Parasuramant et al., 1996; A

38 A9, 2009914 A8 dFAHE XS}
718 A 7dESE FAHS e E ShUY $2% 24w I JHEY
FHE TEAES ALY F= AF FA EA ol th(R 71, 2004).
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K

7S] gk Y-S g F AEE Eosthe A%E AlAskal JItHGalinsky &
Stein, 1990; Lapierre & Allen, 2006). Z=3F Frey9} Breaugh(2004)2] 1+ 23}, 7=
A W ol Hg AAle Aol 2RAEY A AE BFe) FT
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o = Helolgt= Al o] B M o™, FA4:(2008)2] AT A3}, 7ESEA o tigh
A% gALe] Aol BESSFE 229 A UE 23 £ 4o o] &
Aoz Jewth =3 A7)E2004) 3 324 2008)¢ AT A, AF ALY

A A} ¥25%F A S 4F FEol e Ao U oAy A%
=

=2 7S 246 F9, 229 93 AFAL 3] 25L P24
e A7dFEL A3} A F24S BHoFn Qi
Ty FHG Fare] A Qo] o]y FAHA SR T Bt H Ao

Aol W Aol 4 FAHA 9FL MAA Geve A2 A7
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MN
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Ho e F5& it F, =2 F5Y Ade] A7) A< (Rael et al., 1995), E7F
(Ducharme & Martin, 2000; Yang & Carayong, 1995)3% X2 A#H o] Yt Ao =
LHEFSE O ™, Kirrane 9} Buckley(2004)] 23 A A2 HE o] X o] -
VS 2T Aol dFE VAR Ze A2 E e E3 Donders? 9]
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Aw], 2002; FHE - H G, 2006; Kaufman & Beer, 1986; Ray & Miller, 1994).
ATAHRE EYEZ 2 AFoAe 7153384 7Y
37 d-7E 25l vA e &34 s ARz gkt
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@ A=A%3 NG} AFAL 47

LEY TEAEL Aoy AL A u AJAYEH ASAAS U
Wy 55 FaASskE AEo] Atk ol I JEAE 71 Aol AR Hg
T groll tigh W] 8F JES WX 7) W Folth(e] E A, 2001; S+ -
A} 52, 2004; Adams et al., 1996). ©] &3 FAE wtdsle] B 7|dE] 2=
A5 Q7o AFHOE Bl A3 EALES 2554 BT F AES
HEAAEE =Yt ABetar Uk

71499 71X A R ojw g ARyt deA ABH o= FG37]e ulg o
doltt. SRR, A A AN 7]go] VSIS EE HFH R AP s
A e WA o] Axrt Z2AENA AU FFS MA=AE AFHoZ A
T dart JdudE™ <, 2000).

AutH o 2 7ISRFA TE 22AEANA 4 7I5AS e 7S olE F IEF
ato] AT 7Aoo MY AT Alolo A dojd F ' ZFS gEAI L

49 BF YA e 5 22A ARHE % AR AT FPH o

o

TS FE ASE B kA 7IA AL, 2005; Allen, 2001; Lambert, 2000).
=

Ted A drRAE FHF JFS A= ez YEbsth(Fernandez,
1986; Friedman, 1989; Googins & Pitt, 1990; Honeyeutt & Rosen, 1997; Osterman,
1995; 2413}, 2007914 #1218
PSR JdAAd R FEHE 7]HoAA AFHL e HEASA =TT
oH2007)= 7IERISAE 1
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NE FA40E 9T W vh 224 197 9E 103 Ele] Frshe
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ATUEAe A S A9EYd <i 4>9 2

gy 22AEY HAFE AMFF o] 1459 (535%) 22 M Ehon, el
= ARAF 88 (32.5%), A (S FA) 357 (129%), &4 3% (1.1%) <
o= vephgth H9e dubHo] 187%H(69.0%) 202 F3F 2] A 827 (292%)E Tt B
shom, NG Fel= Aol 2358 86.7%) 2% M =A dUEson, +2¥
B ol ¢ LA 2437 (89.7%), FEELIA 19%(7.0%), 71EA B Al FH
W33%) wo® UERth £ Fi ZEAZFS 4493k, Fak 2453
T 57902 YEigth fEEE AHREE Azl 1028(37.6%) 22 7HE
A vEbske ™, AHl=9] 10778 (39.5%), A H 278 (10.0%), A 7]-&5-FA-
% 268 09.6%), =i SA5EYg o] 98 3B.3%)01UH. v HoE F2A
HE o] Fo] 30091 o] Fel th7lhell FAbskaL lom, U A 1027 (37.6%)2
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Jukz] AFZF B &0 bl 9 Hi Z2AIES 1Y 40 23351
d3ta Je Ao Yeth Hit Z&de 5790, 7199 dF S Auay

ol 7 #en, 7149 FEE 3009 °F Wrlg viEol A YEEH
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< 4> ATHIA FY 54

(T N, %)

4 ol 2R n %o
PAR-RN 145 53.5

ax A 52 3 1.1

A (B A 35 12.9

Au) 22 88 325

o)1l ) 187 69.0

2] ]

=27 B8 3 82 29.2

RA7A 235 86.7

s T H) A 2 36 133
A A 243 89.7

229 71ZkA 5L A kA 9 3.3
T EEYA 19 7.0

Zo Wq 22A 44 97 3t
B 2% d F 5.7

Az 102 37.6

AR 27 10.0

7199 4= TS Euke 9 3.3
A7]-&5- A 5849 26 9.6

Au) 2 107 39.5

30¢] w|uh 56 20.7

30~10091 =]t 28 10.3

AA =224 5 10091~30091 w] %k 18 6.6
30021~1,00021 w9t 133 49.1

1,00091 o] 36 13.3
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2. ZHETY FAT Y&

B ATE 5 ASE ZAETE 45154 AQEHE Fotar] 99
AZAGAE BEE, 1GEH, AP A9 HEsh, A AE BF A,

[o]
i

Z}
1449 4 E steraly] % AUBYR 2HBY JEE TR ok

-

d

O

1) AEA378 Qe
1) HEAHAE G4 =

FEASAE S-S SAs] A8t A AV - A5 2007) 0] THE
AFrle nH T 719 SRR A T A AUE E 2EAE
3oz g 7HASAE Hes AHESAT

°f Are F Wh TFE FAH o, Fopr] A E & F2AE AT
HFA W, 7] FHS o AdY v 5 2 Aol Ee R s

A=A Gl AFeAA G 479 2R AL AT AL ol4]

=

ol
rr

o
oft
b
Ll
b
olN
2
kl
+
o
f
5
o
v
ﬂ\l_‘

P

7t B SEHAe A %A @b 1HolA g 2% 537149
Likert?] 58 HE2 7450} flow, FHo] wa5 7IddM st Sl=
FEASA R de 22AE E8E7F w2 AL Iy & A7elA
AEE AA AFEs 75101300
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719 &3S =437 $938] Thompson-Beauvais & Lyness(1999)7} 7]3F 7)<
w3 A =5 FEQ004)0] Bk RS 74 - Hste] AMEEIATH o] HEE
T 20802 FAH Jon, Boldd g FHGEF), LFAIT g
ZINEE), 7199 #E A ALA1EH)109] 371A] 819 8910] 734 Likert { =2
T dot 2HY 2 AFY BF 0 g 17 o R FAsIAoH, Eol
olo] gt -2 4%, ZFAIZ v 71d) 323, 719 #E) A A 42T A
&3tk

71988} 3709 skl aglel TAUEL T 2ok golold Y e R
gddolt UGS FAZ F7H FAS AHEstE Aol FA @ AdE B,
THERSAEE o] &3te A5 s ol AAF T Eolols Weth FoE I

P @S f8 71 AL e SIS S 28 o A4l

Bl FAAR] dFS AR REUGE vy A2 7N ZFAIRE

gt 7= 5 50417 o) dEEE T dp, i S8y = ol A
SAF AF-E S0k St A7 Atk ToZ V|Po] FEAA /SR Y IS8 §
Al e, debh QW AbERE daErE Vldiste AoE FAEAT 7199
A APL AFZH EALGY] Z3E o|FEE AL FEAES HlFse
Holtp Toz F2A50] 47 7ISASS FHE F AEE A= W§ o=
T3 = ATt

Zh 8] SEWAe Ay a"A Lk 1-elA w2 537139
2 FAF ok B3 F 1, 2,3, 4, 5, 61 £3& grsigon,
= AREH 7IE5AES 23 F A 7ETEA

=)
2]
7N9ESYS Ardn. 2 dFA AdEd A A== 7110

|

10) Thompson®} 18] FE5(1999)7 Allen200)& 444V} 7|88 AAE X 4 170l ol
Fe A2 02 442 /M 23 ool sojor 2 FEsn AL ol 4TS sl
829 F 7199 Beld QY FRoN AF A AdD G4 GRS B AT HE ¥
CE R BETEY
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@) 33 FAe] A

27 gAke] DS SA387] 918 Shind 19 FEE(1989)°] E3shaL
Thomas®} Ganster(1995)7} AF-&3F AL 2190 2 &= (Supervisor Support Scale)E %
GF1997)7} WAS AL F4- R ALEHAL o] HEE ZEASY A
JFEAZ gk AR AALe] T 1A QT A AH 2 Q] F 9289 47 Likert
T2 P40 gou, dulzA 23 AFNAAL BEFS olssA EaAY
b 2 A7) o] A ) 23] 53 Likett 1%

ofr

TEE= 27 FFS A9
T8t

27 A AL FAWES e 2ok =74 A9 U Ak Wit v
1 B I AYd
HRom, ANH AL ‘U] ke Ul EA4C tE] AE 71&d FAW 59
W&oz =T
o SEHWAL A %A Ik 1A wg 2™ 537429
Likert?] 53 HE= FAE Jom, Tl =555 A At Ado] =&

AL gu@rh B Aol 4EE A4 AHEE 8670 ATk

+
oA
bt
Ju
[>
)
N
o
BN
Zi
-\
32
g
L
e
o
[o
HU
-
o,

)
e
oSt

@ Y= 2S

47t 2T s SAHs] Hete Fud - AT - 12 (2008)7F g -
7V Y AdF HEE ARSI AT B e v TS AT 4 (Families
and Work Institute)’7} 20021 d o] AAIgF A= =52 58 ZAHNSCW, National
Study of Changing Workforce)’, Q2E @ dejo} A+ 24 E (Centre for
work+Life) o A 2007 ZA g ‘2 ~E Aol AW E 2 4=(Australian Work
and Life Index, AWLI)’, 2005 ‘= #|A}3]ZA} 3 & 713 (International Social
Survey Programme, ISSP)’ oA Al8-H E3ES EUZ /fed Aot

= T 8EFoE AR d=E Qs IS A Bl A3l WE

=
93 ¥y 250 XFE U-AF JAaRDHT 50 dF A7 2 A

_53_

Collection @ sungshin



&hel 270 9]

T

R RO RS

bol Roloz TAE o] ok

J

SEUAL A a8A T 1A S 2R SHAA

Likert?] 5% & & FA 5o

9

e
aig

N

B
pull

)
o)
oj
ojp
HH
o
NE
-
Do
N
il
Br
M-

Gl

ol
He

M
bl

s
o0

N

.8370] A o}

I
M

A=

G) 9L 43

FF ASsA A

ol
=

ol

oo

oj

e

s

Blau(1989)7}

Fol /¢ wol e
bdch o) FBEL u

J]

o] ZokllM FE #7] Ak, ‘WA o] A

o7 FAH

L
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e
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2 ootk
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4 QoA g e

12 2 e TH(Morrow, 1983). whetA] & Ao A= Blau(1989)7}

].

22|

seae ds 2gx 2 1A WS 28T sHAH e
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e
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RE g/ Edog F 24709 7H Likert2 HE 2 FAH o] o}, o XA}
A AFHFATE 2 olsstA KstAY SHE Ade 3= At
2 A7 HZ o B4 54 Likert 52 At XA £ 67, THE EY
4%, A&H2H B 4739 F 1l £33 AHEstAT

4
2429 09 #9209 FANEE T Lok ANH Bhe Ve §
Aol el B S =Rk, 2] BAE Yeldl AAH o 2 ofuE
et 5o A0 i ZAH AF NG S TAHUG. P B
Qe U AL AP tE g W] o NS B wu Bad §
[e)

2 270 o} Qojof A R o FARYOH, AEH B AT

ff

EMT o 74 5he 29l EHS 2 | ME=z

F7H FAA = 1,23 4 4 685

NEIIAE G H$EIZE A= 5, 6,7 3 920 | 751
ES5A4 A= 8,9, 10 3 749
Bol9o g & |1, 2], 3, 4 4 810

714 &3} ZEAZ g 21| 57, 67, 7 3 430 | 711
#aA 24 8,9, 10, 11 4 759
=74 24 1, 3,4 5 4 758

A ZFAFALO] =] L -1 s> D T

A7PgAte] A AAE A9 26 7 3 o9 | 867
J-71E A5 1,2,56 4 771

Q. JE 2= 7 =0 > L D

471 =S NtE-Y 25 3,4, 7,8 4 800 | 87

AEEY - 1,2,3,4,5,6 7 7 . 737
AME EY 1, 2,3, 4,56 6 797

ZHEY A& B9 7, 8,9, 10 4 725 | .840
THAE &4 11, 12, 13, 14 4 621
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3. A5 &4

2 AFoNAME AE5Y SAEA S 98 SPSS 17.0% AMOS 7.0 program-= At
&3t 7ISHSIAE AlE) 2 o]8 AR E gotsidon, 7S84 79 Est
d- 7S Z25E iR A-AY A v A= & gk A7HAES A
517] 95k Fx2RA A 2 ¥ (Structural Equation Modeling, SEM) #4218 2 A] 3}

JAk FAA 8-S o 2o

AR, AFNFAY ALSQIFEHA 8 A #H ST JEISAE A8 3
o]-& AH|, 71 R WE EAFAE A ztolE Thotelr] fdte RIE,
MBSO 7|5 B CiestES AAS AT

=4, AEE ol&3te S & dig A AF5S 98 HF I3
(internal consistency)S =7 3}+= Cronbach’s a A& &8

AA, 2+ A7NEE FAMNEY FF B3 (Convergent validity) 2+ HE E}F3/d
(Discriminant validity)S 93] <14 Q<1¥ A(Confirmatory Factor Analysis :
CFA)3} 2382 (Correlation Analysis)= 2 A8} %4t}

A, A3 AFdH AF7HES AFs] fsted F2URA 2y
(Structural Equation Modeling: SEM)S- ©]-&3}9 oW, F2o WS st vjrj gz
AE5S 98] Amos 7.09] HIFwH FEEH F(Bias corrected bootstrapping)=

183 NHTZ FHWS ol &5ATh

_56_

Collection @ sungshin



A7d% % 44

B ATAE 7150 AFASAE A8 B 224 ol§ UrE WA AnE 3,
7 Wl TAMY BEA A5S skl Fed 2<% A Confimatory
Factor Analysis : CFA)S AA13tith A 2o 2 7152084 719887} 9-715
25 AR she] AHAN Aol WAL Ae] UF ATEHY AYEE

B F A7 AFS AT

) Qe AZARAE NP R 224 ol & Ao

A7 2RV &3 7199 7SS AE Al 9 o] § HEE Arrd
<3k 6>9 Zth WA, 71l A 7 Bel AYHI Ae EIgAEE FH
HAE T AHAEF/FE JeEbow, A7 tdAe] 21798 80.1%)°] AH4le] 7]
Al AAlsta kil FHEATH Ty o0& wol Al HI Je AxE w94
ST 149%(55.0%) -2 UYER oW, SokrA(30.6%) B 7SS RIHAIE(18.1%) =
7194¢] Al Eo] W AR YEhETth

Z19elA AlYEL e 7SR & AdE0] 7P w2 ARFFIHIEE

Qo

a
22X AATHEo|BE AFFY A7IRAE, £, 22 27171 JIAFEHA] L vhEA]
A, RS Fst] 00 S FojstedoR TS|l 9, 2007). 1HER FIPIRE <
AE 5 7199 o] & ot de 22 719 AldEC] =& ALRE AL
259, 2008 "HHLEE ST d-7PE FEAL BF HE, ABoE WA
2 Al 399 FEFIIE 71l Aldshs HlE ER =2 Ao Bt ey
FoHRrAS Z2AVE AA Al 719lA ol 8= FE(HHLEBE ST L7
FHAL B HE A192)S] AINALFeIH, I 119 FolFA oz AT thA

A AN} ofoll W 7] WG HE FoE Qlste] HAALER A L gy
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PR 714 AlBES WS AR YEET 3 IES A 22AY
7HEEE AW T5 st 7190lA mgsfof stk (di 8B 5H 4 7P FHA
Aoll &g HE A22x)9 AL ARFOE ofF71A] FAHH O =L A 7] w
o g 7IEHgAE Blg) 74 A= AlPES e oz AlgHT

HEAAAES Al E dHE AuEw, AHESH] A 78%(28.8%), K5
T 678 24.7%), AFRSA A 2378 (8.5%) = F Ve 3, foly] 22
A EEA T8 EHT FASFAEY A ES OE Az Hs 7P w2 A3

$2 HoliL Q= A0 Yepgr). o) 713l Xejof a1 vl &3} A1 o] Bkl

e
>

d

R0

NEFFAE o] ES AR ZEAE] 71 Bol o] &3 AEE H
FAY AZZA Y BEH] AW 708 (89.7%), BS5FT AW 607 (89.6%)2
2 Yyt gz o880 ¥ Axe Fh-FAARZE, HAFFI}
10278 (74.5%), ¥$-AF E4+F7F 519 (78.5%)°1 Atk 13y FAZFAEE 7
delA AlBtiie Qo Z2AEY o8 APL fle AoE YE, 22

A2 7199 NSFAFA A AR o] &ekA XIHa & F A
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<# 6> 7|99 7SS AE A 2 223 o8 A

(T N, %)

Sy R EE 224 0| & off
VB R s £ o| Al N Hlo| & olg
A F7F 54(19.9) 217(80.1) 35(25.5) 102(74.5)
W) Sz} Z2F0) 122(45.0) 149(55.0) 14(21.5) 51(78.5)
SolF3 188(69.4) 83(30.6) 67(80.7) 16(5.9)
7t F T 222(81.9) 49(18.1) 42(85.7) 7(14.3)
Soby] LEAIZ g 255(94.1) 16(5.9) 16(100.0) -
gy 258(95.2) 13(4.8) 13(100.0) -
AA . A e 2 267(97.4) 7(2.6) 7(100.0) -
AR GA A 248(91.5) 23(8.5) 14(60.9) 9(39.1)
Ay BH&H 29 193(71.2) 78(28.8) 8(10.3) 70(89.7)
R ] 204(75.3) 67(24.7) 7(10.4) 60(89.6

2l 271(100.0)
) AAFZFAAERE APstE 2178 T A 80w vl FoR A A

2) M2 SAFINAEE A3t 1497 F o2} g4 L HFF o= z%ﬂ]o}i‘i%.
2) SolF ol g A

Al gl 222 o] FAEE A A, AP E] Hs

AU 7149l SobrA AldE wis) AAl o
AEE WrolRd, o 222 138 81.2%), F8 <=4 37318

Hls Y SEAE folfd o] §E L 4TS e o Ueyh
%

r°“
rd
b
R
fjr
rlo
\] 05‘.4
O
HU
)
Aul
s
)
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A=Y A5 UIES AHESR o™ (31, 188%) 1 ZEAES A5 1049 59
(31.3%), 2704 29 (12.5%), 6784 27 (12.5%), 1274 4 (25.0%) <o 2 YEI,

2o A5 670E olstE AF&ets HIEo] =2 AR UEHH.

<E 7> Ao ME FolFH ol gAY

(%$1: N, %)
SotFA AE 7|2t A 04
170¢ 3(18.8) 5(31.3)
2704 - 2(12.5)
6714 - 2(12.5)
1278 € - 4(25.0)
Z A 16(100.0)

NGl AAHE FFEHS B2ASo] HgA e 4P 2 oF
L W ol B ol 7t 292890 71 B4 v

24 F AFABE AF A9 AF U] obd FE AT
FRlolu A Do) Bolo) 690.0%), ‘AN §loIA 48(6.0%), I
.

2 314 45%), ‘BA & 18R 5 A 29 ((3.0%),

o F Are @ FobFH Folst AAZ Y sowre] AFHL Yot
o) FolFA A WA HE 3ol AAHoR YR #7ld] 2RAES o}
#4280l /b 2 Folalos Yehtn Uk =3 ALY 2 EAle
F7b 1% B BREY YT PHOE oojAnE 2EASC] FFAL

AT A Aol BEA EAN T vhE 1 AR BET 5
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(T N, %)

H

ol

0F

i
o

o3

[I[e]
0f0
ol

KT
__o_H

OfF

22(32.8)
12(17.9)
12(17.9)
6(9.0)
4(6.0)
3(4.5)
2(3.0)
1(1.5)
67(100.0)

A7} Aol HolA
A
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3 NHATE, 4T B#E 7}

AN

JAZFAE Al 2o

7)1 G, QFoll w} ZISHSAE Aol Zol7h AeAF AR 98] testS
AN on, TAH Ae <k 959 2},

1t el e NASIASAE A Aol <3 9>9 AHNA & F A=
uhs} gro] foby] BEAF BEAYG AF - AYZTAZ AT hREY 2
A= AP Eo] 7|gatRol wet v g Aol 3= ALE YEs

= 79T F427Y BF FUHFAARENA B8 AYPES Holal 9o,

ARATFILY AW ELS 7D 724%, 2719 27.6%, WA E44FtE O
719 745%, 4719 25.5%, SolFA2 H714E 819%, 47149 18.1%, 7=

B FIE WD 87.6%, 2719 122%=2 2 A= 743 2pelsh F31g

AL E YERt 28y fFAd2FAEs dyIrAEe] 7Y FEo] e

o7k Qe AL 2 dERt ok (x’=5217, p<05), TL7IY, H7IQEF AYEL

Az A2 UeRY. BeAdAEs AURSH A9, BT APEL
=

2

7199 dF5e 7SS AR Alds A58 F e 8% adolt. ¢
THE Y& W, IRtz Alxdgo] F7H FAAR, EALAE 5 At

F7he ARI2Y36.9%)°] 7MY =2 ALE UBRH. fdIFAE F Fof
X
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@ sungshin

<% 9> 7Y TR, 45 wE A AE AP 2o
9 N(%)
ag ek 7| M= | AM E;\_ATH/ 7|25 MH| AN
SimasHE | 2 - suey S EBY T
VAR | 42(77.8) | 12(22.2) | 15(27.8) | 5(9.3) | 6(11.1) 2(3.7) 26(48.1)
AATF}| A 60(27.6) | 157(72.4) | 87(40.1) | 22(10.1) | 3(1.4) | 24(11.1) | 81(37.3)
X 46.291%% 17.820%*

. HAl3Y | 64(525) | 58(47.5) | 48(39.3) | 10(8.2) | 7(5.7) 5(4.1) 52(42.6)
A Ay 38(25.5) | 111(74.5) | 54(36.2) | 17(11.4) | 2(1.3) | 21(14.1) | 55(36.9)
N

X 20.765*** 12.308**
n A8 | 87(43.6) | 101(58.7) | 71(37.8) | 17(9.0) | 7(3.7) 11(5.9) | 82(43.6)
golza | A 15(18.1) | 68(81.9) | 31(37.3) | 10(12.0) | 2(2.4) | 15(18.1) | 25(30.1)
X2 19.514%* 12.444*
_ n A8 | 96(43.2) | 126(56.8) | 78(35.1) | 23(10.4) | 9(4.1) 19(8.6) | 93(41.9)
7}—:%? A3y 6(12.2) | 43(87.6) | 24(49.0) | 4(82) | 0(0.0) 7(14.3) | 14(28.6)
57
o X 16.433** 7.401
soly] | PN | 101(39.6) | 154(60.4) | 95(37.3) | 26(10.2) | 9(3.5) 21(82) | 104(40.8)
azAzE | A8 1(63) | 15(93.8) | 7(43.8) | 1(63) | 0(0.0) 5(313) | 3(18.8)
o= X 7137 11.132%
m Al | 101(39.1) | 157(60.9) | 97(37.6) | 26(10.1) | 9(3.5) 21(8.1) | 105(40.7)
geom A8 1(7.7) | 12(92.3) | 5(385) | 1(7.7) | 0(0.0) 5(385) | 2(15.4)
X 5.217* 14.396*
m A8 | 101(38.3) | 163(61.7) |100(37.9)| 27(10.2) | 9(3.4) 22(83) | 106(40.2)
BAAN 9 | 1043 6(857) | 2086) | 000) | 000) | 4E71) | 1(143)
- NG 1.607 19.200%*
. | FIAE@ |100(403) | 148(59.7) | 94(37.9) | 21(85) | 9(3.6) | 25(10.1) | 99(39.9)
zﬁ"%f:‘“r A3 2(87) | 21(91.3) | 8(34.8) | 6(26.1) | 0(0.0) 1(4.3) 8(34.8)
A =
X 8.970* 8.309
4y | PN | 94487) | 99(51.3) | 74(38.3) | 15(7.8) | 7(3.6) 13(6.7) | 84(43.5)
nen | AB 8(10.3) | 70(89.7) | 28(35.9) | 12(15.4) | 2(2.6) | 13(16.7) | 23(29.5)
A< X 34.985%* 11.990**
n A8 | 95(46.6) | 109(53.4) | 75(36.8) | 17(8.3) | 6(2.9) 17(83) | 89(43.6)
ngg | AP 7(10.4) | 60(89.6) | 27(40.3) | 10(14.9) | 63(45) | 9(13.4) | 18(26.9)
X 28.035** 7.682
7 102 169 102 27 9 26 107
#p<.05, **p<.01,%**p< 001
— 63 —



2. <93 Q<2lE 4 (Confirmatory Factor Analysis : CFA)

k1
e
oo
k1

=S EEMEEE B BERRREEEE
A9 7% 25, A4 4ren ALEQT 24299 2t WA e

gricle] AR /S o= A= AWsta A=A FAMNES] B

1

248 Q8] A Sl A 891F Q1A (Confirmatory Factor Analysis : CF
A)IDE AA3EAH
2 A7 AdEel gk HEEe] B B4 SRS e <14 a1EY

A= BEUZE T EldA(convergent validity)Z} FHE E}FFAd(discriminant validity)!12)2-

AZsAk 25 B4 Hrte 2531 2988 (factor loading), H EAHS
< A4~ (average variance extracted), 7I'd 1% % (construct reliability)$] 37}%] W
Ho g AASIYGY. ity oz H53 QAFsHEHE Hojx 05 o), HT B
AFEAFE 05 o) do] vbEA s, Jid AR == 0700l F5E so=w
dHA Atk 1Y AFE & VIEAV A 2T sHgtE A7 g
AAS ZEal AT & 7bs e o ® B Jvh(A A, 2007, #E F, 2009;

e
%
1>
jukes
A
e
[\®]
()
S
N
i
of

$-, 2009; Bagozzi & Yi, 1998; Fornell & Larcker,
1981). o2 #dE HTEA H7IE AuE7] i Had EAFEAT
(average variance extracted) zto] '@ E 3+ A BAF] A Fk(P)S vl
P TAFEA T ARaA Y] AwgrEt § 45 BEETAE] Je o=
31 Th(Fornell & Larcker, 1981).
o2, A7ldE e B8-S AHEY] 95t T4 P35 0] &3t
3]

mRe APEE FUAFAG. AR BAhE o AHESHE ATE A%

11) #2120 4 (Confirmatory Factor Analysis : CFA)2 7]£9] o]|2o|y A3Z ATZEAZREH

EXgdo] He wgol &S AR Aoy o]22Q ARE JIA o] 2 &S JMEe
Paoz By3} 317 Yt WHAFHAS, 2007).

12) ;% EbSA(convergent validity)> L /MdS SHste tFo H&7t o= Fx A st=

A& ujsle Ao=R, BSHSFEY AP Fol FFE HFT Bl =5 #E A

5 o7 24

(discriminant validity)& T2 /HdS SH3le =71 o= A =
3t Ag oulshedl, AAHS AtolY o] =545 WHEEEE oA ¥ E, 2009).
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index)oll= Edo] MutAHl HF=E Hr|sh= A2 g A]G(absolute fit index), 7] %

2o tigt Aotrd o] HIEE Hlusl= 5E2 3R 9 (incremental fit measures),
wdo] 7tz ol AEw 7HE A A S (parsimonious fit measures) 5°] ATHA A,
2007). Wb B Aol N AFE AFE FolA olH@d 2AE FHAIE
AT, GFIZIZFEA]), AGFI(EAFHA]), RMR(ZHAFE T 2t5 0] F<), RMSEA

(AlZkse AT5), TLI EF 2 A 5), NFEEFEH), CAEIRE A9 E 12

Il

AT AFE9 58 539 A GFIL, AGFI, TLI, NFI, CFI= 03 14}o]9] zHs
Zt= Ao ZH, 19 7M7heE A6, 0.9 o]dolojol & AFEE 7137
Aoz o35

Ao Z Hltlh RMSEA+ 0.08X.th Ao ™

SHAAISE, 2007; B1FE E, 2009; ©] 8H2]- A A]F, 2009).
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1) A8 dFAEN HE FAF 29EH

1) HEAHAE G4 =

FF FHFAAE, fobr] TEAN BEA)

-

FATTAE, AFRAAY, ARG A9, BE5FS THE REAYAE Solck
N A, AEAHAE FEEe

S
LRAFFN>.05)S HoAFaL glo] ARSIl FAwAS & dsta 3lon,

lo
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s
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N
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X
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9
A
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s
e
N
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o
02
i)
N

Aol BE WE, AP Aste]

5 Qo] Mg wrAse FEEL

Se A0E B vk T3 YFREFALE oY AUE F 2EAEINA o]

% of §7 WA Y = glof 2EAE ¢

52 xd & JE ASAFAZER ol BF 2=

Age] 277k Wl $ wohRIh 9, 2007). 2elu 2RAE] 27 W) 71]1e]
o]

AR AR ugel BE APH Bd 5 we

o
~

A&AY BEo) AFR{AE B2 5L neslor T Aolth wekA AE3
s

SHAAL AFRKAL A AEAFARE 2RASY 3} SR
FHEL ALY 5 e TP AERA SOz P ANPE L 2RSS
FEES Eojol 3B FAH 2ARY Ad xFe} 2ARHFE gk B
vehgol, 2 A3adge TEAsug ok

13) CR(Critical Ratio)2 ZAEZAFY AL Bdets HoEH, 342 (Bstimate)S HF L2t

(Standard Erron) 2 UF o= o] zto] 1.965H T+ W %ﬂ@(@ﬁ]? 2007).
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NEAFAE o] e =Y HAIEES AHRY, ’=146.823(df=32)
p=.000°] ¥, GFI=.893, AGFI=.816, NFI=.895, TLI=.881, RMR=.0792 %] $-&&q}3}t}.

T3HCFI=9152Z 4 =& J ¥ =& Ho|i, RMSEA=.11519Z UE}St}

<3 10> 7IEHSA T 85 Q08 aEN Ay
a2 EZ5t QoMM EEQX} CR P
— | &8x1 663 1.104 5.380 -
_ B} — | d8%2 712 1.207 5.924 -
7. ZAA T =0
F7b A — | g853 573 969 5.524 -
— | B854 445 838 Fix
— | 3855 949 .035 18.359 -
fFAZEAE | > | F8E6 907 .050 17.743 o
— | 3857 .796 .066 Fix
— | Z858 376 447 5.962 -
BESAAAE | > | &850 907 288 10.170 -
— | 8510 860 366 Fix
*Ekp< 001

14) Steiger(1990)2 RMSEAE EH-& 3 Eo| ofd RYFTX FH3t= Ao 7d=e 2
ogusl= RO ZA, o] ko] 0.100l3to|H AFE & H3A|7]2, 0.050]5F0|H HH‘T‘
Al713, 001°]3te|d 7 £ AREZ B AN E, 2009904 A8, 1t

A7 RMSEAE 0.1158 UEHS. ol 7IEIFAE &85 g8 ad8s Ax

shao] Tha Re Faol J1AF Ao AR,
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Ao 2 YEEH
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o] 77
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¥
Riu
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.762
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[e)
T
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1 A>0.5 ©]
2
X -
73} 1
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o] AMgE oy, 17 &l

of i

1
A
=

%
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oly g} CRZol 5 1965040 =

B4 2% 1) 2
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3 AF AAe) A9

az zEst st EERX | CR P
— | Y1 760 297 9.968 -
SE— — | A4 3 611 430 8.444 -
— | AY 4 657 409 8.951 -
— | A5 633 430 Fix
— | A4 2 727 321 11.793 -
AXAH A — | AL 6 775 235 12.619 -~
— | AL 7 773 213 Fix
*Ekp< 001
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d.7tE A5 Y3 FHgrsS AvEwW, x’=97.072(df=19) p=.0000]H,
GFI=.924, AGFI=.855, RMR=.048, NFI=.881, TLI=.854, CFI=.901, RMSEA=.1232.&
e T

3= EFEs QelPsy EERX | CR P
- 251 647 501 8.956 -
- | 252 724 372 9.735 -
A7 LS
- | 255 622 506 8.675 -
- | 256 716 376 Fix
- | 253 549 469 8.973 -
— | 254 614 545 10.221 -
HE-d e
- | 257 819 291 13.853 -
25 8 859 170 Fix
***p<.001
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AF AGE 79 BANL seraly) Ashel IR WP

p=.00)Z YEelTh AT ¥ B

A 9 Fol wat
Aol B2 dFS deve AF el - A AFE, 2009; 3413, 2000)°] 7]
ol 1 3] g HJPE AFE FAoE 2y HUEES Auugit O Ay
GFI=.947, CFI=.931, RMR=.023 522 8§ 7|FEXQl 900]/dS 3l £

RS 7HA= AS=Z yEeElwth T3 AGFI=.899, TLI=.888, NFI=.894,

RMSEA=076%2 &3 ALz Ueyth maie & d7F2g2
LhEbst o

4ge Aow

[=R=
X2 df GFI | AGFI | RMR | NFI TLI

CFI

RMSEA

A= 104.313] 41 947 .899 .023 .894 .888

931

076

==

RMSEA=root mean square error of approximation, NFI=normed fit index.
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<: 1) GFI=goodness of fit index, AGFI=adjusted goodness of fit index, RMR=root mean square
residual, NFI=normed fit index, TLI=turker-lewis index, CFI=comparative

fit index,



4. ©-F F &£ 4 (Multi-group analysis)

2 A7e A7edel Aud o YUt FANS A FAsnA 0F
A& A (Multi-group analysis)= AA|StA T 5 EEHS 22 2T A
=% F RE2A LS EXZEAHE IS F A=A WAE

H =

S

Bt Aol thA S, 2007). HEAREA S 317] Aol Azt 24

oft
oX,
~
Q
2
¢
s
=
Y
o)
2

=L_|I
v}
ofN
i)
e
l=0

A (Measurement equivalence) testS ¢35 Q134 (Multi-group
factor analysis)& AAetATH SHTLHS s HdE 40 7[EFHo= o

A A & 2O EH, 7+ 7t & FHA AR SAEF(E Tl LA

Axpsh 9 ahpTo] FUSNTHE P Fatel ¥ W YEE Aune Polch

S4ELY testE AT f3l AT 8wl AHSE A= 2719 9
ARE H73 918 (33.6%), 4173 18078(66.4%)°] FHH T Z o] AL,
A < 19>9F 2

<3 19> AAE vpe} o], F ko] FUstthal A ket A{HEA (Y AT
QolR & o] =Yttt A 23t Measurement weights(_‘?.sé B) 719 x* pol&
25.119(df=6)Q] Ao 2 Yelygted], ol §94F 0594 EAHOE fold A
o2 iyt kgl 2F B U &S st FRFEAC] TU3t A oFs
B C He P Aol 28.133(df=14)%] Ao YEIREH, ol fogE 05904
FAACRE frod 2oz ygyth wpxgo g, ny colA FAE S £
A SHEF ZA7E Ja Fdsda MG =y DR x¥ Aol
98.44(df=9)%1 Ao 2 YElet, ol FoFF 0594 FAHSE Fogt A
°2 Yeyt

uEtA olegt A%E AuE uf, 53] 7 JAt 2
Aokt B3 BoA F3 2po]7 OB R ol F oA HAEEIS T2 A

0.

(3

A
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A2 Ao zH S TLAAE F§HA £ Ao E eyt 282z 2 A
TolAe JES FE3HA ¥ 72U Y #4E 5 dFEES TS
stz gk
<3 19> IS 80EA4ES 53 SA/FIAE AF
2y X of CFI RMSEA AXYAE | AXSig.Dif
A 182.688 84 910 .066
B 207.807 90 898 .070 25.119/6 p=.000
C 235.940 104 .888 .069 28.133/14 p=.000
D 334.380 113 830 085 98.44/9 p=.000
ZF: 1) 28 A: Unconstrained. AAFEAZR F o] sttt 3 H-$-
2) 23 B: Measurement weights. &g Z oA QA7 s} &Fo] FAsITt A3k 7L
3) 2% C: Structural covariances. 2 ¥BS| W&S Et(FH 7HA7E L} TFREELCl
FLga Agst=E FS.
4) & D: Measurement residuals. 28 Col] ZAE AL XSl SAHEZH ] A7 A 5
dgS A kst A5
5) df=6, p=.005, x°=12.56 ©]Fo]™ <]3&}
6) df=14, p=.005, x’=23.685 ©]o]™ <] 3%}
7) df=9, p=.005, x°=16.919 o]*Fo|®A Ho]3
—_ 84 —_
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1) 38534 AF

HA 7 12 7318 Vet 47 2l AR A 9 vAe

AL FAstu Sk ol e FAN Ao AN b

:Ll
.
£

AR, 7MEHAE 87 7S AT vAe AFERE BEAFVH
0.007(CR=0.088, p>.05)2 UEl} TAZACZ FostA] &2 AoE YEHT
o AgAT 23 NEAAE Lt &5 2E2A .UM
458 sl AeE YeRgti(del- A, 2001; ©}3] 2], 2008; Thompson et al., 1999).
I o] F WRIZY] #AVE WEA] BHo|R] gtk AFAIAE0] AAEHAL
Atk F, 7SS A RS} -7t AT AV FHolga ¢ AFES A5
T 47t Alg B o] & ARE XAt T For FAHSAT ¥ T &
FAo)A] gvte A7 Z2HES 5 A= Al H o] § R A7
%5 BAES A H AR (Casper & Buffardi, 2004; Lapierre & Allen, 2006).
2 AT 23, 7190 A Al EHE SRS A R da 22459 &85
TE Y7 Z5o] HaEus AFER FAXSE FYAE F2
o, F WHelte] #AlE AHA Aew YEytth o] d A= 7oA Al
F7L WA S § A A=
AF FATLTAE 2 BREAAAEE 7199 AlgEo] Yo} ZEAES &
X

o ey 2259 g o 7=

H
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dale] ZEAE0] A4 BET & At AZANAARY AYED ] FES
AThy, o ¥ wWozre & AL Bl © WEHW ARE ANY 5 AL A
oz AdEd

A, 719 B A-4E 25 MAE AR Al 9 FEAFE
0.671(C.R=-6.928, p<.00DZ EAH o2 Fol3 Ro2 Yegrt F, 71HlA
AZHE AFAHAE o) & A olo] he s} Aelo] Folelo] g,
2RAER telg AR AZAT T 999 9T 27N FYel A5
S AES AUSE NARHASE 22AE A 25 SE2L YolAe

Ao M, o]H3 AT A= Thompsond 1o FEE(1999)S B FE3F AP
(FrA14, 2008; ©]A13] 2], 2008; ©] &3 €], 2005; Allen, 2001; Frye & Breaugh,
2004)8F EX3ta e AL Z YERgTh

AR, A A Adel A-E BFOl ¥

r[r

Hade] AZAF=
0.403(C.R=4.666, p<.001)°.2 ZAZH o 2 F3&A4 eyt A4 AxLe] xAx
229 471 25 DA Uk dFAT(H 7], 2004; A<, 2008; 7,
2008; Clark, 2001; Thompson & Ganster, 1995)5-2 23 AFALe] x| o] Z2 A5 2]
A7t A5E AT E 2HE Y JAT, & A7ZEH A AR
A Yol ZEAEL d-71F A5l FFHog JFS vHE Ao E YEth o
25t Adbs A JAEe] Aol 5E4E 2EAEY d-UE A5 S HARAA =
Aolgtes Ui APATET= W8S 22 AN ALY A o] A Ee v
ZEASNA A EgS AT AU 25 B anE S/ dUE
ALe A Aol AT adte] s Yet = L5 AT AL, 1998; €t
Aw], 2002; FH Y- HFF, 2006, Kaufmann & Beer, 1986; Ray & Miller, 1994)5
AAE F= Aol7|= 3t

HZ AN A+, 98 T 1Hg AARY EAS Bt AF A AL 9,
2009)°l o3td, 7= 22 F A4S FLA] ot JEFY 7Ex| Ho] A4
W, AAd s AR ER A7 SRS FES TSk Ao E e

d

K
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ABSTRACT

Influence of Family-Friendly Organizational Culture on
Performance of Human Resources

- Validation of Mediating Effect of Conflicts between Work and Family -

Kim Phil Sook
Dept. of Family Culture & Consumer Science
Graduate School

Sungshin Women’s University

This study aims at identifying the influence of the family-friendly organizational
culture, which has emerged as a new paradigm to improve the work-life balance of
workers, on performance of human resources. To that end, the status of operation of
family-friendly systems of businesses and the status of workers’use of the systems
were investigated, and then direct influence of the family-friendly systems,
organizational culture and support of bosses on career commitment and
organizational commitment; and mediating effect of conflicts between work and

family were validated as sub-factors of the family-friendly organizational culture.

The survey was conducted, targeting 271 double-income married workers with
children of infant ages who live in the Seoul metropolitan area including Seoul and
Gyeonggi areas. The collected data was analyzed using SPSS 17.0 program for
technical analysis and Amos 7.0 program for statistical analysis on structural

equation model. The detailed results are as follows.
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It was found out that the family-friendly systems operated by most businesses
lacked active approaches, excluding vacation, leave and some childcare support
programs, according to the investigation on the status of operation of family-friendly
systems of businesses where survey respondents serve and the status of workers’use
of the systems. It showed that among workers, usage of vacation-leave was high but
there was almost zero experience of using the flexible working system, such as
reduced worktime for child-rearing period, just like in the case of systems executed
by businesses. Moreover, when we look at the usage of parental leave system which
has lower usage rate than other system in place, male workers had lower usage rate
compared to female workers. Moreover, it showed that the biggest obstacle to the
use of parental leave was the financial problem as the amount of salary workers get
during the leave is too small to meet the reality. Result of family-friendly systems
operated by businesses of different size revealed that the vacation-leave systems,
such as pre/post maternity leave and paternity leave, had higher execution rate among
large-sized companies than small-to-medium sized companies, and the execution rate

of family-friendly systems showed difference by company size.

The followings are the results of the validation on direct influence of the
family-friendly systems, organizational culture and support of bosses on career
commitment and organizational commitment; and mediating effect of conflicts

between work and family.

First, it was found out that the there was a meaningful direct influence of the
family-friendly organizational culture on conflicts between work and family. Among
sub-factors of the family-friendly organizational culture, organizational culture and

support of bosses gave a direct influence on the conflicts between work and family.

@ sungshin



In other words, employees of the companies with family-friendlier corporate cultures
faced less conflict between work and family, and support of bosses had static
relations with the conflicts between work and family. The result indicates the
reverse buffer effect that support of bosses gives more burdens on employees,
suggesting that support of bosses does not always give positive influence on

employees.

Second, in terms of direct influence of the family-friendly corporate culture on
performance of human resources, the use of family-friendly systems and support of
bosses among sub-factors of the family-friendly corporate culture had meaningful
direct influence on performance of human resources. In other words, higher use of
family-friendly systems improved career commitment and organizational
commitment, and more active support of bosses improved organizational
commitment among performances of human resources. As for the detailed effects of
various types of family-friendly system, the better the support system is for
holidays, leave of absence and child-care, the higher the staff’s career commitment
and organizational commitment tend to be. And more active support by

management enhances the organizational commitment of front-line staff.

Third, as for the direct influence of conflicts between work and family on
performance of human resources, it was found out that more serious conflicts
between work and family lowered career commitment among performance of human

resources.

Finally, corporate culture and support of bosses among sub-factors of the

family-friendly corporate culture had a statistically meaningful mediating effect on
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career commitment among performance of human resources through conflicts

between work and family. The effects were all perfect medicating effects.

Based on the analysis results, 1 found out the positive effect that the
family-friendly corporate culture reduced conflicts between work and family, and
the emotional mechanism enabled businesses to improve performance of human
resources through career commitment and organizational commitment. The
suggestions indicate that management of workers’conflicts between work and family
is an issue that not only employees but also businesses need to seriously deal with.
Successful management of the issue will be the win-win strategy for both

employees and businesses.
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