o] 4 & AFAE

qA%ARTEER

A FAA Az BH AILAT

2009

SRR E R
A 9 % 3
o % u



AA FRA Az BB

o] =& S HAIFG=ELE ASF.
2009€¢ 649
Ao A st o s

I
o @ u

Collection @ sungshin



o]
?_1
SREE ﬂ
SREE
SREE

[e)
6 {.

-
-'l: o:'lz]-tﬂa!-‘ﬂ] ];H !- ]

hin
S

jon @ sung

llect

Co



el s v

u] e,

3

= TN 8

G- ﬂ%%ﬂ%ﬂ?%zﬁ TN X
o = ) 1] . T ol Ko ~ T
= = o
~ o S =~ o A
BE g W ERNT DR T T
Wo o kq_l T £ <] T = - X ) o
0 ) ) p —_—
T LIRS HBTRT LT E TR
o o o s IO M - = © o T
n o B X 0w oo
0 # Py ;‘IO_N_ ﬁﬂl Ot ﬂ.Ol lO O_E ;_ﬂ _E \Qﬂ ;Ot ‘ﬂlﬁl H_ﬂ
RN TR O oo Mo — e i ™
N m° 50 W o=~ T o o
m . (@) HT = o} v
o 2 T & W < ~+ Uy P XAy
7 o L ) e oL ) o o A
P2 do o of TR x oo 7o T
T mw "R = B R T - NN
~ ~ ) ol
Nz % g rwew f ot T
~x O ~ T of o N m
= N g o2 o W = — =S
N X = = ‘mﬂ EE o] - ‘._m_u.._ m T =
el oF DO = g T W =
o \Qﬂ ‘umO \_IvOrL Mo O_E ﬂ.ﬂw D ]ﬁ _.5 dl
el
Mo < T = = o N m < Gl il W E )
TN Ho mo M = a S AL o= 1H o i
Mo [ o RO of KON T U
N _ Wro | ™ = o R i <0
T o —~— Mo %5 oy N 5 "
= N o = o oo = F B g w X
Py ~ o) °
S L = S N I s P *ow D
pirziszzacate o<
< O 9 o o N —
w5 R B 4oy B RS T g
T e ignrw® Eeos 0 g P
“ mﬂ% ® o ® o 3 F 0 wﬂ B "
= 5 I o T mﬁ do = mw A T R
= HJ m < ™ = mxﬁ m oM X ,mm R K o o
% £ 5 5 ® W2 I % — " - W o
< ] 0 ] ba ;OL ,HU 3_.L X ‘)AI 0 \U| X .X_I o
o sy g F of B = W CE
X 5 8 X 0 X oz W w % £ = S N
® Z e F DO WX R P W o X o

44

=

=

FA

o] Aol A

[}

st
2

°

d

&
Tl

red. )

°

s

°

L OAE FEe, ol

=
-

APAR

Collection @ sungshin



ATAT AFES Wrdsdn Yoo gt BRAAS 9 BuA
boAtEEe @ F odn 2uAt AEHAE AT Qi ABGER)
Aot 9hEES T Am 2ulAe 1G] B} MmNz AE

o o AtEde ¥ 5 ga 2uAvh @A s
AA Qi AFEel 2 AL WEA)E U ATk webA o] Al X AFE
Z7ke] AH5S AgAAe W AAFY A4} A2 g2A dege

W AdddTels ge Avddgddugs Qe 95950 714

il
=)
>

442 Azdeted o 2Edel Qe Aoz Yeu

Collection @ sungshin

o



zi] 1 zg— /\-]% ................................................................................................................. 1
A 1A ATY HIZ E EA s 1
A 2 A AT HFEIF TLA s 3

zi] 2 & MAFAA z]z}oﬂ T3 AT e 4
A 1A FAATAA HZEY TPU e 4

1. 7FA T A R ZEO] A Q] rerererererssenssensssisssisseis st A
2. FABAA A ZFo]] TS A] TFA] Y E s 6
A 2 A EHFF TG E] ettt s st s tass st sttt ssssens ]
1. HFHBEY R O] Q] corvvernemierienitiitii 8
2. BHFATEL H O] B cerrnrinisinusisnusissisnssssissississusstssussissassussassnsssiusssssasess 9
Al 3 A QTITFAEGLE] ettt it tasssstass s stsssssssnss 14
L. STFZFAFSIE] 8] & ©] srrvereresseessseessssessseess st 14
2. YTITIAEL H O] B cscssminismisisnsiussnsisiissisiussissasssssissnssassnssssiassistssssosasess 15
Al 3 A QEE L E] ittt st s tass s tast s sttt ssens 18
L SFZ QI F O] A O] werrrereemsmresseesssess st 18
2. B2 G H O] BEF] crvrensrrensiniiniisiniissiiusisiusisiussissasssssissnssassnsssiussistssssosenss 18
A4 A A PR DO AFFEA] v 20
1. Al 7FA 920l AT AFBF 20
=il -

Collection @ sungshin



23

B!
Njo

d

A 3 %

23
23

A 2

L Avee A3 AEA

A1 A

24
25
25
26
29
30
30

O A T et

kv
™

2. A3

/é__]%é

A2 A

fvze)
_ZTI
o)
+

i
Mo

A 34

i = OO TRR

2. Ay Qe o

!
KR
~

N

o

32
35

A4 2B

35
37

O TEO] QL OF ettt

A1 A

)

A2 A

e
op
™
wa

ABSTRACT

Sl
35

_iv_

Collection @ sungshin



AL B O L e

}

0]
pul

A 2o o

A

2-1> 7t4 54

<3

— o (o] (@]
[a\] (@] (o] (9]

o]

iy

my

<

Nro

—_

N

el : :
PN =]

® i =
Ay o
< - K
m N E W
of S5 o mu
oy X 1_,_Al X

lo N N
ay T BR
<~ NB
ANV VA NEVAN
TP T 9
(@] (@] (9] (9]
2= B == = N <
v vV Vv Vv

3-3> A3

< 1)

Collection @ sungshin



< 2-1> 7VAEZAA A Zbol] T3F BBF G 7
<Y 2-2> QIFTFAFAZ Q] T A A oo 16

= Vi

Collection @ sungshin



A1Zd A 2

Ald a7 W7 2 =

=0l 7HAel thate] AW A A zpst=7F sk Aol AFolv HAl=o] Bk
tHete] F&dFE mA7] wZel 2njAzE Zi]ie] AR A& &4 8l (fair)
S FAeA FAl(unfair) A Zbek=Alol sl arelsfof gt
AT Aol B A= dAZA Bol olFoAMHY. 1 T
Kahneman % (1986a,b)¢] w=itolA 7tAFAHAE A4z o=
Ar e o A2 7HAEAE AddH #3 7P dHaH] =it o
7= aHlAbEe] THAEAA S =7 oa Adsi E=AVA L
char shelth Ty T el o] Folxl ATt F

Vaidyanathan ¥} Aggarwal (2003), Urbany (1991)> Kahneman & (1986a,b),

FaFdH o 2A

)

Gielissen & (2008)e] A stL S HASA L AH|RES AurAshd =

| (cost-plus rule) 22 -5 (buffer rule)s d 437

A Aol MFolnw suAEel AAFAY A4 By

Collection @ sungshin



Al 7FA

Mo

wehA ol

)

fite)
;oH
pyl
el
Hin

3

bol 24 gozH, of

B

I
—_
fite)
o
iz
il
N

Collection @ sungshin



SEDIE TR

A 23

o=2H, ou

1

)

—
fite)

il

I

o
o
£

o
ﬁo

FSA Tt

3} o] FAE

o
i=]

7] glatel Aol Weleh ge o

—
fite)

%0

x
%

Mo

shol /b2

7

—L
L

il

%

)

Mo

ToR

Mo

—
fite)

AT Heo2e

ZEE

3

o

o

)

S (1989);
o o]Eom A}

(1991); Urban

bol H] o]

)

w3} Kalapurakal 5

o A
= =
o]

W
o

o)
~N

Uz

fvze)

Mo
_T

=]
RS

Gl

o]
2

7

—L
L

O
RS

A -]

Kahneman 5 (1986a,b);

-
1

A 37 ol A

ol

el

@o

o

4

%

Mo
o

b

sh9i o,

4

el

Ao Az, 8 aelm ATl A4

-
1

A 47 ol A

B

o

AL
;OO

glon, olg Ef®

Fee dARoR 4

U]

3|
pud

bt

)

A=

<)

7ol o

Collection @ sungshin



o i

AYAT

1

o
o

ot “Fuj 7} A AIREL 7}A

A 2% 7MF3E3AH A4 o
AFFRH A% A
1. AAZAA AZe A9

A1 A
Nel AAT A4 Al A ANR A W Ea) et 207} o

A7ks} o] o}

b

4

p—

o

—
fite)

e
7

il

p—

0
X

ToR

B
o

o
il

Y
X

I
%

oF

sl o

o

o

)

o] HA& Alel

% Fakel wolgel wde

v
7

™

—
fite)

Ho

}

0]
pul

L
L

oL
o

7}3

72l 9

=

7

7= 74

=z
LN

A3 Aol A

L

stelw 1 7h4

o

=

3o,
717 ]

—

[}
[e]

L

=

CIESUEN

golsh #a
Fal o}
oA

=
=

=4

3}

20

of g &
o

T
™

A A AA

o

T

R,

7

Collection @ sungshin



Mo

)

o715 (Xia,

Monroe and Cox 2004; Bolton, Warlop and Alba 2003).

!
I

i
s

il

Mo

Mo

t} (Kahneman et al. 1986). o]+ 7149

ki3

703 o] thH(Campbell 2007; Xia et al. 2004).

-

1

t}

bt

3

=
Ers

il

]

o

&

S
&

4

%

I

%

}

0]
pul

2}
%

[e)

L

-

1

=

=

+e

o

s, 1

ot} oz}
2 A3

o] 9t} (Oliver and Swan 1989). wtetA Fujzt7} el =

ol Ae] ek}

3

A
o)
-

A1) o

-

o] el

7 A7 Aol Atk (Xia, et al. 2004).

A

E

-
1l

olaL, wal¥ A FrHA Bt}

.

stAl €t (Xia et al. 2004; Finkel 2001).

[e)
A

3

a1
%
[e]

L

e A A}

aF

=
=

R

A AR AR A4 AAo] Nz o

)

Mo

o
e

%
) 2}

=
T
)

L

=

=

o olu), YR el

24

R

o of

=
1l

ki3

g -

A

J

A
=2

]

j
=0°

]

AN

=
=

—~
fite)

Azl (1) Fviare]l A

5, PAA A o mrt Ful o]

4 o] 31

ol (2)dwi=ke] ZhA el g

w, (4) Lo E <

Al doj A €
Collection @ sungshin



T

@ Al X 43

2. 1338374 AGe &

5
<«
N

stz o @Al aeld £70) A

o

g

=
K3

|

o
il

o = g
= T =

aF

3

O

gl lejA

-

1

St

°©

I

ol

el
or

N
)

2

o9 g, vl

2 A=

Al ©
T —

je 2A7A0IY, 1 AL F

HE2 E7 714 ol H

0

ToR
o

o

)

5
<
N

<y 2-1>2
olt}. 1o uwh

o w7

]

fad

s

Jge v

R EEE

p=2
o

o] t}. Kahnemann

I

—
fite)

—

o

(1986a, b)

shelet.

c} o

}

;OL

I

ng

arL
[}

o

o
&
el

Collection @ sungshin



<ad 2-1> HAFAAY Aol BF 5F 29

24 (2008) p.44

e
O

¥y Vaidyanathan ¥} Aggarwal (2003); Kalapurkal & (1991)2 %4
A He s FAS Al AHAEo] WAL BT AV A
(cost plus rule), &% 2 (buffer rule)oll whal o FAHsA A et AT
AE A A8

<3 2-1>° el vRe} mizk7EA] 2 Kahnemann 5 (1986a, b) AW AHE
o] AA3std A (dual entitlement theory), Vaidyanathan ¥ Aggarwal
(2003); Kalapurkal & (1991)2 “dstdzrwo 77 2 (cost plus
rule), &5AH (buffer rule)oll sl B A A4t A7AHE AA
AT weka daAFol A AAE TFAEEE A4 9 & a3= A
2 AolstAl vEtva gle], ofo thdk o]fE Aesta HFTAHORE oH

2
=
o,

Collection @ sungshin



ofw FJola ¢ g oz JeEysAE dFshs Zo] o] =i 7
A o] o},

<E 2-1> HA A Al W Addd T

Kahneman, Knetsch and | Urbany, Madden and | Kalapurkal, Dickson and
Thaler (1986) Dickson (1989) Urbany (1991)

& FHAEstg R o &) € Kahneman, Knetsch | € Kahneman, Knetsch

Lo 72 AA. and Thaler (1986)¢] % | and Thaler (1986)%] 4
WAk A e e FiEAd | wEsdE s 4.
o= AA,
& AR S A&t E¥ES “ASAYE | ¢ s FE Y 9rbt
Re W AHAEe] A | BANEe] ¥ ARE |4k, dFdFSs v
sHAl %2t A AHE FA. slom AR A,
BSEY

A2d AYARAY

1L A3AFAH Y Ao

Dickson ¥ Kalapurakal (1994)¢] 7}A 3 AHAA A& ol &

ro

A4

o

(price setting)=+wol W= AglAd1 714 -4 714 (reference price)©] 7}
A3 B GFS v g stgen, Agd A FANAEE A

WA A A A FAA AGE dtha d % tH(Kahneman et al. 1986

Collection @ sungshin



HA A

°

H &4

193 Znjztel o

2 Kahneman & (1986a,b)2] -] o3& Aoz AA H

gl

?:51_

N
o

9] Qe 2

[e)

L

=

—

ZH] 2}

el

]
B

o

e

o

=3

)
~N

™

—_
fite)

o
Mo
Ty

) 9}

-

1

BA =

=
=

B

ol=#l°l 9

o] X-& (1994)2 &AMt &

shelrh,

1

1 7} H]

I

o

HEof 2

Aololol o3 7}AE A3} Dickson ¥ Kalapurakal (1994)
{31

=
1l

oA Hl&< FH5HI

o o

=

—

™
™
)

eyl

fite)

=
=

A o}

B
L

beich,

o

449

ki3

o

A7FA el

=
1l

1o 2R
A7

2%

of o

i

B

o}
oF

7} A a1

=

=

}

0]
pul

Aol

=
1l

ZFAI AL 1Al 71 o]

=

=

B

)
ke
)

sHAl T

A7rA3 7149 &

Xgo

S|
=

VAo 2
=

T
™

o A 2w 7o)

A7VA LS 2t HA Fjd ey A AA

Collection @ sungshin



54

AFARLE 9

2.

LA

A

o]

172 ANE=2 o

5 (1986a,b)¢] <

Kahneman

—

G
)

oI 4 (Gielissen et al., 2008; Vaidyanathan and

%9

o]

ok a8y

Kahneman % (1986a,b)%]

= O
=

Aggarwal, 2003; Kalapurakal et al., 1991; )

Mo

b

7}&

=
[¢)

FAg AHe] FojE AHEW 7P v &

L HEENEE

=
L

FHAE 7]

ol = njatel Al &

KeN
=

7hu] g0 A3HE A

ol

—
fite)

) (asymmetry)©] t}.

=]

il

Aol A AL

s (1986a,b) 9]

Kahneman

ki3

A Al

o

ST D

-

X0
=0

¥

o,

oF A 7} A ol A

=4

=
=

o} o

$17hu] o]

-
1

2] 2 o A

WA gk

well 7+ =

sk
=

=23
=

5

o]

_10_

Collection @ sungshin



Mt S Geilissen 5 (2008)91 s A 2ol =, o] e g AL
AgARae] e 4 2R $A4 Bud 9 adHolga weg

A= olfy Tl dtutolth. v Il Aol EAE Syl
glth. dlE 5o A 7tAMEo]l AR AdeM= At Frhg
AMEWM(FIFO)S Al&dte] A7 A4 A =740z 7}
AL Asta AAAIEA st Alede dde A fASH2 st
ol Ago] wl FAsA AT oEAN QTR <3 &4 FHu
3 AA st stal Bl&S AHAEANA HArrsea v = dnpg e
A

K-y
k)
R
o

Hgo Fhatal ol Exstele 719 Mkl otk aEEE A
AAH e Aoz el A FHd dF et

2) Aol &
Vaidyanathan ¥} Aggarwal (2003)2 w3tz y  Felol &
(attribution theory)< ZA3tste]l AFslodtt o5 AFoAsE Aas R

°of W& HE&dsor A% AF7HA e el A A Azd
Ae Hl#etr s Bgo] FujasoAl At AA4HA = e
TR wEbA o] ZAE sAsty] flstel Ad9 A (ocus of
causality), & A& (controllability), €A1 % <F4 Al (temporal stability)2 A Al

il olT Al fA ek FAHC] AT AHE ALl dFES vAva

SR ERCE
A9le] XL wge] Aol YFaE AFOR A AAA opA 9

No glelow QE A

R4

o

_11_

Collection @ sungshin



o)

T
™

g0l A

=

=

o]

(Vaidyanathan and Aggarwal, 2001).

'O TR O P %o HR oz Mmoo X
mEONTEREE R AN IR TR
N X SR N T =
=) W 7o oy i N o W o= ojy T OB +
— o X" oL T T MG Moy T o N
0 X —_— st _ —
M E3 <
™o Mo — [ N DR — o
o D om T ow N B o RN B
o = T, He 2 B %o
o x| W o N~ ml %0 % o) N vl = o T X ¥ <
i SO, N
K = B M= = % L T L 5
TR OSow o wop P oo X N B
— ﬁﬁ 0 Zﬁ N 0 N o)
o) W e My o~ = MT o o wr Nlo
® E oW o do = T o B W o
X & o T X M B X o %0 E_Mﬁ ey Eﬂo oo [
0 ) ‘m e . jant T.._ Mﬂ 1_/_A| ﬂﬁ! ‘m Iy ﬂ ﬂ” ﬁﬁ 1__/|
oy GG _ F = - > T o=
= | n.:.u . o,L ‘_lﬁﬂ 1 0 O_E _ _ Hlﬁ_l ﬂ ‘_lﬁﬂ W_OH :.L = ﬂrw_ﬁﬂ
o = T AT T o o D L. M
B3 L S B = om tow ow ol
W s = T oy o B X OT oy O W
zo O W= AJM_H Pog ox T T Wr = wﬁ o I W ~
W T X oo om 1 o% T on T R\ AT
ToR oF Mo wp o W ﬂr N (N ® | B
o o — T oo o X woE TRy T
ﬂu -~ JTT 5 R r T ¥ o= ST Mﬁ ook S
HoON o o ° : o o = ) N F
K & ¥ ® TR E Do R P = ) .
ﬁ T o o~ N H 9 g W g x a2 X 9 o) o W
® g PR o T z Mo S W w Eomop oo
~ Nr T ™ 0| S = o
— = il o iy i ST
X5 4 F BB o g Lo " g N
) = S L S RS WS o M H o X
° o = " T = W AN I~
o %oy o A T g UoW R OoW K
< - T . Y F % o — o W L
o o wodp o X T 63 s BT OH o
Moxe WOE % o RO [ o T Q o ) GO B
T Ao T oF o E R M A N R HOT R TET

1l A

[¢)

of th

]
H

_12_

ZH] =}

0]
pul

bob wetA

22t

HA

°

B
T4

Collection @ sungshin



ot

}

a7 2

Xgo

ZHA AL A @ua wd & w FAES JhA A

arL

o

hSS

)

—
fite)

wmo
go

B

—
fite)

N

o
50

™
fite)

o

vzl

o

o] FlQlel w

=

I

W
o

o

oF

817 7 zta)

7+
Xg o)
spete] w7}

arL

LRSS

Z} 7] #H gk (self-interest bias)©]

[e)

L

(1986a,b)

=
o

aF

3) #7]
Kahneman

ot} o=

hSS

AN

27
=

o=

2

I

stdl aitek 7hA S 2500

o

A
A

]

I
fins

[e]

g 1Z =29 2000

1

2

I

“ofA7HA N A 3 vtel

ACREE R NE

°

2

alg
NV

]

Bzhat s}

%

Ho
el

4o

2500<

]
=

A
A

1

2

I

g 1Z 2 2000

]

I
fins

shel ¢

=

o

A}

w742 of

w
ofp

o

el

7t g AR A

=

ot

}

;OL

1A A2

ng

arL
[}

°of sl o

_13_

Collection @ sungshin



A3 A dArrdeE

AAEAH 9 A

How 717FAd A (cost-plus rule) AP AAS RAEY] ¢
T =

ALEE Tk 477 # (cost plus—

MPAFo e 77 A stk Zor7F WEsA N A A &k

e

ro

Kalapurakal % (1991)¢] =%oA = A7H7Abd A S £ 8] & (input cost)

3 A3EE AEE 7HF (output cost)ol 2t Aol &t & FYH] &0l
b Ee fasd e wmE VHEAE S 2 gadts A4S orst

Dickson # Kalapurakal (1994)¢] =&ol = 50| 1991 A& =
WAl et Ak Hel dis) Aostith. vk A2 A
o] F7F &2 steo]l A W ARt vlge WEs An[Ak
HA71= Aelehal skl

o does FHHEY APk A g MEnE
W Hgo] 7 W AvirtA = Frhete wlgo] st & u AvjrA =
2

s Aotk WAL AyARARe] g 2 AolHe v

_14_

Collection @ sungshin

=
[¢)

il

M



o ol 7}

=

7]_ feis

=

[e}

—

Aol e W g

=

R

g = o

ox

!

)
0

]3¢l tH(Vaidyanathan and Aggarwal 2003; ©] %

%

E

=

Kahneman et al. 1986a,b)

A7 7H2 93 o)
1996; Dickson and Kalapurakal 1994; Hanson 1992; Kalapurakal et al.

2.
1991;

2

[€)

%0

\_ﬂo

ARt

1

2

golehel ¢

]

o

H] T %

ok

i
fite)

wmr

—
fite)

o gof 7}

=

7]_ feis

=

[e

w

)
fite)

mr

—
fite)

el

ol = v 7+A4

sk
=

=23
=

3

H] g-©]

™

—
fite)

4o

1

4718 &

HZ £

-

=
A

o
)

_15_

o] Z=wj7kA o] 400

=
T

ZA N A Sl

Collection @ sungshin



st w7k el 4009 ShEsel e wel: Bul/A S 4009 S Ech

I 2uAE] AAMHARE PPARAInt o A A2

NNDrH

XX X,

AUl E o2 5o d¥Ew vy Zuh “WEkleA Jhsle] 714
= $200= AAsta AvlE star v 2y FEdcoem A& 7
HA S $220% QUGS dth AlRtol Ad F o] e golE =8t
o ws e e 7HA $2208 FAg Wk 2d A= WEkd 13
Zol 7S $200% WAWE Strivt FE&o] A HAS W $2200= QA
st o g kgl Al thAl $2002 dakstAth” (Kalapurakal et al,
1991) o] AlvEle = A adH drp7hbd A S vad Alue Qo
!

dlo

WL, 204 B F5 A BEAS Ay 4

s
2,

& Auk

Clrlgl

ol
rol
D
rlo

<
e

Collection @ sungshin



7}

il

B

2~ &
=3

o vl 7}

=

sherg

H] §-©]

al

I

Nr

1986a,b). L&t

3l t}(Kahneman, et al.

sria A7t

~N

%0

vzel
Mo

o

olo

el
N
G
ol

1]

gto] &37F ¢tk (Kalapural, et. al. 1991).

=0

7)Ao m A

A A zHae). ohers

g

arL
[}

o] H

Aol vl A

=
=

al

N
o
o
i

o

A dv. 19s

[e]
AARS

N

_17_

Collection @ sungshin



1 % Kalapurakal

o,

7be an Al Al S AT

]

Z_l

454

A (buffer rule)®l

]
(1991)°]

F39H9 39

1

[e]

A 34
4F

1.

NJo
olo

AEQH L DA}

)

o 3}

p=2
o

-
1

Flth. Dickon ¥} Kalapurakal (1994)9] <%0l A

o

Zloletal o)

el
N

p—

0

"
el
L

—
fite)

.F_H

J o= gl 7HA o

S
&

1

7~1

9 =

=

Zv Aol Al A

%

pas
&

I
fins

2

-

A7 E o A 7A

o] =ito A e

B

I

K
el

%

=
=

4% 9

5

1) 7t

il

N
o

N

_18_

Collection @ sungshin



KN
T

542

Y

i) 7124

sherh,

EESERESUEIE
=r
3

]

o
il

ww o mEkA
$2200 %

[e)

‘3 1ol A <]

&t 7

o

arL

o

Al
2,

) 712

]
=

7}
1]

[e)

1=
[}

o

o

HEd o

]

A

AF
=
o

o
=

o]
&

=

=

=

=

o]
$200°] .

B W o W X ip o m o W M G W W T T
© F BB G W B TR S A
DX ol EFOR g
st ~ Mg = X oﬁ ] oy i = H_OI o o_ 0 ‘HOI 0 % T
CC - - ¥ XN O o OF Y oy
2o CHGCS s x BH BT <
o - P m ~ X X T
ojy ﬂ,UF.A = No <] = Mﬂu o R on X ml o
(ST~ X oo oF 0 T N o or
(R S AR % o — = T = U —
oo X = = oy © °
CR T LT T A S
- Tl o IS —_ ! 2
T oF 7O BS oy o] = e o T ) W 0|
M el RS~ R R T o= 1 N w0
,UF _.7,_ o X %) 0 X
& 3 N oz N R -~
N X = =~ B W omE K ey
o ©®Y o o N o —_ z#ﬁ ‘Iﬂ —_— o X
o To d oy o T o =
o ;OL .O—” Py o a._ —_—
S & T oy a9l m o B o {Jo X
® % T L oW ox T W 5 o 5 F oo M
N N - 0
R s v T 2T
bl Lo TR O} R & % Mox
) l
s Mm w ! T o am o W Rt T M ok
_ .o "B st XN
gL LTk ok by e il
= O A= % F do S &__ oy T X
2 o NI — — . .
Tos e Tws RN T
o ML o 0| = oo M o)y B oo wo oy =
o ﬁﬁ ;OL ﬁﬁ ~ ﬂﬁ! —_ ﬂ ﬁo 0 # oy ﬂ 1__/| AO ‘)AI Y =
L.E o ﬂ«.ﬂ ‘I‘Vl fite) Oﬁo 1_._A|O —_— ﬂﬁ! ~ 11@0 i —_ 0 Of
PR Dr e T 2 CEILINTwe R
= T o o = A M = ® X M
;IJV| [=Y s =) X lO Ot — i — jan
— ) X0 . T~ o X B < x T
) 2 % owe ﬂr — -~ N ,UF ﬂ —_ oﬁ ] = =
K ) = N = — ) N —_— [=t <
ﬂ =3 :L = ._ﬂ s 5 o :.L - N ﬂ S ey
= H_AI = T 1__/|.A O_E X _z_.o 0 # ﬂ 1 (o) ﬂ :.L ‘OI O_E ‘aﬂ
et N ST I o| W T
Mo oo & W W F X T YN W E T o

_19_

Collection @ sungshin



o

il

F2-2>3 zFo] A

<

9]

w o

J

A
~

3%

T

T

]

I
fins

[e]

Al 7HA fF 0] A8
HPAFl A AGE Artel o8

1.

O
RS

A Al F o2 AgE L,

5

o

of o

T
™

o] A

=

=

7194 (3w )

N
o

ol

—
fite)

)

I

el

ox
—
fite)

o

—

_Z_I
o
o

ol o e =

3|
pud

svlAre) Gguel st &4

_20_

Collection @ sungshin



~
=|O|O0| 0|0 o)
<
oF
B
Nro
e
iy
Flolo|o
N
el
4 lolojo|x|x|o
o
= | e
— ) )
= P2 Tixlq
—_ 0 KL= X = | 1)
~X _— < |+ | ° X
. A |
B X X
<0 5 w R
T < o
Mn_ = Mo
x i R
G < o

o

"o

7} A 2L

=
=

IEF-EE

2-3>9}

-
it

o= <

=

gio

KeX
=

0]
s

o~
T

"o

fvze)

!

_21_

Collection @ sungshin



N
o

~
@m|O| O | O
X
o
w
Nro
B
iy
¥ o
~
XM
M ol o
oS
P
) w W
il
| < | o
A
|~ | o
x| % | o

_22_

Collection @ sungshin



A3 AFET

A1A ATHREL A ARz

AL AA3F AFAAE AT €8T

TAAAE AT dFH ol = Ao] ofyar, AlFelA e sy ddd V=

1) ¥7tx4d59
A7t AEs AAE # ¥&9 FYnput)#F AHE(output)ell thH] 5}
AENAS A= Aotk 2R R o7 A ArtxdsEold Fu
A7F AFAA == &S $AE & duds AS gudd. dF5 59
qAg zheets ALk & wf zp §5F g3 ldve] e SAE & e
oG AT dem AN HES HAE FhHete] dujrAe] H
Todt Yy FF A, FEFE AT u L rtel] dial

itk 2Esle] A A4S drtzds gl wel EFssid

hines

jus

_23_

Collection @ sungshin



2) F&94
A= AFe] A Sk A= Lu A Hufrp Afo] 9
Aol g FAdakeleolw AuArE FA9HE 7HAL e A, 49
A7F gl AFeE U= F Advh @39+ Dickson # Kalapurakal
e

(1994)9] =M shife] SHW

=)

2. AF9 A

AT s AdFAFolA ALES AFES AR T, dAE Tt

AE AdskA

=, AlueleAd e Aol He 7 oY Wadd AvtExdE s A
ol th3te] Dickson ¥} Kalapurakal (1994)= Aluhg] 2.9 A3tol A SHAF
ol 23 AN FAME ‘Ode AEFes e AES T
shA] ge=rbel SHetA stal, 1 5 ‘AR AFS sk Feore A
Fol S §HEAe Hl&Eo] 50%(=0.5)°] HowW v Ao Al FAdate 7t
Ae= AoRE Hrom drtxds g fisiA e AvAREe] I AlFel U
sto] ‘A7kxds o] kst ‘AritxdeHo] gl F E

o] & HlEo] 50%(=05)5 How drtxdsEoe] e ZoR Kok

ofel we} Abd ARl A g, UAE FhHlE, vola HARddA 5 Al

_24_

Collection @ sungshin



Aol Aol dstel @ dAdsr ArtzdeEs SANE A3, FEEFE
2 A7E s g bAS a06]) drtzd s el glom(044) UAE
Zhlehs el el abe] Fadoke) b wistahAl dertan 9lem(0.56) €
txedeHEs 7HAI s AL 2(089), thola A WEAlE 2vAT |
A9 E A 9ow(055) A7tz ASH] AE(053) Aow eyt
olgA F&F, HAE v, vela A A A4 ke
Faoks] MelM A= v FFE /A o], o Al wet A e A

ALl mE Al ZHA dF el sl B AES AAEh

A2d A3

1. 494A¢ 4944

A e 3x3 (37FA PDAXBAFE) SALAAAR o] FojHh 7+ A T v
Yapo] = <F 3-1>7 o] 30%¥S FER v xEA T 7 37HA A FE
2 , 9 g es v

Ageta, JAAERL el o 3% ok AU e® AAE #u v o

F44, BAR9), QAo B TRl W& FES ATk o] u e

_25_

Collection @ sungshin



S@ae HES AL A2 O e A A RAES BAsd
<E 31> WA WA
AH— AFE | FF 7o e to] & 7
2hE A 30 30 30 90
A7k ] 30 30 30 90
Ak gk el & 30 30 30 90
A 90 90 90 270

F4sol 34 9He A8 Aot vew go

—
a1
(@)
(@)
(o
o
fr

L
wjetal QlFyth ey ofA Tujito] FFol =with
&9

o= AT AvirtA S 2000414 2500¢ o=

| Al A
A7 AL o]

= gewn

23 20009 &
1,200 o] &

stAFUTH dnt ¥, FFF9 mujrbAe] 1500€4 thAl 12009 0.2 2l
7

_26_

Collection @ sungshin

< 3] 25009 4t




@111 2 IB(A 774 H): Aokl Zbllol A 9bF 17129 200090 %)
st Uk ofAl Evidel FAEel EuibAe 12009004 1500902
Qgstgom me] ACkAAANAE FFFe BulskAL 200090 A
2500905 AU Avk F, FFFe wuizhAo] thAl 150094
1200902 st B AAAANNE F4Fe] wolsbAL 250090
A 2000902 WE

l

ol
K

@] 2 1C(¢H DACKA ZHAlO A R 1712 2,000 ol vl st
AFUT oA mujdo] FEFe EmirbAas 1,2009€004 15009 02 Q17
St om opxfZbA o] FFFe Bl olds] 20009 YU det

1,500l A 1,200 .2 Qlets AA T FFF

O{N'
re
JN'

o~

»
ul
B

i)
Y
Y
=
I
0
w
N
X
By
re
JN'
k=)
(i
>
-~
i)
to

o AYAT Fel wE UAY ek AAZHYALA QolA 4
HFAH ] HAgHE AFoldn T & Ak FARA FF B A
got et 2

@ 2oAC A Ee] 22 AnUES] YAY st 25wl )
st AUtk e A v RE Wzl 7hF ol 20,0009 4
25000902 &b Avete] BusbA e orRg e Qs e »
Aol A gsiveel #uAE AwAon ddads. An H, v

e gol A +£ 20000802 Bojg ot oL el wujsp

Collection @ sungshin



i
rlo
2
2
ol
[\
Ny
r d
(o,
ins
°
)

@ HE] 22B(A 77 ) AR A ES TXE sl etE 259 Ihwjsla
syt zeiu A" shvigk REQ v e shAe] 20,0009 ol A
250000% &2t vAY shvjgte] #vjsbAg 25wkl A 27kl o <l
AU Th Alzke] Ay 5wl me Rl 7o) 2500094 20,0009 o2 <13
Holom webd tAg sleete] BuAAE 279 Ao Brrdor zA
ST

@12 22C(FdH): AREe] yxE JhvetE 25%kele] dvjstal 9l
syo Zd gAE gheske] Rl wiREFHS] 7EAo]l 20,000 €l A
25,0009 2 JAFEAFNE Erstar tAE Firee] dvirbA S e
Fj7EARQD 25Rk Ay vk AfRbo]l At F ml e o] 7hA o] Tl 20,0009 &
2 dstE o AujrpA L o s 25nkd Ay

%_
9 b Agel BT YFUTh tholhe A el BFEo]l LB o=

7] 1,000l dAvfste W

o°{'
é

m
}—A
™o
S
o
(o
o
fr
ro
o
ol
ol
32
oy
°
i
e
o
&
4d

_28_

Collection @ sungshin



o
T
el
!
ok

il

] 7} 7}

[e]
£
fins

@ 12 23B(

SRelsieg

st

°

St

°

A

1,000 =

=

o=

]

I

Al

)
3

3

1,200
bty

°

=

=

AT
o ]

°

1

2

I

of Fhuj
oA 1,200

]

I
fins

1,000¢
Lg

Al

o
T
el
Hn
ok

1y,

[e)
H

J_.mo
A

+
Gid
4

VAE A Azold PRy AR 7HA

4344 A2e HHsA

A

Aol Aol 7bAxt @A Aol A" A Hlas S uErd A

Pl

S

)

ToR

B

_29_

olth (Z4¥, 2008).

Collection @ sungshin



o &%

ro

Gl Ee] MES Auste] B4 st

A3d 49 23

1. J2d AFdAY 5

il

2709 o] Ago HI7lstA o, AFEoZ 10%HEE

)
o Addel FI7EAA 3000l Al Frbste] 295780l SHEilew, A

ﬂl

LI A F A 7} 2} tho] & A
2k d A 25 33 35 93
A7 A 27 34 29 90
A gk 24 35 31 90
A 76 102 95 273

_ 30 -

Collection @ sungshin



Alueled dig =243

A AN FdS, HAE FheE, thola A &l ekl §A

delst Atedse s S B AW, FLRE 207 4 B8
Am QIO06]) Atzdol g1em(044) TAY Fhvlets Aul Ao}
el @4k 9917k W ze A dEdn fler(054) A7tzd s

o

< 7HA

PAR

s

al

g Aom(089), thold AN WAL LM BY RG9S AAD

Aem (055 A7txd THo] A=(053) Aoz yEEt webA ol

?:51_

ARz FAF AN et tE B AR A @ Fhee

A7hxA SE @ ool Ba AR ua AFS FoheA @

N
i
o
-
=2
r
=
K
2
|

=
)
o)
(o,
N
)

=
24¢ & 5 9z edadl Sdom 244 $9e @ 9aAe 49

okryzo] Ao au|zte] FAuteE 063, 9tz ASHEL 044, tAE
73

o,
o
>~
Do)
2L
PN
>~
Do)
ES

ZAbshE ok Aolzt AT F, thola el warA el
At W TS AT Qo™ 055) AtEds e AE053) A

2 EgAn B AgdAr v g4nse 047, 942459

_31_

Collection @ sungshin

de & 5 9, Al ds 2

$ aule] YT 049, AhEAEHL 079, Tolk A
A5 avlAte] @A 047, 97125 e 0432 e AFA

’
’

7}

A

7}
il



<E33ID> AEE 2AFAAS Y3 A%

FFF 7} 2 tho] A

PANIE L an 17} W 7t A4 7t

b/ z3 3} & z4 319 z3

g 0.60 0.56 0.48 0.76 0.37 0.45
e (15/25) (14/25) (16/33) (25/33) (13/35) (15/35)

Q171 7har el 2 0.66 0.55 0.41 0.65 0.55 0.41
= e (18/27) (15/27) (14/34) (22/34) (16/29) (12/29)

A st 0.62 0.41 0.54 0.91 0.51 0.45
21 (15/24) (10/24) (19/35) (32/35) (16/31) (14/31)

AAEE 0.63 0.44 049 0.79 047 0.43
F) Arel i ey, 25 de WA $RA F FAAoR 9D NP4 £

_32_

Collection @ sungshin



1

A7kt

I

2 5

=5

7] o) &

4
oo m m e
x o 5 ® T
o < N oo ~ I MM LY N
o o= X o N o KR > <Y

AT T W L) = Al - N 7 e

4 D T ph ok ® ol o & Vg 2N o )

%0 G ) o) = R

m B 3 T B 94K o T T

~ Mo £3 - T il o N —

= ) TN = = 4 b W C = 2

22T E 3 T TR XX E i

= N lw ‘mwl 1__/| Q_OI Ly ‘Ul — B ﬁo

s ° T = Nr A Mﬂ = T o w_oW T oL

N A T BT X ow LR

W o B K O = o NF e

Ao il = T o X BN = o e - N

‘mﬂ \UI o ,DrL ang 1__/|.A M ;@M y iy X X ,UM ﬂ

= Y 4 ° 5 K o ) < acs

T oH XX 1) PR % C & W R

s W T T 5 T i) ER r e

SEEE TS R L sz

F ® o3 ® O ® : ) %o

i 3w = s T N o]

M_m ‘Hl o° M )| ofn A mm ) o iy o EM B Fo

N s [=} —_ rvi N ‘m.»

= X Mﬂ e % Mx,.m gl . W 3 W = w0 | w

— . - _ T 0 — ] —_— —

@ ow oW KMoz B oS O G S
. & &M T S — ’ P = < o M
™o W= = Jo Ao m M X =~ N wor T
e 4 90 0| ~ T - - = ol
Mm I % xa ~ X o] R & R v“w op o T oo

| — ! ] =
G Mo W M o o = 4 o ok W
o O M# ) NOB oy or oy W T K2 mTW o =
T W or K X PR o] 5 = Y T = o
iy - 7 o= é%%@%_dx = ° T A

o = W % W 1 F
L I I Nk e o = or Nooos M o) U

R b - X T = - B R w:wﬂ w < o
S W T ) . —_ o L | ~ o
x mw T _Hﬂ S £l Row TN m_/m _ P % <
G = = opom Lb o & )

A A - U I T yoxow D

! "W =0 o CHCINGS °
R

o’ K W o T o

o

- 33 -

Collection @ sungshin



Al 35 .
. L ges 7 2} Bhol &
- oy 0.44 0.45 0.57

#3547

(11/25) (15/33) (20/35)
o) 7} 7barel 2 0.33 0.67 0.65
(9/27) (23/34) (19/29)
s 5 91 4 0.12 0.02 0.09
(3/24) (1/35) (3/31)

)

F) Aete] S HAEoe BE ke AA $HA T FAHOR

YA

T8 P+ 7)o o} to] &
F}ol Al 16.284 18.997 12.690
A5 = 2 2 2
AT O & E 0.000 0.000 0.002
— 34 —

Collection @ sungshin




Pk 1

of o ol

Xﬂ /\] 6]

=

S RAFE A H

al

7

A2 3}

-

1

34 o] 2}

A4 28
3
|27 E o

AYAT Aol 9B A

-

A7 2

A =

<
R

o

AFAA7E A E AT

A2

‘]

A1 A
X
HA AT Hda

g
2}

o
o

oM o Ao A7t

o

&3

oW Al

=]

Him

I
ox

+

v
B

el

_X_I
o

I

X
I

= et ArtxA

o A %A}

)

—
fite)
fvze)

e

)A
el

_35_

Collection @ sungshin



7o 1
Le) - .
[ CCa
Mo X X om Tk N\ TN ol
R B NPT L
= =P = <R ~ = o ol
R 1o ﬂ_ﬂ E — - — 1_|
= o h ZE ° %o T g 0 o} s T~ 1r
X © o oo 0 )| N . | = M. y
.Uflmaxzha lo%g_wﬂlo = = 3
ﬂr = jins 0 mﬂ T o ﬂyu B 0 - = Jl % = Ee
5 s o M G o
O RO T X g oH o g . b o
- oo mﬂ]%ﬂ%@ z ¥ BT
W o B NOoNE MR o B . = © oz NN RS
o W = M s ﬂr o 4o o m o T <
= T T o 2 T o Xy L B o FiKR:
by w R wOR S X r o B S o R AR —~
g ro XOF — 2 T B — = o = X o
N MM ™ T i Mo & X J 4 o o o T uE = R
N B ) o g ° o x = o ik oy ol ST S
S.L m _— —_— ‘U| - i o N ol jal
o T o W o oy X° X w1 dbo W = %0 _ o B
= e T xR o oz E ~ T o e M — i
~ ﬂ ,UI ﬁi T JKIL _E & ° ~ = E 1 ,UI = ,ﬂAII 0 53
— " = T o B oy O 5 o D 4w o o= o
1”_| 3 r ﬂe 1%0 11@”. _rﬂl ﬁﬁ lo S.L ‘M__E O_E .WM O_E o V M_ ‘ﬂx M i wo ,UI .mmo
S X —_~— X P - f —
G fo 5 = o oo o7 R T ow 0 Aoy X F o o F
GRS Qﬂ]HMAUrﬂﬁrﬂ L%Aﬂﬂ_ﬁ_ﬁ
o] ﬂ —_ 1_~/| 0 o 0 - o )
LE ~ T W T % = T Ao 1. % ) P Y
3 I s . T T ro R e ) o
T oo S w P ooy e BT X -5 of 2
%i@@ﬂ@w&ﬂﬂm%ﬂrﬂﬁﬂomﬁ_/aﬁmamr
T o P %MHEME % 2T A L o T
Mo m_/l T T o N AR mzﬁ BT W@ o o w o < E
moR O_Emﬂﬂ7ﬂrzTJmL4LV7ﬂA»oﬂﬂE%ﬂd,_7
ﬁa%%ixlﬁﬂﬂﬁﬂﬂrgiﬂ_/i mﬂ#nawg
N il ARG N R = o B ) =N R~
T oF o S OA w o e do & o - 7
= = = oAy A B oo o A __@ = ) Yo X W
X 4 = 5oE g q_m_ At = X ~ _ﬁ mﬁ e © e -
~ & - T 7 Mow o o T ® o o <°
4w TR o U o BN o T T = hu RS
o T m__.m wooop WA =o T
U " T
i~

- 36 -

Collection @ sungshin



ol

A, W

=
=

T oo T ® R Gl
CoHR o —~ T .
v 2w hw I ook R TF

X ~~ 0 ;o.._

T o i N o=

T B X o Am 2o T B o _ o ® oo
2z oo HE Lo B W 2
mm zel i 0 o ND

< Mo M‘ﬁ_“ 63 R B = o Yy o ~
gl X o m N g =

— o ) ~ M ~ < 7

oy

= X - ol ~y N o M
o X Ey = HET T e o
p Dy Ew om0 &
0 — T
N T o T CA N )
S Ho R o= O o o
~ —~ oL o T . X0 e =
e 2 ¥ T ox 5o 1° W T o o X
= & — &= = X o yEEC - " =
X % 1_,A_l X Of H_OI O_E HO e} ﬁa ‘.l_l
= & N . B o 9O X
> T EEL R m o .
T W oy X 5 e B R
™ot ~ Ko T oz S o o
f 0 T
- noE r G T Sl SR
wgE E W o B owr o oo R
- ) S w T & X = ¥ o
o5 R x o NI S
o KT ) ~ O~ s X Jmm T oo
_ o) = X s
o ™M B D ooy N 5o = & M o
o X o= o T o o T B ’ % o o
. R = -
—_ lO fite) _,AO
X o o o T oF = oy
o e wmoer N - T WX M -
G w 2 AN N R
S S L I A T
NS N wow X R LR
*F LT XK T T OW N IR
. TF i K o _ (SRR W
N B ~ M R s PN B R
¥ OB T OH T I o xR T OB

=2

-

1

o), AbR %A} o

-
1

b

°

g

A

=

=

EA

3

H}3
- 37 -

il

d

&
Tl

A" hule thol 4

=
-

anzke] gyt Gajel stA AT " Thd el A A

2 Fojucl AAATe) Ae

}6]'

Collection @ sungshin



23} Bgel st e

HESE

[e]
2
fins

o
od

NR
el

dergtet ole]

[mt
e

7} A L

A&

?:51_

th=

ol
M
iz
el
Him

o

S A= e A= RN

Fol 23

o] aTH

R
<
o

)
=
Him

=y
]
2=

_38_

Collection @ sungshin



Fu £
2a@ 2008) 7HE BAAHY FHA SFRY BF AT, Yl
ohehel A AbaLe] e i

o8 (1996) “714 Ao FAAel tg 2u< Bl A7 AAYAT,
11(1), 77-104

T9 &3

Bolton, Lisa E. Luk Warlop and Joseph W. Alba (2003), “Consumer
Perceptions of Price (Un)Fairness,” Journal of Consumer Research, 29
(4), 474 - 491.

Campbell, Margaret C. (2007), “Says Who?!" How the Source of Price
Information and Affect Influence Perceived Price (Un)fairness,” Journal
of Marketing Research , 44(2), 261-271.

Dickson, Peter R. and Rosemary Kalapurakal (1994), “The Use and
Perceived Fairness of Price-Setting Rules in the Bulk Electricity
Market,” Journal of Economic Psychology, 15(3), 427-448.

Gielissen, Robert, Chris E. Dutilh and Johan J. Graafland (2008),
“Perceptions of Price Fairness: An Empirical Research,” Business and
Society, 47(3), 370-389.

Finkel, Nomarn J. (2001), Not Fuair! The Typology Of Commonsense

Collection @ sungshin



Unfairness, Washington, D.C.: American P.

Hanson, Ward (1992), “The Dynamics of Cost-Plus Pricing,” Managerial
and Decision Economics, 13(2), 149-161.

Haws, Kelly L. and William O. Bearden (2006), “Dynamic Pricing and
Consumer Fairness Perceptions,” Journal of Comsumer Research, 33(3),
304-311.

Kalapurakal, Rosemary, Peter R. Dickson and Joel E. Urbany (1991),
“Perceived Price Fairness and Dual Entitlement,” Consumer Research,
18(1), 788-793.

Kahneman, Daniel, Jack L. Knetsch and Richard H. Thaler (1986a),
“Fairness and the Assumptions of Economics,” Journal of Business,
59(4), 285-300.

(1986b), “Fairness as a Constraint on Profit Seeking:
Entitlements in the Market,” The American Economic Review, 76(4),
728-741.

Kamen, Joseph M. and Robert J. Toman (1970), “Psychophysics of Prices,”
Journal of Marketing Research, 8(2), 252-257.

Kaufmann, Patrick J.,, Gwen Ortmeyer and Nicholas C. Smith (1991),
“Fairness in Consumer Pricing,” Journal of Consumer Policy, 14(2),
117-140.

Kachelmeier, Steven J., Stephen T. Limberg and Micheal S. Schadewald
(1991b), “Fairness in Markets: A Laboratory Investigation,” Journal of
Economic Psychology, 12(3), 447-464.

Major, Brenda and Maria Testa (1989), “Social Comparison Processes and

Collection @ sungshin



Judgement of Entitlement and Satisfaction,” Journal of Experimental
Social Psychology, 25(2), 101-120.

Messick, David M. and Keith P. Sentis (1979), “Fairness and Preference,”
Journal of Experimental Social Psychology, 15(4), 418-434.

Nelson, Phillip (1970), “Information and Consumer Behavior,” Journal of
Political Economy, 78(2), 311-329.

Oliver, Richard L. and John E. Swan (1989a), “Consumer Perceptions of
Interpersonal Equity and Satisfaction in Transactions: A Field Survey
Approach,” Journal of Marketing, 53(2), 21-35.

Thaler, Richard (1985), “Mental Accounting and Consumer Choice,”
Marketing Science, 4(1), 199-214.

Urbany, Joel E., Tomas J. Madden and Piter R. Dickson (1989), “All's Not
Fair in Pricing: An Initial Look at the Dual Entitlement Principle,”
Marketing Letters, 1(1), 17-25.

Vaidyanathan, Rajiv and Praveen Aggarwal (2003), “Who is the Fairest of
them all? An Attribution Approach to Price Fairness
Perceptions,” Journal of Business Research, 56(6), 453-463.

Xia, Lan, Kent B. Monroe and Jennifer L. Cox (2004), “The Price is
Unfair! A Conceptual Framework of Price Unfairness Perceptions,”

Journal of Marketing, 68 (4), 1-15.

Collection @ sungshin



ABSTRACT

A Comparison Analysis of

Rules in Price Fairness Perception

Li, Lingna
Dept. of Business Administration

Graduate School of Sungshin Women’s University

The price fairness perception of the product is closely related to the
reference price. If price of the product is higher than reference price,
consumer will perceive it as unfair.

As previously reported, the principles of price fairness perception such as
dual entitlement theory, cost-plus rule and buffer rule have been discussed
by many researchers. Kahneman et al. (1986a,b) is the first researcher
who applied the dual entitlement theory to the price fairness perception.
However, Urbany et al. (1989) also supported partially the effectiveness of
the dual entitlement theory. That is, he showed that dual entitlement
theory will be valid when the search cost is lower than the amount of
price increase.

But Kalpurkal et al.(1991) denied entirely the Kahneman's conclusion and
suggested that the cost-plus rule and buffer rule are more effective than
dual entitlement theory. According to previous studies, there was no

dominant rules to describe the phenomenon of price fairness perception.
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Under the above mentioned backgrounds, the purpose of this study is to
explain which theory is more valid in different situations. In order to
describe which theory would make more sense for perceiving the fairness,
three scenarios based on the situations was built and they were applied to
three products such as digital camera, lettuces and aromatics which were
selected in the pre-study. The hypothesis was that consumers would
perceive the price fairness differently when each of three previous theories
was applied to each product.

The conditions considered are as follows when the products were
selected. Firstly, lettuces represent the condition that the sellers can control
the cost and the consumers have negotiation power, Digital cameras
represent the condition that the sellers can control the cost, and have even
negotiation power. Aromatics express that the seller cannot control the cost
and the consumers have the negotiation power. To test the hypothesis,
3(three rules) by 3 (three products based on the situations) experimental
design was used.

Contrary to the hypothesis, and similarly to the Kalpurkal et al.(1991), the
cost plus rule and the buffer rule are more valid than dual entitlement
theory for explaining the price fairness perception. The reason why the
contradictive results were shown is as following. Because consumers tend
to maximize their own profit, they consider the rules to be beneficial as
fairness.

This study has also some limitations. The manipulation of one of the

scenarios did not work well in the main experiment, which is contradictory
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to the pre-study. The case of aromatics was not manipulated in the main
experiment. Thus, I could not check the ideas I developed based on the
literature review. Secondly, the meaning of dual entitlement theory was not
delivered to the subjects because of the its delicate situation. The some of

contradictory result was due to it.
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