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A1A AR FHAH A

1. 73 4749 A9

=
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Oliver ¢} Swan (1989)¢] oA = Adamse FHA o] &(equity

theory)& WolEo] & H A (equity) @ &4 A (fairness)d] #AE A3}
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7F dvar FAE AT olE 7hA e Al tidsin A dA ol A ¢
FYE sHAela, AWM AV s BAS AFe Adrt "
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S AAEY TS A9A PSR gt AFE JPsEATt o] A

=

FoH FriAEe] By EAPEL AR HPHO

L

(

}11

)

A w9ttt FFEg e, olgdt @S Wol=<el Xia, Monroe
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o] % (dynamic pricing)o] &% oA FAA AL 7FA ] Aol 7t 7}
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3l7] $18] Alol S =93kl Weiner (1992)7} #| A8k 37FA] <13} =
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(4) Bolton, Warlop ¢ Alba (2003)2] |+
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ABSTRACT

The Integrated Normative Model of

Price Fairness Perception

Cho, So Hyun
Dept. of Business Administration
Graduate School of

Sungshin Women’s University

The role of price is significant for sales of product and service.
Buyers, because of the limits of their budget, put the price on the first
place than any other things included in transaction. Since sellers can
create profit by product pricing which normally absorbs production cost,
product pricing play an important role in their operation.

In general price can vary by the inflation rate, and it can be
determined by a firm’s market segmentation strategy. Price fairness can
be defined as buyers’ acceptability of the price change under
circumstances in which product price changes. Recent studies using
price fairness have been done to explain the buyers’ satisfaction or
intention perceived by buyers.

Prior researches introduced the concept of ’perceived price fairness’
without defining its obvious meaning. Additionally they didn’'t reflect the
characteristics of the price fairness even if defined. Therefore, this study

define the perceived price fairness considering the definition and



characteristics of it to overcome limits shown in precedented studies.

Mainly prior researches were done in classifying factors regarding the
perceived price fairness as factors related with it and the effect of
perceived price fairness.

Primarily most of prior researches were performed the price
comparison between the price in the reference transaction and the price
in the present transaction as the necessary condition affecting the
perceived price fairness (Xia, Monroe, Cox 2004), and the difference
between the perceived price and the price buyers paid to the product
performance(Herrmann et al, 2007). In this circumstance, buyers can
perceive the price unfairness when they perceive the difference from the
reference point. The necessary condition cannot fully explain the price
fairness, however, so each study proposes the factors affecting the price
fairness. Most of these studies can be classified as studies regarding the
augmented concepts based on the dual entitlement proposed by
Kahnemann, Knetsch, Thaler (1986), and the studies regarding the
equity theory by Adams (1965). Of course these studies can explain the
perceived price fairness in the before-purchase stage and the
after-purchase stage. Precedented studies propose purchase satisfaction
and purchase intention as the effects of the price fairness. This study
shows there appears the buying intention under before—purchase
situation and the effects of the price fairness perceived by buyers’
satisfaction in the after-purchase situation.

This study organizes and summarizes the factors proposed in

precedent studies, and proposes the normative integration model on the



perceived price fairness. This study tries to complement the limit shown
in precedented studies by the normative integration model. Next, this
study proposes the meaning of this study based on the proposed

integration model, and finally set the research direction of this study.
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