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24 a3} EP->LC .000 .067 000 —.132 132

A= 1 EP->EM->LC .020 .015 .014  —.005 .053

HEY AR EP->IM->LC .049 .026 .035 .003  .104
AR EP—>EM->IM->LC .020 .013 015  —.005  .049

A .089 .036 .064 .020  .160

a3} FE B SE B LLCI  ULCI
= 2y 018 069 014 —.118 154
24 73} EP->GC .049 066 —.037 —.178  .080
A= 1 EP->EM->GC .013 .011 .010  —.003 .038

HEY AR EP->IM—->GC .038 .019 .029 .003  .078
A& 3 EP->EM->IM->GC .016 .011 012  —.004 .039

A .067 .026 .051 015 119

B FE B SE B LLCI  ULCI
= a2y 091 073 .067 —.051 .234
28 a3} EP->SV .021 .069 .015  —.115 .156

A2 1 EP->EM->LE 014 011 .010 —.004  .040

A Ey AR 2 EP->IM->LE .040 021 .029 004 .087
A2 3 EP->EM->IM->LE 017 012 012 —.004  .042

A 071 .030 .052 015 .134

a3} FE B SE B LLCI  ULCI
%= &y 107 .058 .095 -.008 221
2 a3 EP—>SV .068 .057 061 -.044 181
A EP—>EM->SV .008 .008 .007 -.004  .027

¥EY A= 2 EP->IM->SV .022 .013 .019 001 .050
A& 3 EP->EM->IM->SV .009 .007 .008 -.003  .024

Rl .038 017 .034 007  .075

s A= B SE B LLCI  ULCI
%= &y 178 .061 .148 057 .298
e EP—>GP 150 .061 125 .030 .270

A& 1 EP->EM->GP .009 .009 .007 004 .030

REY A= EP—>IM->GP .013 .010 011 —.001  .038
A& 3 EP->EM->IM->GP .005 .005 .005 -.002  .019

A .027 .015 .023 002 .062

‘p<.05 ,"p<.01, T p<.001
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<E 17> M 2-19 AF AR

A= B SE B LLCI  ULCI
% 2% 129 088 087  —.044 .302
A¥ay  TI->LC -.119 .084 —.080 —.283 .045

I E
A= 1  TI->EM->LC 102 .036 069  .035 174
A7 2 TI->IM->LC 040 026 027 —.011 .094
A7 3 TI->EM->IM->LC 106 .026 072 .059 163
Al 248 047 168 158 341

‘p<.05

(2) 7Fd 2-29] A5 A%

7bd 2-2¢] Ay 2 Y B4 Ades <F 18> Zo A

wel g4 wasu Abole] AN Gue] Aol sy
=

T AT AR AP ZAAH Y 7 Bk P A I )
EAH9 ALHNE GAF At F AL hAELde]l FYHAAL W)
EAMom o Aom Ehwvh95% CI [039~.134). o2& A3}

© AR AR mA LR e AAA v w3 wiZlEarE o

’
poy
o
fu
i
Auj
30
o
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i
A
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<E 18> 7HA 2-29 AF A

A= B SE B LLCI  ULCI
% 2% .386 .083 272 223 549
Ada7  TI->GC 205 .082 145 044 .366

I E
A= 1  TI->EM->GC .066 034 047 .005 139
A7 2 TI->IM->GC 032 022 022 —.007 .080
A7 3 TI->EM->IM->GC 083 024 .058 .039 134
Al 181 041 127 107 267

‘p<.05

(3) 7Fd 2-39 A5 A

74 2-39] AFEY 2 HHEYN 4 Ay <E 199 2o A
wol AR g dufin] Alelo] A A AHE ] Aol A%
i Zwl ol m A= @R aHA wxte] wiviE = B SAHLR 79
sk A ERETH95% CI [010~.150]). o AR el Mz A g4 gt
28] Abol o] AN A HExeole FAASQ wEgol AR, AnA g 3to]
MAGoEA TR wgoR WaHASS oAns, Foud 7t

4 93¢ FAvkn A" 5 Avh gue AR G B9

ot

do] FYHNAL W EAdow fod Aow ey
Aste Aol NI g gl 2 o)
AN A T MAESE Q= Ao vEkom,

THN Ede cAHer wlE s Afel: FHER FAACR



<E 19> 7HA 2-39 A5 A

A= B SE B LLCI  ULCI
% 2% 164 087 12 —.007 .335
A" ay  TI->LE -.028 .086 —.019 -—.197 141
I E
AZ 1 TI->EM->LE 072 .035 .050 010 150
A= 2 TI->IM->LE 033 .023 023 —.008 083
A= 3 TI->EM->IM->LE 086 .023 .059 045 135
Al 192 .040 131 118 277

‘p<.05, "p<.01, "'p<.001

(4) 7¢d 2-49] A5 A

7 249 ARES 9 HHES B Aye <¥ 2059 2 4
wol NHAT 4o AbA zue] AN 26 T B £AA
MAEARE AAE AR, T A dAEde]l FAHAL W EAA
o7 fFo3t Ao = YEFHT(95% CI [.017~.085]). o]# 3t 2
wol NHA T Fe A zue] BAGA 20 Trrel AR} 9
v Aow Yeou aux i 299 eadowm vHe

e HRENL BAROE FOF RO

F

f
=)
X
]
}
°



<E 20> 7HA 2-49 AF AR

A= B SE B LLCI  ULCI
% 2% -.009 .070  —.007 —.146 128
Adas  TI->SV -113 071  —.095 —.253 .027
I E
A= 1  TI->EM->SV 039 .028 033 —.018 097
A7 2 TI->IM->SV 018  .013 015 —.005 045
A7 3 TI->EM->IM->SV 047 017 .039 017 .085
A 104,029 .087 .052 163

‘p<.05, "p<.01, "'p<.001

(5) 7F4d 2-59 A<F A

7bAd 259 A e 2 A ay 24 Ayes <iE 21> 2
<E 21> 7}4 2-59 AF A
A= B SE B LLCI  ULCI
% 2% 018 074 014 —.126 163
AR ay  TI->GP -.067 076 —.053 —.216 .082
I E
A= 1  TI->EM->GP 046 .029 036 —.008 108
A7 2 TI->IM->GP 011 .009 008 —.004 033
A7 3 TI->EM->IM->GP 028  .016 022 —.002 061
Al 085  .025 067 041 138

‘p<.05, "p<.01, "'p<.001
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(1) 7k 3-19] A5 4

b 3-19 A4 &

HA VRSt

)

tH(95% CI [.008~.076]).
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o] ¥

o2 ERTH95% CI [.010~.073)).

el

avle] A A anjAt T3] v g vt
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22> 714 3-19]

<i

SE 15 LLCI ULCI

.077
.071

014  -.130 175
.058

—.051

.022
—.081

—.221

3 QI->LC

=

EE

=
;Q_
s
=

.076
.076
.073
.180

.008
—.012

.023
.018
.024
.065

.018
.022
.016
.037

.036
.029
.038
104

QI->EM—->LC
QI->IM—->LC

AE 1

AR 2

.010
.034

QI->EM—->IM—->LC

AR 3

Bl

“p<.001

"p<.05,

“p<.01,

(2) 714 3-29]

g

23>3 2ot

<3t

A=

S|
o

a9 &

4

=1]
P

744 3-2¢] A7 &3}

)

o

thH(95% CI [.001~.056]).
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X
N
el
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jgase)

e
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il
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o2 ERTH95% CI [.007~.059]).
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23> 7Hd 3-29 A% 2

<3

15 LLCI ULCI

—.136

SE
.073
.070

—.066

—.353

—.210

v
od
No

—.422 —.149

—.286 —.186

I QI->GC

5

ER

=
;Q_
s
=

.056
.063
.059
134

.001
—.009

.015
.015
.019
.050

.014
.018
.013
.028

.024
.023
.030
.076

QI->EM—->GC
QI->IM—->GC

A= 1

A=Z 2

.007
.024

QI=>EM—>IM—>GC

A= 3

Bl

" p<.001

“p<.01,

p<.05,

(3) 7H4d 3-39

744 3-39] 47 &3}

4

=
)
fvzel
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[.008~.060]). o]& & 2}
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=
o

ald gRel WAES Qe Aom vewod, sux g4 B
D& wRHoE AR FeAE APE} BALOE foAF A
[©)

2 A4 4+ 9

<E 24> 7V 3-39 #E Ay

A= B SE B LLCI  ULCI
% 2% 021 .077 013 —.129 171
A¥EY  QI->LE -.060 .073 —.038 —.203 .083
I E
A= 1  QI->EM->LE 026 .015 016 .002 061
AR 2 QI->IM->LE 024 018 015 —.011 062
A2 3  QI->EM->IM—->LE 031 .013 019 .008 .060
A 081 .028 051 027 138

‘p<.05, "p<.01, Tp<.001

(4) 712 3-49 A5 A}

7hd 3-4¢ AP Ed 2 P aY 24 dyde <F 25> 2 A
wol At 22 AP Au o] BA A 4R A S 2ol =AHA
A wihEIE AAT Ay, F he wriRcle]l FAEAS W A

2

o Fog Ao yEutth(95% CI [.004~.037]). o= g

Aow UEhto), auA 27 29e eddon wiH: 4

ol HER FALSE F Ao AT 5 3

rlr



<3 25> 7Hd 349 A5 A3t

A= B SE B LLCI  ULCI
Z a7 .302 .061 .233 182 423
Ada¥ QI->SV .259 .060 199 .140 .377
T aET
A2 1  QI->EM->SV 014 012  .011  —.006  .042
AZ 2 QI->IM->SV 013 011 .010 —.006  .039
A2 3  QI->EM->IM->SV 017  .009  .013 .004  .037
4A .044 .018 .034 .014 .083

‘p<.05, "p<.01, ""p<.001

(5) 7F4d 3-59 A5 A

7FAd 3-59 Aaw 2 i ay 24 Aye <E 26> 2T
<3 26> 7HAd 3-59 HE A
A= B SE B LLCI  ULCI
% 2% .235 .065 169 .108 .362
A¥ay  QI->GP .200 .065 144 074 .327
I E
42 1  QI->EM->GP 017 012 012 —.003 044
A2 2 QI->IM->GP .008 .008 006 —.004 028
42 3  QI->EM->IM->GP 010 .007 007 —.001 025
Al 035 013 025 012 062

‘p<.05 ,"p<.01, Tp<.001
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<E 27> 7HA 4-19 AF AR

A= B SE B LLCI  ULCI
% 2% 071 .063 060  —.052 194
AR ay  Al->LC 028 057 024 —.084 140
I E
A= 1  AI->EM->LC 024 014 .020 .001 .056
A= 2 Al->IM->LC -.006 .017 —.005 —.041 027
A7 3 Al->EM->IM->LC 025 .013 021 .002 051
Al 043 .029 037  —.013 100

"p<.05, ¥p<.01, *p<.001

(2) 7 4-29] A5 A

b 4-29) APES 9 PHES A Ase <E 28> 2rh A

wel G mA L BANA LA B BR 2

AzE AT A3, F AL vhpEcdel FYHAS W BAHC
)¢ Aom JEHTHO5% CI [002~.041)). oleld Ase 4w

- 102 —



<E 28> 7MAd 4-29 HF5 A

A= B SE B LLCI  ULCI
% 2% 031 .059 027  —.085 146
A8 Al->GC .000  .056 000  —.110 110

I E
A= 1 Al->EM->GC 016 011 014 —.001 .040
AR 2 Al->IM->GC -.005 .014 —.004 —.032 022
A= 3 Al->EM->IM->GC 020 .010 017 .002 041
A 031 .022 027 —.010 073

‘p<.05, "p<.01, "'p<.001

(3)7Hd 4-3¢] H<5 23

7HAd 4-39 AFEY 2 HHES 24 A <GE 29>9 2o A
Bo| Ay FAAvhE] Abol o] BACA FH HHdo] FAHA
mjaxulel P = P &3l Mihs = A SAHLR 79
nl sk A YEFSETHO5% CI [.000~.045]). o]+ Kol AFgdz g7 anj

ZeH] Apol o] FANA FHEol= FAA] vEGEolAA R, AanjAL F3tol

ot

o 2

N
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Z 29> 71 4-39 AZF A7

A= B SE B LLCI  ULCI
% 2% 024 062 020  —.098 145
A" ay  Al->LE -.009 059 —.008 -—.125 .106
I E
A= 1 Al->EM->LE 017 012 015 .000 045
AR 2 Al->IM->LE -.005 .014 -.004 —.035 024
A7 3 Al->EM->IM->LE 021 011 018 .002 043
A 033 .024 028 —.012 .082

‘p<.05, "p<.01, "'p<.001

(4)7Ha 4-49 H<S A3

rir
VAN
ke
w
(@]
V
£
U
kY
o

A 4-40) APET 2 AR} B4 A
weol A e A avle] A auA T 2o 2H
I AESRE AAF A9 T o9 wEce] EUHAS w EAA
o2 {93t Aoz YEFYTH95% CI [.001~.026]). a
wel Hew e A ave] @A v T 2o wAE
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k)
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<E 30> 7HA 4-49 AF AR

— 105 —

AR B SE B LLCI ULCI
* 8y —-.038 .050 —.040 —.136 .059
24 g3 AI->SV —-056 .049 —.059 —.152 .039
1 as
AZ 1 Al->EM->SV .009  .009 010  —.003 .031
AZ 2 Al->IM->SV —-.003 .008 —.003 —.020 013
AZ 3 Al->EM->IM->SV 011 .006 012 .001 026
A 018  .014 019  —.007 .050
p<.05, "p<.01, Tp<.001
(5)7+4 4-5¢] #F A
7Fd 4-59 AHad 9 HE BN A= <F 31> Erh
<E 31> 7V 4-59 HE A
AR B SE B LLCI ULCI
* 8y 066  .052 065 —.036 .169
24 g3 Al->GP 050  .052 049  —.052 152
1 ast
AZ 1 Al->EM->GP 011 .009 011 —.002 .032
AZ 2 Al->IM->GP -.002 .005 —.002 -—.014 .009
AZ 3 Al->EM->IM->GP .007  .005 .007  —.001 .020
A 016 .012 016 —.004 .043
"p<.05, “p<.01, "' p<.001
e AHE TFMNEE AR Aol WEFAH|, - vl An] o
g A ol 2ulA FZ A BANCR FeleiA
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ABSTRACT

The Effect of Generation Z's SNS Beauty Content
Attributes on New Consumption Behaviors Depending on

Consumer Empathy and Immersion

Lee Chae Hyun
Department of Clothing
Graduate School of

Sungshin Women's University

In the consumer environment of the 21st century, Generation Z (Gen
Z) has emerged as a group with distinct consumption tendencies, setting
them apart from previous generations. As individuals who have grown up
in a digital environment, Gen Z actively utilizes social network services
(SNS) to acquire information, create content, and organize their
consumption activities. This generation has become a driving force in
societal progress and a central focus of the consumer market. Gen Z values
equality, expresses strong individuality, and views unique characters and
appearances as competitive strengths. They freely express themselves
through SNS content.

In the flood of information available through SNS, Gen Z consumers

display a variety of changes in their consumption activities other than



applying empathy —a variable that influences their feelings —or consuming
rationally through immersing in SNS contents with intrinsic enjoyment. This
highlights the substantial impact of SNS content on Gen Z’s consumer
behavior and suggests the necessity of understanding SNS marketing
strategies from different perspectives.

This study aims to explore the relationship between the attributes of
SNS content and new consumption behaviors among Gen Z, and examine
the mediating effects of consumer empathy and immersion.

The research was conducted with female Gen Z participants residing in
the metropolitan area, who had viewed beauty-related SNS content and
purchased beauty products within a year. Data were collected using an
online survey method, resulting in 575 valid responses for final analysis.

The attributes of SNS beauty content were categorized into four
factors: the expertise of the content provider, the reliability of information,
the quality of information, and its accuracy. Consumer empathy was
measured through three dimensions: content empathy, emotional atmosphere
empathy, and situational-poster empathy.

Immersion was evaluated using three factors: focused attention,
telepresence, and enjoyment. The new consumption behavior was assessed
across five types: luxury consumption, green consumption, limited edition
consumption, small luxury consumption, and group buying consumption.

Data were analyzed using SPSS 29.0 for frequency analysis, factor
analysis, reliability analysis, correlation analysis, multiple regression analysis,
and mediation effect analysis.

The key findings are as follows:



First of all, among respondents, 53.7% were born between 1995 and
1999. Monthly income levels showed 35.1% earning less than 1 million
KRW, while 35.7% earned between 2 million and 3 million KRW. Most
respondents (84.3%) were either enrolled in or had graduated from
university. Instagram was the most preferred SNS (52.7%), and 33.4% of
participants spent more than three hours daily on SNS. The most common
frequency of obtaining beauty information through SNS was 1 - 2 times per
week (33.7%). 73.6% reported purchasing beauty products through SNS
beauty content 1-3 times monthly and they purchased skincare items
(47.3%) most frequently, with monthly expenditures of less than 50,000
KRW or between 50,000 and 100,000 KRW (both each 43.8%). The
primary reason for purchasing beauty products was the ease of acquiring
information (71.7%).

Secondly, when it comes to the attributes of SNS beauty content,
information reliability significantly influenced all dimensions of consumer
empathy. Information quality positively affected emotional atmosphere
empathy and situational/poster empathy but negatively influenced content
empathy. Information accuracy only affected content empathy, while the
expertise of the content provider was significant only for emotional
atmosphere empathy. In terms of immersion, information reliability, and
provider expertise influenced all dimensions, while information quality
impacted focused attention and enjoyment. Accuracy was significant only
for telepresence. As for new consumption behaviors, the expertise of
information providers influenced only group buying consumption.

Information reliability was significant only for green consumption, while



information quality negatively influenced green consumption but positively
affected small luxury and group buying consumption.

Third, regarding the impact of consumer empathy, content empathy, and
situational-poster empathy influenced all factors of immersion, while
emotional atmosphere empathy was significant only for attention focus and
enjoyment. Situational-poster empathy significantly influenced all factors of
new consumption behaviors. Content empathy impacted luxury, green, and
limited edition consumption, while emotional atmosphere empathy affected
luxury, limited edition, small luxury, and group purchase consumption.

Fourth, regarding the impact of immersion on new consumption
behaviors, attention focus was found to influence only group purchase
consumption. Telepresence (a sense of remote presence) significantly
affected luxury, green, and limited-edition consumption. Enjoyment
positively impacted luxury, small luxury, and group purchase consumption.

Fifth, Consumer empathy mediated the relationships between
information reliability and luxury, green, and limited-edition consumption. A
sequential mediation by consumer empathy and immersion also showed
significant partial effects in these cases. For small luxury consumption, only
the sequential mediation was significant. Similarly, consumer empathy
mediated the relationships between information quality and luxury, green,
and limited-edition consumption, with sequential mediation showing partial
effects as well. For small luxury consumption, the sequential mediation was
again significant. Regarding information accuracy, consumer empathy
mediated its relationships with luxury and limited-edition consumption. The

sequential mediation also showed partial effects in these cases. For green



and small luxury consumption, the sequential mediation was significant.

The findings indicate that while SNS beauty content has a meaningful
impact on consumer empathy and immersion, its direct influence on new
consumption behavior is limited. However, the mediating roles of empathy
and immersion demonstrate their importance in shaping Gen Z’s
consumption patterns. These results emphasize the critical role of consumer
empathy and immersion in influencing new consumption behaviors. This
study provides valuable insights for developing marketing strategies that
resonate with Gen Z’s evolving needs by examining the effects of SNS
beauty content, consumer empathy, and immersion in response to rapidly

changing consumption patterns.
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