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ABSTRACT

A Study On the Factors that promote the purchase

of cosmetics in TV Home Shopping Broadcasting

Kwon, Mi Ran

Cosmetic Major

Dept. of Convergence Beauty

Graduate School of Convergence Beauty

Sungshin University

Human’s desire to be beautiful has led to the development of cosmetics.
As average life expectancy and participation of women in society rises,
consumption of cosmetics by women who become the main agent of
economic life has more increased. In particular, as people get interested in
their appearance more and more, cosmetics consumption of men and
low—age people as well as that of women has just increased. Moreover,
domestic cosmetics market is expanding as K Beauty is gaining global
attention due to the popularity of the Korean Wave. As the domestic
cosmetics market is getting bigger, the cosmetics distribution industry has
also changed a lot. Especially, distribution of TV home shopping has
steadily gained attention since the development of the info-communication

and online markets in the 1990s, and the increase in mobile sales of home



shopping still accelerates the growth of the TV home shopping market. In
response, this study is aimed at providing specific and practical ways
about several factors which promote the purchase of cosmetics on TV
home shopping networks for many companies that are likely to distribute

cosmetics to TV home shopping.

In order to obtain factors about promoting the purchase of cosmetics from
TV home shopping broadcasting, I had survey (Naver form) for female
customers who are over 20, have exXperiences in purchasing cosmetics.

Finally, I could get 426 responses totally.

The research findings are as in the following:

First, the highest line of goods that women in their 20s and older usually
watch on TV home shopping is cosmetics, followed by fashion, lifestyle
and home appliances. This is considered that women customers who is
most contributed to TV home shopping are interested in cosmetics and
fashion products in terms of aesthetic and personal satisfaction. As the TV
home shopping market was stabilized in the 2000s, each home shopping
company launched their own brand of cosmetics. Therefore the quality of
cosmetics products was diversified and the quality of cosmetics was

enhanced. That’s the reason ratings of cosmetics rise.

Second, it turns out that most female customers buy cosmetics from

home shopping because of their good compositions and prices. That reason



1s followed by the high quality of the product. The convenience of
purchase is relatively high. Due to the -characteristics of TV home
shopping, good bang for the buck including convenience of purchase is still

a factor in promoting purchases.

Third, female customers over 20 prefer Korean cosmetics brands the most
in TV home shopping, followed by domestic skin care brands and imported
cosmetics brands. Particularly, the higher the age group is, the more
preferred the local skin and skin brands it is. It is analyzed why older
women prefer the domestic brand of skin care more is that it has strong
ingredients and sure effects in order to care for the overall aging of the
skin. That means TV home shopping’s trend is ‘Cosmedical’ and ‘Derma

cosmetics’ whose futures are bright.

Fourth, it was found that the reason returning cosmetics purchased from
TV home shopping was dissatisfaction with quality, and changing mind
after impulse. It is important for quality of cosmetics rather than
cosmetics’ brands, concepts, promotions, etc when finding the results that
customers bought cosmetics because of good construction and price but

returned cosmetics due to dissatisfaction with quality.

Fifth, only 2.2 percent of the respondents replied that the role of show
hosts who broadcast cosmetics wasn't important. Most of the subjects
picked people with a good knowledge of cosmetics as a show host who

explains cosmetics. It is thought that people think a person with expertise



In cosmetics is suitable for cosmetics broadcasting as the cosmetics applied
directly to the face and body is such important product on safety and

stability

Through this study, it is proved that most female customers using TV
home shopping mainly shop for line of cosmetics products, and cosmetics
1s the main product group of the entire home shopping market due to the
continuous development of the cosmetics industry. Because of its huge
sales and advertising benefits in a short period of time, the TV home
shopping network is interested by many cosmetics companies. To achieve
a success story in TV home shopping, you'd better to develop products
that match the trend, have a differentiated concept, meet the needs of your
customers and satisfy them. It must also be accompanied by a promotion
to promote the purchase. To meet the requirement, the role of professional
show hosts to make high sales is necessary. Therefore, I hope that this
data helps many companies which are going to plan, produce and
broadcast cosmetics products in the overall process for ensuring the

successful advancement of TV home shopping.
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