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Abstract

A study on the purchasing behavior and usage of

cosmetics according to the use of SNS.

SE-Eun Kim

Cosmetics Major

Department of Convergence Beauty
Graduate School of Convergence
Beauty

Sungshin Women’s University

With the development of the Internet and smartphones, cosmetics
distribution channels have been diversified; door-to—door sales at the
beginning have changed to cosmetic stores, drug stores, infomercial, and
teleshopping. Thanks to the advance, people could purchase products using
smartphones anytime with no restriction these days. Especially due to
COVID19, consumers continue online purchasing, and noncontact
consumption overtakes the markets in Korea and around the world,
bringing more active use of social media. Nowadays, social media is one of
the most critical methods for marketing in all kinds of industries. The
purpose of this study is to investigate consumer behaviors in purchasing
cosmetics, how they use the products, and provide suggestions based on

the research to provide basic standards that could be useful for social

,99,



media marketing.

This study was conducted from July 17 to August 17, 2021 (31 days),
targeting women in their 20s and 30s. The total number of distributed
questionnaires was 407, analyzed by SPSS(Statistical Package for the
Social Sciences) WIN 25.0.

We estimated frequency and percentage to understand consumer
characteristics. Moreover, Chi-squared test and frequency analysis, t-test,
one way ANOVA were used in the study to determine the following
aspects: consumers skin condition, consumption behaviors in purchasing
cosmetics, their social media using pattern, how they purchase cosmetics
through social media channels, and quality improvement in purchasing

cosmetics via social media.

This study confirms the following results.

First of all, the proportion of women with combination skin type was the
highest, and they were not satisfied with their current skin condition
giving an average grade of 3.21 out of 5. The majority of them had
concerns about acne. In particular, the women in their 20s considered acne
and pores as the biggest concerns of their skin as they might have more
secretion of sebum in their ages. In addition, the women in their 30s who
might start experiencing less sebum secretion and insufficient moisture in
their skin mainly worried about wrinkles and skin elasticity. Most of them
tried to solve the problems by using skincare products, and 43.7% of the

respondents answered that their skin condition gets influenced the most by
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their lifestyle.

Secondly, 87.2% of the women answered they use social media, while
12.8% do not use it. Among those who use social media, Instagram was
the most popular channel. 44.5% of the respondents used social media ‘to
get more information,” and 37.3% answered ‘just to browse.” 46.2% of those
women not using social media answered they do not use social media just
because they are not much interested in it.

Third, the largest group of respondents answered that they purchase
cosmetics at drug stores, and the second largest group responded they
tend to buy cosmetics through online malls. The main reason they use
drug stores appeared as ‘it is available to try products before purchasing.’
‘The product suitability to their skin type’ was what most respondents
considered before purchasing. The efficacy of cosmetics was the next thing

to consider when purchasing the products.

Forth, 63.4%6 of the women had purchased cosmetics on social media, and
31.0% of them responded that it was convenient to buy cosmetics without
visiting stores. The biggest reason for not purchasing cosmetics on social
media among the rest of the respondents was ‘not trustworthy’, which
accounts for 73.29. Furthermore, the information they got on social media
influenced making a purchase of cosmetics with a score of 4.07 out of 5.
Plus, the study found out they generally purchased basic skincare products
through social media the most.

Fifth, 82.8% of the respondents were satisfied with the products

purchased via social media, while 17.2%6 answered that they were not

- 101 -



satisfied due to its indistinctive effects. 30.8% of the respondents had
experience getting a refund after purchasing, while 69.2% did not have the
experience. Investigating the reasons for returning products among women
who had the experience, most of them answered the products were not
satisfying, which means the quality of the cosmetics advertised on social
media should be mmproved. 80.1%6 of the respondents indicated that
deceptive advertising is a serious problem on social media and maintained
government should provide institutional strategies and strict restrictions to
protect consumers.

This study presents that most women in their 20s and 30s use social
media and have experience encountering advertisements, which led them to
purchase cosmetics. Also, they answered they are willing to use social
media more frequently. It shows how powerful social media is as a
marketing tool and its market impact. As social media has taken a
significant role in marketing, sellers should be more responsible for
following regulations. The government should counteract incidents to
minimize damage to consumers. Overall, our results provide a basis for
suggested improvements to design a plan of cosmetic marketing on social

media.
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