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2> ATEATH 54 N=405

T g5 HE(N)  HAE(%)
20~ 244 82 20.2
25~ 294 117 28.9
AR 30~ 344] 115 28.4
35~ 394 91 225
el EYolst 56 13.8
z Zst ea (A 328 81.0
o 3¢ o] & 21 5.2
o] ~Ef LY 223 55.1
o] ~ 5 12 3.0
7h wol o] &3t 22 18 44
3NS 77t e A~ EE 3 0.7
E S H 20 49
FHE 129 31.9
305 v]uk 24 5.9
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27 o1 A 131 32.4
4 13 61 15.1
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& 33 o4 25 6.2
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34 103] o] 48 11.9
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T H) & 20mH9l o] 4 17 4.2
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<3 8> AFEAA Wl wE SNSe ZElx &4 Aol E4
QTEAH wal T S QA 144 P 534
20-244 a 3.93 3.58 3.97 3.35
25-2941 b 3.77 3.24 3.83 315
Ae 30-3441 ¢ 3.66 3.13 37(_5 3.19
5-394 d 3.83 333 3.85 3.30
Fat 3.038 7126 1.934 1.402
A4 a>c a>c, a>b - -
a5 £4oldt a 3.74 3.38 3.70 3.18
q]q,hﬂ(zﬂ b = b 3.82 3.30 3.86 3.25
2% o skl ol ¢ 3.41 3.00 3.90 311
F#t 42317 2.308 1.837 0.490
/\]_ ol H /H b>c — — —
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o] 2% b 3.70 2.79 358 3.25
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BEAE o) 103] ©]4 d 4.20 358 418 3.36
PE | F#t 9.488"" 3.707" 7.251° 1.776
A4 d>a, d>b, d>c d>a d>a, d>b
NZAE a 3.79 3.34 3.84 3.19
AzAE b 3.85 3.25 3.88 3.24
v A E ¢ 3.35 3.27 3.58 3.27
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SNSe ZEl= &4 F CUAAETF GBIE F ol §ow] FFe mA

=d el FEAE FiAdE T HAAFTe] A Ed ASe A& 74 A

SARR FostA &2 HAoZ YElu o ‘o] 9 ='(B=0.268, t=5.314,
p<00Dol= A9 #Fold &S A= Aoz Yoy, ‘A F=
0] &9 ='(B=0.060, t=2.280, p<.05)°l A (+)°] F3 F&FS vA= o=
et 2423 RIAETE FHAIFFE AArste]l ol golel o=
Bdrel A5 A a e 95% AP A3l 0= £k 7]
Aoz FoetA 2 Aoz yeiun. weps, QRIAE7TE o] g e
Fo v A= ol FHAFFIE R fle Ae2 YERT

o= SNS¢| Z"l=o] g Q17]ek B LR A= A AlE T
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SNSO| ZRx &4 F R3] BAE F | §YE JFL A
PG F AAFT AL AFS A 4 3
= A% {34 HAFT(B=-0.296, t=-2.858, p<.01)q
BO)e fod 9L mAE Aom e, ‘o] §9 = (B=0.251,
=472, p<.00DS] A(DE] Fol% FFS WAL AR ehon], A
FE 0] 49 = (B=0.060, t-2.280, p<.08)e] A (1)l % dFL vAE
Ao btk BHAR FHA Ol BARTE Afse] o] o w
o2t Amel A9 FHENY 95% ATl 0% LIS UA 2]
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CIL.O00~ .035]). wepAf, ‘E=gAd o] ‘o] &o’e] F3FS WX =d 3o ‘I
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oS AVRY HHFg= FHAI o] &R HAA wihE I}
Adcta #AdEd 4 At} o] Moldovan et, al, (2011)¢] -9} 324
(2020)¢] Aol A
Aoz o]goo FFE HA= AR YEY B AT
S

om, SNSe| Zl= o] g T4 IS s &

534S FUE FUstel o845 FARE F/A

SNSe ZHl= £A4 F ‘HZAH 0 g F o]&orie FFS v A
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A ) = (B=0.188, t=2.516, p<.05)°] A(+)e] F93 FFS n A= o
el ow AgEEE T 2 (B=0.268, t=5.350, p<.001)el H(+)e]
% JFE vAE Ao yehygt EAZAI AAET HGEHE A
Frate] ‘FAgEY o2 AR A HHEIY 95% 2lFFolA 0%
st JdA @7l wEA (e FodF ez e tH(B=.060,
CIL.O15~ .117]D). wehA, AA =7} ‘FHowe] J&gFS vA=d o]

g7 MRS e Aew ey

o] & AHHEW, AGFTE AA e} FrgE HANA WSS

o
ol

ol

e

SNSO EHlzx &4 F UAETF AR T pAE] FFL wA
E AT F AFT AR AFS A8 2 3
z 137 (B=-0.007, t=-0.066, p>.05)el
ARoR FoatA] & Ao vegtont, e w(B=0.188, t=2516,
p<05)el Aol freld e WAL Aow UEgen, Wiy
TR (B=0.192, t=4888, p<.00D)e] A(+)e] feld dFL WA= Ao
2 vehith 29 AA R HAETE A
e 4% AEIe] 95% AATIA 0% TS Y] Wl
EAMo2 folatd e Ao vehwth meka, AR e
Gge wA=E glo] WAFT I MARA §l Aoz e
SNSe Zalx &4 F AAAC] BEIE F P FFe mA
o glel REAE THAG F ASETY AR 43S A8 4 A
o

A B AT F57(B=0.020, t=0.306, p>.05)°l

ilh3
_":1
O,
N
i
e
_@j

>~

rr



ol

C’
.

17 44°0] T

‘R
| e

= UEhstt weA,
ToF AR Gl Ao et

22

FA g2 Ao destod, 39 = (B=0.148, t=2.359,
of ‘5

0]
AR

[}
0.268, t=5.350, p<.00D)ell A (+)e]

9/]

5]

o

i

e

1

1] A

re

T =B
R

TAHeR

3

w

100

‘m.o

uze]
Nl
o)
o

SNSe¢| &

ﬁo

~

3
o
ol
Nlo

W

T ) &

% WA

2‘%]:

A

F T

g gl FEA

-
T

b
1

==

=
R

q

s

0.148, t=2.359,

7-(B=0.087, t=1.015, p>.05)°

Ao VEhton], ‘W

0.192, t=4.888, p<.00D)ell A (+)e]

-

==

A
Aoz Yeiyroy, ‘FHE (B

Ao etk mekd, A T

T

o) o
-

=)

=)

o) o

3} A
S} 4]

°©

9/]
9/]

o

-

o

-

AA o2
A =B
AA o=

[¢)
[¢)

=
=

ol
<
o

b
A}

s
or

e
el
;OO

7(B=0.290, t=3.582, p<.001)°ll

EEES

[e)
_81_

T

Az FeA

=
[}

|

SNSe¢| &



g Fod dFE A= Aoz YEyou, o= (B=-0.039,
t=-0.491, p>.05)°] EAHoE Fo3A &S Aoz Yeyhon ‘IHFEF
T A= (B=0.268, t=5.350, p<.00D)ell AH(+)e] Fg FdFE HA=
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t=-0.491, p>.05)° BAHoZ FostA & HAoZ elgon ‘A
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<E 17> SNS¢| Z®l= &Ao] oo JaFs v X = FHAF Fvid e
e HeE

A= B se t D LLCI ULCI
-  HFgF 0.224 0.079 2.844 0.005 0.069 0.380
—  IAF -0.007 0.101  -0.066 0.948 -0.205 0.192

Q1A =
— ol g9gx 0.268 0.050 5314 ™ 0.000 0.169 0.367
- JHg= 0.188 0.075 2516 -~ 0.012 0.041 0.335
—  H=gFTF 0.020 0.067 0.306 0.760 -0.111 0.152
—  TAF 0.087 0.085 1.015 0.311  -0.081 0.255

1747
— o]&9o = 0.064 0.042 1.524 0.128 -0.019 0.147
— FHo= 0.148 0.063 2359 0.019 0.025 0.271
— AT 0.290 0.081 3582 0.000 0.131 0.450
-  HAF -0.296 0104 -2858 * 0.004 -0500 -0.093

54
— o] g9% 0.251 0.053 4721 0.000 0.147 0.356
— FHgE -0.039 0.079 -0.491 0.624 -0.194 0.116
— YT 0.126 0.057 2221 * 0.027 0.014 0.237
— A FTF 0.335 0.072 4624 0.000 0.193 0.477

=534
— o] &% 0.100 0.037 2711 0.007 0.027 0.172
— FHo= 0.152 0.054 2796 0.005 0.045 0.259
. —  o]§9gx 0.109 0.034 3.220 0.001 0.042 0.175

H g
— FHYE 0.268 0.050 5.350 0.000 0.170 0.367
] — o] &9 0.060 0.026 2.280 0.023 0.008 0.112
A S ,
- JFHe= 0.192 0.039 4888 0.000 0.115 0.269
“p<.05, 7 p<.01, ™ p<.001
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<E 18> NSO ZHl= HAo] BFO|we] Fe nAH HEAE TulH )
WAET o8 A%

SHHS ] 7] 4= TEWM S B BootSE  BootLLCI BootULCI
Aerzo o] g-ol = 0.024 0.013 0.003 0.054
o THAL = 0.060 0.026 0.015 0.117
oA &
- o] &= 0.000 0.008 -0.016 0.015
A S
TH = -0.001 0.021 -0.046 0.040
et F ol gol 0.002 0.008 -0.015 0.020
TH= 0.005 0.021 -0.035 0.049
2144 i
A F o] g9l 0.005 0.006 -0.005 0.019
TH= 0.017 0.018 -0.015 0.056
_ o] g9 = 0.032 0.014 0.009 0.062
==
TR E 0.078 0.027 0.030 0.133
314
N o] g9l = -0.018 0.010 -0.042 -0.002
TA] =
T = -0.057 0.025 -0.112 -0.013
ez o] &= 0.014 0.009 0.000 0.035
o TAe = 0.034 0.020 0.001 0.077
=34
_ o] & o] = 0.020 0.009 0.004 0.041
IA] FH
TH = 0.064 0.020 0.029 0.106
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p<.001)e} ‘o] 89 ='(B=0.232, t=5.954, p<.001)o] A (+)e] Frolst gFS 7
Ae A2 veyen, ‘FgF e 0] &9 (B=0.146, t=4.578, p<.001)
of ()2 fFYgt JFS v A= Aoz YEyt BAA AXH AF
7 A FGUE Akl ol& e ol2= A= A HA N
95% A F 3ol A 0& EFeta UA F7] gl A+ Folgk Aow
LEFEETH(B=.034, CILO11~ .065]). whebAl, Q1A% A =7} ‘o] g2 =
J=dl ol ‘AFF7F e ATE de Ao® YER
oS AHEY, HHF= AAH AF =S} o] & oo FA A vl
qS e Zoe® =yttt o] Lan & Chen(2014)9] A-ollA <] #
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NI

A3 f84e anAe AN Weo FAAA JFL WA &7 ol §el
wol FAA 4FL WAL Az UE) B A7e Ase) Wetg gtol
a8

SNSO| Rz &4 F UAH AHETF PBIE F o] §ow] JF
2 WA= gdol HEAE TS F BAFT AARR AFS 99
2 AzEe R4 AF A3k AN NFEE TAFF(B=0.308, 1=3.888,
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A= Aoz YE oy, ‘HAI S 0] 89 E'(B=0.028, t=1.115, p>.05)°]
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Aol FAFFIE wiAE R gl AR e

ol HAFFv= AAH AL} o] g oo FoatA ¢ Aoz Ao
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ABSTRACT

Effect of SNS’s content attributes and trust on
behavioral intentions according to the tendency to

purchase beauty products

Yim Eun Jung
Dept. of Clothing
Graduate School of

Sungshin Women’s University

The 21st century culture prioritizes the ephemeral, visual, and
sensory. Consumers find comfort in consuming media products born
from this shifted cultural paradigm, viewing them as objects of desire
and aspiration. Social Network Services (SNS), accessible through
smartphones without constraints of time and location, have transformed
passive users iInto active participants, playing a significant role in
mainstream and everyday communication. The evolution of Internet
technology and mobile Internet has altered consumer purchasing
behaviors, with individuals sharing personal experiences and acquiring
information through SNS, thereby wusing this vicariously gained
knowledge as a basis for product purchases. This underscores the

growing significance of SNS, evidenced by the continuous increase in



global users.

This study aims to explore the impact of SNS content attributes and
trust on behavioral intention, in relation to beauty product purchase
propensity, focusing on women in their 20s and 30s.

The study employed an online survey method, targeting women aged
20-30 in the Seoul area who have watched SNS content videos and
purchased beauty products within the last year. A total of 405
responses collected online were used for the final analysis.

The SNS content attributes were categorized into four factors:
awareness, authenticity, playfulness, and originality. Content trust was
divided into cognitive trust and emotional trust. Beauty product
purchase propensity was classified into hedonic and ostentatious
factors, and behavioral intention was split into usage intention and
word-of—-mouth intention.

Data analysis was conducted using SPSS 27.0, employing methods
like frequency analysis, factor analysis, reliability analysis, correlation
analysis, independent samples t-test, analysis of variance, multiple
regression analysis, and mediation effect analysis.

The results are as follows.

First, demographic characteristics of women in their 20s and 30s
showed that 25-29-year-olds represented 28.4% of respondents.
Instagram was the most used SNS platform, with average daily usage
between one and two hours. The highest frequency for acquiring
beauty product information through SNS content was once to twice a

week, with most purchases being 1-3 times, primarily color cosmetics,



and monthly spending below 100,000 Korean won. The majority had a
college education.

Second, differences in SNS content attributes, content trust, beauty
product purchase propensity, and behavioral intention were observed
among demographic variables. Behavioral intention differed in all
aspects except for the type of beauty products primarily purchased
through SNS.

Third, except for authenticity, all content attribute factors
significantly influenced hedonic purchase propensity. Originality had a
positive(+) impact, and playfulness had a negative(-) impact on
ostentatious purchase propensity.

Fourth, regarding SNS content attributes and behavioral intention,
awareness, playfulness, and, originality significantly influenced usage
intention. Originality and authenticity had a positive(+), and awareness
a negative(-), influence on word-of-mouth intention.

Fifth, all factors of SNS content trust significantly influenced hedonic
purchase propensity, and cognitive trust alone significantly impacted
ostentatious purchase propensity. All content trust factors significantly
influenced behavioral intention.

Sixty, only hedonic purchase propensity significantly influenced usage
intention, while both hedonic and ostentatious purchase propensities
significantly influenced word-of—-mouth intention.

Seventh, beauty product purchase propensity significantly mediated
the relationships between playfulness and usage intention and between

originality and usage intention, while hedonic purchase propensity had



a mediating effect on the relationship between awareness and usage
intention. Furthermore, beauty product purchase propensity significantly
mediated all the relationships between content trust (cognitive trust
and emotional trust) and behavioral intention (usage intention and
word-of-mouth intention), while ostentatious purchase propensity had a
mediating effect on the relationship between congnitive trust and
word-of-mouth intention.

These results confirm that SNS content attributes and trust
significantly influence beauty product purchase propensity and
behavioral intention among women in their 20s and 30s. This study
provides valuable insights for marketers aiming to develop effective
SNS marketing strategies and contribute to the advancement of the
beauty industry by examining factors influencing the core consumer

segment of the domestic women's beauty market.
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