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ABSTRACT

Effect of beauty information on SNS has on female college students’ m

otivation for appearance management and makeup behavior

Chae Hyun Lee
Make-up And Special Effects Make-up Major,
Graduate School of Convergence Beauty,

Sungshin Women’s University

The usage of SNS is generalized with the increase of smartphone pen
etration rate. According to data from Statistics Korea(2016), 10s and 2
Os were shown as the heaviest SNS and Internet users. Especially, 98.
8% of college students had smartphones, 91% used SNS and their aver
age usage time was 21 hours per week, showing a relatively high rate
compared to other age groups.

This shows that college students in their early and mid-20s and youn
g adults are actively SNS and the time and range is gradually increasin
g. These days, there are active sharing of information through SNS am
ong female students who are sensitive to trends and interested in their
appearance.

Female students show significant interest in their looks which means t



hat they are potential customers of the cosmetic industry.

Thus, it i1s important to pay attention to SNS marketing targeted for f
emale college students.This research analyzed the relationship of the u
sage pattern of beauty information on SNS, motivation for their appeara
nce management, and make-up behavior.

This study was conducted through a survey; the validity and reliability
of the measurement items used were verified.

The user characteristics of SNS beauty information were divided into
three sub-categories: information diffusion, information use, and sharing
the latest information. The motivation for appearance management was
divided into three sub-categories: expressing sexual attractiveness, tre
nd acceptance and self-development.

The makeup behavior was divided into five sub—components: sympath
y, tooling, trend , subjectivity and ostentation.

First, in the observation of the general characteristics of female colleg
e students, the fourth graders and humanities and social science major
students participated in the survey the most.

The average monthly allowance of the survey participants was betwee
n 300,000 won and 400,000 won, with the largest number of responden
ts saying the average monthly cost of managing their appearance was |
ess than 100,000 won. More than twice as many respondents said they
did not have friends of the opposite sex than those who answered that
they have.

According to a survey of female college students' social networking si

tes, the most popular social networking site was Instagram; also the hi



ghest number of respondents said they use SNS 2 hours every day.

We could find the highest number of respondents answering that they
have 200-300 friends on social networking sites and that they search
2-3 information regarding beauty. The most popular beauty information
was about makeup products.

Second, we looked into the correlation among user characteristics of
using SNS beauty information, motivation for appearance management a
nd makeup behavior.
information use and information diffusion of the user characteristics of
SNS beauty information had a significant correlation with motivation for
appearance management and makeup behavior. However, the factors of
sharing the latest information did not have a correlation with 3 factors
of motivation for appearance management (trend acceptance, appearanc
e self-development, sexual attractiveness expression) and trend, sympa
thy and ostentation, some factors of makeup behavior.

Third, for the impact that usage characteristics of beauty information
on SNS has on appearance management motivation, information usefuln
ess and distribution factor in the beauty information on SNS usage cha
racteristic had significance in trend acceptance and sexual attractivenes
S expression.

For the appearance self-development factor, only information distributio
n showed significance.

Fourth, for the impact that usage characteristics of beauty information
on SNS had on make-up behavior, information usefulness and distributi

on had a significant correlation with trend, sympathy, and expression.



For ostentation, information distribution and the latest sharing had a sig
nificant effect.

Fifth, trend acceptance, sexual attractiveness expression was significa
nt for trend and subjectivity in the relationship the make-up behavior h
ad on the appearance management motivation. For sympathy, trend ac
ceptance, appearance self-development, sexual attractiveness expressio
n were significant factors.

For expression, appearance self-development and sexual attractiveness
expression showed significant results. For ostentation, only sexual attra
ctiveness had a significant impact.

Sixth, from the categories - the school year, major, monthly income, t
he average appearance management cost, whether having a friend of o
pposite sex, major SNS channel, the average daily SNS usage time, the
average SNS usage time per week, a number of SNS friends, the avera
ge beauty information search, the most interesting beauty information -
only for following categories did not show difference with user charact
eristics: the school year, monthly income, whether having a friend of
opposite sex.

The motivation for appearance management difference according to S
NS usage pattern was not found in the school year, monthly income, th
e average daily SNS usage time, and the average SNS usage time per
week, but the differences were found in the rest of the categories

The makeup behavior difference according to SNS usage pattern was
not found in the school year, monthly income, the average daily SNS u

sage time, and the average SNS usage time per week, but the differen



ces were found in the rest of the categories

Taken the aforementioned results together, usage characteristic of bea
uty information on SNS affects appearance management motivation and
such motivation affects make—up behavior..

In that, when beauty information on SNS is felt useful or users get int
erested in beauty information that others pay attention to, the motivatio
n for appearance management increase, and such increase affects make
—up behavior.

Therefore, production of diverse and useful beauty information content
s on SNS that meet the needs of the female college students is necess
ary. This induces motivation for appearance management and make-up
behavior, which ultimately can lead to an increase in revenue, develop

ment and expansion by the cosmetics companies.
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