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FHZ AU 7l Hxoz 2 Aol BRystgd wet g2 Ay
AEo] ARGHI LT FPOZ SNSE o|&3tx Atk SNS(Social
Netwok Servic)= @A A 71 Z32 1 e HEYZ A==
Hulgel A o4 EAILE FAsA o|&As0] #AE FAstL, #AF
A=EF 50, JRE HE FTHIES =dFE BT FB ai{7E 7}
AFUA A otk (Boyd & Ellison, 2008). ©]¢+ o] SNS7} a3
Aol Az F&sEA A 2z A o] FolAE FHo] 2
AGA =wHAA, Al AY, AANR, 7 & T3 TIHERY IF

Argd 9 Fujild A B IS vANH YT, 2012).BL
1750l FujE AAS7] Aol dag FRE 5341, JRE FiHA
719, FAl] Elo] Ab&E AF g FAFEE ALHor Yisa,
otz A AR AR Y ol F S HE st=dl SNSE &It = A
SNS¢t 28 7712 2P #AA Jdom o] §AE Aloldl BB FFHE
T et Tl FFo) B FFS MAGHAE, =93, 2016).
SEvEie @A doldE AAolgn & wF BE AgEC] tpolo]Ed
A4S 7HAR glon, Mol &% FTo2 4 AP NEY] A
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o 8% 247 HARAAE, 2016). 53] MIAY 4SS 1

gaoF 3t HoldE #Y AEFT 22 AFE 4HAE dusr AES
Tzl Aol FERE HAst RS FHgAE ZASHA HedH, F
<o dAddEely SNS ZEEo] FHolxk # T SNSAelA

olft

" AEE 23, aFAQ AU FALA daA Y, a5 FH3)

At AHgete AEe cloldle FHise AS AEdch Bw oz
=

ol o] @ LHAEL By FH AUAEC] AH AMulay AFE
< T ddel gldEt s SNSE S AFY FeA, 714, 4 59 A
RE AAgdeo=x st gardA o] ZhestA AR (el g+, 2016). =
g 2 AFA 2HAELS 28 AFYEAA LHARE Tl EAs=
FH3 a2, STV 22 FHAERE S E2wd FHE AYZsta
Jom 28 AFHEAAN FARRE LHAY FojdrAAd Z FF
e 0 2aHAT(E e, 2014).

252 SNSE FaA AF e 7= FEH HA5E, 797
e Fdsta, 7 Fole B A £ & F7F ARE AT @
H(AE3], 2017). 53 ALHA A4S ZHSFH 2H] FFS doF sh=

fo

GololE BA AEL Y% TA FE S0 AuEe T dHo &
% A¥e & Ao oy H& wlolg 2} SNS TRRR 40| o
Jole AFE suAe Frowd mAE JFo B ATE ofd BRI
Aolth WA B AFIHE “SNSE o] 881 9oy tholojE AEL

AR dEel 3 FEAME, 47, A G AFsE 20-30tH A4
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20-30th oA e HololE AlF AHEE R} SNS ol EHHE UolEX

SNSE o]&3te] tololE AFd tid FEE S48 o FAHREA

ol EAFY Fuldee 22 AFdA A8 Augd JFIFE Y&

ANE AW B A3

A A, SNSTHAREA s Lot

€ A, SNS 74 AREAo] Tz mA= dFS Lot

A A, F2ZuA BE FAFREFH ToldE AEF Fujere] Ao
o tia] Lottt

U A&, goloE AF FFE THRREALFL TR oo Iy &
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1. SNS(social network service)

1) SNS(social network service) & <]

SNS& Social Network Service®] EYdE=E, “AH(social)”2“Alg &
Lo AHEo ERge duolia, U EY A(network)' = AlEEo] ¥
o #A Wi 2 #BAYS £E Torh wFBA ‘AE UEY A(social
2o e ALz x¥E F Uvk. F, SNS&
FE AH2==E 19 Hd9, 191 AFYE, 3R TF
ol (A1, 2008). SNS& 7¢le <13 Y EH=
!

Oft

g YHS] BFY BAAE AT Ut AERAES JRE TR, €5

W Yo7t A2 ARUEE FAsE A9 olthel 5, 2018).

2) =Y SNS °]-&d3%

20189 AE Y o] & ZAF NPR(U&m|Ho]) Aol m2d Fuf A8Y
o] &xE0] 713 Wo] o]gdtE SNSE HolAE oo} o]&Eo HF
Zol A% SNSt Azl Roz ZAFECG, AXead o]§EL
51.3% = HA(36.4%) wi¥] 149%p AA3tH ZA FHgch AA SNS o

2 816%= Hd oy 23%p s-Fsty fgaME Eolslth SNS ®#
o] 8 E L Ho|2E(67.8%), U2EFIH(51.3%), ME(36.7%), IS AES



(33.7%), ESE(162%) oAyt Hol2&, W=, sl xEd, EAE T
SNS o] &&°] ®d oiv] 3 wd, AP Ads diH 14.9%p
S7tel = He ARAE Edd. F o8& SNSE #FH o] 25 (355%), A=
B} 1 (23.2%), ME(13.7%), 772 2E 8 (12.3%) o2 AT wHolx
E ASEE ADNG31%ETG st on 856% HFToE 493" A=

afol 1d Atel  147%  FUFEbH  29] SNS  HWAE &HAH

(http://www.newsculture.asiae.co.kr). <Z1¥ 1>

SNS 0| & AH|A
(EH91 9%, Z%% M=)

i n-z
I ﬁ 162 B 1.0 JECY S

Ho|a% QAR We FPleAEz2| EQH JEFIROE HES

1% 1. SNS o]& AH| &

Z A :http://www.newsculture.asiae.co.kr

Azt AL A7 20-30tHe] o] && F7F WEd Aoz 24
2o AAl® Aol 7HF ®ol o83t SNS= A2 aH(B9.7%) 2=

o] 25 o] &F(59.4%)& dolxth EF 20019 30 JA2EIH o] &F
= 47 740%%t 61.3%E 71S3™ 19 Holxh o
3 H=¥ F£AE e 9 40-50t = B 9 ¥
2E7 9 o]§Eo] AdHLeE =4H. 50dlE WME(633%E 7HE Bl o

_5_



2383 gPen Loz FHolAB(566%), T AED(554%), ALET
#(23.9%) <=2 2 YeElyd(http://ww.newsculture.asiae.cokr). <Z¥ 2>

M-13H SNS 0| Mu|A
(=l - %, =5 U=

oy
0dd 50Uk 507 353 351 189
oc

2oc

30CH 623 613 369 £1.2 106
4ot

SoCH 56.6 239 633 S5.& | 167

= HO|AS QAR muis = FFleAED] m EQH

a8 2. 4, 94¥¥E SNS ol & AHx=

= =] http//www.newsculture.asiae.co.kr

2. SNS 7HdAREA

At ow FHLE AMgEC] tstE T3 AF, Aujzdd dF ARE A
g3t PHE T E S, 2013). SNS FHAEE 2 FHY ® ¢
£ U 3l EAE QAT AR T A v FER ot wrEta WA
A7 2¥eta de AERY FEI #Ed HAA A FHol Tastd
(Elliott, 2002).

=8¢ 7 AFYANAL ez FA AFYAeldd v B o

2 9%E2 29 ¥ 4 g1 a9 AN 1 3ES gl Y= A
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FuAelAsd F 2 FA43s T Arh(e]24, o HFl, 2005).

E AT ME SNS FAARE “28AS o] &3t A AR,
e, ALE57], 9F, B2 SNS 5& 53 54 FEoU AMujxd &
& AEU ALEA P dE
AHRE Y AFUA A" o7 Aogtt

294, 2524201002 Ay HA2EFES R v 289 F
Mol FAFEHR HEAE WAE FF] dFdF Aol 25#d 7+H A
nel “Fog s “BAF] AR “NIHAP'E T3 A Eukd AR
gAY, A5 d2EFS TESLA st J=7t A4 A

2 dAFdgA s SNS 7d 4FS F& 74 BEY 54 82 T +H
e FrlgEe Fad FFE U 2Ao R tFe] APAFAA F
THoR AN YA, FHH R Ho] 4FS FE FIT FE HE
dol ¥ Tk FHRIA At AR “AFHA, HEY =3 5, A2 F
o2 BRI oAd TR Tt AR TG, AT HRE AA
sto] AA AEe A 2 =4S B PR A A A A A
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91 SETHEY S, ol dF, 2012),

2) 94
22 FHAA FAAF "E EE tF JRle]l AFY Aol T
sle A="E 238 (Chiou & Cheng, 2003), HFE2 AHEL HZ A2

of efH g AtgEe] e Ad da] 2= Aol Jdu. 53 B 49

gajof st 2l FAAA oI TG 7IRke wWAlA] F
= W 2% AEEAHo] 2 5 UH(Chiou & Cheng, 2003). o]} 2 o]
99 e g9 AlFEe]l AXd= e £¥}E W ¢S FTUEd
(Weiner, 2000).

THAREEARY] ‘T4’ oo #A B3 APATE AHEH
F5YE(2016)2 =EF g FHZREA 28d FHEFHC HA=
FF Fo 2oz FHAHRY FAHE AANAH. T80 U= A

© 94 gl AE B FAEA ¢ ZA UEY FAFESAE &
A Tl FHARFA TL&F FFE WA= AR yHEEd. o249,

Ir

o

olEIRI(2005) 22ql TAARARSY FAHE HF F FH F, 23
el 98] 2 oo AANE F2 ZAHAAM AR FAAo] F4F T
Hadste 3ds AL H3l°. 23 (22F, €&, 200008 A4 ©



3) BAF

N

22 FRAAE 54 F AAY S HAE AIT AAH
“7le AR BYsAo. A, AWNS2010)= 259 #F FIAARE
o F2 FAdA AT #AF AF 7l 2 ALE T A= g W
39 A=E YEHe TFHEFHA 79T TS HAge A=
ohoolsk Zo] 7 ARV AT HH AFstx == AW=E T

a

A8 AR 54, 4, Bz wt g2 A Jveue, 53 JE A
HoOGEDY vE, AR g4 T3 g g PFo] vEddEtey,
2012). &R A7E | AFS FHEtE AR 7 HE Bog T e Ed
g8 HE 9FS g & Jdud, FldEE g O Hxd v o
% AgstA AF 7hestAl (A ¥4, 2016).
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B AFgAY FuerE thololE AE thet 289 FTHARE HE
F golojE AFS FHldiE s JAE HolAY FrsidE FYE Hole
A52 A3t Arh

T Eg SNS FRAAREA Ade W APATE Awwd, FE
of thal JEY AEAEY AL BFT £ e AoJES 719§ Al

B AEE T AEAEY AFELE JALT O] 7HE T Al Edd A

P53 ARUt o 22 A58 B By olyg Fojodxe §S & 9%

& "AYdE RE $FH(Bickart, & RM., Schindler, 2001). 2} ¢l4ko) A

AAREL Frjor g 9

He dB4 S z2ta 7] Wi nARLe] A W FHdEE AY
34 tH(Bauer et al, 2002).

SNSol A A#AHol FAHR ALE FrEL FHdEd= T84 A4F
S MXE A2 YERTHAEA 9, 2009). o9 22 JAPATE wg 2
2 SNSTAHAREA QAEC] Frjoxe X &} QAE 719 A
g gots) Rux 4.
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55 9% AF 24 AFI(FAY, 2002, RHF wa 1 ARol
S

540l A7 Wi Enp 45402 AZS FAAMINAY Fd=

GA4E BAHAA 99

22 ZUANAN A4S o Bol A& A7k AT AN FLAo
He Fdol Adel F4, o4 JAGE 5ol ATH@PT 9, 2003).
22 SNSHAM ABHD gt teldE 4FY §3e AYIEHED

ol
AFTZ2EE ZANFOE EFFHEH B AdFA49 tolojE A EFEL A
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2) goJolE AE AF A
(1) U teldE AZdF

HZ YololEdtes MEE AAT && 7 5
AFBE HolA TololE #AHA FEFES A HE + At tholo
AE olx TA, dBAE, JF,

o} 20160 EFQA AAGE FU tholdE

E ANZFE F 72 6000219 F, thelolE AF # JE &£F Aol A
3 TEE 3F 20009922 AA tololE X o 42%°) Y
Ao eyt tg&d toloE BHHE FoA toldE AE #™ AY
of gho]olE A FeA 7b4 B RES AXsE Aotk 20169 Tho|dE
A ERES APEd AEFAAE S53E HAFHS AAstE dN A%
AEY FHFo 52 $FY HAEZ v AW doloET A
HE, 434, A= 59 AF As=7 #3%oH, 2016

o]
o #ARYY FHAFS GFOE FAF, Avteds, Gdegm, a9



Z5 7] A 283 AFo] AFH] A 5 viEe] M L A=
UEE T dolojEd #A e FAEY #AAE &5F ARl o4
< 109, 20d, 30tHelAl, E42 20, 300, 40l A FAHFo] &L A
° 2 Yehytthttp:/www.openads.co.kr).

B AFoA fgoloEx HE guze AT ZLE I8 ZE JPFoz,

AZZ2S S8 AF B 0 old £3589, o8, 299 §JT 5 AF
2ge o8 ALHE JFd §99 JoloE AT ¥HA ouz ALg
sl

(2) SNS HolofE N &

A2 SNS GololE AgelAt B2, sola®, davgad, fFE
5 2% SNSE Fsl AR/} ohd AwASe] tolojE el AEL
2ARAY FHAE At F HAn, R2AF d) 25 53 ool



JEE 3t & EFodr <17 Atk JEYUA wEA Z=2g A
B ToloE d7] F foloE 2uld o =3 gIsHE FAZ &
B z}9] #wAlo] ol th(http://www.openads.co.kr).

$%u, J2EIA 5 SNSE Ea Am ool A°

mlm
ol
i

i X
=

R

rJ

18
§‘£
)
=2
R
H
=)
ol
on

wn
Z
0p!
‘0,
»
o
[d
©
2
¢
3+
i)
<
m
>,
i
X
>,
e
—_
3
>
=)
=
i
iy
K=
Ol
)
rr
of
&
o,

A
t doloE AFoRE A HA 5 2 A6, T FHe
dolol= 7714 AEFH LRSS vt YAAFE AW T, Aver
2 9 Ze ‘o4 doW'e 7Y toloE AEE ArE Ex A

(http://sports.chosun.com).



ATE wigoz 579 /S AANsSAT FAH e
AARR AHAY, s, ATl Frjelmel vlX= Gl o
T e BA ANSET, AFY Y B2} AFHIl vt T

A A, SNSAlA FRr NEHo| x&FF
FEFS A Aol
A, SNSol A JR 2 Fodo] 2o-F LA Frje o A (+)9]
FEFE 1E Aol
A A, SNSIA Hro Aol =e7F £H A Frjo=d H(+)9]
FEFe 1E Rolnh
d A, A2 A 3 AFFIol w2t A, 44, A8, 7=
o ztel7k A& Aol

B>

M Ae] Fohel o] A (59

il



2. 475239 A

rie

Ao d7EFEe <™ 3> Zo] A st

SNSTHHEEEEM

o

0
0z
oot

Mers / S8CUidwS

50|y @
o —| O
I

/\ﬁ




3. AU 2 RAE5H

ZAPZIZEE 2018 1€ 5-E 20189 297X #Qlojt} Eutd o8 X
B3t A Tt ZAIRN GRS A 7]FS SNSE o]&3ta 1om toldE AF

= AMEE Aol dx FEAMNE, A7, A FA AFst= 20-30tH

AdE Uz HEZAE 28T, SNSE F3 doloE AEFS A
A ARRRE Bl v & F 31479 HAEAE EF ST

4. AEA T4

A AAE HAF2015)8 AFE FLste] SNS o] &FEH B HoldE
AF AHEAE #F EFor FASILH F oOEFoR FASAT

T HAZ SNSTHAAFREA &g FFOZ o] 4F(2007), ¢/ (2016),
o2, o]HIW(2005), <AENAH(2017), Nisbett & Ross(1980), Coyle &
Thorson, (2001). HAF32](2009)8 ATE HIBOE F 4TI oE FAHSA
on, FHAE E4S AHA, 594, ALY VA= FAE5AH.

A WAL Tz B3I FIFoz oW (2016), ol AH(2013)e AT
E HEeE F HE¥eE FASGAY. nAReR ZAIWAAAY] IS4
olH 7] 95t 6E£FY AES TR

AEA ] Fao W& <X 1>FH Zoh SNS FHAREAR T Fujore]
Z2AFEE <X 2>, <E 3>, <E 4>¢ Zo.
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Z 1 AEA 74

AR = i e HE Hawd
SNS o] &3 e %
_ ) ) %] 4(2015)
thololE AlF 9E ¥ FEHE
AT 74
AHeE 3
53 HAE o] A& (2007)
Ny 5T
HE °] 4 (2016)
Elliott(2002)
54 gAE Chiou & Cheng (2003),
o4 5ER
SNS AT o]-& <3, o] & 71(2005)
TARREA < e AH2017)
Nisbett & Ross
52 gAE (1980) Coyle &
A 9
HE Thorson, (2001)
2 & 8 (2009)
52 gAE o] 4 (2016)
T e} 583
A o] & (2013)
AT FATH 54 6 HEAE AT= 74
A 48
1) SNS FHAHZREA
(1) A=A
B AT AL 'SNSE B8 AlFwes FHAARY dis] 931 HHRE

|

Adeltn o7l A2 24A 3T vk ANy WP PP
& o] BF(2007), o4 H2016)0] AFNA ASHUA 5EFL B A7 %
A 54 mestel JAEY 59 A=AR=-48 1¥A @}, 24-13

o, 3-n Bl 43-13%, 54-v1% 1¥thE 34t $PFSL



<E 2>9 Zt

E 2. SNS 73R =R

i

CEIRERIES b2

W 7 g qE AT
L2 AR yge AgkT wat
2.1 Rrel yge dAR wewsT
3.2 AR Ygo AAT £ee F9
Al 53
2 =3 21 o] & (2007)
4. 1 ABe & AE4E /AR 7=
B8R e & 7 A o141 (2016)
G A=

5. 1 AH UL HAARZ FYsAY
ALE 3 Aol A3 ol

(2) 94

rlo
K
rO

TRAANA FAold & TL& g9 7de] AF2 Aol o
Zoste AE2 AodAoh(chiou & Cheng, 2003). =
(2002), Chiou & Cheng (2003)¢] A=A AT 7|Fo=2 g A4H|R9

)
M
ot
rlo
o
=
&

oo A=E AANERL, SAFES EZ(2017), o], ol EHW, (2005)



¥ 3.SNS FAAREANY 594 YR

W 7 3 AT APAF
L33 Are =347 =39t _
23]2'%;%]&_94 _i'_;:(jz’\_jl_ ‘32‘15-991'1_:[' —EHlOtt(ZOOZ)

% ok A L o]l - oo 5;(_] _Chlou &

g 337 e Fost= d=E7F B ﬂﬂ; Cheng (2003),
4387 BEA W LT AAES 7PN A T _ojeqf o))

A FSo| worch = y _

© e w 71 (2005)
5.30% Auel gol SEska A Ak - 2017)

(3) AWAE

B Ao Bro QAR AT R W& a3, AAF =S
2 (Nisbett & Ross 1980), (Coyle & Thorson, 2001)¢] A A ste] tj
B HE o AEEAY. SATES AFI 20098 AFATE F
AT SA £ Beste] EHRY T4 AL, AITAHEY
AAQ Ax’, HZAHE W& ALHA AR'E JAES 53 F
A"="d38 2¥A ¥}, 2H=023A &d, 3F=RHFolt}, 47=0%1, 53
Fhz SASAH. SAZE LS <H 4>9 ZH.
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# 4. SNS 7HAARREAG] BT SHZH

W =% HE APAF
1. 3 AHEE W dte ARG
2. 3lF ArRe J7F dA AHgE 2 A e
=& gEgond.
3. AT AR Y& ms FAFH o),
o R /__L:; _,1 = Nisbett &
4- EH %E—‘J 14]-8-7: iy ] 02:!7]"11‘ 141%01 5;(-] ROSS (1980)

=)

A A gdAE  Coyle &
A 5 &Y ARE W MR A¥EFH FAE Fo] "% Thorson,
K e (2001)
6. T HEE Aol F9A T HEHY Y 23820
A 247t TH AATH 09)

7. 9% AuE 44 Aol BE F olgith
A AR Wge 9 AFdH o,
0. Y ArE ANARE B2 Yok

2. T =

2 dT70AMe FrjdEd 2uAt 7 A R AMuse TR

284S Q45T WERAA 08T 9F Br FriSuARE At Qe

Aol A5 Ao Ak PR SHFTL o4 (2016), o FA(2013)
o AYATE Fmskel FEF, A2 AR FEF, AE THIA A
£, CAE P ne AR, B Y dFe] JuA’ 2 F 5EFE

R

2R354 AEEFS 257 Y9 HAEL 58 HEQH=Hs 1%
g}, 2d=08x @, 3P=REo|t}, 4¥=0}, 5¥=v}$ TP} =
AstATh FHjgEe SAHYEL <K 5>9 Z.



¥ 5 TS ZHFE

l:

| 3 A= mgar
L AR FA® AES 79T A7}

slch.
o 2 AFE TUETE AudA FEE A,

F4 3oz 3y Aotk L
i 3. AE ARI LAl AL =Y = HAE o] /3 + (2016)
° A% o)4E 01
T ge zqw 148 Eo3)
5 4 ARA FAE AF

o1

o
CARE L AFe FRAEEAA

A g go] ok

5. A8AY R 4 ¥
2 478 $Psted dold H58 A8 BF Agddgon, AgE 7

AA, ATRIAY ATEATY 4L Doimy] Aste] WMEpa

J
o]

(Frequency Analysis)S A A 3}% ).
EA. B0 g AIFI= AAE B B ANIEE SAHEA
7t AR T8 AHREYT, BHIEE B4 FAHE 4 (Principle

component analysis)S AA|3t3 £ g2oz Foja 4 3¢t

AR, AFSASA EA wel BT Aolg EdHEY A FH Ao

A LY HFEAN (One way Anova)g HAIBAI, AAFHFT 22 scheffe



A, Tz #AAASFY #AESE AHR7] A FRBAEH
(Correlation Analysis)S AH&-3tdem, d+7H4& AF38H7] AsiA AL
A (Regression Analysis)g 2 A3t o).

E dFe AFENE BF {FoFF p<05dA AFIIoH, EAAE

= SPSS WIN 230 22338 Alg3sle EA39.
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1. A7REAY] ATEASS 54

E A+ SNSE o]&3ta Jor HoloE AFS AHEstAY He 4
Fol e 20-30d 4 314¥ & WAdoR HES AAIAen, AA ZE
T 3149l 3 HUH.

AFAAY] JAFFATH E4E AHE Ade <3F 67 2o A
QoA E 2007 1819 (57.6%), 30W0 1339 (424%)e.2 o7k o EA e
gk 2EQRY A$ wEAIT 2389 (75.8%), 71 EA 768 (242%)0.2 B
o FA7E 2A JdEET g B dE 211¥(67.2%), 1LE 407
(12.7%), A3 ATZF 31%(9.9%), e &4 229(7%), Y A F 8
5 (25%), TZ°l3 29(06%) w22 Yelgtt AAdFFe B /AR
2] 125%(39.8%)2 7H¢ ggtoen, 4 579(182%), AEA 507 (15.9%),
Bl /A u 22 25%(8%), ALFH 249 (7.6%), 71EF 209 (6.4%), 44 8
H(25%), TFY 5H(1.6%) To=Z YWY € HTd A5 AogAE
100-200%HY) WGk 959 (30.3%) 0.2 714 £/ =ghon, 200-3009HY W)
7k 927 (29.3%), 1005k mlwk 847 (26.8%), 300-400%H¢ m| %k 307 (9.6%),
4009+ o] 139 (4.1%) o2 Jelyt



E 6 ATHIAY ATFFATH EA (N=314)
= AR N %
A 20tH 181 (57.6)

30tH 133 (42.4)

&R n & 238 (75.8)
7NE 76 (24.2)

3ty F&o)3} 2 (6)
a1E 40 (12.7)

o8k A skE 31 (9.9

e 211 (67.2)

st A gF 8 (25)

st &4 22 (7.0)

2o AYzn 24 (7.6)
& /A2 125 (39.8)

AEH 50 (15.9)

54 5 (1.6)

244 8 (25)

Hulj /A B] 2~ 2] 25 (8.0)

A 57 (18.2)

7] e} 20 (6.4)

4 425 1007+ v gk 84 (26.8)
100-200%k W] =t 95 (30.3)

200-3009+4 w9t 92 (29.3)

300-400%+g w| gt 30 (9.6)

4009+ o) 13 4.1)
A 314 (100.0)




2. SNS o] 34H L gojoE AF ASHF

SNS ol &8 B tojolE #AA AF(ToldE HE 7MHE& 57T,
tololE oF, 8% F4F)Y AL st dHE 23 <F 7>F
2o

F2 o]43E= SNS EHZE A2gado] 43.0%, Fo]lxEo] 309%, &
21 146%, EQE S A7 2E8] 7 45%, oW W=9 Ve 13% £o
2 Jegt o HZ M L ALEEH 22 oEAFE Hol:
SNS % bl Q=g A= o] &t dX st AFeEg B F
ATHE 7], 2015).

i

SNS9| U4 ol & 35 AS HF 9832 vEkom SNS o Hi
o] Alzte] A 1A mwk 48.1%, 1417 o)A} 3A7F gk 39.29%, 3A17t
o]’ 5AIZE W 96% o2 ey dAA R 1Y HT SNSo| & A S
N mekg = Aoz Yehwth 7t (2013)2 &% FF SNSo|&A]
Zko]l 1AIZF mwte] ZAL WAt AA 70% FEYS Bus Pl SNSE
o] &3l7] & A& E WA HE AvfEE] 93%E HF A JERW
t gog xERo Y H2ag HES pesol 7% AHEE YET

=}

22 SNS AolA thololE AF 2 Auzel U@ FF Y, R 2, T
MES, AF ARE WG AP A AT 838% ‘AT 162%2 ks
$&A7E SNS el A tholol= AF 2 Aulzdl gE FuE wol Pa
o= eyt dd8Q015)e SNSolgA7t vg e Bma W
Jol=%g ol &% MAYS WP ATE 674%2 Budut Qo] B A

@l SNSE ol g3t HAYE A4F P Ae ¢ 5 A

Lo
o)

%

rr

A

tololE AFE W Aulzel B TARRE HE Bol Foh: Ak @



I7F 478%E 71 A JUEE oy, FoE IA®F
S(FHF7]) 7.3% Fot8 1.9%, 7317 1% ¢ 2 Uewth #dE3to
(2015)2 FAARE H3 A2z T2¥H ZF, AANZFo| 53 7%YS Histd]
SNSE& ol&st= AuAtEelA 7 o8] sl TS Fi'e 21,
AANEZA AE & F Ao
SNSol A 74Hd ®Wol H3e toloE AFLY B4 HolodE AF 69.4%,
& £E7IF 162% £ HFE 76%, TolE F 67% o=
ol E A Fo] /b A dEgod, AA ALET toldE AFE &
toloE AF 456%2, 7t L 57T 206%, €88 AF 165% TOo=
7V HZ "ololE #¥ HARE B XOoEE Bt 478%E JHE =4
Uetgton, 2893, AAF 455% T2 YEYT



¥ 7. SNS o] &42H 4 to]oJE A EF9 A& (N=314)
T ARG E N %
Ho] 25 97 (30.9)
E9E 14 (45)
Z7 o]l d= SNS =8 ME2 A 135 (43.0)
Bgo 46 (14.6)
I A EH 14 (4.5)
Yo[H = 4 (1.3)
718 4 (13)
SNS % o] g 3 4 M(SD) M=981 SD=13.74
147 ol 151 48.1)
< 1AL o] 341wt 123 (39.2)
SNS d B4 A8 ARk 3T o4 57 W 30 (96)
S5AZF o] 7A)ZF wmwh 5 (1.6)
TAZ o3 5 (16)
~OlEE 292 (93.0)
SNSE o] 83}7] 98] AFE3lE oA ER 10 (32)
23 pc 9 2.9
HES pc 3 (1.0)
Aﬂﬁfq?bé}?_;&ﬂ/ﬂ%‘:}i]ﬁ% ?% ‘%l o 263 (83.8)
= St AEH, 7], F4=,
T, ASeHE e A% e 51 (162)
Celole A @ Aiurel G 251 150 (47.8)
— = = QFr el = =
TAARE AE el WA mE gz TEEE NS P
A= T .
Fola 6 19)
F551H7] 1 (3)
SNSOIA A S wol 4 ool E A E 218 (69.4)
2 7 wol 9 NAe £E7F 51 (162)
HOJAE AT HE o]l E o5 21 6.7)
=29 AT 24 (76)
ool E A% Bd (456%)
AHE $EI T 15 (20.6%)
AA AT GoloE AF
I %%6%15%) A F tjololE o & 81 (14.5%)
o9 AT 92 (165%)
gl 15 (2.7%)
23 150 (478)
A AT delols B gue gz RSS9 0
= T .
Folg 6 19)
3171 1 3
37 314 (100.0)
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Ao FA AEA N AEE FAEAMNEEY AT dHE AT 87

4 AFe ANSUT. QuAoz 2ARNE SR8 ddNE 4 BB

-1m

€9 €34 (discriminant validity)i&4] 3% = E98}ete] & 3H(Cronbach’s
Alpha)Al$ & FAs=d, ot A3 E(reliability) 24 9] /MHZHA FF&
RoFEz, B2 d7EY SAZE AAAE A AIEHI Y & AT
Me da SAZE B340 RS Brer] M "mA, 944

AN S B3 BN FFHPoY, M5B ALHE w9 UYL

ko

Bgde Z3dud e Adelt $45¢ AFAA FAHAEAE

SRR, 2000. F, oH Adolt $4E 23347 A FZETA

AT, eJAREAE sV fs FAHAELAEHY(princpal  component
analysis)S AAetH 1, 8AEY SAHTY =86 FHE 93] Varimax

HE o] &3l FAAAY. EHEAFHE <FE &>, <E P> 2.
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]

H
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& 29l A7} 050149 AAANZ e
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A1
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A

R

]

A TH(

= AA
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e e

bl

5]

roading)”} 0.4°]
=], 2017).

o 5-
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3

29 A5
gukza o 2 KMO(Kaise

&ll2E
B4k HlE 558% = U

A1
oy

, &
1%

(o]
1l

il
F AT

I

P

ul
Bartlett®] #3834 HAFE& AA

AAEAES] 22.6%,

Q911
KMO(Kaiser-Meyer-Olkin) A &

1

T—

8>oll A o} o
22.3%, 82132 AAEAHY 108% s YEH o

B} Aol 50% o]d oz uebyth

Jepy)

T

Yepy)

r-Meyer-Olkin)gto] 0.50]4o]ld 2
of Nt7hesE AHA

<3
%_

)

1z 2 4 vl Bartlettd T34

O]

Eis

#AZE EA

)

.AO

J- 37
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&+
ol

ol

)

0002 Yeht A

2677.7(df=171, p=

+ k.

i
B

)



# 8 SNS 7HAREALY =7

e 8

=]
SRS

1 2 3 AA % %
S
2 A2 AHRY FHF7 B 749 4305 22.658 22.658
Sig=3
3 A% ARE FYs= 9 748
= 57+ 2kt
g 1 AT BRY 2357t & 685
X ek
° 4 2d3 9AL A A 593
FdEo] wordh
5 7 AR W&ol 55 577
shal A gl ot
2 AR Y& gAlz 2 .804 4.248 22.358 45.016
Sotait
1 AR Y& 2T 197
Al sttt
2 3 AR Y&o] AARE = 735
p =& FAY
5 AARZ FYIJAY AL 680
3 Aol FAT Fo
o},
4 AR Y& HFEAHS 669
7EA 5 9]t
6 HE U Yo 47} 788 2.067 10.880 55.896
A E3Ho AT
A7 AA ARE A 2 o 695
3 ATt
9 HAARE du .558

KMO=.917, 2AF7}o] A #=2677.758, df=171



EE2 7HA 3 a8 $ g bbb 9.9 A A X (factor roading)7} 0.49]
Bl

shel S UEhd qE2 AAS AT (E ok, 2018). <E 9> A ek Zo] A
AEAEL 70.0% 2 e AW FEo] 50% o]deZ et fE ¥FE
7He] A#A#A AE=E Yeld s KMO(Kaiser-Meyer-Olkin) A5 2 QA%
4 2y HFgTAE JelUE Bartlettd] 78A ASE AASAT Y

235 HW, KMO=.866, Bartlett 784 A% x2=860.88(df=10, p=.000)Z
SARHS T F U= AEY FBVAL FAEGD 2 F Yok

1 AA % B4 % 734

FAT AEFS Fulstr A9 870 3501 70.022 70.022

1 38 AFS +9Ug gA7F 839
[e]

A

3 Foheld AAS shed =8 838
& Fck

2 #3% AFL $HHez 1 828
g2 olg

5 ARE de AFS FEAY 809
AA 4 3ol 3

KMO=.866, ZA}7}o] Al 5=860.881, df=10



2 AFdAs AEAE 7L de Z FEALo]Y] WARARAA, 5 A
=g FAH3Y] 8 Z &N ¢34 5 (Cronbach’Alpha)E ©l & 3t
oo FLE de S8 Al A2 Y FHE ol &k = F, 4
WA © 2 (Nunnally, 1978)7} A A1§ Cronbach’s AlphaAlF+ZE Al&3l&=4,
Cronbach’s Alphazl<=7F 0.6°]7 o|H HlA AFT qsty, (0.70]d]H
A8 el v B F vk B AFdAME SHHST A5 841, 594
806, AT 764, Fulo% 89302 AF &t T o]HoE HAFHASS &
T AU

T Cronbach’s a
2154 841
94 806
A A5} 7164

T = 893




A =73 Rt A Trie =
A E73
94 A 755 1
.000
Ay 8 ABA sk DA Tk 1
.000 000
R R 205 B077 55k ABAxx 1
.000 .000 000




4. d77H4 AT

1) SNSTAAFBEFA ] Frjozd nA= &

TAZRIY AFHA, A4, AR ATl Fujelxd HX & FTF
< <3 12>¢ Zoh 9A ¥R gFI3AAE ADEy] A 2R
4 (VIF : variable inflation factor)¢t 3] -& X|(tolerance)E& ¥ K %k} thA
2 BARAAFE 100]401AY 2 3&A7E 01ET oW gFF3addY

TAZE 9 #gdsn. B BN AFEY VIFRS 25 10 olstg e
o, S &X+ 01529 ZA YeHgoEz gFI a9 EA7 S &
T AR B £ 99, gAY AuEHE 51%E YET SE#A F

Aguel A4, B4, AT JFES AW, NHY'S =400
deton, fog AH GFe WAL AL ¢ & ArHp<o0D. FYHE
=457 UERom, 498 A 9L AAE AL &+ A
(p<.00D). ‘AT p=1122 Uehgom, fFold FFe WA g A
I 5 YATHE>05). oA @ ARE WA, ‘B ¥, FAHLE Q
485% toldE AE FHAE} EelddE AL & F A HFo}
(018 2% FAAE EAHo] Aoy ToleEe] HAE Gl
‘AMEAQ(C B=280, p<.00D)FH ‘FA( B=152, p<05)LE Fuj=o] {3
AL AL wE AT L(B-086(p>05) ez APrelaY Tl o) ol
A% FHe A4 Fgrhs FAA B AFAAS FASA nad o 9
ok



¥ 12. SNSTAAREA o] Fujoxe WX & I

H|%F38} Al ¥33} t P IR BAE
TH A%
B SE )5 T VIF
(A=) -139 193 -719 473
AZFA 480 056 403 8550 .000 702 1424
94 457 061 368 7462 000 643 1554
A 112 064 087  1.765 079 636 1572

R2?=516, <AR%=511, F=35579**x* Durbin-Watson=2.054
p<.05" |, p<.01™ |, p<.001™"

2) A2viA 7Fol We FAZESY 543 T o] Ao

AT WA F3 @& SNS 734 JAH 5T Fujgx9 Aole <E 16>
F3k71, ‘Fol’ FEL ‘HI(F
fF7) 53 FHA ZA3ATE SNS FAAR 54 T A e
M EZxe 2 AANSLS 299, AF 292, B3 2592 ¥

F7DE Bl vl =A HIFATHE<.001). 94 HE 360, £=H
F 333 #3322 £22 YERtHp<05). AT LAY AANF 345 B
I 320, AS(FWEY]) 326 £o2 X28F, AAZo M =4 Ho H
ATHP<.00D). WA Furche TxagIold AANZ, AS(FH$7]) 59
28AEdA o A4 B drle AS & F AT BE JFH Y LA
o] Fuj FFo FFE vAE FHAEANE RF 338, T2BVZ, AANZ
329, F1 28 woZ HFo] /M EAHA ASE YEI(p<O0]), HZ

2]
(&7 229, AAFE 52 & 83t Ao Mty oz Faryg

[«

0%
i
kv
m

F7F 1078 el &= °

ol

E 2839 Ao YEyt M4 (2016)= SNS FAA K EAo] 3}
FE A= gt Fojo ko] w X g SNSHHAES £33 3IFE



o

Tl FejFr7E AR e FFE v AYsE ool 49.1%
S Bag vk vk Aok, AEHT (2017 Aed AU=d AFde 244
A e 2 A Ade #5711 A bE A
dE9 HZoly FuiFr] T4 AFHE mEk &LuA B o] g

ol
o
=
o
o
i
rfo
&
2

£ 13 22 WA #F BE FAARRY SAHF Fejoe] Aol

scheffe

N MzSD F
P zaz)

I 150 2.59+.619
T2"ga, AAZ 143 2.99+.608

3HA 314  2.79+.646
=11 150  3.22+.655

X2®E, AAE 143 3.33+573

A8 gaarn ) a seoesim o0 021 oba
A 314 330:619
e 150 3.20+623

L E293 ANZ 143 345548

B Tgz@was) 2 3oeesu (0BT 0L brac
P 314 3324509
33 150 2.85+.766

T EZx2®F ANZ 143 320+728

g% P2 (Fu 7)) 21 338+ 562 14.839 .000 c>b>a

%l 314  3.08+.769

p<.05%, p<.01™ | p<.001™
1) Mean+SD
2) a=31, b = XAHF, AAF, c= Hd=(FE)])



3 AERFe] TAARE ST P Ee] Ho]

AFFH] AT T8 BAF, FHIEe Folo] wiste HAHE
27 <& 17>% 2t fo]oE AES ToldE AF /AL 57T,
goloE gF, £89 SFFLE FEIFIIES W AFHAF AR [
ol7}b dthe o vEgoew, o4, AT, FuldEee] tho]ldE A
F A BE FA3 AolE HolA FUTh

SNS THAR EX F {FAF o7t Atk vehd AFH A A the]o
E {7t 321882 Al Mg A JYERen, dge® HHE &
71T 2.89%, ToldEAEH £ AFY A9dE 47 27HdE Y
Bkt olgj g AaE thelolE o fe] did Mo M L, thelolE
AEoly &8 FHEL AUFez JAFHAo B AS & F ey,
F9% Aol E BHT(p<.O01). ol vi2 &7 YEYE tololE 9F A
e g AFod 2577, 9% 34FE 5L 1 s} wag
717ke]l Aver iz, A £a3% Ao we g2 veur] 9
olg}i AztH ),

& e

i



14 AEFHo FRAARS EAF Fojoro] x}o]
scheffe
N M+SD F D
A=A F)
o] E A& 218  2.73+.647
A Jlge $E7TF 51 289+576
= ol E o F 21 3.21£520 4.108™ .007 c>b>ad
g =99 FE 24 2772741
A 314  2.79+646
gojolE A& 218  3.34%610
S JMAE £E/F 51 3.13+564
9 tololE 9 F 21 3.48+581 2619 .051
A 8% FFE 24 315772

GA 314 3.30£.619

TololE A% 218 333611
A e $EVTF 51 3226580
A Tholo]E oF% 21 346£582 914 434
i =97 3EF 24  3.28+543
&7 314 3.32+599

tholo]E A E 218  3.09+.770
7148 571+ 51 3.05+.696
tJololE o] F 21 342+681 2363 071
=49 FF 24 2.82+.908
3HA 314  3.08+.769

M o 2

p<.05%, p<.01™, p<.001 **

1)Mean+SD

2) a=tho]oE AF, b= 7ML 57T, c= HOldE 9F, d= €89
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ABSTRACT

The Effects of the Characteristics of SNS Word-of-Mouth

Information on the Intention to Purchase Dietary Products

Kim min ji

Skincare and Coordination Major,
Department of Convergence beauty,
Graduate School of Convergence Beauty

Sungshin Women’s University

As online media utilization has recently been universalized with the
development of Internet and the appearance of a smartphone, the number
of consumers using SNS to obtain information about a product and
purchase it is on the increase. Due to the development of online media,
most consumers tend to be more affected by online word-of-mouth
information in making a decision about purchase. While many companies
regard online word-of-mouth information as an important strategic
means of marketing and the dietary product market also regards SNS
word-of-mouth information as a means of marketing, empirical research
has rarely been conducted on the characteristics of SNS word-of-mouth
information related to dietary products and on how they affected the
purchase intention.

This study aimed to divide the characteristics of SNS word-of-mouth



information into three factors—rehability, consensus, and vividness of
information—and determine how the characteristics affected the intention
to purchase dietary products. The research was conducted both on-line
and by mobile phone in 314 female SNS users in their twenties and
thirties who had used a dietary product and were residents in the
Metropolitan area (Seoul, Incheon, and Gyeonggi Province) from January
to February 2018. The data were analyzed using an SPSS WIN 23.0

program.

This study obtained the following results

First, It was found that the higher the 'reliability’ and ’consensus’ of
the SNS word of mouth information influence the purchase intention of
the diet product, the higher the purchase intention of the diet product as
the more perceived positively, Reliability .

Second, The difference between the characteristics of word-of-mouth
information and the intention of purchasing according to the type of
access media were highly evaluated in that postings, postings, and
comments (reviews) rather than advertisements influenced final consumer
purchasing behavior.

Third, When the diet product is divided into diet foods, home exercise
equipment, diet clothes, and slimming cosmetics, the "reliability” part is
different from the difference in diet product type between "reliability”,
"consistency”, "vividness.

Fourth, The most reliable dietary product type appeared to be diet



clothing in ’Reliability’ which showed significant difference among

characteristics of SNS word-of-mouth information.

To put these results together, the higher level of reliability, consensus
which are the characteristics of SNS word-of-mouth information, the
greater and more positive intention of consumers to purchase dietary
products, with reliability of information having the greatest impact on
decision—making by dietary product purchasers. These results are
expected to be useful data for companies related to dietary products to

use SNS to develop a marketing strategy.
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