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&= 50 ~ 10074 210 27.7 53.57 1.845
100 ~ 200%H4 76 10.0
2005+ ¢ o] 30 4.0
nE 606 79.8
0 e 2187 - -
HACIEAEEH) 11 1.4
o7 566 74.6

1~570 64 8.4

el 6~107Y 77 10.1 2.49 .200
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A9 v = F94(p<0.001)S ER I gl
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Stk HAEFE BAo

4 5w, A2EFE A w3 24
ol A 2
x*(p)
20-29 30-39 40-49 (s
SH&INEF 64(8.4) 19(2.5) 3(1.1) 91(12.0)
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A ezzdng 18(2.4) 2(0.3) - 20(2.6) 57.113
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71 A 561(73.9)  118(15.5) 80(10.6) 759(100.0)
&l 03] 74(9.8) 19(2.5) 19(2.5) 112(14.8)
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F 53] o] 66(8.7) 7(0.9) 2(0.3) 75(9.9) **
= 2 2| 561(73.9)  118(15.5) 80(10.6) 759(100.0)
¥ p<0.1, ** p<0.05, **x p<0.001
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o FAEI M wF 4(0.5) - 2(0.3) 6(0.8)
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- A 561(73.9) 118(15.5) 80(10.6) 759(100.0)

* p<0.1, =+ p<0.05, #++ p<0.001
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ABSTRACT

Study on Perception and Reality of Scalp and

Hair Treatment & Alopecia

Lee, Jin—-Hee

Department of Cultural Industry

(Skin Care and Obesity Management Major)
Graduate School of Cultural Industry

Sungshin Women's University

Recently, hair loss is increasing in women in their 20s-40s and such
acquired factors as westernized eating habits, increase of stress from social
life, wrong diet as well as genetic factors are said to contribute to it.
Therefore, it i1s necessary to develop specialized hair and scalp care
products and to analyze consumer behavior thru information on consumer
perception of scalp clinic and its actual situation as the necessity for scalp
& hair care and hair loss care is growing. Accordingly, a survey was
conducted from Mar. 21 2011 till Apr. 10 2011 with 800 respondents.

Responses from total 759 respondents except for poorly completed



questionnaires were finally adopted for this study. SPSS 18.0 for Windows
was used for statistical treatment of this survey in terms of frequency,
percent, average, standard error, Chi-Square. The findings of this study

are as follows:

Firstly, this research surveyed mainly college students and female
smoking rate was measured more or less (p<0.05). Their average sleeping
hours were 6.7 hours, less than average of 8 hours, which implies lack of
sleep 1s serious. The reasons for this turned out to be psychological
factors followed by lifestyle. For eating habits, the study showed that they
took mainly spicy and instant food for daily 2.3 meals on average (p<0.05)
and fast food twice a week (p<0.05), indicating the problem of nutritional
unbalance. For exercise, they exercise 1.5 times per week for 31.8 minutes
on average, which is quite insufficient. More than half of the respondents
said they had stress and irregular lifestyle, showing that overall, they lived
a life style related to hair loss (p<0.05). Personality, stress, menses were
found to be in moderate condition and career path and employment issues
were considered as main source of stress, reflecting today’s social aspects

in this study.

Secondly, in purchase behavior and perception survey, it was found that

they usually gather information and buy hair care products in beauty shop



and use hair care products for the purpose of nourishment. Those who
didn’t use hair care products said that they don’'t use them because they
don’t know how to use them and they find it cumbersome to use them.
They said they think effectiveness of products is most important factor. In
addition, most of respondents were found to use general shampoo; shampoo
hair once a day; rinse thoroughly, have a perm 1.74 times per year, hair

dyeing 2.93 time per year; generally use treatment and hair conditioner.

Thirdly, for perception of scalp care procedures, most respondents said
they didn’t experience it. Those who experienced it said that they have it
performed usually in beauty shop and its high cost is very burdensome.
Besides, their opinion about the necessity for scalp care procedures and

their intention to have it in the future was found to be moderate.

Fourthly, in basic knowledge about hair loss, their knowledge level was
more than average and they selected cleanness and health condition as
important for hair loss. High rate of respondents were aware of correlation
between hair loss and chemical procedures. Most respondents understood
that hair loss is associated with lifestyle, self-care, professional cosmetic
procedures, moderate exercise, particularly, most respondents selected stress

as the biggest cause of hair loss.



Fifthly, in perception of hair loss, level of concern in hair loss was found
to be relatively moderate and an estimated amount of daily hair loss was
on average level. The dominating cause of hair loss was stress, and the
problem with hair loss was said to be decrease of self image and self
confidence. Proper way of shampooing and scalp care has high correlation
with hair loss. This research showed that the best measures to prevent
hair loss are scalp care, sleep for rest, stress relief. Also, straightening out

life style and behavior has a great impact on hair loss improvement.

Putting all these findings together, it can be said that perception of hair
and scalp care products, hair loss products, product use behavior haven't
yvet been popularized. Also, it is indicated that high cost and lack of
expertise are the biggest challenge to be solved. Consequently, in order to
boost scalp and hair care industry which has great potential, marketing
strategy combining internal development with promotion 1s required,
including policy support for industrial-educational-research collaboration to
popularize scalp and hair care and hair loss care procedures and to
strengthen the related expertise, development of various program to

improve high cost

Thus, this study intends to provide basic information on the direction of

scalp and hair care and hair loss industry and program development by



analyzing perception of scalp and hair care and hair loss care.
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