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CULTURAL AWARENESS CULTURAL COMPETENCE
> Assessment skills
> Self awareness l&—— | > Diagnostic skills
» Cultural identity »  Clinical Skills
> Heritage adherence > Challenging and addressing
o prejudice, discrimination and
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»  Ethnohistory / Anthropological Interpergonﬁl / kil
understanding communication skills
» Sociological understanding > Trust
> Psgchologdical and Biological »  Acceptance
understanding .
»  Similarities and variations > Appropriateness
» Respect
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ABSTRACT

A Study on the Cultural awareness, Cultural Knowledge,
Cultural sensitivity, and Cultural Competence and
Influential Factors of Visiting Nurse in Health Centers

Based on the PTT Model

Kim, young ae
College of Nursing Science
Graduate School of Nursing

Sungshin Women's University

This study conducted a study to improve the cultural competence of
community visiting nurses and to provide basic materials for program
development by identifying their cultural awareness, cultural knowledge,
cultural sensitivity, and cultural competence based on the PTT

(Papadopoulos, Tilki & Taylor) model.
The study targets 250 visiting nurses working at 25 health centers in
S.C. and measured the cultural awareness, cultural knowledge, cultural

sensitivity and cultural competence of visiting nurses using structured

_42_



questionnaires from August 10 to September 30, 2020. The research tools
consist of a total of 55 questions, 7 general characteristics gender, age,
marital status, religion, working period, family Cohabitation, education
level, 6 cultural characteristics Multicultural education status, foreign
language education status, level of foreign language conversation,
opportunities for contact with foreigners, opportunity to contact foreign
patients, experience of staying abroad and 6 questions of cultural
awareness, 10 questions of cultural knowledge, 12 questions of cultural
sensitivity, and 14 questions of cultural competence. The collected data
were analyzed by a real number, percentage, average, standard deviation,
t-test, ANOVA, pearson’s correlation coefficient, multiple regression
analysis, depending on the purpose of the study and characteristics of

the variables.

The results of this study are as follows:

First, the cultural awareness , cultural knowledge, cultural sensitivity ,
and cultural competence averages of the subjects were 2.74 cultural
awareness, 2.28 cultural knowledge, 2.53 cultural sensitivity , and 3.26
cultural competence out of 5 points each, and the average of all

questions was identified as 2.70 points.

Second, the cultural awareness of visiting nurses is the correlation
between cultural awareness, cultural knowledge, cultural sensitivity, and
cultural competence of visiting nurses (r=. 555, p<.001), -cultural

sensitivity (r=.524, p<.001), cultural competence (r=.499, p<.001) It showed

_48_



a significant correlation with 001). Cultural knowledge is cultural
sensitivity (r=.663, p<.001), cultural competence (r=.434, p<.001).It has
been shown that there is a significant correlation and cultural sensitivity
is cultural competence (r=.627, p<.001).It has been shown that there is a

significant correlation .

Third, based on the PTT model, we identified factors that affect the
visiting nurse’s cultural awareness, cultural knowledge, cultural
sensitivity , and cultural competence, and the factors that affect the
visiting nurse’s cultural awareness are the level of foreign language
conversation (B =.158, p=. 007), cultural competence (B=.457, p<.001),and
the foreign language conversation level ($=.190, p=.001), influences the
cultural knowledge of visiting nurses. frequency of contact with
foreigners (B=. 160, p=. 007), Cultural Awareness It turned out to be (B
=458, p<.001), Cultural knowledge (8=.602, p<.001) influences the cultural
sensitivity of visiting nurses. The factors influencing the visiting nurse’s
cultural competence were religion, family Cohabitation status, and cultural

sensitivity. It was (B =599 p<.001)

Based on the results of this study, to foster the cultural competence
of community visiting nurses, we assess the step-by-step factors
presented by the PTT model and based on the results, we need to
develop and apply programs including factors that suit the situation of

the target.
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