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ABSTRACT

The effects of sociocultural attitudes toward
appearance and Interpersonal Relationships on the

appearance management behavior of generation MZ

Young Sil Jang
Make—up - Special Effect Make—up Major
Graduate School of Convergence Beauty

Sungshin Women' s University

Appearance in modern society 1s an important factor in assess
ing individuals and influences their evaluation and cultivation of t
hemselves according to socially agreed aesthetic. The developm
ent of media propagates uniform standards of beauty to many p
eople, and requires appearance management or consumption beh
avior to meet those standards. In response, this study looked at
the socio—cultural attitudes and interpersonal relationships of th
e MZ generation, which are highly utilized and socially influentia
I, on appearance management behavior.

The subjects were the MZ generation, which included men and
women from the Millennials (1981-1994) and Generations Z (19
95-2004), and questionnaires were used as methods of study.

Internalization and perception were used as two factors of soc



io—cultural attitudes toward appearance, and self—centeredness,
non—argument, passive attitude, and self—sacrifice were used as
four factors of interpersonal relationships. Appearance managem
ent behavior used makeup, skin care and clothing care for three
factors.

Data analysis used the SPSS 25.0 statistical program and cond
ucted frequency analysis, factor analysis, reliability analysis, var
lance analysis, and multiple regression analysis.

The results of this study are as follows.

First, the interaction between the appearance and interpersona
] and appearance management behaviors of the MZ generation s
howed that internalization of appearance was significant for all f
actors in interpersonal and appearance management behavior, an
d recognition was only focused on all factors.

Second, analysis of differences in socio—cultural attitudes, inte
rpersonal relationships, and appearance management behaviors o
f the MZ generation showed significant differences in birth year
for all factors, followed by occupation, final education, gender, a
verage monthly income, and average monthly appearance manag
ement costs.

Third, in the socio—cultural attitude towards appearance of the
MZ generation, internalization factors have a significant impact o
n all factors in appearance management behavior, and recognitio
n factors are shown to have a significant impact only on clothin

g management factors. The effects of interpersonal relationships



on appearance management behavior of the MZ generation show
ed that egotistical factors had a significant impact on skin care
and clothing management, and non—arguable factors only had a
significant impact on clothing management. It was confirmed that
passive attitude factors had a significant impact on makeup and
clothing management, and self—sacrifice factors had a significant
impact only on makeup management. The influence of social and
cultural attitudes toward the appearance of the MZ generation o
n interpersonal relationships showed that two factors, internaliza
tion and recognition, have a significant impact on all interperson
al factors.

Fourth, the social and cultural attitudes and interpersonal effec
ts of MZ generation's appearance were found to have a mediatin
g effect on interpersonal self—centeredness, non—argumentalism,
and self—sacrifice.

These results showed that socio—cultural attitudes and interpe
rsonal relationships to appearance are factors that directly and 1
ndirectly affect appearance management behavior. In particular,
socio—cultural attitudes toward appearance are an important fact
or in interpersonal relationships, and subsequent results confirm
ed that they even affect appearance management behavior, confi
rming that socio—cultural attitudes toward appearance are involv
ed in behavior change.

Therefore, we hope that the results of this study will serve a
s a basis for marketing strategies in the industry related to app

earance management of MZ generation.



e
mi

MZAIt o] 2] Eof thot ARS|E3H2] B
fAAAZE S Ede P goll A= FFel B AEA

m
i‘l

HRAL Foll I AZAIZE WAl Aol SHel MM A=Y

B OAEAE Aaelddn FEgFustd AAngel A MzA
o omol g ALSlEEA BEst tAwA R PEo] v
G Fobn] AT AT ARZ FEAuA FHHAL

AN SaTH AT ARE F2A AT ARZY AEH,
B s93 @ BAGeEW Aelste] AT B o]so] T B

A= AREHA e AeolH, AN Al3xl oristel wHo] nAgH

Al el AN mANE g2 SHE FAW AT me
of Hi AFW ARZ 24P AUk $9E wgglel ol A
W R EE gy

Al g, ARl g

oo

it
41::

of thal FHA=HY T

=2l A

olt

2021 1€

(o] MY jysspuha@naver.com)




L ta2 Rel gt AbslEshd ee] #d ATdurh. ofee zt
TS A3 o]l BAIR sgtel] (V) 3EAIStY] FAAIL.
Bl
I ZH
) 1 2 = 1 <
iy w g0A | ] 7=
“ Ale|ale]e
% | o o}
o}
U TVl o= 7 ddddxzd B3l
1 om s |l Q@0 | @ ©
e AR Se] dA/IHEAY B
2 lgom oy ® 20|06
5 %El AbE oA A gstEd Rde s T olelelols
KR =
U v gRE gxd tet gas
Yl a e mase vwag vie| e oo
i Bk Fe Algeld Aldg uw
|2 " geldn, vie| el ®)o6
6 fﬂl ARB Ol A A w2 v T e olelelele
st
e AFME G WY Hon ol
(O AT D @ ®|®|06
i v AAE TV do ddalm
MR ET S vi@|el o6
Wyt EF 2 ste oA rE TV
) cglulh 9 sle] ZAstE w)SSolt), Ol 2|0 || ®
2l Abelol A FEG AFES Aol
10 I]OLO Now oAx ©O|l@||®|6
AFES Wb gREsE 29AL o
11 Eria S |l Q@0 | @6
bhse b gagss o w39
25 ag OO0 | @ 6




2. a2 diddAel a3 AEddo ofe] 4 £d= AAIE] ¢l
BAGL sfjgete] (V) ZAISt] FAHAIL.

_ o

A 0 !

il o s 11;3 ol S e

n = 9 2| & e -

z A e o o] 0|

o o =

L [dE s Ar w A A g [ g g g |6

2 |t AT AR} e, v/ e|e|lo|6

A el S CELT I I P
gE AZFFel g AgEd ol

Tl ew o Fge qae olan vie e @6
G e gl olegs unk 7l

5 | gow 444 717 olg 12 0 |9|6
G e Agel 93 A8 7]

6 15 o9 | @ |00l ®| 6

7 j‘%—qﬂr% A s =7 g e | @ | 6

s [ e Awn veae = o g (gl |6
= U2 AFEe 8FE WA EoF

10 |de W 3 WAL RS | @ |2 | 6| @6

1| e Awe ur oje g e v e|o|lo|e
HE T ARl e Aol 478

2w el wiels17) ofdn, vi@ e e06
G el ggel Aaviu v 74

1B 2 yasnn e o2 91906
= OE AbgelAl s3to SRR

] Faaor e Mt o lelele) e




5 | e TR ARES g4 9ew 97
34wt
6 | e BE AgEn gaxed A
Ui od e
Gt suqon ddaa dgsel o
Tle ges oz g a7t g
Lk el 94T W elF]
18 )
7F &
19 [ UF 2 & Aol
i e AgEd 2e UF 44 o
20 | 2n
J | FRE e glel ve ARl
g5 2ol #d .
2 | U e Al A A% o guwl




3. 52 A dEo #wak AUt ol ZF B3-S AAE] ¢
o] HA|3L aflgetel] (V) EASI] FAHA L.

2l

K =l
vl 1y [e)
H A= — = L T
o = g R I S !
= B =) ¢k of | = | -
o g |9 ¢
t}

@
o r|r
Rl b
&)
®
&)
®
©

o m{l}l
>
k1
Lot
5Y
o
k]
N
rr

|
Lot
e
®
©
®
)

oeEele Ahdl o e
5 | wayg, © @006
6 gi—égf dene dNE EN A o | o ol el @

3 | U5, I AT SasEA B o | o | g | g | g
e A8 F ague a9

Vg sed m qh |2 0 ®06
U= 83tE 2gdoly Q7] 9=

0| gace arqes 7o g, | @ | @ | O | @] 6




11

12

13

14

15

16




o~
)
dlo
1o
Sl
o%
(e

=2
<
=4
il
2

Are

D FAste] AAEE o9 HAU
@© 1981¥1~19854 @ 1986Y1~1990d @ 1991d~19954

@ 1996¥1~2000 ©® 2001~2004
2) Askel AEE ol@a HAUA

D 9 @ ol
Feee oA B

3) Askel HEee
D 2EoIF @ Ut A% F @ et =
@ ot At
9 Ao AE gEE LA BAUA?

© digtd Egold

D PE @ 7E @ 7g
5) Aakel Al olwA AU
@ s (e, dekd E£3) @ AHE/aE A
® ARA (L, WAL F) @ BFL © ol AN AR
® A9 @ =¥ ® 8T
6) Aot B8 (25, o, A ok e ANBEL AU
D @t @ erate
A7, $E 5) oA HAYA

@ 1005+ ©]Ek @ 100~2005+H9 W%k @ 200~300%H w gl
@ 300~400%+9 m Tk 5 400~500%+ ® 9k ® 5009 )4



8) A7k @k B Aww vg F 4P, A, do] - 2ekd el

@ 108k mRE @ 10~30%H v]¥F @ 30~509H] v
@ 50~80%Hg HEE B 80~100%Hg H]EE ® 100%H o] 4

9) Fsk7t @ B LR vE T &, Y, AL - wriEee] A

D 1099 vl

®©

10~30%H wwk @) 30~50Rk¢ =Rt
@ 50~80%H m|¥F @ 80~100%Hg wRF ® 100%Hg ©]4



	Ⅰ. 서론 
	Ⅱ. 이론적 배경  
	1. MZ세대 
	2. 외모에 대한 사회문화적 태도 
	3. 대인관계 
	4. 외모관리행동 

	Ⅲ. 연구방법 
	1. 연구문제 
	2. 연구대상 및 자료수집 
	3. 측정도구 
	4. 자료 분석방법 

	Ⅳ. 연구결과 및 논의 
	1. 연구대상의 인구통계학적 특성 
	2. MZ세대의 외모에 대한 사회문화적 태도, 대인관계, 외모관리행동의 요인분석 및 신뢰도 
	3. MZ세대의 외모에 대한 사회문화적 태도, 대인관계, 외모관리행동간의 상관관계 
	4. MZ세대의 외모에 대한 사회문화적 태도, 대인관계, 외모관리행동의 차이분석 
	5. MZ세대의 외모에 대한 사회문화적 태도와 대인관계가 외모관리행동에 미치는 영향 
	6. MZ세대의 외모에 대한 사회문화적 태도와 대인관계에 따라 외모관리행동에 미치는 매개효과 검증 

	Ⅴ. 결론 


<startpage>10
Ⅰ. 서론  1
Ⅱ. 이론적 배경   3
  1. MZ세대  3
  2. 외모에 대한 사회문화적 태도  8
  3. 대인관계  13
  4. 외모관리행동  17
Ⅲ. 연구방법  21
  1. 연구문제  21
  2. 연구대상 및 자료수집  22
  3. 측정도구  22
  4. 자료 분석방법  25
Ⅳ. 연구결과 및 논의  26
  1. 연구대상의 인구통계학적 특성  26
  2. MZ세대의 외모에 대한 사회문화적 태도, 대인관계, 외모관리행동의 요인분석 및 신뢰도  28
  3. MZ세대의 외모에 대한 사회문화적 태도, 대인관계, 외모관리행동간의 상관관계  35
  4. MZ세대의 외모에 대한 사회문화적 태도, 대인관계, 외모관리행동의 차이분석  37
  5. MZ세대의 외모에 대한 사회문화적 태도와 대인관계가 외모관리행동에 미치는 영향  51
  6. MZ세대의 외모에 대한 사회문화적 태도와 대인관계에 따라 외모관리행동에 미치는 매개효과 검증  57
Ⅴ. 결론  65
</body>

