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1) MZAIH e 743
At (Generation) & 22 Al7]o] EA&A v =3 AFS 7FA L Jda
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ABSTRACT

Impact of Self-Esteem on Beauty Care Behavior
and Spending Preferences Among Millennial and Gen

Z Women; Under the Influence of Materialism

Kim Seul Gi
Department of Clothing
Graduate School of

Sungshin Women'’s University

In modern society, more women enter the workforce and achieve finan
cial independence, enjoying more opportunities and freedom than before.
This social change has elevated women’s standard of living and develope
d their consumption culture, leading to renewed interests and desires for
beauty and health. In particular, Millennial and Gen Z women are playing
a central role in social development and consumption market recently. Th
ey view their appearance as a competitive advantage and strive to impro
ve themselves through beauty care behaviors. Moreover, the current Mill
ennials and Gen Z in their 20s and 30s exhibit more open and liberated
attitude toward materialism than other generations at the time, as eviden
ced by their spending preferences. Against this backdrop, a new approac
h is needed to examine how materialism influences their consumption pat

terns.



This study aims to analyze the impact of self-esteem on beauty care
behavior and spending preferences among Millennial and Gen Z women
under the influence of materialism. The subject of research is 750
women 1in their 20s and 30s nationwide, and an online survey method
was employed for data collection.

The operationalization of key concepts is as follows: Self-esteem is div
ided into negative self-esteem and positive self-esteem; Materialism inclu
des two factors: success judgment and possession-centeredness;, Beauty
care behavior is categorized into four aspects: plastic surgery, hair care,
welght control, and skin care; Spending preferences are analyzed through
self-consciousness and consumption impulse.

The statistical techniques used for data analysis involve the utilization
of the SPSS 27.0 statistical program, conducting Frequency Analysis, Rel
1ability Analysis, Factor Analysis, Independent Samples t-test, Correlation
Analysis, Multiple Regression Analysis, Analysis of Variance, and Mediat
ion Effect Analysis.

The following were among the findings.

First, the researcher conducted frequency analysis on general characteri
stics and beauty care behaviors of Millennial and Gen Z women and fou
nd that they invest the most money in skin care, spending less than 100,
000 won on average per month. The primary reason for these behaviors
1s the pursuit of self-expression and satisfaction, which indicates that Mi
llennial and Gen Z women generally express themselves and seek inner s
atisfaction through beauty care behaviors.

Second, in the difference analysis on self-esteem, influence of materiali



sm, beauty care behavior, and spending preferences according to the gen
eral characteristics of Millennial and Gen Z women, it was observed that
married women exhibit higher negative self-esteem compared to unmarri
ed ones, and positive self-esteem was most prominent among students @
ncluding graduate students). In terms of the influence of materialism, the
pursuit of beautification is the primary reason for engaging in beauty car
e behaviors affected by success judgment. Additionally, unmarried wome
n engage in more hair care behaviors than married ones, and professiona
Is exhibit the highest level of skin care behavior among various occupati
ons, indicating that there are significant differences based on marital stat
us and occupation.

Third, the researcher analyzed the correlation between Millennial and G
en Z women’s self-esteem and materialism, and found that negative self-
esteem has a positive correlation with possession-centeredness, while pos
itive self-esteem has a positive correlation with success judgment. These
results show that the influence of materialism varies according to the lev
el of self-esteem, and women with higher self-esteem are more inclined
to seek satisfaction through material success rather than possession—cent
ered satisfaction.

Fourth, an analysis on the impact of the self-esteem of Millennial and
Gen Z women on beauty care behaviors and consumption patterns reveal
ed that positive self-esteem influences all factors of beauty care behavior
s. This implies that women with higher self-esteem are more interested
in their appearance and beauty care behaviors. Moreover, positive self-es

teem significantly influences self-consciousness and impulsive and conspi



cuous consumption. In other words, women with more positive self-estee
m are more likely to engage in self-conscious consumption, recognize the
ir own worth, and want to show themselves off to others, which is reve
aled in their consumption behaviors such as impulsive and conspicuous c
onsumption.

Fifth, the researcher examined the influence of materialism on beauty
care behavior and consumption tendencies among Millennial and Gen Z
women and found that the success judgment factor has a significant,
positive impact on all factors of beauty care behavior and consumption
tendencies. These results indicate that attitudes toward materialistic
success crucially influence women's beauty care behavior and spending
tendencies.

Sixth, in terms of the mediating effect of materialism on the impact of
self-esteem on beauty care behavior and spending preferences among Mi
llennial and Gen Z women, success judgment shows a mediating effect r
elated to the influence of both negative and positive self-esteem on cosm
etic care, weight control, and skin care, while success judgment and pos
session—centeredness both exhibit mediating effects on hair care. Further
more, as for the impact of self-esteem on spending preferences with the
mediating effects of materialism, success judgment has a mediating effec
t on the impact of both positive and negative self-esteem on self-conscio
usness, while both success judgment and possession-centeredness exhibit
mediating effects on impulsive and conspicuous consumption.

These research findings confirm that self-esteem among Millennial and

Gen Z women influences beauty care behavior and spending preferences,



which 1s also significantly influenced by materialism. Moreover, differenc
es were observed based on general characteristics such as occupation, ag
e, marital status, and educational background. It was also confirmed that
women with positive self-esteem tend to seek beauty care behavior, and
their consumption tendencies are characterized by self-consciousness and
impulsive and conspicuous consumption.

In conclusion, this study provides in—depth understanding of beauty-rel
ated behaviors and consumption tendencies among Millennial and Gen Z
women, as well as essential information for the development of beauty in
dustry and marketing strategies. Therefore, this research will serve as a
crucial foundation for comprehending broader societal meanings and trend

s related to beauty and consumption.
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